COMM 2101 Lecture 1: Transition of Traditional to 
Modern Society

· Communicating without reply dispiriting feeling. Anxieties about not being hard or responded to. 
· Even something like blogging builds upon the practices of things that came 100s of years before. People not affiliated with institutions are able to satirize people with authority; this phenomenon has been around for a while not new. 
· We have to acknowledge that. We have to ask the question of how communication has come to be, how has it become an object for theorizing and what are the factors that bring that about. Communication is a profoundly modern idea the characteristics of which are going to be discussed.
Sweeps of History
· How did we get here transition form pre-modern to modern societies. We can talk about the change in structure of the social order (feudalism) over time many of those systems transformed into what we call democracy. In that process people come ot be bound together in social groupings called nations. What ties me together with someone who lives in Vancouver is the fact that we live within the same territory. People now live under nations. 
· What we see over time is the changing influence of religion. Where once religion was the central organizing feature of society, people turned to religion, and kings were representative of a religious order, religion has given way over time to the emergence of society which is generally secular. Religion from a public pursuit to a personal one, religion pushed out of the public sphere no longer the main organizing feature.
· Transformation of economics; local trading and artisanal production to the emergence of markets, birth of capitalism. Form 18C on process of industrialization. Technologies that allow for mass production.
· The emergence of science. The new modern religion. Science emerges as a powerful influence over a range of human affairs, competes with religion. Emerges as a branch of knowledge which determines now how we administer over our bodies, disease, society ect. emergence almost as sig as capitalism emergence.
· We have the transformation in technology from developments of the steam engine which revolutionized transportation, mass production, printing press, photography, computer, radio, TV, automated calculation. Incredible advances in literacy and in schooling, people learn to read and write at a massive level; changes in literacy, role played by school in replacing families in the teaching of that. 
· Major transformations in social relations. A life involves living working and dying in the same place. Very little knowledge of what goes on outside your world has little effect of you, higher levels of trust, sense of community that is created around. By the emergence of 20th C as part of transition from premodern and modern society, people move from rural to urban surroundings. The formation of cities is major of cities is a collection of people brought to together who do not know watch other collected in that way fro work, economic opportunity. People com form far away arrive in cities set up lives now dethatched from their land, language, and social relations that kept them together and now heavily impacted by the things that go on around them they became not just part of local systems but national system, global citizens. What ties people together is a common sense of right via citizenship.
· With all these changes in structural relations come changes in ways of communications. From oral to written. Overtime orality gives way to literacy. First the same number of people who have the stories also same amount of people who learn to read and write. From hieroglyphic symbols to alphabets. Passing of traditions comes not by voice but by paper or stone ect. huge development is the transition form oral to written culture. Info is passed to me form paper, means of which we receive and restore info. 
· In this view of the transformations in history we see the emergence of societies, people who come together around shared culture, beliefs, values, language, emergence of major institutions law, gov. education and we have a democratization of communication;* messages become independent of messengers. Mass printing of newspapers, book, email. No longer need a body to carry a message instead what you get is a medium something that carries the message for you. 
Reading: Phadreus 
· What can you be persuaded by. I can overlook some of those issues but A trumps everything. Both of us are persuaded by something. This is important to P because it is about a discussion b/w to people about love and persuasion. What constitutes love is also what constitutes persuasion. In ancient Greece the question of persuasion is taken up a lot because of rhetoric which is the art of persuasion. In the present day we use the word rhetoric to imply empty tock but in ancient Greek to be an expert in the profession of rhetoric was a valued skill. The most effective rhetoricians were the ones who memorized or who spoke without note.
· Two men Socrates and Phaedrus talking about love. Phadrus wrote the speech doesn’t have art of memory. 3 speeches first by Ph then by Sc. 
· Phadreus: for Lucius love is about mutual benefit. So people can be in a loving relationship without desire but mutual interest. You help me, I help you our relationship is built on need not desire. 
· Socrates hears this and says that’s interesting. He notes that hearing you read this speech while reading it is pretty engaging. I could top that speech and im going to do it without reading. He says love without desire is impossible, desires corrupt our sense of reason and rationality. No such thing as a resltionship built of mutual benefit b/c even then there is some desire back and forth. Love is about a battle b/w reason and will (brain and heart conflicting). Platonic relationships a kind of love w/o intimacy. What you are going for is a symmetry of souls connected to them at spiritual level not a physical binding. 
· Sc speaks w/o writing or reading but from memory. My voice and memory will be planted in you and you will learn as a result. If I persuade you in some way I have touched your soul; a kind of connection without physicality or intimacy. 
· Discussion switches to topic about writing Soc tells Ph that he cant help but think that writng is like painting. Writing something is a representation of something not, paining is a representation of someone. Words reperesnted into language. 
· Discuaasion about the arts of persuasion or rhetoric. The way we think about persuasion is also the way we think about love. For Soc writng symbolized the scattering of communication. Wring does not require interaction, random where it goes, unhooked from people. For Soc to persuade/communicate is to be present and like in love to communicate is about he union of souls. Writing is about the indiscriminate scattering of communication. 
