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· Research and Theory

· Theory
· *Theories are often used to make sense of the social world. 

· *Def// an explanation of observed regularities or patterns

·  Components of a Theory:

· 1.Definitions – which specify what the key terms in the theory mean

· 2.Descriptions of the phenomena of interests

· 3.relational statement – which connect two or more variables; knowing the value of one variable conveys information about the other

·  (a) deterministic – the two variables go together all of the time

·  (b) probabilistic – two variables go together with some degree of regularity, but the relationship is not one of inevitability   

· Theories of the Middle Range (1967)

· *Limited in scope and can be tested directly

· Ex// Durkhiem’s theory of suicide* that suicide is a function of the level of social integration 

· Grand Theories

· *General and abstract, cannot be tested directly

· Ex// structural functionalism(Durk), symbolic interactionism

· *The relationship between Theory and Research

Deduction

· *most common

· Def// begins with a theory or explanation for something, then goes out into the world and tests it.

· *Quantitative

· 1. Theory 2. Hypothesis 3. Data Collection 4. Findings 5. Hypotheses confirmed or rejected

· Inductive

· Def// begins by gathering or examining data, and then tries to derive a theory or explanation from the data

· *aim is to produce theory 

· *Qualitative 

· ** Sometime inductive research is iterative – the researcher goes back and forth from the data to the theory or explanation

· **Theories that come from this are called grounded theories

· Epistemological Considerations

· Positivism(Deductive) 

· * Social scientists should use the same methods of inquiry that are used in natural sciences

· *Empiricism: knowledge must be based on information gathered through the senses

· * Knowledge can also be gained through induction

· *Science should be value-free

· **Intersubjectivity – different researchers even those with different values, will have same results(used to be called objectivity)

· **Double Blind Studies 

· *There is a clear difference between 

· 1. Scientific Statements

· *describe how and why social phenomena operate the way they do

· 2. Normative Statements 

· *outline certain acts or social conditions are morally acceptable

· Interpretivism(Inductive)
· *natural science approach is very limited in its ability to produce social knowledge 

· *use inductive methods to try to grasp the subjective meanings of people’s actions 

· *actions  should be viewed from the point of view of the social actors Ex// ppl studied

· *develop an empathetic understanding of the people studied, sometime referred to as Verstehen 

· Ontological Positions

· Objectivist
· *social phenomena have a reality independent of our perceptions
· *social reality is fixed; we have little or no control over it
· Constructionist
· *(hard) what passes for reality is merely a set of mental constructions
· *(soft) there is an objective social reality
· *however, many of our ideas and perceptions are false because they have been constructed to justify some form of domination 
· *we create our social worlds, through actions, in particular through negotiations
· General Orientations 

· 1. Quantitative
· * uses numbers and statistics in the collection and analysis of data 
· 2. Qualitative
· *uses mainly words and the other non-numeric symbols in the collection and analysis of data
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Values

Three different positions on values in social research:

*research should be value-free

*research cannot be value-free, but researchers should be open and explicit about their values 

*researchers should use their values to direct and interpret their investigations: value commitment is good thing for researches to have.

Politics

*researchers sometimes ‘take sides’

*funding: who gets it? are string attached?

*research subjects/participants: who get access?

*research findings: what sorts of findings are ‘acceptable to those who fund or publish research

Practical Considerations 

· *the choice of the research method should match the research question

· *Def// research question - states the purpose of the study in the form of a question

· Ex// ‘Why is the consumption of alcohol legal, whereas marijuana use is illegal?’

· *Question should be:

· -clear

· -researchable

· -relate to established theory and research

· -be linked or closely related to each other

· -allow the researcher to make a contribution to existing knowledge 

Research Designs

· Def// A framework for the collection and analysis of data 
· *it must meet certain criteria in order to produce useful results
· **Research Ethic – should be considered when choosing a design.
· (at Carleton must be passed by Ethics board)
· Choice of Design
· *type of design chosen depends on the kind of explanation sought
· Nomothetic (Quantitative)

· Def// involve attributions of cause and effect, expressed in terms of general laws and principles
· *Humanity in general  
· *Laws and principles are general, and apply to people who are not in the study
· Ex// The prevalence of suicide in a particular social group is a function of the level of integration individuals typically have the group 
· Ideographic (Qualitative)

· Def// involves a rich description of a person or group
· *An ideographic explanation is not meant to apply to persons or groups who were not part of the study
· Ex// ‘Jade became addicted to crack because she never got over her parents’ divorce, she felt she was never really accepted by her friends, and had a classmate who offered her crack, plus many more details of how Jade interpreted her life.
· Criteria for Evaluating Social Research
· *Have to consider:
· 1. Reliability 

