A Critical Approach to Tech & Society

Learning Objectives
1. Develop a better appreciation of how much we rely upon electronic technologies
2. To implicate our actions of today in the technology of the future

Users, benefit, frustration with technology ← everyone

This course is attempting to critically examine the way that technology affects and shapes our social reality. 

What does social reality refer to? 
· The way we perceive the world around us
· Something we can easily overlook (designed to overlook it) Similar to overlooking our own culture
· Programmed to overlook what it is that makes us who we are (that’s culture)
· We take our social reality for granted, as if it’s natural, normal, something that “we all share”

We see the world in a different way based in our experiences and heritages
People have seen the world and their place in it differently over time
How we receive our social reality in present day is shaped by present day circumstances
Social reality - Relative

Ex: Middle ages: People saw the world from the standpoint of superstition. They did not understand how or why the world existed. & how they see their place in the world.

(In between middle ages & modern)Enlightenment sees an emphasis on science and reason

Modern era - Period since 1789 (since French revolution to present)
· Period that characterises our present day
· We place much of our faith in an apparent understanding of the world around us
· “Understand the world” 
· We know our place in it
· Our objective is to harness tools (tech) towards particular/ individual ends
How we see the world today is not the outcome of a truth.
We feel we know a lot more, but there is nothing particularly concrete how we see the world today. It’s all about perception. 
The idea of reality -  There’s the idea that there “is no reality” that we can prove/disprove a perception of reality. Reality is subjective.
Part of the element of our SOCIAL REALITY -  Including Sciences. 
Fundamentalism “This is how things are” 
· Its not persuasive to insist that something is right.
Social reality is a function of the era that we live in. It Shapes how we see the world and our place in it
· Focus is on tech and society in this course.
· How does our tech shape and affect our social reality
· To what extent does technology affect our social reality

Discuss: Why are we supposed to use technology?
      What is technology supposed to do for us?
       What is it about tech that is supposed to make it useful?

Inconvenient not to use/Ingrained in what we do/Pervasive→ Dependent
Extends and inhibits our abilities & capacities ex: “memory” and “communication” “Security” “Innovation” 
Make things faster/Efficient ^ We measure things subjectively and don’t always get an optimal result from technology, like the overall consequences like our productivity or ability to reduce waste etc.
Make life easier. When do we draw the line between letting tech control us and using tech to simplify life.
To whom does the “benefit” accrue?
Creates new opportunities
Opens unexplored areas 

Is it really good?
We’re taught and pushed to believe that it’s all about extension 

Why are we asking these questions?
















1. Challenge our Complacency
· Complacency that comes from believing that technologies are always positive 
· Complacency leads to poor decision-making and poor product development
· Innovation for Innovation’s sake is just fashion
· Pushing complacency away and becoming informed, but having issues with Misinformation
0. Improve Technology’s Usefulness
1. Enhance our awareness about how much we rely on it
· How much we can do without technology and possibly power.
· Through that awareness that we begin to gage how we use that technology and to what end it affects us. 
· Our attention is being drawn away from the present through technology. We find ourselves perpetually distracted
0. Get our heads outside of the popular messages of what technology is supposed to do for us

Information and Communication Technologies (ICTs)
Combines the function of information and communication
Our Interest  is in the Sociology of Technology

Particularly unique set of tech
· Mobile device
· Internet -> Computer-> browser-> Social network platforms
· Television
· Radio
· Pager
· Satellite<- Facilitates ICTs not technically an ICT
· GPS~~?
· Telephone (Landlines)
· Camera

Not ICT
· Printer
· Lights
· Calculator
· Database







Sociology
The study of all things social tadaaa~
· That part of who we are that underscores the complexity of our behaviour
· How it affects our way of life

5 things that we need to know about technological change (Thinner book)
1. There is always a tradeoff. 
2. Does everyone benefit from technology? (no)
3. Embedded in all technologies are assumptions and ideas of how we behave
a. Culturally
b. Contingent
c. Assumption
· Point is to say that tech is designed from a stand point to achieve certain ends.
· as much as that design works for you & me, that EVERYONE will engage that tech the same way