· All this talk about love teaches us a lot about communication. Ph is not about communication per se but is about practicing the art of rhetoric. Ph attempts to teach us that its not about media but about love not about technology but about connection its about the ways in which communication creates connection. Many of the themes in Ph are themes that reoccur throught our treatment of communication theory. All theories of media that follow in modern age are in some ways about anxieties about connection. Now that communication is unhooked from physical presence there are anxieties about what may be distorted or lost as a result and the major feature which contrinbutes to the continued scattering of info are media technology. So Soc observation that love can be created without physical connection but about creating symmetry of souls what happens when that kind of communjcation or love is not possible? Rasies the quesiotn of whether commiunicatioin is something that keeps us together or apart? Does Skype allow for us to be connected to people who aren’t present or does it exacerbate or make worse the absence and that these ideas that these comm technologies to bring together souls are modern. Are things better? We also share things we don’t want to share whether we know it or not.
· *Ph gets us to think about comm in this way and that in the modern era what follows is that many diff kinds of deliemas come to be perceived of as problems of communication. UN established on the belief that comm will lead to peachee. How ideas of race and gender are communicated to us via medias. 
· We communicate with machines most of the time. Lots of different problems are concievecd as problems of communication. Public relations, psycology. Issues about communication come to be taken up by sociologists, femesnists, marxists. Belief of what hold people together as society or interpersonal relations is communication.
Reading #2: Marx
· Karl Marx teaches us something. The prominent of Marx in the course we take b/c Marx is the most powerful witness or chronicler of modernity from transition from traditional to modern society. Reporter of the changes brought on by modernity capture the experience of modernity. “All that is solid melts into air”—Marx. This characterizes the transformations brought on by modernity. Onset of capitalism, French revolution.
· Marx is trying to say is: people used to have control over their lives or control over the “means of production”; having control of this is part of the fullness of the human experience (this is the solid part); the melting into air part is what happens is that the emergence of capitalism and onset of industrial revolution melts this arrangements and melts human relations takes human beings and divides them into classes: the proletariat and the bourgeoisie. We have a class society b/c of capitalism. Process that then produces a experience called alienation. People are now alienated form their means of production no longer have control over their own lives now have to rely on others. Human relations have become abstract. Now you work in a factory for someone else and make things for people, someone tells you when to work. The effort you make is calculated by money. If I make something is b/c I want to make it. you make that tool for me. He characterizes this as abstraction as alienation of the detachment of people from the means of production. This abstracts their labor and new technological advances replaces humans. Now that person can decide whether or not you expendable if a machine can do it faster than you. Who you are as a person becomes abstracted and you become alienated. This is a feeling many f us feel already. This I a powerful way of understanding of what is happening today and the fractioning of relationships into abstract ones.
· How he asks is this possible alienate/abstract people form their labor? The elite class can keep the workers in place through ideology reality presented to them as truth. Capitalism is made possible through the spreading of dominant ideology and slow ways history is being told (we are getting better progressing ect). 
· Marx symbolizes the shift form traditional to modern society a symbol of major social movment which is modernity which will spread thorught the West from end of 19th C to presnt. Marx’s writing about ideoloigy and alientation are valuable about characterizing experience about modernity (alienation/abstraction). Seocndoly in his writing about economy tells us that money is a medium of exchange. This exchange has been converted into a number, a piece of paper (money). Money mediates social relations, it comes b/w social relationships. Media is that which comes b/w Marx and money serves as a way in which we can communicate trust, power, value. Marx’s writings inform a lot of subsecquent writing in communication to understand cultural studies, political economies we have to understand Marx. Borrow Marx’s wrintg about modernity and apply them to questions having to do with communication. 
· We have 2 foundational thinkers from a premodern time whose writng about communications inform future writng about communication.

























COMM 2101 Lecture 2: The Crowds! The Media! 
The Masses! The Theory
Summary of Last Class…
Marx
1. Ideology
2. Abstraction
3. Materialism: history is about the changing relationship b/w people and their means of production so that the history of society is the movement of people slowly and further away from direction to their means of production. One day lead to revolution people will become so abstracted that tey will become aware and rev will occur.
Plato
1. Persuasion
2. Representation
3. Connection
4. Intimacy

These 4 communicational ideas of Plato come to be connected with Marx’s 3 political ideas.
The key concepts that emerge in the transition to modernity
1. Mass society
2. Mass communication
3. Mass media
· Told though the eyes of three cities: 1) Paris 2) Chicago 3) NYC
· These are 3 cities that experience processes of modernity in powerful way they are major sites of modernity.
Paris (1820-1910)
· What is going on? We are at end of French revolution which ends right at end of 18C which transforms France from a feudal society to a republic and with it ideas like citizenship, citizen right, individual rights, incredible population explosion. In 1861 population is 1.6 million in 1901 2.7 million; doubling of size. 
· Literal transformation of Paris into a modern city made possible by famous urban planner. Believed the city should be set up like a machine in amore functional way. Famous for creating wide boulevards which as many acknowlge difficult to barricade the streets attempt to bottle up the revolutionary flavor of France.
· Paris metro form of mass transportation. Develop experimentation in lighting, neon lights to light up city streets once lit up by gas. Paris expedition unveiled Eiffel tower symbol of modern structure. Emergence of practice of shopping. Birth of first department store; clothes form other places are displayed for people to try on; concept that is new. 
· Paris is also the site for a couple of major innovations like: the photograph and motion picture technology. Photeography are products that develop in Paris. 
· Walter Benjamin called Paris the capital of the 19th C. what do we make of these transformations. People once spread out are now smoshed up together , disconnected form traditional places ,stranger to one another, there is multiplicity of jobs, apartment, people, ect. there is the uprooting of traditional ways of living. 
