Module 38: Stress & Health
Health Psychology: subfield of psychology that provides psychology’s contribution to behavioural medicine

Stress: the process by which we perceive and respond to certain threatening events, called stressors. Stressful event ( appraisal ( response

Stressors: 

· Catastrophe- unpredictable large scale events (wars, earthquake).

· People who are forced to relocate often experience culture shock and deteriorating well-being.

· Significant Life Changes- life transitions (marriage, divorce, moving)

· People who have undergone serious life changes are more vulnerable to disease,
· Daily Hassles- everyday events (traffic, long lines). 

· Prolonged daily stress can take a toll on the cardiovascular system.

The Stress Response System:

Walter Cannon confirmed that the stress response is part of a unified mind-body system

· Observed that extreme cold, lack of oxygen, and emotion-arousing events all trigger an outpouring of the stress hormones epinephrine and norepinephrine 

· The sympathetic nervous system increases heart rate and respiration, diverts blood from digestion to the skeletal muscles, dulls feelings of pain, and releases sugar and fat from the body’s stores. All this prepares the body for fight or flight 

General Adaptation Syndrome (GAS): Selye’s concept of the body’s adaptive response to stress in three phases-alarm, resistance, exhaustion. 

· (1) alarm reaction (your sympathetic nervous system is suddenly activated; your heart rate increases; your resources are mobilized)

· (2) resistance (your temperature, blood pressure, and respiration remain high. Your adrenal glands pump hormones into blood. Cope w/ Stressor).

· (3) exhaustion (with no relief from stress, your body’s reserves begin to run out; with exhaustion, you become more vulnerable to illness or even death) 

Gender Differences: Women seek & give support; men become socially withdrawn

Stress and Illness

Psychophysiological Illness: a mind-body illness, literall a stress-related illness
Psychoneuroimmunology: the study of psyc, neuro and endocrine processes together affect the immune system and resulting health. 

· Four types of cells are active in these search-and destroy missions: 

· B-lymphocytes- form in bone marrow and release antibodies to fight bacterial infections

· T-lymphocytes- form in thymus and other lymphatic tissue and attack cancer cells, viruses and foreign substances
· Macrophage- identifies, pursues and ingests harmful invaders and worn-out cells

· Natural Killer Cells (NK cells) pursue diseased cells (such as those infected by viruses or cancer)

· When your immune system doesn’t function properly, it can err in two directions: responding too strongly or under reacting. 

· Surgical wounds heal slower in stressed people; stress people get more colds. 
· Stress and AIDS

· Stress and negative emotions speed the transition from HIV infection to AIDS; reducing stress will slow down the disease.

· Stress and Cancer

· Some studies find that people are at increased risk for cancer within a year after experiencing depression, helplessness, or bereavement 

· Other studies, however, have found no link between stress and human cancer 

· Stress and Heart Disease

· Type A ( most reactive, competitive, impatient; Type B ( Easygoing 

· People who react with anger over little things are the most coronary-prone

· Pessimists were more than twice as likely as optimists to develop heart disease 

( DOCUMENTARY WEEK 7- Stress, portrait of a killer.
Module 11: Behaviour Genetics and Evolutionary Psychology
Behaviour Genetics: the study of the relative power and limits of genetic and environmental influences on behaviour

Environment: every nongenetic influence, from prenatal nutrition to the people and things around us. 

Chromosomes: threadlike structures made of DNA molecules that contain genes. Genes can be expressed or inactive. Environmental events “turn on” genes.

DNA: a complex molecule containing genetic information that makes up chromosomes.

Genes: the biochemical units of heredity that make up the chromosomes; segments of DNA capable of synthesizing a protein.

Genome: the complete instructions for making an organism, consisting of all the genetic material in that organism’s chromosomes.

Twin and Adoption Studies 
Identical Twins- genetically identical.
· Same genes, not the same number of copies.

· Higher risk of getting a disease that the other twin has

· Genes account for similarities. 

· Twins separated at birth turn out very similar, therefore genes. 

Fraternal Twins- separate fertilized eggs.

· No more genetically similar than siblings. 

· Lower risk of getting a disease that the other twin has.

Biological VS. Adoptive Relatives

· The environment shared by a family’s children has virtually no discernible impact on their personalities.

· Adoptive families do not much resemble each other in personality. 