· Ex: “User friendly”- Suggestion is that anyone can use it. There are still many people who still can’t use “user friendly” tech
0. Technological change is not additive but cumulative/ecological
· Example of dye 1 drop is not water with 1 drop of green, its glass of green water
· Has effect on everything, not just an add-on
0. Technology is not God given, it’s created.
· Mistaken that technology is something that just “comes down” and doesnt realize that we get it because it’s made
· We cant jsut accept it and adapt. We  must be active in the creation of technology

Flew n Smith
Chapter 1
· Approaches and other stuff that will become shown in further in the textbook.
· What is the story that theyre trying to tell? Too broad sometimes.
1. Distinction between old (mass/traditional) and new media (social media, web2.0)
· Old media is one way communication, new media is interactive
0. Digital native (only came of age when the internet existed)
· Internet comes of age in 1995
· 1980s+ people are “digital” natives, havent experienced a world without the internet
[bookmark: _GoBack]
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Old media/ new media 
Learning obj
1. To highlight that techs of today are entirely rooted in those from the past. 
2. To create likages bw the role of the internet in our lives today and our past experiences with trad. Media. 
Quaote: “ the new techs will bring every individual into immediate + effortless communication with every other, practically obliterating political geography + make free trade universal. Thx to tech  advance there are no longer any foreigners + we can look forward to the gradual adoption of a common language.”

Differences bw old and new media? Old media is one way communication from a center to mass, the new media is interactive or two way.
Traditional media focuses on 3 spe media: newspapers, radio, and tv.
 Distictios bw new and old media:
2 sets:
1st set is 2 catogories( has a generic meaning but here refers to commercial media or state run, public and alternative media.  Commercial media is funded through advertising, ). of trad media.
Eg of media network such as C TV is commercial, PBS is state run.  CBS tv is a hiber. CBC is run by state but different aspect of prog delivered gets different types of funding. 
CBC radio 1 is entirely state funded which is commercial free, c tv is commercial based bc has commercials.
Radio 2 was req to beg adv which is new which does not cover the cost of radio 2. Not absolute distinction bw the e media. 
The state run and alternative media is not obvious:  alternate is media that challeges status que of commercial media and ends up being a blend. 
Second subset: 2 “genres” of trad media.  GENRES EXPLAIN THE CHARACTER THERE ARE 2 GENRES: NEWS AND INFORMATION AND THE OTHER ONE IS ENTERTAINMENT.  NEWS AND IFNO HAD TO COMPETE WITH ENTER SO NEWS HAS BECOME STHG THAT HAS WIDER APPEAL.
Note: TRADITIONAL MEDIA: WILL SPECIFY THAT TALING ABOUT NEWSPAPER, RADIO OR TV AND IF DOES NOT SPECIFY PROF IS TALING ABOUT ALL THREE.
History:  situating media in context that both reaffirm significance of media and puts it in its place. Idea of public relation is related to media. Tracking emergence of media, what effect had on bus and comsumer. Fluent smith deals with it in chapter 2 so read it. 
· In 1440s = the printing press was invented, Gutenberg which represts the first mass media. Is it the first ICT? Maybe, but certainly mass media. 
· Until printing press invented, when u wanted to have a sec copy of a book was to write a sec copy so u don’t see lotsa text production bc took time. So first time that production does not take place 1:1 , u don’t have to write 10 books if u want 10 editions. 
· Made type set out of metal ( gutenburg), crafted metal  that could move to generate reproduction. The invention of moving press led to dissemination of new forms of knowledge which inc literacy rates, and reading capacity bc the need to read was lower and communication face to face was more common. 
· In 1500s have more than 200 earopean ciites that produced written text. Over 20 million reprodcutions as pages of text.
· In 1600s production increased to 150 and 200 million reporoduciton. The ability to improved and reproduce and dec to cost of production led to the first newspaper in 1605. First newspaper was in german that was prodcud in france  and german border.  Printing press also helped with scholarly journals produced by scholars that conatained academic work and was part of scientific evolution that created enlightment. Printing press was a step towards democratization of know which is to say making know and info more accessible to ppl that was in latin and needed to be translated specly in religion and medicine and legal institutions.  Making know more accessible is its democratization.  Now same happening with the internet today. 
· Issue of copyright came with this bc ppl reproducing so intellectual property rights was created. Other issue is dissemination of info that is not truthful or accurate. 
· Latter 1700s/early 1800s: Industrial revolution 2 main things that changed , use of steam power to operate press and rotary cilendar motion for printing press.  In 1400 the newspaper was a single sheet, while in 1800s newspapers were in the form that we see today, more paper and more stories. 
· 1800s end : newspapers flourish, and the next innovation is the telegraph( help ppl to send msgs instantaneous and across any distance, first time for 2 way communication.  First electronic ICT( electronic form of media). Suddenly u don’t have to be where someone else is to communicate. U could communicate instantaneously within any distance as long as u had a wire and some poles. It was transmission of a spark across that wire.   Rail roads was the solution to communicating long distance so paired railways and wires.  Wat was the challenge of railway driver before telegraph? Train crashing, u would have no idea wat happened to that train bc u have no way of knowing therefore communication was created bw stops bc of telegraphs. The cost saving  was bc the 2 trains coming and going did not know anything about each other if sthg went wrong so railways built 2 ways to make sure that going train and coming did not collide. After telegraph could save cost of building 2 lanes. 
· 1838 over 3 km wire: Samuel mores sent the first telegraph in usa, was the founder of mores co ( system of dots and dashes dot dot dot dash dash dash represent for SOS= save our sole. 
· Western union in north America bought the networks amongst the smaller towns, as they bought networks they were monopoly. They connected theses networks together  so they had a network that was valuable and more useful nam
· ed Metcalf law. Metcalve’s law is value of netwok  increase by square the number of connections. The number of connections increases by 4 foldes instead of 2.  Newspapers had been focused on getting news that was timely therefore not a part of wat papers delivered before but with emergence of telegraph and the longer distances that telegraph was implemented  things changed.  Now we can get info that is not true bc ppl can publish it right away no time to check stuff.  There was a trade off for timeliness so we trade the quality of news for time, get it sooner but can have incorrect info.
· 1861: First telegraph line across coast to coast , atlantic to pacific.

