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2.1 CONCERNS FOR ETHICAL AND SOCIAL ISSUES

Business ethics
Refers to the standards of conduct and moral values that lead to our actions and decisions in the business environment
Also deal with social issues
Ex. Ten tree is a company that sells clothing, and for every piece of clothing sold, they plant ten trees

2.2 THE CONTEMPORARY ETHICAL ENVIROMENT

ANY BUSINESS SCHOOLS INCLUDE PROGRAMS ON ETHICS AND SOCIAL RESPONSIBILITY IN THEIR COURSE CURRICULUM 
MBA STUDENTS FROM UOTTAWA TELFER SCHOOL OF MANAGEMENT ARE NOT REQUIRED TO SWEAR AN ETHICAL RELATED OAT UPON GRADUATION 
Many companies are aware of how ethical standard can translate into concern for the environment and society at large.
President and CEO of Wal-Mart, Canada had for categories :
Environment
People
Responsibility sourcing
The community

SARBANES OXLY AND BILL 198
ESTABLISHED NEW RULES AND REGULATIONS FOR SECURITIES TRADING AND ACCOUNTING PRACTICES
COMPANIES ARE NOT REQURIED TO PUBLISH THEIR CODE OF EHTICS
THIS CODE MOTIVATES FIRMS TO HAVE GUIDELINES AND CODES FOR ETHICAL BUSINESS BEHAVIOUR 

MANY COMPANIES NOW ADOPT A THREE-PRONGED APPROACH TO ETHICS AD SOCIAL RESPONSIBILITY 
ENGAGING IN TRADITIONAL CORPORATE PHILANTHROPY, SUCH AS GIVING  TO WORTHY CAUSES
ANTICIPATING AND MANAGING RISKS
IDENTIFYING OPPORTUNITIES TO CREATE CALUE BY DOING THE RIGHT THING
CONFLICT OF INTEREST
OCCURS WHENA  BSUINESSPERSON IS FACES WITH SITUATION WHERE ACTION THAT BENEFITS ONE PERSON OR GROUP HAS THE POTENTIAL TO HARM ANOTHER
May pose ethical challenges when they involve the businessperson’s own interests and the interests of a person or a party to whom the businessperson has a duty
An offer of bribe for special treatment can lead to a situation where the buyer ay benefit personally, but the company many not
INTEGRITITY 
Behaving according to one’s deeply felt ethical principle in business situations 
Includes doing what you say you will do and accepting responsibility for your mistake

Whistle blower
Usually an employee’s disclosure to company officials, government authorities, or the media of illegal, immoral, or unethical practices
He or she spills the wrong doings of a company that are usually hidden behind closed doors
2.3
A corporate culture that supports business ethics develops on four levels:
1. ethical awareness
2. ethical reasoning
3. ethical action
4. ethical leadership

ETHICAL AWARENESS
firms usually develop a code of conduct
code of conduct is a formal statement that defines how an organization expects it employees to resolve ethical issues
Many firms take a part in ethical training program, educating themselves and employees on how to handle ethical issues within the work environment

ETHICAL ACTION
Texas Instruments gives their employees a card with ethical questions one may ask, on a card the same size of a business card.
Is the action legal?
Does it comply with our values?
If you do it, do you feel bad?
How will it look in the newspaper?
If you know it’s wrong, don’t do it!
If you’re not sure, ask!
Keep asking till you get the answer.

ETHICAL LEADERSHIP
Actions speak louder than words and therefore executives must display ethical behavior as they are look upon as role models
Without proper ethical behavior, company’s stakeholders are affected
Stakeholders are customers, employees, investors and public affected by or with an interest in a company
2.4
SOCIAL RESPONSIBILITY I
Business’s consideration of society’s well-being and consumer satisfaction, in addition to profits
Reasons for social responsibility
Such behavior is required by law
To enhance company’s image
Management believes it’s a ethical course of action
A business is often judged by it interaction within the community
They try being socially responsible by donations to charities, volunteer work, create a foundation themselves
Some firms measure social responsibility by social auditing
A social audit is formal procedures that identify and evaluate company activities that relate to social issues, such as conservation, employment practices, environmental protect, and philanthropy. 

GREEN MARKETING
A marketing strategy that promotes environmentally safe products and production methods

SUSTABILE
The capacity to endure in ecology

In developed countries, education plays a huge role in the economy of the country and businesses need highly skilled professionals, who have post secondary degrees. Companies sometimes pay for their employees’ education. 
EX. Tim Horton gives students who are actively involved in the community scholarships for further education
Some companies are also strong with employee diversification. It is very important to have different types of people working for a company. It helps the company get the most amount of different varieties of ideas and creative thoughts.

