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REMINDER: Forum #1 (open 12:30 today, 
closes 12 Wednesday) > graded Wednesday
From The Ontario College of Family Physicians: "Vision 2020: Raising the Bar in Family Medicine and 
Ontario’s Primary Care Sector"

• “Siloization” (i.e. the tendency to work in healthcare silos in the system) was deemed to be 
increasing in spite of efforts to establish a “collaborative care system”. Silo planning and the 
delivery of care in silos are impacting negatively on continuity of care. A collaborative, team-
based system of care including system integration will be required throughout the whole of the 
healthcare system (i.e. primary care, public health units, CCACs, hospitals and long term care 
facilities). There will be an increased demand for all healthcare organizations and providers to be 
informed and participate in system integration and coordination within and between each sector, 
supported by e-Health.

• have a read (these are some... there are more...)

http://www.beckershospitalreview.com/capacity-management/4-steps-for-hospitals-to-reduce-
their-qsilo-izationq.html

http://www.forbes.com/sites/davechase/2013/02/18/the-7-habits-of-highly-patient-centric-
providers/

• then have your say...

(c) Shannon L Sibbald, PhD, 2013 3

http://www.beckershospitalreview.com/capacity-management/4-steps-for-hospitals-to-reduce-their-qsilo-izationq.html
http://www.forbes.com/sites/davechase/2013/02/18/the-7-habits-of-highly-patient-centric-providers/


Other Updates

• Readings for this week (n=2) posted

• V1 lecture and reading schedule posted this week
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Macro Trends

• The trends that will affect all other trends
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1. Lifestyle

• Obesity

• Sedentary behaviour

• How does lifestyle affect your health?

• What CAN you change?

• What ought you change?

• What can you be forced to change?
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1. Lifestyle: What can you change?

• Diet

• Exercise 

• Alcohol consumption

• Smoking
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2. Pt-centeredness 

• Patient centred care

• Client/customer

• Experience and satisfaction (after every visit)

• What does it really meant to be pt-centred?
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PCC = truth or rhetoric? 

PCC at UHN has become more than a trendy phrase and more than a 
seemingly simple concept that we talk about in all venues. PCC is now 
part of our history, our culture, and remains a focus of our future at 
UHN. PCC is our guiding philosophy and foundation for care, customer 
service and leadership. PCC underpins how we do business throughout 
UHN, from the unit level and service departments to the boardroom. 
PCC is everybody's business.
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3. Technology

• Smartphone apps are the tip of the iceberg

• Nano-robotics

• What does incr tech mean for Cost? Quality? Access? 
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3. Technology

COST QUALITY ACCESS
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4. Access to services

• Other than tech, how is this changing?

• Where do you access care?

• @ home (in-person, on the phone, over the comp)

• In the community

• @ the hospital (less and less so) > shifting to out-pt and speciality 
clinics
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5. Evidence Imperative 

• Everything has to be evidence based (T or F)

• Safety and quality

• Checklists

• CPGs, handbooks
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5. EBM

• Why evidence based?

• Does incr evidence = better care?

• What about ‘doctor knows best’

• Imagine an ED scenario where care is needed ‘stat’

• Imagine a surgery scenario, first of it’s kind (the kidney transplant)
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6. Environment

• SODH: can we have healthy people without a healthy planet?

• What does that mean for HCPs? HCOs?

• Whose role is it?

• Taking $ from acute to environment
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7. Accountability

• Through gov’t

• Through health reform

• And transparency

• FIPPA

(c) Shannon L Sibbald, PhD, 2013 16



FIPPA

• The Freedom of Information and Protection of Privacy Act is an act of 
the provincial legislature that has been in force for many years.

• There are two main governing principles behind FIPPA:

1. With a few notable exclusions and specific exemptions, the 
records of public institutions should be available to members of 
the public.

2. The privacy of individuals should be protected.
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8. Costs

• Rising cost of care

• Decreasing availability of spending on HC

• Healthcare costs have doubled over the past decade

• But… that is slowing (7% yr on yr to 4% this year… trend?)

• Doctor payment… doctor supply

• FFS might crack the system (not the boomers)
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Readings the Week (for Wed and Fri)

• http://www.health.gov.on.ca/en/news/speech/2012/sp_20120130.as
px

• http://www.troymedia.com/2013/05/09/changing-the-way-
healthcare-in-canada-is-funded/

• http://healthydebate.ca/2011/11/topic/cost-of-care/health-care-
spending
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What’s in the news?
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- chocolate class action
-Radiology errors: 3500, a radiologist misdiagnosed someone 
-Money can motivate people to exercise: study
-Study reveals 1 in 20 Canadian is a food addict, adding food addiction to dsm
-class action- when a group comes together to go against one person
emerging trend- example who can I blame for my obesity 
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Can you answer these Qs?

(c) Shannon L Sibbald, PhD, 2013 23