· 1902: the line was completed and had communication around the globe.  The focus was on actual voice. Transmition of voice was an analogue signal. Digital code is abstracted from the original code which is coding and decoding.  Analog code is analoges meaning the same as like freq an analog signal is analoges to its sorce signal. Digital signal will have no resemblance to orginal wave.  Mroes was digital code, voice code was analog. Signal has nothing from origainl except ability to decode.   Telephones become domestic.  Adoption, diffusion and domestication of telephone.  Alexander greenbell was pattening the phone, pattened in 1876. Process of diffusion was based on telegraph tec. As telephone emerged, early telephone operated like telegraph needed human intermediaries.  

· 1901: one percent of north Americans had telephone.  Canadian govt gave bell Canada monopoly to operate phones in Canada.  Winipeg was the place that telephones wires went through, there was supposed to be a physical wire to winipeg in the building then another wire that would go to destination. 

· Electronic exchange took away operator in 1930s took place bc ppl thought that the operator was listening to bus conversation and transmitting data, drove to electronic switch.  

· 1990s had party line= a way to provide phone service to rural palces like 10 cottages, so put 2 lines and each cottage had a different ring, 50 kms out of Ottawa. 

· One of mistakes that we do in using tech we think that our experience of using a tech is the same with everyone else’s like using phones.  Diffrerent ppl experience a tech differently. Emergence of mobile phones that are more common than internet. Gauna is research place that ppl don’t have access to landline phones but cell phones became possible bc infrastructure for cell phones is lesser than the one req than the landline. So cell phones have been helping with developing nations that did not have landline. The issue was to learn to use cell phones bc don’t know how to use landline. Ppl did not know what to say when picked up landline, now we say hello.  Statistic that came from united nations in 1995, half of  world’s population had not the opportunity to make a single call in 1995. Whats  difference bw introduction of cell in Canada and gauna? Wat impact we experienced in intro of landline and a place that did not have landline? One if communicaiotn, it changes communication. Another sector that is impacted with intro of some kind of phone service? Bus, enterpreuneurs, infor, and massively transportation. Transportation: if u have access to no phone, u gotta go and see them.  So need to invest time and money to go see them. Need to find a way of transportation to go there.  