Temperament and Heredity

Temperament: a person’s characteristic emotional reactivity and intensity

· One form of a gene that regulates the neurotransmitter serotonin predisposes a fearful temperament and, in combination with unsupportive caregiving, an inhibited child. 

The New Frontier: Molecular Genetics 

Molecular Genetics: studies the molecular structure and function of genes.

· Molecular behaviour genetics looks to find ways in which some genes orchestrate traits. They also team with psychologist to pinpoint genes that put people at risk for genetically influenced disorders.

Heritability

Heritability: proportion of variation among individuals that we can attribute to gees. There heritability of a trait may vary, depending on the range of populations and environments studied.

· As difference due to the environment decrease, heritability increases. 

Gene-Environment Interaction 

Genes and environment work together. Genes are self-regulating. Environments trigger gene activity. Our genetically influences traits evoke significant response in others.

· Epigenetics: the influences on gene expression that occur w/o dna change. 

· Environmental factors (diet, drugs, stress) affect epigenetic molecules that regulate gene expression.

KE Family and FOXP2

Language disorder

· Genetic, single gene mutation, autosomal, dominant 

· break in chromosome 7 in middle of KE locus

· break disrupted gene FOXP2

· FOXP2 is a transcription factor that regulates gene expression during brain development 

Evolutionary Psychology
Evolutionary Psychology: the study of evolution of behaviour and the mind, using principles of natural selection.

Natural Selection: the principle that, among the range of inherited trait variations, those contributing to increased reproduction and survival will most likely be passed on to succeeding generations. 
Fitness: our ability to survive and reproduce. Depends on our adaptive flexibility in responding to different environments 
· Evolutionary explanation of human sexuality

· Gender differences in sexuality 

· Men are more likely to initiate sexual activity (largest gender diff)
· Casual, impulsive sex is more common among males.

· Men attribute friendliness to sexual interest. 

· Natural Selection and Mating Preferences 

· Women pair wisely (survival of genes); men pair widely.

· Men are attracted to women who are at a peak age for fertility.

· Nature selects behaviours that increase the likelihood of sending one’s genes into the future.

Reciprocal Altruism

· A cynical view of human nature

· Help those in need and they are obligated to return favour when you are in need

· Do not help someone who has failed to reciprocate in the past

Module 12: Culture, Gender and Other Environmental Influences 

How does experience influence development

Brain development

· Genes dictate our brain architecture; experiences fill in the details

· Pruning Process: our experiences trigger neural connections, when certain connections are rarely used they eventually disappear
Credit or Blame to Parents?

· The power of parenting is clearest at extremes; family environment plays a huge role in academic and vocational success.

· Parents should be given less credit for success, and blamed less for failure.

Peer Influence

· Children are highly sensitive to peer influences and tend to follow their peers behaviour

Cultural Influence 

Culture: the enduring, behaviours, ideas, attitudes, values and traditions shared by a group of people and carry on from generation to generation

· Enables: preservation of innovation and division of labour

Variation Across Cultures

· All cultures share some basic moral ideas, right vs wrong.

· Norms: an understood rule for expected and accepted behaviour
· Differing norms are often what cause cultural issues
Variation Over Time

· Cultures evolve over time, sometimes for the better, others for the worse.

Culture and the Self

· Individualism: giving priority to our own goals vs a group’s goals. Defining ones identity in terms of personal attributes (America, Europe, Australia)
· Collectivism: giving priority to a group’s goals and defining ones identity accordingly (Japan, Korea)
Culture and Child Rearing

· No known successful way of rearing a child, all cultures have their + and –

Gender Similarities and Differences

Aggression: physical or verbal behaviour intended to hurt or destroy

· Men behave more aggressively; more murders; participate in primal activites
Social Power

· Men are perceived as more dominant, forceful and independent

· Men are autocratic; women are democratic

· Social inequality is directly related to the men vs women power struggle.

Social Connectedness

· In childhood boys play in large groups with an activity focus and little talk; girls are in smaller groups and have social relations

· Women like to talk face to face; men side by side

· Women prefer working with people; men with things

· Women less driven by money

· Men value self-reliance. They are less religious

The Nuture of Gender: Our Culture

Gender Roles

· Can smooth social relations- everyone has a predetermined role etc

· They vary by culture and by time
Gender and Child Rearing

· Social Learning Theory: we learn social behaviour by observing and imitating and by being rewarded or punished

· Gender Identity: our sense of being male or female

· Gender Typing: acquisition of a traditional gender-based role

· Boy/Girl stereotypes often make children confused about their gender; these gender stereotypes are developed through gender schemas, which help us differentiate between boy and girl characteristics

· Transgender: person whose gender identity differs from their gender

Module 13: Developmental Issues, Prenatal development and the Newborn

Continuity and Stages

· Researches who emphasize experience and learning see development as slow, continuous shaping process; others who emphasize biological maturation tend to see development as a sequence of genetically predisposed stages/steps. 

