Consumer Law 

Lecture 1 

How do corporations follow the law while still misleading the consumer? 
· “Manufacturer’s warranty” 
· McDonalds “fresh”
· Subway- fresh - how fresh?
· Bananas are not fresh because all food and veg go through herbicide baths
· Tanning beds 
People expect the state to be actively involved and warn people from they should and shouldn’t do. How much involvement should the state have? 


Lecture 2

Consumerism - an advocacy approach.
· Seeing society in a new way
In the past few people chose to challenge market value. This is wholly because people were not as educated as they are now. 

What is the by-default temp for hot water tanks? 
· 140 degrees
· 100 years ago there were no hot water tanks 
· Do we make the effort to get informed?

There is a minimum standard we need to have in society in order to protect individuals. 

Society expects the state to speak for the people 
· People expect things to be the role of the state
· Both official languages are used in everything we sell in Canada
· Small business may import items with just 1 language 
· Business advantage 

Reasons we object consumerism 
1. Individual responsibility
a. We should be able to make our own decisions without the state’s involvement 
i. Example: Canada has a law against pasteurization but the French like pasteurized products 
2. Consumerism involves environmental issues 
a. Generates negative impacts on the environment
b. Almonds come from California 
c. Each almost requires 4l of water
d. The money made off almonds is more than any other fruit/veg 
3. Cost associated with consumerism 
a. Business expenses
4. It changes bargaining power
5. Generates monopoly of knowledge 

Accomplishments of Consumerism 

1. Right to safety 
a. Hot dog wieners
2. Right to honesty
a. Pork/chicken/beef 
3. Right to fair agreement
a. Consumer/ credit loans
4. Right to deal with knowledge to know
a. What materials you’re buying 
5. Right to choose based on given information
6. Right to privacy 
a. Facebook owns everything you put on their website 
7. Right to be heard
a. People want to be able to express themselves 

Pitfalls of Legislation

· Conflicts of jurisdiction 
· Areas where the courts decide what jurisdiction is involved 
· People expect the legislation to cover everything 
1. Retail stores are suffering due to online stores 
a. Very rare to find independent stores 
b. We need to adapt 
2. Retail has rapidly changed 
a. People don’t make the same income 
3. New conducts and behaviors 
4. The legislation does not always follow the situation 
5. We still debate in the electronic commerce about jurisdiction 

American perspective v. Canadian 

· Americans have many perspectives / jurisdictions that we may not agree with 
· Restrictions are added on products to restrict liability 
· “Offer only valid in Canada and the U.S “ 
The Internet sometimes creates wrongful conducts 
· Product liability 
· [bookmark: _GoBack]Selling an object that contains viruses
· Generates torts/ wrongful convictions 
Conclusions 

· Requires more security
· More identifications 
· Variety of conducts and behavior 
· Different places want different products 
· More international policing 
· What is the best way to ensure appropriate 
· No longer just about the product but about the process of how it got there 
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