· 








Sep 30,2014
Tonight
1. complete old/new media. 
2. begin traditional media and contemporary society
3. video: are we digital dummies?

Learning objectives :
1. To link role of media to democratic society.
2. To affirm the importance of complete accurate and timely info in supporting citizens in a democracy.
3. To understand that media do not operate in a context that is necessary in the public interest.
Different ppl experience the same tech differently from last lecture. 
Electronic switch in 1930s, in 1920s commercial radio cerateed ( the radio that is today.) 
Radio communication had existed before but not in terms of now, commercial radio is revolutionary potential.  Radio is one way communication so is different from 2 way com, radio had another innovation which was wireless. Consumers were exposed to wireless technology.  Titanic sent a radio signal for help when sinking. 
If signal wirelessly , there had to be managed who is using wave frequency.  Regulation of airwaves is the same as traffic, you needa use only one wave.
The challenge for innovators was that they thought they could make money, how to make money? Money could be money in selling radio recievers if there was content that ppl wanted to hear it.  The physical tech is not where the real money is like the receiver so wat to do? Advertising emerged to make money and created a trade off bw subjecting ourselves to adv in retruns to inexpensive content.  Advertising had to be made appealing to make it tolerable to make it a fair trade off. 
60% of New York Times is advertising, flagship paper is 60% adv.  Emergence of radio sets the stage to modern era by adv then tv followed by radio. Tv is radio accompanied by visuals,  tv had its hayday in 1970-1980s. 
Which tech most transformative?  Telegraph was the most transformative tech so the internet today. Ppl had a hard time understanding it. 
Wat was effect of telegraph? 
Ideas of students = (The telegraph more transformed so the internet bc has not one creator and is instantaneous communication.  Info being relayed by a wire was hard for ppl to get head around and relay info.  TV changed how interactive and is predominant and changes habits of consumers. )