CORPORATE PHILANTROPHY
An organization’s contribution to the communities where it earns profits
CONSUMERISM
Public demand that a business consider the wants and needs of its customers when making decisions
PRODUCT LIABILITY
The responsibility of manufacturers for injuries and damages caused by their product 
CONSUMER RIGHTS
Right to be heard
Right to be safe
Right to choose
Right to be informed

RESPONSILIBITIES 
Workplace safety
Its an employees responsibility to listen to their employer about safety rights and regulation 
Employees can be required to provide their own safety equipment depending on the job
[image: ]
EMPLOYMENT EQUITY ACT
was created for two reasons
to increase job opportunities for women and other minorities
to end discrimination
2.5
RESPONSIBLITIES TO INVESTORS AND THE FINANCIAL COMMUNITY
provincial regulators such as Ontario securities commission are primarily responsible for protect investors from financial misdeed
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Ensuring Equal Opportunity on the Job
Businesspeople face many challenges when managing an increasingly diverse workforce in the 215t century. Technological advances are expanding the ways people with physical disabilities can contribute in the
‘workplace. Businesses also need to find ways to responsibly recruit and manage older workers and workers with varying lfestyles. In 1982, Lotus Development (later Lotus Software) was the first major company to
offer full benefits to its employees' partners, regardless of sexual orientation. This means that the company offers such benefits as health insurance to its employees' unmarried domestic partners if it also offers the
same benefits to its employees' married spouses. Companies that now offer these gender-neutral benefits include Avon Products, Costco Wholesale, Disney, General Mills, and Mattel. Companies such as Westlet
‘and Research In Motion advertise that their hiring practices do not discriminate in terms of sexual orientation, colour, race, religion, etc.2

‘The Canadian Charter of Rights and Freedoms s an all-encompassing act that addresses discrimination in Canada. Section 15 states: “Every individual is equal before and under the law and has the right to the equal
protection and equal benefit of the law without discrimination and, in particular, without discrimination based on race, national or ethnic origin, colour, religion, sex, age or mental or physical disability.” Table 2.2
describes other specific types of equal opportunity employee protections.’”

Table 2.2 Protections Designed to Ensure Equal Opportunity

Focus LAW KEY PROVISIONS

Equal Rights _ Canadian Charter of Rights and Freedoms, 1982 Every individual is equal before and under the law and has the right to the equal protection and equal benefit of the law without discrimination
and, in particular, without discrimination based on race, national or ethnic origin, colour, religion, sex, age, or mental or physical disabilty.

Physical and  Canadian Human Rights Act and Provincial Forbids age discrimination in employment—with exceptions in some cases regarding mandatory retirement and bona fide occupational
Mental Human Rights Codes requirements. Requires employers to make reasonable accommodations for employees with new or pre-existing mental or physical disabilies.
Disabllies

Equal Payfor  Provincial Employment Standards Acts Ensures equal pay for equal work when work is substantially the same, requires the same effort, and is performed nder the same working
Equal Work conditions at the same establishment.

Physical and  Canadian Disability Vocational Renabilitation Provides work and personal adjustment training and support for people with disabiliies who seek gainful employment.

Mental Program and Provincial Vocational Rehabiltation

Disabllies Acts

Pregnancy and  Provincial Labour Ministries Employers cannot penalize employees for taking pregnancy or parental leave. Employees who take such leaves have the right to eam credit
Parental Leave toward their length of service. They typically must be retumned to their job after their pregnancy or parental leave s over.

Family Medical  Provincial Labour Ministries Allows an employee to take up to B weeks of unpaid leave in a 26-week period to care for a seriously ll family member.

Leave

Reservists Provincial Labour Ministries Employees who are reservists and deployed on an operation are to be granted unpaid leave without benefits. While on leave, their seniority and

length of service will accumulate.

‘The Employment Equity Act (EEA) was created for two reasons: to increase job opportunities for women and members of minority groups and to help end discrimination in any personnel action that is based on
race, colour, religion, disability, gender, or national origin. To enforce fair-employment laws, this act is overseen by the Canadian Human Rights Commission, which investigates charges of discrimination and
harassment. The EEA can also help employers set up programs to increase job opportunities for women, members of minority groups, people with disabilities, and people in other protected categories.
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COMPANIES ARE NOT REQURIED TO PUBLISH TWER CODE OFEATICS.

THIS COOE MOTIATES FIRUS T0 HAVE GUIDELINES VD COOES FOR

SOCAL RESPONSBITY
- ENGAGING IN TRADITIONAL CORPORATE PHILKNTHROPY, SUCH AS