· LeBon: this is a new kind of social formation and we the elite (doctors lawyers, scholars ect. we need to understand what will happen to us in this. So he decides what we have here is a new kind of social formation which is called the crowd. 
· Distinctive kind of grouping groups of people together who aren’t family members or from the same place. LeBon says this is something we need to understand this new crowd. He says not only is the crowd a particular kind of grouping but the crowd is actually an entity which has its own psycology, has a kind of collective mentality. Writes about the psychology of crowds or crowd mentality. He says that crowds are groups of people that come together and when you join a crowd u lose your individual sense of opinions. Crowds are emotional not rational beings. Drew attention to the fact that the word crowd “la foule” feminine on purpose implying that the crowd has a feminizing effect causing people to lose their sense and to become irrational driven by irrational  urges. These are the characteristics of crowd.
· Crowds are susceptible to suggestion. A charismatic speaker can direct the crows to think one way or the other if we know what the crowds characteristics. Elites can now direct the crowds don’t have to permeate emotion of just 60% other 40% will lose individual opinion and follow along. 
· Jose Ortega reading (1930). Emergence of Spanish civil war, verge of facism in urope, Russian revolution. 1850-1950 a lot of bloodshed. Whn he is writing he is saying there is new group of people who no longer wish to listen to elite ideas b/c they are interested in the mass collective view b/c this mass view is a product of modernity. Now live at a time where the masses decide e have to play down to the masses and he is conscerned that the hollowing out of elite opinions will manifest itself as a gap b//w 2 ideologies, communism and facism. 
· We have this odea that the tranomration brought on bby modernity create new kinds of social conditions. Emergence of new social formations that we eventually have the birth of a particular way of studying them, sociology. Ideas about masses or crowds is a fundemntal idea in lots of communication theory. 
· Hypodermic needle theory: be exposed to messages implant themselves into your body force you to act in a certain ways you would otherwise not do. Complicated messages have to be watered dumbed down to appeal to a mass audience. Modernity has created these social grouping different from ones that came before. Masses occupy a lot of theorietical opinion for 30+ years.
· We see the proliferation of masses in the late 19th C and onset of mass media which communicates to mass autdiences. End of 19th C is important b/c it is the site for which we see the proliferation of masses in physical sense and the mediated sense in terms of mass media.
· The way to see this mediated sense is to go to Chicago
Chicago and NYC
· Major site of modernity in US. Major upsurge in terms of population. From 1850-1900. Brought on by processes of industrialization and mass immigration. Bubbling up cities that are steaming with opportunities.
· Consumer developments, developments in media, television was dayviewd. Masses expeditions where people could come and see latest innovations. 
· Empire state building gave people a sense of perspective. 
· Question that is asked is how do we account for all of this. All these transformation how do we study it? we have all of this mass. What keeps people together, why isn’t there anarchy on the streets? The answer is communication.
· b/c o f these transformation in this context why communications becomes conceived as a possible explanatory reason why people are able to become modern, why there is modernity w/o anarchy. Why peole who are strangers do not hurt each other or do not feel mistrustful of everyone. What ties people t o people they don’t know is communication; conceived as something that ties people together.
· In Chicago the way to study communication is qualitatively, the best thing to do is go out and watch them. Emergent field of sociology becomes a place where scholars study communication by an approach called ethnography or participant observation. Robert Park, Louis Wirth, and Burgess. The city is the text to read. Claim about methodology or way you study something. City becomes place in which we can understand communication in writing about city get portraits fo communication but the conclusion s that are drawn from Chicago cant work for other cities. 
· In NY Columbia University the answer to the same question is quantitative. It is distinctively in NYC where we see the explosion of mass media. It is important to point out that the newspaper used to be something that you had to subscribe to. Info in newspaper was trading info ect. the descriptions before 1840 where impressionistic accounts written by one person accounts of the world form the views of one person, like blog. Newspaper used to be directly affiliated with political parties. Not current only come out once a month. After 1840 its different b/c we have the birth of a newspaper that appeals to mass markets. It is during this time that we have the idea of what is called the “penny press”. Newspapers in order to be able to appeal to larger audiences have to be apolitical and the only ways to be apolitical is they have to be financed in a different way other than by the political party: advertising.
· The newspaper becomes what was once expensive becomes cheap and available everywhere. Kind of newspaper read for commuting (subways ect). Newspapers become these organization which appeal to large audiences b/c theuy are inexpensive b/c financed by adversiting. No longer report on political but reports of city instead. Teaches people new to city about the city. The newspaper comes out everyday by virtue of inventions like the telegraph. That idea or model becomes applied to radio and programing free b/c paid for by adverisers b/c transmitted to mass audience. In NY we see the emergence of mass media. 
· In NY it is through media that we must study communication since it is seen as having to do with the question of effect. Just as Plato wonders what will happen to the persuasiveness of ideas, so at Columbia university do they act what is the effect of the fact that we learn about the world not form other people but from media. What happens what is the effect on society from “messages which are independent of messenger”.
· Laserfeld came to Columbia to set up a research to bring his training in soiceiolgy to questions of media. Studying things like why do popel eread the paper and listen to the radio. Why do peole listen, effect on how they behave what sin it for them ect. 
· Lasersfeld is notable b/c of the way in which ideas of communications become conceived of as ideas about effect. Throughout 1920-1930 we all of a sudden have communication b/c of the link made b/c comm and modernity.
· Study how communication appears in society. How does mediated communication keep people together, effect social relations. 