James glike reading: james glike asks our inability to be sure. One scenarios that he sets up is  u cant have a conversation around the dinner table that who did this and get into discussion and leisurely have a meal.  In this day as soon as such a que rises someone can check on the phone so he says this kills discussion, debating , arguing we have the answers but not sure .  but there are so many issues that don’t have clear cut answers. Eon Angus called love the question: it is our questioning that is so important, answers are not so important. The persuit of knowledge that gives innovation. 
Glike makes another point: says the merchandise of info economy is info it is attention. He refrences an author ceiva vedianation says: we aren’t goog’es customers we are its products, different way of looking of the encounters with media. Glike  focuses on goodgle bc it is so pervasive, also facebook are gathering info about us so that google can sell us to advertisers. Was selling $50 a click to lawyers about cancer coming from aspetos.  
Google is aggressive about collecting customer  infor, but aggressive in keeping its own info a secret. Its not transparent,  we do not understand what is going on.  Alternatives in terms of privacy settings and search engines. One alternative is called (duck duck go ) sells itself as an engine that does not track you. 
Traditional media and contemporary society: 
There is a connection bw media and democray. Media institutions play a democratic function. Complete, accurate and timely info, if info is 2 of the 3 it has some use but can also be misleading. We wanna recognize how important it is to have good info for decision making which is complet, accurate and timly.
Focusing on significance of language and communication as social beings which is uniquely human. Know chamsky a pro in chapter 2 of text book : he is famous for his role of social activist, tells that language Is essence of humanity and we have innate capacity for any language , babies in an environment can learn any language. Language and humanity are connected so how do we learn a language and communicate?  From hearing and visualizing, we learn communication by being immersed in language which refered to socialization by socialist which is the process developed. We learn language and culture, learn to dress in certain way. Second nature bc we learn it but becomes normnal once learned. we see relationship bw ppl's indintity and language they speak. 
Why does this matter? The issue of ICT which is implicated in our communication and the more we use ict the more implicated they are so what is it that ict does to our communication? Limits our communication , shortens it.it can also enhance it so needa see wat tech and wat kinda communication.
When 2 ppl are talking ICT mediates communication if it does not mediate it is not ICT. ICT comes in bw communication.  ICT does not get in bw and if we recognize it how does it affect communication, good or bad, enhanced or limited. So can only get in bw when recognized,  we ask this bc more and more communicaton is about ICT. ICT is implicated in signicant proportion of communication in bw ppl, it could be good or bad but until we recognize it then we are obliged to understand it. Needa be careful about tech if they have neg implication and we not aware of the extent. 
The issue is not how we communicate,  but wat impact does it have on wat we communicate?  Are we having the same conversation in different basis or our conversation is changing? 
Reliance of media on democratice society. Trad media is shaping our society and helps us understand the internet .  trad media has enough similarities that we can understand like the internet. Where we focus is on trad media and news media.  News media have been involved in construction and representation of social reality.  The issue with cons and repre is our perception media is that media is there to relay info, news media is conduit for relaying info.  Media is implicated in builing idea  and the idea of presetatio is representation. Media is not transparent , but involved in construction process is problematic.  
Tradional media  newpapter 1605. Newsmeida reprenets the main places that citizens engage about issues of the day.  
Exchange info is the public sphere ( the work of one individual who was grampling with these issues and has informed subsequent thinking . Jurgans Habermas was first to write about public sphere was in german,  translated English in 1989. Habermas structural transformation of pulic sphere was called his book.  Space where ppl get and exchange info in democratic.   He looked at public assemblies, pubs and coffee shops, in 1700s ppl were talking based on that opportunity, was enlightment where science began.
First time in history ppl could shape public opinion and influence political decision making. Voting is another way to influence political decision making. 
Habermas described idealized vision of early period public sphere emerged, it is dealing not with working place, dealing with ppl who have the means to meet up and spend time.  
State capitalism in 20th century , talks about culture industries and increasingly powerful positions of economically powerful life.  Cultural industry was initially unitinezed used to critique emergence of commercial mass culture and the increasing routinized techniques employed  in process of cultural production.  Hbermas is looking at society , trying to understand the stuff around him. Embedded in this is a critique.
 Culture industries refer to the mass production of culture. A new more suttle form of social domination emerged in society that operated through the mass appeal of standardized leisure commodities and amusement culture. The concern is that we value democratic society , we cant just talk about demo society like it doesn’t mean anything. We elect our govt representing us as Canadian citizens but if we are promoters of demo society operates.
Habermas is focusing on relationship bw media and democracy.  Democracy is corrupted (not working the way it should be. Somehow someone uses it for their advantage. ) corporations don’t vote but are legally as a person. 
Video:
1. How effectively  do you feel that you deal with competing pressures for your attn.?
2. Are you a multitasker? On what basis can you critique this concept?
3. To what does “intentional blindness” refer to ?
There is tention pressure in everyone. The # of pcs expected to double in 4 yr. we are spending more time for pleasure and business. 
Increased burn out, increased job dissatisfaction and marriage conflicts by cell phones.  A guy feels there is a barrier during lunch with frnd bc frnd texting while he is sitting there.  Saying im important ur not if use cell in work or 
Always online work ethics can be bad for business, employees working online on their phones. The more u invests in tech the less productive ur ppl are.  From deep thinking to superficial knowledge. 
Are we multitaskers for using our phones and doing other chores. In the research, 60% of ppl listening to music saw the clown but only 25% of cell phone users noticed the clown. Dangerous bc cell phone users think they know wat is going on around them but they don’t. 
10% of drivers use their cells, if texting more prone to accidents. Human brain is capable of doing one task at a time only. Lotsa work time is lost if you multitask, if lesser ur task swithicng u will be more effiecient.  Those who multitask with tech have a hard time remembering,  tech and media destroying the ability to pay attention.  
Sep 2008 train accident, 25 ppl died, the driver missed stop sign.  He sent texts, last one was 22 sec before the accidents.
Ppl get treatment for their internet addiction.  The cost for 90 day stay upto 27000 dollars. Tech interfering  with life.
Crackberry cure for blackberry addiction.  Crackberry quiz: 
The more connected to tech the more virtual u live, 
Young ppl snacking on superficial knowledge.  9 hrs of a week high school students spend social networking.  We are becoming less interesting as ppl , can prevent critical thinking and less creative. Kids have a lot of problem paying attention, starts at home if family using tech. not spending time with each other. Children under age of 2 should kept away from tv and computers. Age of 2 should have only 20 mins at at time for 2 hrs a day.
Tech can rewire the brain, 
Email pioneer says it is a good thing, u just needsa use it wisely not poorly.  If tech contl us it is doomed. 
Inattentional blindness is that we think know what is happening but we don’t bc of tech usage at that time.
Questions:
1. Wat are the alternatives of how effectively we manage dealing with pressure. 
2. Key issue with inattentional blindness is the mistake that u think u know and are aware of ur surrounding.

