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Lecture 6
Structure
· Social structure:
· Stable pattern of social relationships that exist within a particular group or society
· Social interaction:
· Process by which people act toward or respond to other people
· Functionalist vs conflict perspective
· Components of Social Structure:
· Status
· Roles
· Groups
· Social Institutions
· Status:
· A socially defined position in a group or society characterized by certain expectations, rights, and duties
· Recognized social position
· Guides our behaviour
· Relational: defines who and what we are in relation to others
· Collectively occupied
· Not to be confused with prestige
· Status set
· Ascribed status
· Achieved status
· Master status
· Stigmatized master status
· Status symbols
· Role:
· A set of behavioural expectations associated with a given status
· Note: we hold a status and perform a role
· Role set
· Role expectation
· Role performance
· Role ambiguity
· Role conflict (among statuses)
· Role overload:
· [image: StrainConflict]When the total number of statuses and role sets overwhelms all activity
· Role strain (into a single status)
· Role distancing
· Role exit
· Two other solutions:
· Establishing priorities
· Creating public awareness


· Three microsociological topics:
· The social construction of reality
· Dramaturgical analysis
· Nonverbal communication (body language)
· The social construction of reality
· The process by which our perception of reality and our behaviour are shaped by the subjective meaning that we give to an experience
· Take the money and run (woody allen)
· Humour as reality construction
· From Take the Money and Run (By Woody Allen)
· Allen (a bank robber), walks up to the teller and hands him a note that reads: “I have a gun, give me all your cash.”
· The teller, however, is puzzled, because he reads “I have a gub”
· “no, it’s a gun”, Allen says.
· “looks like ‘gub’ to me,” the teller says, then asks another teller to help him read the note, then another, then the bank manager, and finally everyone is arguing over what the note means
· Allen does not succeed in robbing the bank because he is the only one who defines the situation as a robbery
· Humour: playing with reality
· Stems from the contrast between two incongruous realities: conventional and unconventional – arises from contradiction, ambiguity, and double meanings generated by two differing definitions of the same situation
· “im not afraid to die; I just don’t want to be there when it happens”
· Woody Allen
· “I’d rather have a bottle in front of me than a frontal lobotomy.”
· Randy Hanzlick
· Getting a joke…
· Understanding the two realities underlying the joke well enough to perceive their incongruity:
· -“if I had known I would live to be one hundred, I would have taken better care of myself!”
· George Burns upon reaching his 100th birthday
· “What was the name of the first sociologist to study the impact of new communication technology on society?
· “E-mail Durkheim!”
· The globe&mail (aug 2, 1997:A1), “You morning Smile”
· Dramaturgical Analysis
· The study of social interaction that compares everyday life to a theatrical presentation
· From Erving Goffman’s Presentation of Self in Everyday Life (1959)
· Front stage, back stage..
· Impression management: our efforts to present ourselves to other in ways that are most favourable to our own interests or image
· Face-saving behaviour…
· Nonverbal communication (body language)
· The transfer of information between persons without the use of speech, through the use of the body
· Facial expressions, eye contact, head movements, body positions, use of ‘space’, touching, etc.
· Functions of nonverbal communication:
· Reinforces, and supplements verbal messages
· Displays responsiveness
· Establishes the relationship between people in regard to their liking, respective status, and social power
· Shows gendered patterns of dominance and subordination in society
· Personal space and proxemics
· The immediate area surrounding a person that this person claims as private
· Proxemics (Edward Hall): study of the personal spaces that people from different cultures form around their bodies
· Cultural background, age, gender, kind of relationship, and social class are as many important factors
· Contact and noncontact cultures
· [bookmark: _GoBack]Example: UK, Italy, France
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