· Def// Is achieved if the same results are found each time a particular measurement technique is used on the same subject 
· 2. Replicability

· Def// Is achieved if others are able to repeat all or part of the study and get the same result
· 3. Validity
· *Measurement Validity(Constructed)
· ‘Are you measuring what you want to measure’ 
· Ex// Is the number of murders recorded in annual police statistics a valid indicator of murder rate? 
· *Internal Validity

· Def// Concerned with the issue of whether causation has been established by a particular study 
· **Proven by experiment(to show that X causes Y)
· Ex// Did the study establish that personal income level in Canada really is influenced by one’s level of education? Could income be influenced by something else?
· **Need for causation 1. Statistical Association 2. Temporal Order 3. No other explanation 
· Causation Key Terms

· 1. Independent Variable – the proposed cause Ex// level of education
· 2. Dependent Variable – the proposed effect Ex// level of income
· *External Validity

· 1. Are the findings applicable to situations outside the research environment 
· * Naturalistic studies tend to satisfy this criterion 
· 2. Can the findings be generalized beyond the people or cases studied
· *Studies using representative samples tend to satisfy this criterion
· Criteria for Evaluating Social Research Cont’D

· *most of the points discussed so far mainly apply to quantitative research
· *Lincoln and Guba(1985) maintain that qualitative work should be judged by different standards
*they purpose trustworthiness as a criterion for qualitative work.

*trustworthiness includes: Credibility, Transferability, Dependability, & Conformability

Research Designs 

· *True experiments are rare in fields like sociology or political science, but can be found in psychology and organizational studies

· *Experiments are rare in the former discipline because:

· -many variables of interest are not subject to experimental manipulation

· -ethical concerns preclude performing experiments 

· -many phenomena of interest have long-term, complex causes that cannot be simulated in experiment

· Key concepts relevant to experiments: 

· *experimental or treatment group: receives a treatment or manipulation of some kind 

· *control group: does not get the treatment or manipulation

· *random assignment: participants are placed in the experimental or control group using a random method

· *pre-test; measurement of the dependent variable before the experimental manipulation 

· *post-test: measurement of the dependent variable after the experimental manipulation 

· Two Kinds Of Experiments:
· *Laboratory Experiment – take place in artificial environment Ex//classroom uni movie

· *Field Experiments – are conducted in real-life surroundings Ex//diet/exercise routine

· Cook and Campbell (1979)
· *outlines some threats to internal validity in experiments that lack random assignment and/or the presence of a control group

· History - some event occurring after the treatment was given may have influence the dependent variable

· Testing – the pre-test may have influenced the dependent variable

· Instrumentation – changes in the way a test is administered may account for pre-test and post-test differences 

· ** Threats to internal validity: **

· Morality – participants leave the experiment before it is over
· Maturation – participants change over time Ex// get older, develop mentally and emotionally
· Selection – post-test differences between the control and experimental groups may have been caused by pre-existing differences    

· *outlines some threats to external validity in experimental research:

· -Interaction of selection and treatment: the findings may not be applicable to the kinds of people who were not in experiment 

· -Interaction of setting and treatment: the findings may not apply to settings and environments that differ from those of the experiment 

· -Interaction effect of pre-testing: the findings may not apply to people who were not pre-tested, and few people in society are pre-tested

· -Reactive effects of experimental arrangements: the findings may be invalid because they were caused by subjects behaving atypically due to the fact that they were in an experimental situation 

· Quasi-Experiments 
· *differ from true experiments in that internal validity is harder to establish 

· Ex// Natural Experiment – in which naturally occurring phenomena or changes introduced by people who are not researchers result in experiment-like conditions

· **CANNOT PROVE THAT X CAUSES Y**

· Ex//

· *Occurred in the 1930s-40s in the provinces of Alberta and Saskatchewan 

*Two different social movements, Social Credit and the Cooperative Commonwealth Federation(CCF) came to power in Alberta and Saskatchewan

*Researchers could compare the effects the different movements had on the their  respective provinces  

· *A drawback that researchers of the two movements had to face involved the idea that the two provinces may have been different in important ways before the two movements came to power

· *It may have been those differences, rather than rule by two different movements, that produced the differences between the two provinces that developed later. 