Oct 07 
1. Conclude “trade media + cantemp. Society”
2. Midterm prep: oct 14 5:30-6:30
3. Required video at 6:45PM.

Hbermas: public sphere, civil society. Public sphere and civil society are similar but not the same thing.  What is society comprised off ( civil society).  There is a space where we are citizens and it is a space bw wat we do privately, families. Our private lives vs. a public persona. Sthg we do that is public not rivate.  Public sphere speaks to one of these segments in specific context which is democratic society. Democratic society : the idea of us citizens we shape the state by many ways but primary mechanism is voting. If we  see it just as voting it is impoverished. Democratic society  has citizens engaged in terms of the goal fulfilment. Habermas talks about the emergence of public sphere in the 18th and 19th century.
18c		19c				20c				21c		
Habermas strated in 18th century from Germany, the issues of the day change overtime. Like 18th century issues different from 19th century, in terms of time and technology. 
Distinction emerging in 1900 with respect to change in society , the focus of theorists like habermas change is reflected in shape of state capitalism.  
State capitalism: Economic system in effect whereby capitalism is predominant, state also has vested interest and things of work. State acts as a part of economy like regulating economy or working as different business.
Shift away from aristocracy in a context that we didn’t talk about ppl, ppl was subject to monarch. A change from monarch to citizens.   Subjects changing to citizens from 18th century keeps emerging with the public sphere. 
Hebarmas’s focus was in the mid 20th century.  It was in that context that he was concerned about the role of media, like traditional media, newspapers and electronic media like radio and TV.
Habermass working between 20th and 21st century.  He is grumbling
 with the role of media as a focal point, but not looking at media in isolation . also looking at the govt as role of state and in the context of capital ( economy, owners of things) and relationships bw these 3 spheres. Media, govt, capital. 
Monarchy is wealthy bc they own everything, looking at the role of media in this time. Critism was aimed at media and place of media in democratic society, the extent to which media informs ppl which is important, but taking over the public sphere. Ppl need to engage with each other but media has taken that place, how does media support public sphere? It does not so he criticized this.
												

			Citizenship                 to c                                                onsumers							
	18th c                   19th c				
20 c 				21st c 									 state capitalism

