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Social Context of Business

ADM1301C
Fall 2014
Course Outline
	Professor
	David H.J. Delcorde, Ph.D

	Office
	DMS 6119

	Telephone
	613-562-5800 ext. 4890 (email preferred)

	E-Mail
	Delcorde@Telfer.uottawa.ca

	Office Hours
	By Appointment

	Class Location
	DMS 1160

	Class Hours
	Wednesdays 19:00 – 22:00

	Prerequisite(s)
	None

	Program of study
	Choose between the three choices below:

	
	BCom mandatory course

	
	Mandatory course of option ____X____ or specialization ________

	
	Optional course of option ____X______ or specialization __________


	Course Deliverable
	Due Date
	Weight on Final Grade

	Mid-Term Examination
	October 22nd  
	35%

	Group Project
	November 26th 
	25%

	Final Examination
	Determined by Telfer School of Management
	40%


The final examination is based on material from the entire semester. 
Introduction

With the growing complexity of decision-making and the interdependence of business, political and social issues, effective management requires an understanding of not only the processes inside a company but also of the interaction of business, government and civil society.

This course considers business’s macroenvironment, consisting of the three key segments of business, government and society, and examines each segment on its own followed by an exploration of their interaction. An ethics and responsibilities approach is used to develop a number of key issues facing business and managers, including internal and external stakeholders, ethical practice, lobbying, globalization, and the cultural dimension of business and society. 

Course Objectives

The objectives of the course are to develop an understanding of:

· the components of business’s complex macroenvironment and how they interact;

· the influence of stakeholders on business and how they can be managed;

· ethics and social responsibilities; and,

· the positions of and challenges facing Canada’s government, businesses and civil society, including ethics, globalization and culture.

Pedagogy

This course is presented through a series of lectures, and videos, where available. Class discussion of issues is encouraged and expected. The reading material consists of selected readings from the course textbook as well as the lecture slides that will be posted on Blackboard each week for use as the base for note-taking (recommended) in the lectures.  Note that students are responsible for material in the text book as well as material presented on the lecture slides.  Lecture slide material often contains information from sources other than the course text book. Note carefully: you will be tested on the content of the text book, lecture slides, any videos presented in class and any additional material presented in the lecture.
It is essential that participants attend lectures to ensure an understanding of course concepts and materials. Students are expected to have read the assigned textbook chapters and slides before the corresponding lectures. 

Required textbook and materials

Delcorde, David H.J., Canadian Business and Society.  Kendall Hunt 2013 (available from the university bookstore). 

Attendance
Attendance is mandatory.  A student with more than five absences may be prevented from sitting the final examination.

Requirement for each piece of work submitted

Please note that every assignment and examination submitted for credit in this course will require the following Statement of Academic Integrity on the cover page, signed by the candidate or, in the case of a group project, all the members of the group.  If a signed academic integrity statement is not provided, the assignment will NOT be graded and you will receive ZERO on the assignment.

For individual assignments or examinations:

	Academic Integrity

Integrity is a basic value of our society and of the business world.  Academic integrity is also a key value of the Telfer School of Management. To underline its importance, all assignment, report, project, or other work submitted in partial fulfillment of the requirements of a course at the Telfer School of Management must include on its front page the following signed statement  (signed by each member of a team in the case of a group assignment or team work): 

Statement of Academic Integrity

This work conforms to the rules on academic integrity of the University of Ottawa.

Signature: ____________________________Print name:_____________________________

For more information on what constitutes a breach of academic integrity, please consult the following Web sites:  http://www.uottawa.ca/academic/info/regist/crs/home_5_ENG.htm  and   http://www.uottawa.ca/plagiarism.df
 Please note that any submission in a course (assignment, report, examination, etc.) that does not include that signed statement will not be corrected and will receive an automatic grade of zero. 


For group assignments:
By signing this Statement, I am attesting to the fact that I have reviewed not only my own work, but the work of my colleagues, in its entirety. 

I attest to the fact that my own work in this project meets all of the rules of quotation and referencing in use at the Telfer School of Management at the University of Ottawa, as well as adheres to the fraud policies as outlined in the Academic Regulations in the University’s Undergraduate Studies Calendar. 
To the best of my knowledge, I also believe that each of my group colleagues has also met the rules of quotation and referencing aforementioned in this Statement. 

I understand that if my group assignment is submitted without a signed copy of this Personal Ethics Statement from each group member, it will be interpreted by the Telfer School that the missing student(s) signature is confirmation of non-participation of the aforementioned student(s) in the required work.

