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BU 353 - Introduction to Risk Management and Insurance

	Instructor
	Heather Graham 

	Office
	 NA.

	Phone:
	Ext 

	E-mail
	Please use MLS for all course related questions, and hgraham@insuranceinstitute.ca for other questions

	Office Hours
	By appointment only


Course Description

This course will examine techniques and policies used by organisations and individuals for managing risks within the Canadian marketplace. In addition to addressing how to identify, evaluate and manage these risks, the course will also focus attention upon the analysis of insurance markets and the incentives conveyed by these markets for managing risk. Particular attention is paid to homeowner’s and private passenger automobile insurance.

Course Objectives

Increase students’ knowledge of insurance and the insurance industry, develop educated consumers and prepare students for careers within the Canadian insurance industry.

Textbook and Course Materials: 

Selected chapters from "Risk Management and Insurance" 3rd Canadian Edition, McGraw-Hill. **PLEASE NOTE THIS IS A NEW TEXT. Only purchase a used text from BU353 2013 or 2014 students as the material has changed significantly. PowerPoint slides and additional resource materials are available in mylearningspace. 
Grading Scheme

	Assignments 2 each worth 10%
	20%

	Group Debate
	10%

	Midterm
	30%

	Final
	35%

	Class attendance mark
	  5%

	Total 
	100%


Academic Accommodation

Students requiring academic accommodations are advised to contact Laurier’s Accessible Learning Centre for information regarding its services and resources. Students are encouraged to review the Calendar for information regarding all services available on campus.

Exams

The midterm will be in the 6th week of class, on Wednesday October 22nd, during class time. There will be no deferred midterm exam. Students unable to write the midterm must provide the instructor with documented evidence of illness, family emergency or other sufficient reason. If such evidence is provided, the final exam weight will be increased by the weight of the midterm. If no such evidence is provided, a grade of zero will be given for the midterm.

The final exam, which is 2 ½ hours in length, will be scheduled by the Registrar’s Office. The final exam will be comprehensive, i.e., its coverage being the entire course, with somewhat more emphasis on topics covered in the second part of the course. 

Assignments

Assignments are to be completed on a small group basis. There are 2 assignments in the course, one roughly due every 4 weeks at the beginning of class time.

Group Debate

Students will work in groups to prepare an in-class debate on selected topics. Groups will be assessed on their presentation and prepared written materials.
Class Attendance

During the term we have 5 classes with guest speakers. Class attendance is compulsory for those sessions. I have assigned 1 mark for attendance at each one of these classes for a total of 5 marks. Note that as of printing, the dates are tentative and the speakers are TBA. 
Academic Misconduct and Sanctions

From Laurier’s Undergraduate Calendar:

Academic misconduct is an act by a student, or by students working on a team project, which may result in a false evaluation of the student(s), or which represents a deliberate attempt to unfairly gain an academic advantage. Academic misconduct includes, but is not limited to, the following acts which are presented as examples or a guide since not every possible circumstance can be anticipated: 

1. Plagiarism, which is the unacknowledged presentation, in whole or in part, of the work of others as one's own, 

2. Cheating, which involves the using, giving, receiving, or the attempt to use, give or receive unauthorized information during an examination in oral, written or other form; or, copying an essay, examination or report, or allowing someone else to copy one's essay, examination or report; 

3. Submitting the same piece of work, or a significant part thereof, for more than one course without the permission of the instructors involved in each course; 

4. Impersonating another person in an examination or test; 

5. Buying or otherwise obtaining term papers or assignments for submission of another person's work as one's own for evaluation; 

6. Falsifying, misrepresenting or forging an academic record or supporting document.

Sanctions are levied by the University and their severity is determined in relation to the degree of academic or research dishonesty committed or attempted, to the intention to commit dishonest acts, or to the degree to which an individual has been a party to attempted or committed acts of dishonesty. Penalties may include, but are not limited to, the following: a requirement to repeat the assignment, examination or course; failure on the assignment, course or examination; suspension or expulsion from the program or from the University; inclusion of a statement in the student's transcript pertaining to the suspension or expulsion or to the cancellation or revocation of the degree.

Tentative Course Syllabus 
The order of topics may be changed to accommodate the schedules of the guest speakers. 
	Date
	Topic
	Guest speakers 
	Text chapter
	Assign. Due

	Sept. 10
	Introduction & Why Manage Risk, Risk Management Process
	
	1 -3
	

	Sept. 17
	Loss Control & Risk Retention Decisions
	 Steph Crosty, BBA, CIP Marsh
	6 & 7
	

	Sept. 24
	Pooling Arrangements & Insurability of Risk Contractual Provisions and Legal Doctrines 
	
	4 & 5
	

	Oct. 1
	Insurance Companies & Legal Liability   
	Glenn McGillvray, M.A., ICLR
	8 & 10
	 

	Oct. 8
	 Automobile Insurance
	Sasha Alexander

University of Guelph
	11
	Yes

	Oct. 15
	Reading Week
	 
	 
	  

	Oct. 22
	Mid Term
	
	
	

	Oct. 29
	Homeowners Insurance
	 Morgan Howey, North Waterloo
	12
	

	Nov.5
	 Commercial Insurance 
	
	18
	

	Nov.12
	The Great Debates
	
	NA
	

	Nov.19
	Life Insurance
	Guest Speaker
	13
	  Yes

	Nov.26
	Career Presentations
	Career Connections
	 NA
	

	Dec. 3
	Independent Study/Exam Prep.
	
	
	