· Develops a program analyses which is a machine that measures how people respond to programs. Also creates focus groups, responsible for development of detailed interview, method of content analysis. All of this is put into service of trying to study the effects of media on peoples behavior. These methods come or become part of the ways inwhich many inds of epopel come to do their work: political organization use polls, market research. Thes practices and ways of understanding efecrs are part of media industries, public relationships, government, marketing ect. they are all techniques to improve communication sell product better, convince oyu to join political party ect. Lasersfeld is doing this research with the support of the media industries most importantly he broadcaster CBS. They participate b//c they would like to know the effects of their programs so they could make better programs and encourage adversiters to adversitse.
· This kind of research comes to be considered as administrative. We do this research to understand the effects of communication in the hopes that that knowlge we generate from it could be used by industries government, adversiers and media.
· Two people that work with Lasersfeld are Theodore Adorno and Max P. for Adorno his experience working on these studies working in America doesn’t go so well. b/c Adorno and :asersfeld have different view on the purpose of research in communication. It is that difference b/w them that forms the basis of next week’s lecture. 


Product of modernity, connecting crowds
























COMM Lecture 3: The Critical View of Modernity 
All the Way from Frankfurt

Adorno and Horkeim Frankfurt School Theory
· Emergence of Hollywood, tabloid newspapers, sensational stories. In order for radio to be free advertising supports this. 
· 3 networks control broadcast in US; monopoly
· interest in Marx. They too believed that capitalism was contradictory, that the conditions that produce the prospects for wealth altos produce prospects for incredible poverty. Capitalism alienates people from control over life, means of production, prospect to be free. They also believe that if capitalism forms dominant ideology that it becomes dominant way of thinking solution to any problem. they believed that unlike Marx who believed that the contradiction of capitalism will eventually lead to some kind of revolution, people will become aware of contradiction, Adorno felt that this was no longer possible, capitalism was so popular. 
· As communism comes to Russia A and H aren’t sure that this is the best application of Marx’s ideas. Marx focused entirely on questions having to do with economic means of production, but adorns the key to adopting emancipation to give people the strength to overcome capitalism couldn’t be found through SU but through an individual basis through culture.
· For Adorno and scholars working in Frankfurt the idea of critical theory was an attempt to analyze the inner workings of society by revealing the disconnect b/w the value a society says it holds and the ones which are really are display. Critical theory that comes out of Frankfurt is intended to reveal the contradictions, the hierocracies b/w the values we say we have and the ways things work in the real world. 
· Some of those values under capitalist society will improve that we are told a mass culture (movies, mas media, entertainments, music) is the attempt to bring culture to us, not just elite practice but for everyone democratic. Told technology will make our life better. 
· The results are the continuation and expansion of poverty. Technology may make things faster but they also replace us, replace labor; they make us work even more. The fact that we have mass media means we have programing that appeals to lowest common denominator, it doesn’t uplift us, it appeals to our base instincts. It attempts to include everyone and not alienate us b/c the more people that are included the more money you make from advertising. It doesn’t make us smarter makes us dumber inculcates us to values of capitalism; it acts in a language of conformity. 
· For A and H this is a result of a historical process brought on by the enlightenment (late 17th-18th C); decline of spirituality as primary driver, emergence of rights, objectivity. Supposed to provide us with a new way of living, and yet for A and H sitting in Germany 1930’s and sitting in America the promise of enlightenment to bring about a better world the promise of science that very same process is also responsible for mass production, genocide, war (in Germany at that time). It is that tension b/w the promises of E and the reality which they call the Dialect of Enlightenment. The prospect offered by enlightenment also offer this horrible other side. 
· A and H write about that gain in which we are promised one thing, given something else; what looks like one thing is very much something else. What looks like revolution is mass-produced revolution. The system co-ots rebellions and revolution. It is job of the critical theorist to make clear and point out that evident fact. 
· The way in which Adorno thinks about the prospects offered by critical theory to reveal the inner working so far system is by thinking about the notion of aesthetics; what constitutes the beautiful.
· In the early 20th C where people are trying to figure out modernity and its process (artists and scholars in NY). Poblo Picasso in Italy see new technologies as an opportunity for new forms of art. Dynamism: Work of art that embodies the prospects brought on by speed. Lots of artists are attempting to experiment with prospects offered to them by modernity. 
· Art inspired by Marx are trying to understand what are the best ways for us to use Marxist thinking and put it into art. should try to describe the totality of social relations; see contradictions inherent in it, not alienations ect and this will contribute to Marxist project.
· Adono takes different position: we shouldn’t attempt to try and describe reality b/c he argues that the very concept itself reality has been co-opted by caoitalism. Ideas become presented to people as reality. Even the very concept of reality has been corrupted by capitalism b/c of its incredible need for profit.
· Scene form Film “Gold-diggers of 1933”: adorno says we see the use of art to glorify money. What he says is that reality cant do it, cant bing about emancipation there must be a kind of music a kind of experience which offers the kind of totality which dosnt entertain the notion of profit, and it is in that form itself that we can see prospects for emancipation; by listening to difficult Avant-garde art and that every other kind of art is coopting of emotions and ideas.th epoep ewho bring us capitalism/ industrialized system of production. Capitalism which is supposed to be all about change is about sameness. We have this sort of distribution of same (mainstream). Argues that as result out of this sort of thinking it is no surprise that the people who make art, movies music, news are part of this process refers to them as the culture industry
· The prospects of expressing difficult art to show the contradiction is overcome by the culture industry. The fact that we can mass produce something is in of itself is symbolic of the ways in which are has been coopted by capitalism. Capitalism has colonized culture. Entertainment is now geared towards standardization. What we see in mass culture is an incredible amount of sameness, a bunch of diversity of the same ideas b/c all are subsumed under the logic of capitalism. Going to movies being fed by same ideology. Perfect symbol of the mass production and mass dissemination of capitalist ideology. 