		Subject	 				

Adorno and max horkimer: culture industry initially to criticize mass………
 culture industry  is basis of critique used about emergence of society in 20th century. What they say: a new more subtle form of social domination has emerged in society that operated through mass appeal of leisure product  ,  and amusement culture. 	These served to keep population sleepy and distracted from the real . they are saying that the citizens are kept in a docile state where don’t pay attention of what is going on by creating desires in us for things that we like (standardized leisure product), and amusement culure like netflex like things we like to do and watch and being distracted by things so by being fixated to these we lose the sight of what is going on. 
Within this context habermass argues that govt took over public        while 
Large economic and govt organizations took over the public sphere while citizens became content to become the primary consumers of goods, services and political administration and spectacle.  Political administration referes to the fact that we no longer actioning , we are responding.  We don’t recognize the importance of voting in democratic society bc we are docile.  We are being administered we not change but we are recipient = political administration.
Spectacle:  is the thing that is supposed to attract us but may not be important often image of pretty girl. All of the things that we like to watch online and endless stream of YouTube and the like. We can spend a lifetime watching spectacle, maybe cool but not relative to our lives. There is so much stuff there to keep us focused on things that don’t matter. The risk from mass produced things that occupy our time. Culture is sthg that is marketed to us collectively and don’t have effect on our lives instead of getting engaged politically. 
Consumer goods were the same, 
Mass media = not lotsa media.  Mass in terms of Scale out to its consumers, mass interms of who it reaches. Massive audience.
Mass culture = we are all recipient of same stuff and same info. We all have and believe and so the same things.
Pulic sphere: 
A neutral zone where access to info affecting the public good is widely available m, discussion is free of domination, plus all these participating do so on an equal basis.( by james kern).
Deregulation of media enabled these companies that could have tv network or stuff the regulations disappeared.  We saw the institution of media go completely global, like 20 odd companies that cntl the world’s media. There was a growing linkage at the haberma’s concern, as the public sphere declines and citizens became more focused on consumption this led citizens to didicate themselves more to private concerns rather than the common good or democratic process.  Private interest is the one we have for me like making more money but the public interest is things that we share in common like health care, a funciotning democratic state, acess to education, basic rights like the right to go to court. 
The shift emphasizes private interest and deemphasizes the public interest, the structural transformation of public sphere called public opininion( trhe general sentiment of citizens with respect to an issue.) was transformed from a rational concenses is that process whereby we learn and land on shtg based on info. Was transformed from open debate discussion to manufactured opinion of poles and media experts.  Poles being individualized way to say what public thinks, with this appreciation we get to the definition of public sphere highlighted in yellow. A space we can imagine in all sorts of ways like house of commons, a pub with frnds haning for casuasl drink, dinner party , any gathering that ur not under any obligation, ur free to say what u think and other say. 
According habermass traditional media by providing a form for info for exchange and engagement. He sees the role of media as very important in relation to vibrant, democratic society. Its critique is about what should have happened or what has not happened. 
Can understand this better by 3 functions of media and democratic society:  public info, public representative, public watchdog.  A function of media as a watchdog: media watches what is happening for me, if sthg happening that matters to me is reported. The function of media as a public representative, like house of commons that represent the citizens but we cant watch or follow them but media functions as our representative like asking questions. 
Fluent smith text pg.59 there is a reference to john perry barlow founder of internet saying that internet is most transforming technological event since the capture of fire. Puts the significance of internet with the things that mattered that’s why we are focusing on traditional media to establish connection. 
Focus on traditional media:  window and mirror metaphor. Media is like a window to the world= window metaphor.  Media follows story and info, captures it sends it to us and we see what Is going on.
Mirror metaphor= media is like a big mirror held to us , we are supposed to see ourselves. 
Both metaphors are problematic bc they imply that media is transparent, window more. Shows that media does not distort anything. The reality is that production of news is subject to constraint far from the truth. The idea that media is transparent is sthg that we need to believe to be not critical of media.
Why transparency idea so problematic: development of routines is one example, led to heavy reliance on sources that.  
Another example is formats: the development of particular format that favor some kind of info but not others.  This is simple and far reaching. Take a new story like tv news  on for half an hour, the cast consist of hour of different news stories , the urgent ones at the front end.  There is a pattern of how news is presented, the ones at end is less relevant , front end the stuff that happened today and is unfolding and short time. 
We are used to receiving tv, and someone anchor, all of this is comforting and obsecures  sthg unexpected.  Chamski talks about  concision e nws format ensures that u hear abou things that u already y know. The format the way that it is presented it has to make sense within the first 3 mins or u will switch channel so ur represented with info that u already know and make sense. 
Other issues of impartiality is the third example:  appear impartial , led to particular methods that constraint the info instead of increasing it like the tendency for journalist to use description rather that analysis that risks .  if the interpretation is somehow that if someone says this is position of liberals they are biased. 
Impartiality leads to weakening of news.  Tight deadlines erode the time for analysis. Like having media fast we trade timeliness for analysis or quality.  
The 4th example is deadline.
Shaping of news involves how stories are framed,  for eg how new story about getting drunk be framed differently if relates to frosh week, new years eve, or pregnancy.  Story will be written differently bc of the subject matter . framing issue , we are not aware of , but plays a role in understanding of the story. 
We don’t recognize how the story is framed, it is natural.  Like in newspaper, presented in such a way that we highlight diferent points made at the end of story conclusions drawn and the story make sense and we draw the same conclusion as most of the other readers called preferred reading . 
Preferred reading : referes to what 80 percent of us draw same conclusion when presented to the story, the other 20 percent have an alternativel.  Our tendency is to not recognize what we do that others do. We respond to ques that respond to conclusion that we make . our knowledge is drived from the media, we know everything from the media but we don’t realize. We think it is our own knowledge but it is not.
We think we know stehen harper but we have never met him so we know him form the media.  Stock of knowledge from the info of media.  We have put a tremendous amount of trust in info that we receive from the media. 
Media has public interest at best at number 2, primary interest of commercial media is profit by definition.  Commercial media is there to make money, or will not survive. If we wannna understand what media does we should look at it thourgh the eyes of profit driven constitution . 
How do we clarify? We think media there to give us info, by recognizing of what media makes what is the product. Wat is it that media sells and makes money from? Attention. 
Primary focus of media is audience called eyeballs sometimes.  That is what media makes, the audience. We have media, audiences, and advertisers. We typically think media sells advertising, adv goes to audience and then the money comes to media. We think we make mistake bc  so much media is free or fee is low like for newspapers.   The money does not come from the audience and it is a mistake that we think they do.  Actually media makes the money from advertisers who are able to get money from consumers.  They make the money by selling us the advertisers, should raise our suspension of the public good interms of what media does.  So if the media is not for us originally the info presented is questionable. We should not believe the info blindly.