______________




_______________

Signature





Date

________________________________

_______________

Last Name (print), First Name (print)


Student Number

______________




_______________

Signature





Date

________________________________

_______________

Last Name (print), First Name (print)


Student Number

______________




_______________

Signature





Date

________________________________

_______________

Last Name (print), First Name (print)


Student Number

______________




_______________

Signature





Date

________________________________

_______________

Last Name (print), First Name (print)


Student Number

______________




_______________

Signature





Date

________________________________

_______________

Last Name (print), First Name (print)


Student Number

Important Information

1) Remarking

From time to time, students have legitimate concerns about marks they have received on an assignment, quiz or exam.  It is important to understand that you do have recourse if you feel that any paper handed back to you has not been graded appropriately for the work you have submitted. If you ever feel this way during this course, you must follow the procedure below within one week after the papers have been handed back to the class.

a. Indicate in writing specifically what your concern(s) is (are).  This does not mean that you simply say “I think I deserve more marks”. You must clearly indicate where the marker made a mistake in his/her marking of the paper. In this regard you must refer to the class notes, excerpt in the textbook, etc., as support for your claim. Note also that your request must be compelling – you must make a strong case for re-grading.  A request that is deemed to be insufficiently strong will not be regarded by the professor.
b. After completing #1 above, you must submit your written concerns together with your original paper to the professor by leaving it in an envelope addressed to the professor at the information booth on the ground floor of the Desmarais Building within one week of the papers’ being brought back to class and handed back to students. If you did not pick up the paper when it was handed back to the class, you still have only one week from the original hand-back date to request a re-grading.

c. It is important to note that the professor reserves the right to re-mark the entire paper in question and to either leave the mark as it is or to change it positively or negatively as necessary.  The grade awarded by the professor is final.

d. If a paper is not resubmitted in accordance with the above guidelines, the professor will regard the original assigned mark to be final: no marks will be changed later.

2) Missed Examinations

The mid-term examination will be held on the date noted on the course outline and the final examination will be held on the date determined by the Telfer School of Management. The only acceptable reason for not writing the mid-term or final examinations when scheduled is medical, and such absences must be certified in writing by a physician.
Note carefully: In order to sit a deferred examination you MUST make a formal application to the Deferral Committee at the Telfer School of Management Undergraduate Office.  It is this committee who approves (or not) your application for a deferred examination.
3) Doc-depot Content and Student email Accounts

Students are responsible for regularly checking the content of all Blackboard Learn material associated with this course, and for regularly checking their student e-mail accounts (the account set up by the University of Ottawa, NOT their personal email accounts) which will serve as the conduit through which the professor may, from time to time communicate with students in matters of relevance to the entire class.  The expectation is that you will review Blackboard material as soon as possible, and regularly thereafter. 
4) Group Project
Students will work in groups of 7-10 (this may be adjusted by the professor) in completing a major assignment.  Details of this assignment will be posted on Blackboard Learn early in the semester.  
5) Late Penalty

There is no grace period, regardless of reason.  For the group project, a penalty of 25% of the assignment mark will be applied for the first day or part thereof.  Every subsequent day or part thereof will incur an additional 10% penalty.
WEEKLY OVERVIEW OF TOPICS AND READINGS

[ ] = Lecture Number
Coinciding with the lecture slides on doc-depot

LG = B.Comm learning goals associated with the lecture and related material
Sept. 3    
[1]
Introduction to the course

Business, Government, and Civil Society: Canadian “Socioeconomy”



The Relationship between Business and Society 
[Textbook Reference(s): Chapter 1]

Sept. 10 
[2]
Introduction to the Canadian Business Sector

· Forms of Business Ownership
· Corporate Governance and the Consequences of Governance Failures
· Corporate Social Responsibility, Social Impact Management, Triple Bottom Line
· Community Investment

· The Natural Environment

· In-class case for discussion (from BBL): Uptown Optical

 [Textbook Reference(s): Chapter 2]
LG4- Apply high standards of Integrity, Ethics, and Social responsibility
Sept. 17
[3]
Introduction to the Government Sector 
· Differences Between Government and Business

· Canada’s 3 Levels of Government

· Public Policy and the Legislative Process

· Key Challenges for Government

· In-class case for discussion (from BBL): The Rolling Rubber Tire Corporation




LG2 – Demonstrate critical thinking and decision making skills

[Textbook Reference(s): Chapters 3]

Sept. 24   
[4]
Networking Workshop (September 30-45 minutes)

Introduction to the Civil Society Sector 

· What is Civil Society?

· Social Capital

· Challenges and Issues

 [Textbook Reference(s): Chapter 4]

Oct 1   

[5]
Stakeholders
· What is a Stakeholder?

· Theories of Stakeholder Management

· Concept of Pluralism

· Stakeholder Identification (Mapping, Attributes and Capacity)

· Managing Stakeholder Relationships



[Textbook Reference(s): Chapters 5]



LG2 – Demonstrate Critical Thinking and Decision Making Skills
Oct. 8

[6]
Globalization and Multiculturalism
· What is Globalization?