· Whereas Marx perceives the people will eventually be free to realize own destiny, Adorno is less optimistic b/c capitalism colonizes standardizes culture cuts off our prospects for imaging a better world. Argues that our ideas of what constitutes happiness are already packaged up for us by capitalist ideology. What is supposed to be a genuine emphatic emotion is mass produced emotion and sentiment so even something that looks genuine is emotion is simply packaged up to us and presented to us for easy digestion; for the system. 
· Adorno suggests this is the ways the culture industry sues the tools of enlightenment, rationality, technology to transform people into demographics. To take artistic output and divide them into genres. Cut of by efforts of market researchers. We are scientifically researching how people will respond and targeting programs for them and in process of cutting them off, won’t cause them to question anything, keep them distracted in constant state of consuming things. We can se ways in which audiences are packaged up and sold to specific audiences.
· Politcal parties say what people want based on what they perceive what way want people to hear based on the polls. Amazon Google suggestions, filtered advertising. Forms of communication broken up commodified. Heavy influence of media cooperations who own companies across different platforms controlling in process what we see and what we don’t see. Culture industry have been converted into the creative industry where advertising agencies, production companies are a good example of how the industry is coopted in a way for the prospects of urban development not just commodification but urbanization. 
· Adorns writings and H on culture industry are powerful critisims of the hierocracies of the gaps of the contradictions b/w promises offered by media and what is really delivered which is symbol of critical theory wider approach and argument. These writings are the most foundational works that we will see in communication studies.
· Critisims of theory: Doesn’t leave a whole lot of rom for agency, totalizing system. Assumes a collective psychology reproducing mass society theory.
· Another member of Frankfurt school


























COMM 2101 Lecture: Technology Liberates, or Does It?

· Art should be used in service of politics that inspired by Marx can be use dot explain social relations through ability to describe what is real. If we understand these thigns then all of a sudden you now understand Walter Benjamin “Work of Art in the Age of Mass Production”. 
· Fascinating piece of work. Became popular after he died in 1940; killed himself concerned Nazis were going to get him. His writing are a powerful tool with which to make sense of so many of the things we have been discussing. 
· Image of kavara Mona Lisa; kinds of  things Adorno was talking about in the case of mass production. Machines now reproduce art, art can be easily repourposded by machines. Adorno and Benjamin. 
Walter Benjamin
· Life is broken up into temperal stages (old age, teenager ect.), days. These things, routines ways of breaking up day are all modern creations. We didn’t hink about our lives in terms of ages. All of these htnkg sare part of modern ways of living.
· Benjamin is primarly converned with the relationship b/w the old and the new and like someone insopired by marx reckons that traditional societies have changed ones that were once tied together by relgion community, are now transformed by cities, indsutrym capitalism, rationality. Movement throught item and space have been organized design of highways subways, bus routes, schedules. this is new way of experiencing life. 
· This is shock of modernity, creates nerocis people are overcome by these cities, detatched from tradition, creates psychological problem. B observation is that the new is the shocking, the modern is the experience of shock. What is part of that shock? Creation of new ttechnolgies that represent world in new ways; photography, cinema, motion picture. B is fascinated by effect and power of means of reproduction to alter notions of time and space.  
· Writes about Flaneur. Image of person walking aimlessly. Talks about the Flaneur as that person. Argues this person has no purpose strolling along in city.  Identifies the Flaneur as revolutionary character someone who resists ordering power of city and of the rationalization of time. The new department stores are set for you to buy, im not going to buy, no rush, scheduals for buses just oignt o stoll. People working in the day contributing to socity, being productinve, im not being valuable to anyone. 
· Society has been transformed and rationalized in ways that are never seen before, flaneur is symbol of disorganized time, individual root through space. People lives have been structured turned into consumers. Flaneur symbolized way of living that violates this new way of living.
· B uses essay to reflect about what mechanical reproduction means for art? “the concepts which are introduced into the theory of art…”.  B who we associate with Frankfurt school works under Adorno and H, for adorno its music that offers potentialam dfor B it is literature film and photography. Art put in the purpose of politics. What is purpose of art in the realm of politics now that we can reproduce it. in this quote he simpy observs that there is this compacity in 1800 ad that we need to rethink again.
· Before and after story. What is the status of art before mechanical reproduction. Think about it in term of time and space.
· Space: mona lisa was in one place, art in general was located in one place—museums estte of elite, you have to go there. Access ot that space is limited. Time is limited when you can see it. the key idea here is presence. Gotta be here ot see it. on; why the powerful people who get aces to art and ee it. art is elite. 
· Then…what we have now is capacity to take image of work of art, image not work itself but reproduction of image. Representation of thing, texture and color off ect. Cut and paste video to superimpose voice on video, Photoshop. B talk about fact that now there are changes in time an dapce wheras presence was the key value. 
· Moves form having a cultive value to one associated with exhibitial value. Mechanical reproduction of art facilitates participation, now that art travels independently of messenger, now people can do things with them.  