· *This issue presents a threat to internal validity

· Cross-sectional Design Ex// Questionnaires & Structured Interviews
· *involve taking observations at one point in time(no before and after comparisons)

· *They do not include a manipulation of the independent variable(no ‘treatment’ is given)

· *Two or more variables are measured in order to detect patterns of association

· *One strength of the design is that it can examine the effect of variables that cannot be manipulated in experiments like age, gender, ethnicity

· *These include things like age, gender, ethnicity, social class, etc.

· ** Problems:

· -Internal validity in particular with establishing the direction of causation

·     Ex// researcher may find a positive association between self-esteem and income (The problem is does self-esteem influence the level of income)

· * Reciprocal Causation – both variables influence each other

· -To have external validity it helps if some random method is used to select participants for the study.

· **Two Basics Types:

· Panel Study – the same people, households, organizations, etc. are studied at different times 

· Cohort Study – people sharing the same experience are studied at different times, but different people may be studied at each time

· Ex// researcher may study people born in 1990 at three different times(like 95, 00, 05)

· Longitudinal Design

· *provide information about the time-order of changes in certain variables 

· *helps establish direction of causation 

· **Drawbacks:

· - attrition over time

· - it may be difficult to determine when subsequent waves of study should be conducted

· - Panel Conditioning – people’s attitudes and behaviours may change as a result of participating in a panel

· Case Study

· *basic study involves an in-depth study of a single case

· *single case can be a person, family, organization, event, etc. 

· *can involve qualitative and/or quantitative research methods

· *sometimes questions arise regarding the external validity of case studies

· *the findings for a particular case may not be applicable to other cases.

· *however, achieving external validty is not the main reason for doing a case study

· *case studies have other strengths, in particular they provide in-depth descriptions of the characteristics of a particular case that cannot be achieved using other methods

· Ex// a study of student activism at York university may not be applicable to students at other university 

· Two Types of Cases:
· Critical – illustrates the conditions under which a certain hypothesis holds or does not hold

· Ex// studying a person for whom certain counseling techniques are successful 

· Extreme(or unique) – illustrates unusual cases, which help in understanding the more common ones

· Ex// studying the life of a person who has been married seven times helps researchers understand more common marriage patterns

**Revelatory: examines a case or context never before studied 

Ex//the study of a particular historical figure may be enhanced when documents are ‘de-classified’ or enter the public domain, such as the dairies of PM McKenzie-King

The Nature of Qualitative Research

Basic Points 

*Qualitative research is concerned primarily with words and images rather than numbers3

*It is usually inductive: the process starts with field research, then concepts and theories are developed 

*It tends be interpretivist: concerned with finding ot what an action or event means to the people involved 

*It is often constructionist social life is not seen as fixed, but as an outcomes of interactions and negotiations 

*It takes a naturalist perspective: when doing research, the social world should be left as undisturbed as possible

Kinds of Qualitative Research

*Ethnography/participant observation

*Qualitative interviewing

*Focus groups

*Discourse and conversation analysis

*Qualitative analysis of texts and documents

Theory and Concepts

*Qualitative research often involves grounded theory: the use of data to develop theories * this may involve an iterative process: going back and forth from data to theory, revising the theory in the process

*Qualitative research may involve testing theories * This can be through an iterative process, or occasionally through theory testing in the conventional sense

 Ex// Blumer(1954)

*Definitive Concepts: defined with nominal and operational definitions, as in quantitative research 

*Sensitizing Concepts: provide only a general sense of reference and guidance as to the content of the concept

Reliability and Validity

LeCompte and Goetz(1982)

*External Reliability: degree to which a study can be replicated.

*Internal Reliability: inter-observer consistency in what they observe and record.

*Internal Validity: degree to which there is a good match between what is observed and the resulting theoretical ideas. 

*External Validity: degree to which findings can be generalized across social setting.

Lincoln and Guba(1985)

Defined two ways in which qualitative studies should be assessed:

1. Authenticity

2. Trustworthiness…which comprises of:

*Credibility 

– established if the people studied agree with the interpretation of the thoughts and actions offered by the researcher

- conducted through respondent validation or member validation

**Some problems: 

· the people studied may become defensive and try to censor the research

· the people studied may not give genuine feedback on what the researcher produced, but may instead try to please researcher

· The people studied may not have the expertise to provided meaningful comments.