· Arguments For and Against Globalization

· Impact of Globalization on Business

· What is Culture?

· Theories of Culture (Hofstede, Trompenaars)

· Culture’s Effect on Business




[Textbook Reference(s): Chapter 7, 8]



LG5 – Demonstrate the Ability to Perform in a Culturally Diverse Environment
Oct. 12 ( 18  

No Class (Reading Week)
Oct. 22

Mid-Term Examination 
Oct. 29   
[7]
Ethics

· Ethics and Ethical Influences
· Descriptive vs. Normative Ethics

· Business Ethics, Managerial Ethics

· Making Ethical Decisions

· In-class case for discussion (from BBL): Waghorner Photographic Processors Inc.

· In-class case for discussion (from BBL): Sole Food Limited




[Textbook Reference(s): Chapter 7]

LG4- Apply high standards of Integrity, Ethics, and Social responsibility
Nov. 5

[8]
How Business Influences Government and Civil Society

· Public Private Partnerships

· Lobbying

· In-class case for discussion (from BBL): Barclay’s Chemical Foundries



[Textbook Reference(s): Chapter 8]


LG1 – Understand, apply, and integrate core management disciplines

Nov. 12  
[9]
How Government Influences Business
· Government Instruments

· Government Regulation



[Textbook Reference(s): Chapter 8]


LG1 – Understand, apply, and integrate core management disciplines

Nov. 19 
[10]
Civil Society’s Influence
· The Role of Civil Society

· Civil Society’s “Tool Chest”

· In-class case for discussion (from BBL): Friends of Canada’ Freshwater
· In-class case for discussion (from BBL): Rock-on Mining Company of Sudbury



[Textbook Reference(s): Chapter 8]


LG1 – Understand, apply, and integrate core management disciplines

Nov. 26   

GROUP ASSIGNMENT DUE AT THE BEGINNING OF CLASS
Synthesis and Integration of Concepts
[Textbook Reference(s): 1 ( 8]]

LG5 – Demonstrate the ability to perform in a culturally diverse environment

Beware of Academic Fraud

Academic fraud is an act committed by a student to distort the marking of assignments, tests, examinations and other forms of academic evaluation. Academic fraud is neither accepted nor tolerated by the University. Anyone found guilty of academic fraud is liable to severe academic sanctions.

Here are a few examples of academic fraud:

· engaging in any form of plagiarism or cheating; 

· presenting falsified research data; 

· handing in an assignment that was not authored, in whole or in part, by the student; 

· submitting the same assignment in more than one course, without the written consent of the professors concerned

In recent years, the development of the Internet has made it much easier to identify academic plagiarism.  The tools available to your professors allow them to trace the exact origin of a text on the Web, using just a few words.

In cases where students are unsure whether they are at fault, it is their responsibility to consult the University’s Web site at the following address, where you will find tools for writing papers and assignments: http://www.sass.uottawa.ca/en/Toolkit/index.html You are also encouraged to consult the “Beware of Plagiarism!” document, as well as the other documents  posted on doc-depot under “Academic Fraud”, that deal with this important issue, and the document entitled “How to avoid plagiarism” which can be found under the following web site http://www.socialsciences.uottawa.ca/eng/writing_tools.asp under Tools for Writing Papers and Assignments. We thank the Faculty of Social Sciences for allowing the Telfer School of Management students to consult this site.

Persons who have committed or attempted to commit (or have been accomplices to) academic fraud will be penalized. Here are some examples of the academic sanctions, which can be imposed:

· a grade of “F” for the assignment or course in question;

· an additional program requirement of between three and thirty credits;

· suspension or expulsion from the Telfer School of Management.

Please be advised that professors have been formally advised to report every suspected case of academic fraud. In most cases of a first offence of academic fraud, the sanction applied to students who have been found guilty is an “F” for the course with an additional three credits added to their program requirements. Repeat offenders are normally expulsed from the Telfer School of Management.  

For students in need of learning supports

Students who require accommodations or academic support because of a physical or learning disability, or any condition that affects their ability to learn, are invited to register with ACCESS SERVICE:

In person:

UCU 339

Telephone:

562-5976

TTY:


562-5214

E-mail:


adapt@uottawa.ca

Web:


www.sass.uottawa.ca
Students can then meet with an Access Service specialist to identify their individual needs and to discuss appropriate interventions.  

IMPORTANT DATES TO REMEMBER

For requesting accommodations for a mid-term examination: Requests must be submitted at least 7 days (not including the day of the exam nor any statutory holiday) prior to the writing date of mid-terms, tests, quizzes or other forms of written evaluations. 
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