· Mass reproduction democratizes the image. With the democratization of image comes the decline of what B called its Aura. Religious notion, aura part now goes with it when cultive aspect eliminated; loses its religiousity, unique original meaning Object has been detatched form its tradition, from ways it used to be seen. Decline of tradition, lifting of things out of tradition. “All that is solid is melting into air”- Marx. Sounds like Frankfurt school
· B starts ot distance himself from Adorno b/c he is not 100 Percent sur at this point what this means? Adorno has decided, capitalism is so powerful overcoming that form cultru and for art it will always be co-opted by it. B not so sure, he agrees with Adorno, BUT except whaat that may now mena for art. what about the Flaneur; if it we so totalizing you woudnt have the Flaneur. With mechanical rpeoducticion, yes all these things are happening but now we have this kind of participation. Readers became writers. People are able to talk back, interact express themselves in different ways. If A, all of this is a sham, looks like interactivity but simply mass produced carfeuly managed interactivity. 
· B isn’t so sure though. Why? b/c he says now that we have hit sfreeing of, it can go in 2 different ways (not just one way like adorno says). Now that omona lisa tranvels independent of Lovre, presence is no longer required, then this may offer potentional for art to be put in the use of politics;now we an use are to document class struggle to  reveal contraditicaions of capitalism., to texpress goas of critical theories na dhypocracies of society that syas ones thing and does something else. Could be used for these purposes. The fact that it is now art for the people it may be a good thing, B opens door just a crack, A slams the door.
· It may be good for not only for playing round with it, but for fascism. Liberation of art form its aura may encourage participation which may allow them to blow off steam without changing anything, he is not clear about what this means now.
· His ideas are representative of ideas of digital culture. Use are for service of politics. Is this good? Or just allowing letting off of stream? His writng reflect many of themes we have been talking about (emergence of rationality, ass production , capitalisms ect.).
· When painting can be transmitted meaning can be changed. Impact is modified. Reproduction makes meaning of works of art ambigious. Reproduction of works of art can be used by people for own purposes. Interpretation based on other things you’ve seen; intertexuality



COMM 2101 Lecture 5: Technology Organizes Society: 
The View from Toronto

· Technology replace us for profit (Marx); How is technology in this way transform social relations? Now that technology does these things for us  it has a power over us , for society this means ?
· Innis is an economist but he writes about the rail way , the codd fishery , the fur trade befor he becomes an communication list. He does this because Canada is a country in which it is an exporter of raw materials . Key figure in fur trade . In 1920’s and 30’s in places like paris we have thisg like high fashion eg: dior: high fashion is furr coats and those coats come from Canada. Innis notes that in Canada trades fur and so Canada can be understood in relation to other countries. 
· Staples thesis- things that Canada export are important things that constitute a society, He also thinks that trains are important to canadas history which is geography huge. Toronto school
· This is important because innis says that the combination of staples and transportation to understand the politics of space, trains tie places togther , global markets of furr tie togther contries, 
· Innis gets us to think about the ideas of time and space and says if things like fur and fish an paper ate exports and if trains serve to tie people together, the same things can be said about communication technology , communication tie togther , they allow the message to travel independently from the messanger, he argues that empires , colonies, are controlled through communication ,  communication is a method to excersise power over space . 
· Underneath the radio are plastics and electrenoks.
· Underneath media lies a staple 
· The stributes of any system conditions the way of how people communicate . 
· For innis the internet is electricity . 
· The very nature of communication has been transformed by the transition from an oral to a written culture. 
· Understands it in terms of time and space < all forms of communication have a bias in terms of space and time . 
· Innis argues oral societies are bias in time in other words oral society (premodern) small groups of people that are nomadic move from place to place and traditions are passed from one person to the next are passed by storys , the passing of an oral culture, voice over time , oral traditions prevlage magic, religion . Mysticism, there cultures are fresh and vital and creative . Oral tradition is creative (vital)
· Oral cultures are bias in time but not in space , things may be written is stone but they are not mobile (cant move a bolder from place to place) therefore , oral traditions are bias in time and space. 
· Oral traditions = dominance in religion . 
· With the emrgence of writing , writing and the materials of writing like paper are bias in space . In other words innis talks about writing with modern life, formation of bureaucracy, governments, laws , military power, control over distance. If u write text meet me at this place in 20 mins u don’t have to go to tell them to meet u ( written forms of communication for innis is about control over space , impact over space ) the head of the arms can send a radio msg to someone on the ground to change tactics, u don’t have to be at the persons place to tell them something u can send it threw distance. All these examples are the power of writing in the control over space . For innis its about the material eg: paper , if stone is heavy but durable (always be there ) paper is light , if stone is immobile , paper is mobile, stone is durable , paper is not , stone u cant rip , paper u can , it is distructable , it can be alter , ink can disapear. 
· Innis interests in staples ( fur trade in france between Canada) innis is saying the same thing , that whoever has control over the paper trade or means of communication has control over space ,
· Societys have balance of forms of comunication that are bias in soace and biased in time , 
· Oral societys are bias to the ear and bias societys are bias to the eye . 
· Understanding media in terms of its staples are impotant because who ever has control has a monopoly of knowledge . 
· Innis writing on communication becomes eclipsed. 
· McLuhan comes to communication through literature. 
· Telivision at the time is an incredible it takes the world by storm , telivision offerd a window to the world , tela- visions seeing from distance. 
· Take off of satalites into space brining communication 
· We have cable that makes us watch many chanels > move to color television , color printing , color photography , this is the context that McLuhan comes into . 