*Transferability

- achieved if the findings can be applied to other contexts or people not studied

- thick description helps to determine whether transferability is possible

*Dependability

- achieved if proper procedures are followed ad if the study’s theoretical inferences can be justified 

**Auditing – is sometimes done wherein peers review the research and procedures to see if the study id dependable

*Confirmability

- pertains to whether the researcher was objective and unbiased

**Auditing can be used here too

Main Goals of Qualitative Research

*Empathy: seeing through the eyes of the people studied 

– involves probing ‘beneath the surface’ of social behaviour 

*In-depth description and emphasis on context

· behaviour that might seem odd or irrational may become more understandable if the context is described

· Naturalism is an approach that helps the researcher gain an understanding of the social context

*Emphasis on process: showing how events and patterns unfold over time

- a long time spent in the field allows the researcher to understand individual and social change

- this can also be done with semi-structured and unstructured interviewing, and with the life history approach

*Flexibility and limited structure: 

- Questions asked the people studied tend to be quite general, especially early in the study

- There is usually little or no theory driving the research

- The topics explored in the research may change as the study progresses

Critiques of Qualitative

*It can be too impressionistic and subjective 

· *Bias can result from relationships that develop during the research

*It may be unclear as to how a particular topic or theme became the focus of the research

*Difficult to replicate

*Problems with generalization

- however, generalization may not be the goal of the research

- In-depth description and understanding of meaning may be what the researcher is aiming for

*Lack of transparency

- It may be difficult to determine how the research was conducted, why certain people were chosen for in-depth interview, etc.

Contrast Between Quantitative and Qualitative Research  

*Numbers VS Words

*Point of view of researcher VS Points of view of participants 

*Researcher Distant VS Close

*Theory and concepts tested in research VS Theory and concepts developed from data

*Structured VS Unstructured 

· *Generalizable Knowledge VS Contextual Understanding 

· *Hard Reliable Data VS Rich, Deep Data

· *Micro VS Macro

· *Behaviour VS Meaning

· *Artificial setting VS Natural setting

· Ethnography and Participant Observation 

· Definitions 
* the terms ‘ethnography’ and ‘participant observation’ are essentially synonymous, although we will consider ethnography to be the inclusive term

- ‘participant observation will refer to the observational component of this sort of work

* with both, the researcher is immersed in a particular social setting for a long period of time, sometimes even years

* behaviour is observed in an unstructured way, and often in-depth, unstructured discussions and interviews are held with the people studied

Access 

* Overt: the people being studied know they are being observed by a researcher

* Covert: the people being studied do not know they are being observed by a researcher

* Open(or Public) Setting: Ex// parks, downtown campus

- in an open setting may be difficult to make observations and talk to people

How to gain access to open:

- may need to get sponsors and gatekeepers on side

- ‘hanging around’ may help

* Closed Setting: Ex// private clubs, social movement organizations

How to gain access to closed:

· use friends, contacts and colleagues

· get someone in the organization to vouch for you: a sponsor

· offer something in return

· provide a clear explanation of your aims and methods

· be willing to negotiate the terms of access

· be open about how much time research participants would have to spend

· Ongoing Access
· * Can be problematic:

· - people get suspicious of the researcher’s motives

· - group members fear that what they say or do will get back to bosses or colleagues 

· - people being studied may decide to sabotage 

· * To maintain access:

· - play up your credentials 

· - don not give people any reason to dislike you

· - play a role and construct a ‘front’

· - have a plan for allaying people’s suspicions

· - be prepared for tests of competence and credibility

· - be adaptable to changing circumstances in the research setting

· Key Informants 

· * these are informants who are particularly knowledgeable and cooperative

· * draw back to using them:

· - researcher may ignore other group members

· - key informant’s view may not be representative of the group as a whole

· Roles for Ethnographers

·  Involvement                                                                      Detachment 

 Complete Participant/Part-as-observer/Observer-as-part/Complete Observe 

*Active or Passive?

- sometimes an active role is necessary in order to maintain credibility in the minds of the people studied 

- however, an active role may be physically dangerous, and may also have ethical implications

Field Notes
* write down your observations as soon as possible – end of the day latest

* using a tape recorder is often advantageous, but involves a lot of transcription 

* photography and video recording may be an option in some settings

  Types of Field Notes 

Mental Notes

Jotted Notes

Full Field Notes

Visual Ethnography

*Visual materials may be:

- used as memory aids, like field notes

- data sources in their own right

- prompts for discussion

  Study: Pink 2001

* ‘realist’ approach: the material depicted treated as factual, objective reality

* ‘reflexive’ approach: consideration of how the researcher influenced what the materials reveal

Ex// the researcher’s ideological views may have affected what was depicted and how it was depicted

- the reflexive approach recognizes that the visuals may be ‘collaborative’, and may be subject to multiple interpretations by different people. 