Stability and Change
· We experience both stability and change. Personality remains stable.

· Social attitudes are less stable then temperament

Prenatal Development 

· Zygote: fertilized egg; 2 weeks of cell divison, becomes an embryo
· Embryo: 2 weeks – 2 months. Zygotes inner cells become the embyo, outer cells become the placenta. Organs begin to form and function. Heart beats
· Fetus: developing human 9 weeks after conception to birth. 
· Prenatal stage- both genetic and environmental factors affect our development
· Newborns prefer mothers voice to anyone else; and display interest in languages spoke while in the uterus
· Teratogens: chemicals or viruses that reach the embryo/fetus and cause harm
· Fetal alcohol syndrome- causes the “epigenetic affect”- damage genes
The Competent Newborn

· We are hard wired with natural reflexes

· Habituation: decrease responsiveness with repeated stimulation. Babies get bored
· Newborns prefer sights and sounds that facilitate social responsiveness

Module 14: Infancy and Childhood

Cognition ( refers to all the mental activities associated with thinking, knowing, remembering, and communicating

· Piaget’s core idea is that the driving force behind our intellectual progression is an unceasing struggle to make sense of our experiences

· The maturing brain builds schemas, concepts or mental molds into which we pour our experiences 

· To explain how we use and adjust our schemas: 

· (1) We assimilate new experiences—interpreting new experiences in terms of existing schemas. (2) We also adjust, or accommodate, our current schemas with information provided by new experiences. 


· Piaget identified significant cognitive milestones, not so much on the exact age

· Today’s researchers see development as more continuous than did Piaget

· By detecting the beginnings of each type of thinking at earlier ages, they have revealed conceptual abilities Piaget missed

Social Development 
Stranger Anxiety: the fear of strangers that infants commonly display (8 months old)
· Origins of Attachment- stong infant-parent bond
· Body contact- baby blanket used while feeding. Eventually it was recognized that the blanket represented an intense attachment to feeding

· Familiarity

· Critical period: optimal period early in life when certain events mist take place to facilitate proper development

· Imprinting: process by which certain animals form attachments during their critical period

· Children do not imprinting, they rather become attached.

· Attachment Differences

· During the strange situation experiment it became evident that 60% of infants display secure attachment and are open to exploring the surroundings when their mother is in the room (comfort)- responsive mothers

· When the mother is out of the room the child displays insecure attachment which causes the child to become anxious and often cry.- unresponsive mothers

· Mother care has a large influence on temperament- peak at 13 months

· The way you are parented will determine your basic trust  which will also greatly influence the foundation for your adult relationships and comfort with affection and intimacy

· Deprivation of Attachment

· Babies who are mistreated often become withdrawn, scared and speechless

· Children who grow up under adverse conditions are resilient and become normal adults

· Children who are abused, often become their parents

· Abuse victims are at risk for depression if they carry a gene that spurs stress-hormone production

( DOCUMENTARY WEEK 8- Science of Babies

Module 35:Introduction to Emotion
Emotions: response of the whole organism, involving (1) physiological arousal, (2) expressive behaviours and (3) conscious experience 

· James-Lange Theory: Arousal Comes Before Emotion 

· First comes conscious awareness, then the feeling 

·  “We feel sorry because we cry, angry because we strike, afraid because we tremble’ 

· Cannon-Bard Theory: Arousal and Emotion Occur Simultaneously 

· Emotion-arousing stimulus triggers (1) physiological responses (2) subjective experience of emotion

· Walter Cannon ( the body’s responses, change too slowly, to cause the different emotions

· Philip Bard( concluded that our bodily responses and experienced emotions occur separately but simultaneously

· Has been challenged by studies of people with severed spinal cords: 

· Those with lower-spine injuries, little change in emotion intensity 

· Those with high spinal cord injury report changes. Some reactions less intense, other emotions were felt more 
Cognition Emotion Theories

