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Services for Sale 
tasks that had been performed by individuals within families and communities increasingly became commodified and were offered for sale in the market
historically more people used to live in rural areas where there were little services offered at markets
with urbanization the market for purchased goods and services as well as demand for police and other protective services, expanded significantly
improved roads and railways facilitated travel and both increased the likelihood that people would need to acquire things away from home and improved their ability to do so.
Ester Reiter – transformation of Canadian restaurant industry. Few restaurants; little money, interest or occasions to eat out. Meals at home. Increases in urbanization, immigration expanded restaurant industry. Became meeting places for those in ethnic communities and provided meals for those working in the urban core. Economy made eating out more affordable. Improved transportation, increased travel. 
Other services such as grocery stores, hotels, chains, police services increased because people could now buy goods and services they have formally provided themselves. 
Child care increased because of the number of women in the workforce – increased need. 
Social pressure to conform to society – need to buy things to conform. 
To staff these industries business have drawn on the labour of people who historically (and currently) provided many of these services within the family – adult women.
Many service industries draw on the immigrants for certain types of laborious work. Low wages, choose people who have little other options; those with little education, youth and immigrants are overrepresented in this industry. 

Serving the Public 
Produce something intangible – people in blue collar jobs produce something tangible.
Produced and consumed at the same time – inherently intangible. 
Workers sell a presentation of themselves 
Bring identity and self expression into their work
Because the work is intangible it can be harder to indentify value of the service; prompting lower wages.
 Common, defining characteristics:
1) Emotional Labour 
Workers must sell themselves and display an image and personality defined by management
Workers must control their own emotions to present the visual and emotional display their employers prescribe, as well as manage the emotions of clients and customers. 
Can be difficult and stressful for workers – deep acting of the emotions that are supposed to be shown while providing service. Quite stressful as well as alienating, as employers not only purchase workers’ labour but also attempt to shape their very emotions and sense of self. 
Surface vs. deep acting- some organizations require workers to actually evoke the prescribed emotion
Emotional labour and caring skills are not rewarded through pay. Tend to pay less than others. 
Little autonomy- effects more negative when emotions dictated by employer. Workers who are treated well by their employers more likely to view emotional labour positively. Also, emotion work is more likely to lead to stress when employers work long hours and have little automony; as workers with autonomy regard emotional work more positively. Overall, it appears the when emotional labour is directed by the employer and not the worker, it is experienced more negatively. 
Emotional labour may vary by gender and race. 
Women find it more stressful; women’s emotional work entails the mobilization of stereotypical “femininity” (caring, friendly and sexually appealing). In contrast males are not expected to display these things. Evidence found from flight attendants and waitresses/waiters. 
Racial ideologies have been shown to have different expectations from different races. Further study is needed. 
2) Demanding Customers 
As seen blue collar workers are generally subject to the authority of their employers and supervisors, and while collar workers are situated firmly in organizational hierarchies in which some have more authority and autonomy than others.  
Workers in service jobs are subject to not only the authority of their employers but also the demands of their customers. 
Difficult managing the performance of tasks that are so intangible, personal and emotional. Sometimes closely monitored, other times not. Monitored by surveillance, customer feedback, secret shoppers, etc. 
Can be difficult when employers and customers have competing demands
This is an ongoing challenge for service workers
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