1. A positive return on the investment of resources that is created through the effective and efficient integration of an organization's people,information, information technology, and business processes is thedefinition of:

A. systems 
B. input 
C. information technology 
D. business value 
E. none of the above

2. Adding up all sales records gathered at point of sale (POS) is an example of:

A. output 
B. process 
C. information 
D. input 
E. none of the above

3. Data are all of the following EXCEPT

A. unorganized facts 
B. numbers 
C. database 
D. pictures 
E. none of the above

1. Moore's Law states that:

A. computing power doubles every 18 months. 
B. computing power doubles every 36 months. 
C. organizations and individuals must keep up with rapid technology changes or risk becoming obsolete. 
D. business value is created by the implementation of strategic IS systems. 
E. none of the above

2. Which of the following is NOT a part of the input-process-output model?

A. data and information 
B. people and information technology 
C. knowledge and decisions 
D. feedback and evaluation 
E. none of the above

3. Examples of output might include all of the following EXCEPT:

A. decisions 
B. insight 
C. information 
D. business value 
E. none of the above
1. The business environment is composed of a complex interaction of:

A. data, information, and knowledge 
B. social, political, technological, and economic factors 
C. tacit and explicit knowledge 
D. input, process, and output 
E. none of the above

3. Of the following types of IS, which is used primarily to integrate and standardize processes and the storage and management of data?

A. TPS 
B. MIS 
C. DSS 
D. ERP 
E. none of the above

1. Insourcing refers to:

A. using outside firms to manage key operations 
B. using technology to streamline operations 
C. allowing companies to take their operations to another location 
D. allowing online contributions and collaboration 
E. none of the above

3. Which of the following is involved in processing in the IPO model?

A. data and information 
B. people and information technology 
C. knowledge and decisions 
D. business processes and data 
E. none of the above

1. An enterprise resource planning (ERP) system does the following:

A. integrates and standardizes processes 
B. centralizes and standardizes the storage and management of data 
C. creates business processes 
D. both A and B 
E. none of the above

2. Which of the following is involved in processing in the IPO model?

A. data and information 
B. people and information technology 
C. knowledge and decisions 
D. business processes and data 
E. none of the above

3. An example of an input in the Input-Process-Output (IPO) model is:

A. raw, unorganized facts 
B. processed data 
C. information 
D. all of the above 


. Decision support systems (DSS) are designed to:

A. centralize and standardize the storage and management of data 
B. provide analytical and visualization tools to support and enhance decision making and planning 
C. integrate data collection and analysis of customer transaction data 
D. provide processing and reporting features to decision makers in a timely fashion 
E. none of the above

3. What is the difference between IS and IT?

A. information security 
B. an IS system includes IT 
C. an IT system includes IS 
D. IT typically costs more than IS 
E. none of the above

1. ___________ allows companies to take their operations to another location, which allows them to produce items better, faster, and cheaper.

A. Offshoring 
B. Outsourcing 
C. Open sourcing 
D. Insourcing 
E. none of the above

3. To arrange the following terms in order from least complex to most complex, which of the following sequences is correct?

A. knowledge, information, data 
B. information, knowledge, data 
C. data, information, knowledge 
D. information, data, wisdom 
E. none of the above

2. Which of the following is NOT an example of data?

A. list of friends 
B. telephone numbers 
C. online survey 
D. pictures 
E. none of the above
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3. Management information systems (MIS) are designed to do the following:

A. Provide timely information to decision makers 
B. Decrease the costs associated with duplication of processes and efforts. 
C. Tracks revenue produced by sales 
D. Provides analytical and visualization tools. 
E. none of the above

2. An information system consists of:

A. input, output, processing devices 
B. people and information technology 
C. people, information, businesses processes, and information technology 
D. people, information, and information technology 
E. none of the abo

3. The term ¡°digital divide¡± refers to:

A. geographically and physically separated countries 
B. socially separated individuals 
C. groups that do and do not have access it 
D. user-friendly versus unfriendly devices 
E. none of the above