· Two-Factor Theory: the Schachter- Singer theory that to experience emotion one must (1) be physically aroused and (2) cognitively label arousal.
· Our emotional responses follow two different pathways
· High Road (complex feelings: love/hate) Fear stimulus ( thalamus ( sensory cortex ( prefrontal cortex ( amygdala ( fear response
· Low Road (Fast- like/dislike/fear) Fear stimulus ( thalamus ( amygdala ( fear response
· Zajonc; LeDoux: instant, before cognitive appraisal
· Lazarus: appraisal without awareness
Embodied Emotion 

· In a crisis, the sympathetic division of your autonomic nervous system (ANS) mobilizes your body for action, directing your adrenal glands to release the stress hormones epinephrine (adrenaline) and norepinephrine (noradrenaline) 

· When the crisis passes, the parasympathetic division of your ANS gradually calms your body, as stress hormones slowly leave your bloodstream

· Insula

· A neural center deep inside the brain

· The insula is activated when we experience various social emotions, such as lust, pride, and disgust

· Research has pinpointed some real, though subtle, physiological distinctions among the emotions

· Ex. the finger temperatures and hormone secretions that accompany fear and rage do sometimes differ 

· Brain scans and EEG recordings show that emotions also activate different areas of the brain’s cortex 

· When you experience negative emotions such as disgust, your right prefrontal cortex tends to be more active than the left 

· Depression prone people, and those with generally negative personalities, also show more right-frontal activity 

· Positive moods tend to trigger more left frontal lobe activity

Lie Detection

· Polygraph: a machine that attempts to detect lies, measures level of physiological responses accompanying an emotion. 
Module 40: Psychodynamic Theories

Psychodynamic theories: view personality focusing on unconscious and childhood 
Free Association: a type of psychoanalysis in which a person relaxes and says whatever comes to mind

Unconscious: according to Freud the reservoir of most of our unacceptable thoughts, wishes, feelings and memories. Information to which we are unaware. 

· Personality structure: ego, superego, Id. 
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Personality Development 

· Psychosexual stage: childhood stages of development during which according to Freud, the id’s pleasure-seeking energies focus on distinct erogenous zones

· Oedipus Complex: according to Freud, a boys sexual desire toward his mom

· Identification: process by which children incorporate their parent’s values into their developing superegos. 

· Fixation: a lingering focus of pleasure-seeking energies at an earlier psychosexual stage, in which conflicts were unresolved. 

1. Assessing Unconscious Processes

Projective Tests: a personality test that provides ambiguous stimuli designed to trigger projection of one’s inner dynamics

Roschach inkblot test: most widely used projective test, set of 10 inkblots, and seeks to identify people’s inner feelings by analyzing their interpretations of blots.

Modern Views on Psychoanalysis
· Contradicts many of Freud’s ideas. He did not have access to modern technology 
· Today we see development as lifelong, not just childhood.
· Freud over estimated parental influence and underestimated peer influence
· Thought that gender identity was formed too soon.
· Freud’s theory fails to predict behaviours and traits
· We repress memories
· High stress situations enhance memory
· Freud was right- we do have limited access to all that goes on in our minds
· And we do have an unconscious defence mechanism
· Terror-Management theory: a theory of death-related anxiety; explores people’s emotional and behavioural responses to reminders of their impending death.
Module 42: Trait Theories, Social-Cognitive Theories and the Self
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Trait Dimension Endpoints of the Dimension

Emotional stability Calm 2> anxious
Secure 2= insecure
Self-satisfied 7* self-pitying

Extraversion Sociable 2= retiring
Fun-loving > sober
Affectionate <= reserved

Openness Imaginative * practical

Preference for variety <= preference for routine
Independent <= conforming

Agreeableness Softhearted 3 ruthless
Trusting = suspicious
Ipful = i

Conscientiousness Organized 2> disorganized
Careful 2 careless.
Discil d > impulsive

Souirce: Adapted from McCrae & Costa (1986, p. 1002).




Are Traits Stable and Enduring?

