Technology, World and Society SOC3116

1st  Class: Course outline
2nd Class:

-Learning Objective:

1.        To develop a better appreciation of how much we rely on electronic technology. Becoming self-aware. We are using ICTS a heck of a lot. Emerged really quite rapidly.
2.
To implicate our actions of today in our technology of the future. Will directly impact what technologies come around the corner. Ensuring that we are using the technology of today effectively and efficiently.

Technology at a basic level.

All of us are users of technology, all of us have benefited from technology and all of us have at one time have been frustrated, this course however, we examine critically the way we social reality. Our social reality refers to the way we perceive the world around us. Easy to overlook our own culture. 

Example: Something like an accent with the way people speak. What we don’t hear is the Aussie speaking with an accent as well. They are not able to hear their Aussie accent. We take our social reality for granted, natural or normal as if it is something we all necessary have. 
We see the world in different ways, we can recognize that people have seen the world and have been placed in it differently. How we perceive the reality in the present day, historically. If we look in the middle ages, 500 and 1500AD, people saw the world generally superstition, Social really in the middle ages, their social reality was very different from our own. In the period that have become the enlightenment, 1600-1789, people turned to science and reason as their view of the world and their place in it, this enforces social reality of the time. 
Modern era 1789-onwards. 

Social Reality ---) Middle Age ----) Superstition (forces beyond their control)

                       ----) Enlightnment -----) sees an emphasis in science and reasoning.

                       ----) Modern (we have a sense that we understand ----) harvest tools for it’s particular end. Talking about technology to achieve particular ends/individual ends.

There is nothing particularly natural about how we see our society today, is not in fact the outcome of a particular truth. There is nothing that us more right in the modern era than how people perceived the world in the middle ages. It is not bad, it is how we are educated, larger social institutions, we are not born with the sense of the modern era. We feel we know a lot more, but it is not something natural or given, it’s all about perception. (Cliché: the idea of reality). There is no reality, that you or I can prove as to what reality is, there is no evidence that will disprove the reality. Reality is subjective, it is an element of our social reality. 
Social sciences are sometimes criticized of not being the social sciences. Social reality is a function of our era where we live in, shape how we see the world and our place in it, makes it very complex. How does technology shape our social reality?
To what extent does technology enforce our other sense?
Discuss this challenging question, about technology, society and our view of the world. 

Ask: Why are we supposed to use technology? We have become accustomed to it, we have a wider range of resources. It is complex because we have are pushed into purchasing . 
        What is technology supposed to do for us?

        What is it about technology that is supposed to make it useful?
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- to make life “easier” or is it controlling us? What happens when something better is out there? When does it control us when we make use of it?

Answer to question 1: because technology is there, we are constantly using them and are using it every day, the pervasiveness of technology, it is the fact that it is everywhere. There is nothing natural about that, there is a reason as to why we are using it
The omnipresence of technology.

-efficiency, we want it fast, euphemism, better, at a higher level.

-extend and inhibit. When we gain something, there is something that we lose.
-dependent, becoming aware of that.

-increases our communication, it also inhibits our communication.

-supposed to be good (asking is it?)
-innovation leads to something better is something that we do naturally. 
-it creates response to needs and desires. (ICTs).
-to who does the benefit accrue; benefit to whom? (Assess over the course of the term).
-perception that life is supposed to be easier (we don’t tend to stand back and assess overall).
The role that media plays in our society, ICTs, we are told in sometimes very subtle ways what technology will do for us, how it will make our lives better.
Why might it be useful to ask questions about technology. 

4 reasons: 1st reason: to challenge our complacency. (Apple or believing unquestioning that technology will make it better; faster). Complacency leads to poor product development and poor decision making. It is the perception, it is about selling you a product.
2nd reason: To improve it’s usefulness. This is to say that if we don’t ask questions about the role of technology and society, than we are not able to improve it’s usefulness to us. There are tremendous benefits to us, ICT’s, we look when it needs to be improved.
3rd reason: To enhance our awareness about how much we rely on it. A mass power failure, brings the bare of daily experience of our lives, and how much we can’t do about this temporally shut down (2003 lasted 3-4 days) forced people to deal without electronics.
4th reason: To get our heads outside of popular messaging about what technology is supposed to do for us. We get it in universities; need to harness the technology of the day. We are not aware of the messaging and cannot make decisions for ourselves.
Information and communication technology (ICTs) it relates to a particular set of technology
Examples: -mobile phones (cell phone); landline
                  -Internet 
                         Facilitated by computer; browser

                 -TV

                 -radio
                 -fax machine

                 -pager

                 -GPS falls in the grey area, because the issue

                 -combines the function of information and communication. Technology contains the elements of both. Our interest is in sociology of technology.
What is not an ICT examples:

-lights

-printer

-calculator

-camera

-database

Sociology 101: Sociology is the study of all things social (that part of our humanity of who we are in many respects underscores the complexity of our behavior. Complexity of love and content and community and society. We are not talking about a particular expertise. The sociology of technology doesn’t mean that they are an expert in the area of technology. What it is that we are trying to do is to better understand how technology affects our way of life. Example: The sociology of law, is about how law affects our lives. The sociology of medicine is not about being a doctor, it’s about how medicine shapes our lives. The sociology of religion is not about religion, but it is about understanding how religion shapes our behavior, how it shapes our world view, our interaction with others and what we do in our daily lives. Understanding the belief in religion and the impact of seeing and interacting in the world.
5 Things that we need to know about Technological Change:
-1st thing: there is always a tradeoff. (Example Chinese student Skyped with mother and when mother died, she realized how technology became a tradeoff for not being there with her mother
-2nd thing: what benefits some harms others (benefit for whom?)
-3rd thing: assumptions and ideas that influence how we behave (culturally contingent assumptions). Don’t translate in the same ways for other users.
-4th thing: technological change is not additive but ecological (accumulative – Example: when technology changes, when we harness new technology it is not simply our technology how it was plus technology, but a whole new thing). How the dye turns the glass green due to the dye.
-5th thing: technology is not God given, we created. We are mistaking technology change as something that comes from above, because we can’t change. We are the shapers of technology, we can’t be passive and accept, because it will lead to negative outcomes.
Chapter 1 and 2 of Smith:
-the distinction between old and new media. Distinction old media is one way communication, new media is interaction. 
-mass media refers to newspapers, radio and TV. New media/social media refers to other set of technology includes social interaction by the society, largely internet based, texting, internet, mobile phones and mobile technology. 
Digital native is someone who is born into the age of the Internet that existed (Internet 1995, anyone mid to late 80s is a digital native). Digital immigrant who knew the world before the Internet and has to learn the Internet. 

Short time spam. 