· If innis is concerned with books or news papers as the forms of communication tied into forestry McLuhan separated and says its not about paulp and paper its about sense4s, the move from oral to print is a scenserory experiences, communication effecting the senses , t
· The key word for McLuhan is media because what McLuhan argues is more and more aspects of social life are mediated, that media and media technologys mediate are pathway through the world , 
· McLuhan wants us to think about media as the frameworks are threw we now experience social life. 
· He starts with print , storys used to be told by the spoken word , if u listen to the lecture your getting a more sensory experience , your ears and yours eyes are part of the moment , in the spoken form of communication there are more senses that are goin on , in written all of that sensoryness has been squeezed out and all that we have now is feelings ans gestures stripped out into letters , words, sentences, now words are stripped out and they are just sentances, all about words on a page that transformation that is a different sensory experience. Print comes the stripping out of the multi sensory experience of communication. 
· In his early writing he experaments to try to get words to make them do things , writes words in swirls or along the side , McLuhan is concerned with senses , he argues that media is the extension of the senses. Trying to get print to talk , an oral experience. 
· Because he is now thinking of these questions in era of popular culture and television he turns his tension away from literature and becomes a popular culture superstar .


COMM 2101 Lecture 6: McLuhan and Katz

· Innis argues that communication and the forms of communication (not content). The materials take place in communication play a role in structuring social organization
· McK interested in transition from oral to written. Interested in technology iimpact. Interested in technology on level of .McK is interested in what does this transition mean for the ways we perceive the world. Major development in prned word is to ttear speech into things that we see. For inis that transformation is something that is felt at the sensory level. McK is tying to wresle with what that transition is; writing in a time that is associated with television, cars, appliances, war mentality to coldwar mentality, atom bomb, color on TV; argues all these developments are part of increasing influence of visuals as the primary sense organ for ways in which we understand the world. We have an abundance of visual forms of communication. Simply extends from Innis to broader understand of a visual world.
· McK experiment with what happens to a wodrld dominated by image. We live in a world where lots of things mediates how we perceive the world. Talks about cars as well, impact the ways we see the world. He argues, clothes play a role of hwo we see the world (attractive, social status ect). all these things he sawys can also be considered as media. Media is the extension of the senses. Clothes extend our skin, communication tech extend our sense of touch. 
· We can think about the multy sensory way he comes to think about media.
· Medium is the message”: being the form of communication determines the content. The fact that the experience of telephone is oral will determine our experience of it. 
· McK also characterizes some media as hot and some as cool
· Hot media: a lot of definition, (information data), but low participation. i.e: lecture, film, radio, photograph (before photoshop which renders this issue obsolete).
· Cool Media: Low definition (data), high participation i.e television, cartoon, seminar, telephone.
· Read it either literally (test them) or metaphorically: describing feelings, senses, sensory aspects of media, trying to get us to think about media as extensions of sense, words that relate to temperature, a feeling , a multu sensory experience (Can feel it, hear it, touch it ect). media on the senses.  Trying to get language more than just a written thing, to sensory, visual sound.
· The experience of listening to someone reading a poem is more than just reading it; rhythem of sounds are just as important as the words itself. Look at “Media is the message as poetic sensing temr. What words can be in a multisensory way. 
· Global village video.  Tribalman away from individual man (literary man). We are tribalizing getting rid of individual, no longer os concerned iwht self definition,
· Now that you have the idea of a Global Village, now people are communicating lectrongitly (1960s). this is about what happens when eople can communicate over space and time. What he is talking about is the internet as we know it—seens as the prophet of internet. When he tlaks about global village tlaks about a potentially liberating experience that takes you from the private or individualistic aspects of reading, is in the process of being replaced by community experience, on no longer just reads, one shares. Now part of a multisensory experience.
It Takes a Village to Communicate
· This idea of the village; what is it about the village? Villages are small, old, have traditions, most people know the other members of the village, high level of trust. Evrone is implicated, people know a high degree of knowledge. Villages symbolize community, trust, communication, and tradition. With tradition comes rules. 
· In modernity, people eave villages nad go to cities. We support the local café b/c they are part of us, part of the community; yes they are making money off of us (starbucks). These companies bring modern value, bring capatilism to use, trun our community relations into commodities. The transformation brough on by modernity and with them major movments of populations from towns to cities, rbings a situation in which people are now livng together but no longer have those traditions, bonds, sens of trust ect. 
· This kind of situation creates is what sociology founder Durkheim calls anomie which is lack of the usual social or ethical standards in an individual or group. The breakdown of social traditionsal onds that bring people together form movement into the city. You are one little thing, atom in a huge city of atoms, what connects me to you may be nothing, uf there are no rules or norms nad nothing that co nncets me to you, what do we do? We create laws, education systems (you may be you but we have law and educ that bring us together we have in common). This dosnt however explain the cultrueal things, dosnt explain how people have social conventions living together (hello, means something bad where I am from). One of the big answers is communication. Chcago school go out and observe what popele are doing. Media is also endowed with the property of reaching out to the atoms, speaks to all of us, primary meathod of the communication of ideas. We establish norms from the media; contributes to the notion of atomization by reaching out to people who are separate; effective method for communicating to you social normsputting norsm in place where there arnt any, and so therefore people begin to be interested in media effect on society. 