The person-situation controversy
· Our behaviour is influenced by the interaction of our inner disposition with our environment
· We look at personality traits that persist over time and across situations
· As we grow older our personality stabilizes 
· Our traits influence our health, thinking and job performance
· Our behaviour is not stable
· We have genetically influenced personality traits
· In formal situations we hide our traits; relaxed- traits emerge
· Averaging our behaviour across many occasions does reveal personality traits
Social-Cognitive Theories
Social-cognitive perspective: views behaviour as influenced by the interaction between people’s traits, thinking and social context
· We learn many behaviours through conditioning or by observing and imitating

· What we think about in situations affects our behaviour; and how we and our environment interact

· Reciprocal Influences

· Reciprocal Determinism: the interacting influences of behaviour, internal cognition and environment

· Behaviour emerges from the interplay of external and internal influences

· Personal Control: the extent to which we perceive control over our environment
· Internal Locus of Control: the perception that you control your fate
· External Locus of Control: the perception that outside forces, beyond our control determine our fate
· Self-Control: the ability to control impulses and delay short term gratification for greater long-term rewards
· People who follow their plan for the day have a low risk for depression
· Learned Helplessness: passive resignation learned through repeated traumatic events to which they have no control over.
· People thrive when they have freedom and empowerment
· Excess freedom leads to decreased life satisfaction
· Success requires enough optimism to motivate, but enough pessimism to prevent satisfaction.
· Our ignorance of what we don’t know helps sustain our confidence in our own abilities
· Past performance determines future performance
Exploring the Self
Self: the centre of personality, the organizer of our thoughts, feelings and actions

· Located at the central frontal lobe 

Spotlight Effect: overestimating others noticing and evaluating our appearance, performance and blunders
Self-esteem: ones feelings of high or low self-worth

· High self esteem: sleep better, do not conform, happier. 

Self-serving bias: readiness to perceive oneself favorably.

· Less in Asia where people value modesty

​​( DOCUMENTARY WEEK 9: the truth about personality

Module 43: Social Thinking

Fundamental Attribution Error: we overestimate the influence of personality and underestimate the influence of situations

· Appears more often in individualistic westerners

· More likely to use this error on strangers 

Attitudes Affect Actions

People trying to persuade others follow two options:

· Peripheral route persuasion: people influenced by incidental cues, ie someones looks

· Central route persuasion: interested people focus on the arguments and respond with favorable thoughts 

· People try to persuade us by influencing our behaviours by changing our attitude

· Attitudes are especially likely to affect behaviour with external influences are minimal and attitude is stable. 

Actions Affect Attitudes

Not only will people stand up for what they believe, but they will also believe more strongly in what they have stood up for

· Foot-in-the-door phenomenon: tendency for people who have first agreed to a small request to comply later with a larger request

· When you adopt a new role, you strive to follow the social prescriptions

· Cognitive dissonance theory: we act to reduce the discomfort we feel when two of our thoughts are inconsistent. 
· We cannot directly control our feelings, but we can influence them by altering our behaviour

Module 44: Social Influence

Conformity 

· Automatic Mimicry: we are natural mimics, we imitate others expressions, postures and voice tones (Chameleon effect)

· Helps us empathize with others and understand their feelings

· Can have negative results- ie suicides

· Conformity and Social Norms
· Conformity: adjusting behaviour to coincide with a group standard

· Normative Social Influence: we conform in order to avoid rejection

· Conform to be accurate

· Informational Social Influence: influence resulting from ones willingness to accept others’ opinions about reality. 

· Conformity is high in Asian, African and Latin American cultures

Obedience 

Milgram’s Experiment- shocks are delivered and screams of pain are let out. If you resist shocking the person the experimenter will insist that you continue. 60% of people complied up until the last switch. Obedience is highest when:

· When the person giving the orders was close at hand and was perceved to be a legitimate authority figure

· The authority figure was supported by a prestigious institution

· The victim was depersonalized, in another room

· There were no role models for defiance

Milgram used the foot-in-the-door effect, he started with a light shock, then escalated to more and more powerful shocks.

Group Behaviour

· Social facilitation: stronger responses on simple or well-learned tasks in the presence of others. What you do well, you are likely to do even better in front of an audience

· Social Loafing: the tendency for people in a group to exert less effort when pooling their efforts toward attaining a common goal than when individually accountable.

· Deindividuation: the loss of self-awareness and self-restraint occurring in group situations that foster arousal and anonymity.
· People with masks in war are more likely to me more violent 

· Group Polarization: the enhancement of a group’s prevailing inclinations through discussion within the group. 

· Internet can be very bad for like-minded people (ie terrorists)

· Groupthink: the mode of thinking that occurs when desire for harmony in a decision-making group overrides a realistic appraisal of alternatives

· People simply don’t speak up just for the sake of being in harmony 

· Power of individuals: social control and personal control interact
· When you are a minority, you are far more likely to sway the majority if you hold strong to your beliefs

Module 45: Antisocial Relations 

Prejudice: prejudgment that is unjustifiable and usually negative

How Prejudiced are People?

