
The social relations Theory 

General characteristics 

· They emphasize the importance of social relations  for a shaping society 
· Western culture becoming more rationally oriented in its orientation 
Definition (from Max Weber)

· Traditional orientation  - the valuation on doing things as they were done in the past
· Rational orientation - the valuation on reason social relations - where 2 or more people are engaged in conduct where each takes the other into account
· NOTE: it is not necessary that they know each other nor is it necessary that the other person be present 
· Take one other into account - social relation
· Personal knowledge not necessary 
· Orient behaviour: driver and pedestrian example 
· Not necessary to be present
Tradition orientation - high evaluation, farmland, old society live on the land

Rational - do things because it makes sense


Better and safer job if you go to university - rational force of action

Fundamental Tonnies:

· Argues that relations in the West are becoming less gemenshaft in nature and more gesellschaft like
1. Gemenschaft (community like)
Characteristics - intimate (personal)

· emotionally rich
· long term
· Based on ascribed status
· Such relations level to form in societies where people are socially and geographically immobile 
· They orient behaviour in an irrational way
· Basis of allocations of male or female
· relationship would be like relationship with parents (life long) even if it is a bad relation
· In order to have industrialization, you must have mobilization 
2. Gessellcshaft (association like)
Characteristics - impersonal 

· void of emotion
· Contractual (i.e. Both short term and calculative)
· Based on achieved status 
· gesellschaft relations made possible, urbanization and industrialization
· They orient behaviour in a rational way
· According to Tonnies, gessellcshaft societies tend to be more unstable and have higher levels of conflict when compared with gemenschaft societies 
· void emotion - professor and student - semester comes to an end and after profs contract is fullfilled (projects, test, final exam)
· Void of emotions - orient behaviour a rational kind of way
· world is becoming emotionally poor
· High levels of conflict 
George Simmel:

· a formation of social psychology 
· The shaping of the mind by social structures
· He argued, following Tonnies, that not only social relations becoming more rational in nature but so is the way we think
“The Metropolis and Mental Life”

· here, he contracts urban and rural peoples

1. City people think deeper (are more intellectual) because

· the rapid pace of life
· The variety of encounters  
· The importance of money in social interaction
2. The “matter of fact” attitude towards others (the impersonality of others) nothing but the most extreme impresses you
3. The “Blase attitude”
· its a bore attitude
· Over stimulates nervous system
· Going to the fair (gets boring as your older)
4. “hyper individualism”
· dresses, acts, speaks in outlandish ways to attract attention 
5. The “one sided” development of the individual 
· like Tonnies, Simmel is disenchanted with modern Western Culture
Max Weber:

· the concept of bureaucracy 
· Definition rationally oriented organization 
Characteristics:

· oriented towards explicit goals
· A hierarchy of authority 
· A division of affairs (a division of labour)
· recruitment based upon proven expertise 
· Separation of the office and office holder
· Behaviour is governed by written rules
(each of the above characteristics is rational in that they shape behaviour in such a way that the goals are more likely to be met)

“the irrationality of rationality”

-interactions are made more routinized and less personal 

-Life is less emotionally rich

-above all, Weber identifies the loss of imagination and creativity (he calls bureaucracy “the iron cage”)

The development of Bureaucracy 

· Weber emphasizes the importance of the emergence of the “absolute prince”  and the formation of the nation state
· A characteristic of the nation state is the centralization of the mean of violence
· The formation of the nation state thus required the expropriation of the power of the barons 
· The prince was aided financially by capitalist marching who wanted protection form the “robber baron”
G Ritzier: “McJobs”

· his thesis is that the workplace is becoming increasingly rational in nature
Characteristics of McDonalized jobs:


1. Jobs consist of a series of simple tasks


2. The time required for the task is calculated 


3. The work is predictable - workers say and do the same thing hour after hour


4. Non human technology is employed to control (and replace) workers and 
reduce them to robot like actions

· efficiencies result from:
· Limiting person interaction
· Encouraging customs to perform unpaid work
· at the same time the routinization of work leads to a number of irrationalities:
· For example, the dehumanization of work results in high levels of turnovers

