Chapter 2

The Regulatory System 

Are we going to allow the business venture to regulate it?
· Should it be the consumers and the society that regulates itself? 
· I.e. should Carleton make a rule that you can only buy healthy drinks on campus? 	
· When it serves us we want freedom 
· We only look at our only self interests 

The consumer interest:
· The rational widely accepted information that allows a group to identify itself with the product or service and where there is a need for protection and regulations. 
· There must be an accepted concept that will make people understand that this is the approach that we need to ensure security. 


If we regulate the government needs to: 
· Have a policy
· Use its legislative power
· Led: federal led strategy that only allows .005 led in anything

Fragmentation of consumer interest 

Always going to be a free writer belief where people believe in freedom and liberty
· We are living in a free writer approach market 
· People believe that we should be leaving it to the market
· How far do we go? 

The market cannot offer protection if you’re a small player. Freedom only exists if you have the means to enjoy freedom. 


How do we respond to the demands? 
· How much regulations do we want/ need? 
· How technical should we start regulating things? 
· Chewing gum – how many chemicals should we be able to have in chewing gum 

The austility of those subject to regulations 
· People believe that regulations impede on production. 

We had a consumer department that would allow the system to investigate because there were so many things that weren’t looked at or followed.
· Wheeled chairs must have 5 legs
· Investigations in specialty fields where they needed attention 

Consumer advocacy groups 
· Making sure that people feel as though they are protected and are being taken care of by the state 
· We have cut all funding for these advocacy groups which is a huge danger 

Can we say consumer law is dead? 
Is it something that is there because we do not deal with it? 

There is apathy of advocacy 

Governments are less involved in regulating consumerism 
· We have removed consumer departments
· The old consumer department of Canada is now part of health Canada 

Often we leave it to the courts to be interveners. We leave it to the courts to deal with the problems 
· Buying things from the market 

We bring obligations of recalls on the shoulders of manufactures. 

Society expects others to do the work. 

[bookmark: _GoBack]Society has learned to be tolerant because of the complexity of the personal life. Because there are so many things going on, we don’t have time to take on these personal battles, we just survive life. 
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