· Prejudice changes over time

· Overt prejudice decreases, subtle prejudice lingers.

· Gender prejudice and discrimination persists

Roots of Prejudice

· Social inequality

· Just-world phenomenon: the tendency for people to believe that the world is fair and that people therefore deserve what they get

· Stereotypes rationalize inequalities 
· In group and out group

· Ingroup: “Us” people with whom we share a common identity

· Outgroup: “them” those perceived as different or apart from the ingroup

· Ingroup bias explains the congnitive power of partisanship

· Emotional roots of prejudice 

· Scapegoat Theory: the theory that prejudice offers an outlet for anger by providing someone to blame

· Negative emotions nourish prejudice

· Cognitive roots of Prejudice

· Forming Categories: the other race effect: the tendency to recall faces of ones own race more accurately than faces of another race

· Remembering Vivid Cases: vivid (violent) examples are more readily available in our minds

The Biology of Aggression 

Aggression emerges from the interaction of biology and experience

· Genetic Influences

· Genes influence aggression. Ie identical twins (both violent?)

· Neural Influences

· Animals and humans have neural systems that, given provocation, will either inhibit or facilitate aggressive behaviour.

· Violent criminals have decreased activity in their frontal lobes
· Biochemical Influences

· High testosterone levels- predispose someone to be more aggressive

· Alcohol unleashes aggressive responses

Psychological and Socio-cultural Factors in Aggression 

· Aversive Events

· Frustration-aggression Principle: frustration-the blocking attempt to achieve some goal-creates anger, which can generate aggression

· Aversive stimuli- hot temperatures, physical pain- evokes hostility

· Reinforcement and Modeling

· We are more likely to be aggressive in situations where experience has taught us that aggression pays

· Parents should reinforce desirable behaviours

· Different cultures model, reinforce and evoke different tendencies toward violence. IE greater diff b/w rich and poor-more violence

· Media Models for Violence

· Social Scripts: culturally modeled guide for how to act in various situations.

· People who watch pornography see the world as more sexual

· Predisposition to sexual violence include: media, dominance motives, disinhibition by alcohol and history of child abuse.

· Violent Video games

· Violent games desensitize people to cruelty (violence-viewing effect)

· Kids get into more fights and see the world as more hostile, bad grades

· Playing violent video games increases aggressive thoughts, emotions and behaviours 
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Module 46: Prosocial Relations 

The Psychology of Attraction

Three factors that cause a liking for one another:

· Proximity

· Mere exposure effect: repeated exposure to novel stimuli increases liking of them. Familiarity breeds fondness

· Physical Attractiveness

· Attractiveness predicts how often people date na dhow popular they feel

· First impressions- attractive people are happier

· Attractiveness is unrelated to self-esteem

· Men like healthy and youthful; women like mature and masculine

· Symmetry is attractive

· People who have appealing traits appear more physically attractive

· Similarity

· The more people are alike, the more their liking endures

· Reward theory of attraction: we will like those whose behaviour is rewarding to us, and we will continue relationships that offer more rewards than costs.

Altruism: an unselfish concern for the welfare of others 
· Bystander Intervention- we will help only if the situation enables usfirst to notice the incident, then to interpret it as an emergency, and finally to assume responsibility for helping. At each step, the presence of others can turn us away from the path that leads to helping

· When more people share responsibility for helping there is a division of responsibility

· Bystander effect: tendency for bystanders to be less likely to give aid if other bystanders are present

The Norms for Helping

· Social Exchange Theory: our social behaviour is an exchange process, the aim of which is to maximize benefits and minimize costs

· Reciprocity Norm: the expectation that people will help, not hurt, those who have helped them

· Social Responsibility Norm: an expectation that people will help those that are dependant upon them

Peacemaking

· Social Traps: a situation in which the conflicting parties, by each rationally pursuing their self-interest, become caught in mutually destructive behaviour

· Given effective regulations, communication and awareness, people more often cooperate.

· Enemy Perceptions

· Mirror-image perceptions: mutual views often held by conflicting people, in which each side sees themselves as right and the other as wrong

· Promoting Peace

· Put two conflicting parties in contact
· Superordinate goals: shared goals that override differences among people and require their cooperation 

· Communication- have a mediator 

· Conciliation- giving the other a chance to adapt