The yanathon reading for week 2:  generational myth:  concept of generation, critical of generation concept.  Like digital natives, and digital immigrants.  Idea that younger ppl like digital native are not tech savy. There is a lot of variation among this generation of computer use and stuff. But if we include  a generation of same age not attending university will have more variation. Vidianathon taking issue with says the challenge for us to understand the tech with society we must full appreciate to what purpose and to what end. He says we need to pay attention to context. He doesn’t say the internet is neutral , it is like a hamer , it depends on how u use it is misleading. Need to pay attention of how internet is used like what ppl do with hammer not how they use it. 
 We need to ground our discussion on what is happening not on its neutral, smith chapter 3: pg 62-71: technological determinism:  bottom of pg 62, tell us what tech determinism is, this perspective is that tech shapes what we do, true when the word determinism is put.  Tech does shape us, but tech determisnism tells us that tech shapes us and we have no choice.
Pg 64: social shaping of tech: the perspective that captures Raymond William, speaks to extent to social institution and economics shapes              aritfacts…. 
Pg 66: culture technologies, parallels. pg 67 think for instance … automobile, taling about how tech we use end up shaping the world that we have not imagined.
Pg68: political economy and studies; u begin with culture
Pg 70: mclowen focused on media as influencing what ppl think but how ppl think. The what is content, the how is the manner of ppl think .
Pg71: top, from maclowen, undrestanidng not in tech itself, nor in use of …. Which human act and interact. When we talk about ict the way which we communicate are sure to have impact on what and how ,good and bad.
Middle page 71 : the grammar of a medium…. Social reality. This is the fundmental question  this course.  Suble tech effect can be profound. 
Raymond … how tech shaped…. By 
Difference of mclowenest and Raymond Williams looking at how we shape tech. 
Midterm: 40 multiple choice , have an hr. the content of midterm is everything to week 4. Chapters 1-3, three readings . 1 video, and the lectures. Read the reading but focus on what he has talked about. 

