· Good example of how communcaiton does this: Propoganda; government communicate to the people, presnt images of the enemy. What to think about the enemy (the flu, want you to get flu shot). If that the power media has then we can struy it by asking this question as Laswell says: 
· who says what, in which channel, to whom,and to what effect. Mechanism to feed us with social norm nad to do so with individuasl who may be scattered. This is the way we can understand “effects”. Effects of different forms of media on popele.
· Adorno says they are fake, they make you feel like you are part of community but that is the trick, you are a package of market research. What soial norms do they send to us? Distraction, consumerism, a false sene of security, sense that we are part of larger part of society, this is a cooptation. *Culreue industry packages us up so we can handle easy to process content. Here the emphasis is on the persuasiveness of media. Why did we support war effort b/c. why is there no revolution against conditions in which we live, the media has persuaded us to do otherwise. A place to place out trust; I wont trust you but I will trust the newspaper. It is into that discussion about the persuasiveness of media that we see the two scholars who take up this concept of persuasiveness: socialagists 
· Laserfeld runs this research facility on the effects of media; turn shis attention to 2 different htings
· In 1948, very famous radio program involves isnger Kate Smith. Govenrmetn is encouraging to support war effort encourage to buy war bonds (give me money toay, I will give you the money back in interest). Kate smith has a marathon which takes place for 18 hours on the air, encourage people to buy war bonds. She raises millions of dollars. Sitting in Columbia university, Laserfeld and Paul Murphy says, how did a bunch of people atomized individuals decide they wanted to put the money.they stidy the reactions of people, what was it about that appeal that caused you to pay up. The major result was the emphasis on sensarity. They felt that kate smith was seneser, personal sacrifice on her part, if she is going to sacrifice then the least we can do is support the effort. They concluded that sensarity is amajor type of characteristic that becomes communicated thorugh media. We can think about this in terms of politicians (authenticity). They begin to think about the social role that media has.
· Merton’s Social function of Media:
· Status conferral: media confers status among issues i.e bullying this is an issue we have to address. It has become media enforced
· Enforcement of social norms
· Narcotizing dysfunction: media can make people apathetic by giving them the impression that simply watching an even equals participating. They can make one apathetic. 
· Media provides legitimacy to something that may not have been legitimate before. In a society that has few social norms and weak social bonds, epopel are atomonized, the media has to fill in the gaps. The
Mertons and Laserfelds “Three Conditions” producted by media
· Monopliaztion: monopolize discussions of issues, what to think about them. A particular point a view, a buidness friendly point of view is the dominant point of view: news framing, agenda setting.
· Canalization: media channel flwos of discussion in certain ways. Determine how we are going to talk about a particular issue.
· Supplementation: media are supplements to the formation of public opinion. They are in addition to face to face communication. *Public sphere*. 
· Media 1) play a role in helping to structure social norms, 2) view of world is in the hands of a few whatever theyt hkn will sell. Seeks only to create preferences for one rather than another brand of product rather than actually creating critical discussion. 3) it is people who play an important role in normalizing, educating in addressing anomie, filling in what is the socially acceptable thing to do. Supplementation takes the sting out of the monopolizing power of media, but there are also people who do this too. A powerful propaganda campaign in part b/c of media and in part of the role people play in convincing other people to do things. 
· Question taken up by L and Elihu Katz: how do people decide to vote, hypothesis is that media tells them how to vote. Media play negligent or suplemtary role, peole descions of who to vote for come from other people , horizontal opinion leaders. Delivery of social norms of oatomized individuals is not a single flow but a 2 step process, from media to uncle, from uncle to you, from facebook to you ect. we got to put the people back into the eqution, the ways inwehci we persuade atomized indicudual is in part from media and also from the pweor of opinion leaders. Restaurant to eat? Ask friend, magazine. Media are so persuasive they fill in os many social norms. They are saying that may be the case some of the times but in other times that hypnotic effect by media is interrupted by poepel who tell you, that stuff is crap.
· Don’t want to be ostrasized rfrom group, social pressure. Role that social pressure plays in determining where you go how you deciee not simply one way flow of communication, they open up prospects. 
· Under A no prospects, under Katz and L media can serve as a tool, more positive, A more negative C is totalizing coopting all incumpasing and media are part of that process for laserfelf and Katz less totalizing, overwhelming ect. 
























COMM 2101 Lecture 7: Everyday Interactions

Themes of Communication Theory
· Reminder about how important it is how we conceive who is on the receiving end of communication, as masses or as audiences. Determines a lot about the ways in which we talk about them
· What this kind of theorizing does is it repurposes question away form what do media do to what do people do WITH media. Away form seeing people as passive receptives of meaning planted with messages, to see them as users. 
· In communication there is a persistent anxiety about media technology poer to fragment time and space, wrestling with fact that more and more communication happens in absence of face to face contact. If you arnt speaking or not there then you are getting fragment of what is there (Soc). More na dmore encounters happen through machines. This is a persistent theme in communication theory, what does it mean that we are fragmented in time and space, we can know what is going on, message is independent of messagner, lots off conern we have about misunderstandeing, propaganda, persuasiveness of adv, people being led astray is about those ocncerns
· All these points reflect an anxiety, what happens when we now hav to rely on knowege form other to tell us about world, come form anywhere, anytime and place. 
Interpersonal Communication
· People spend a lot of time communication among themselves. Interpersonal communication way to think about it
· A lot of daily communication is to ourselves, try think about situation in which you walk in and you try to figure out what to say. Situation talk about talking to yourself. What the most appropriate thinkg to do in certain situation, communicate with ourselves as way to get by get through, where does the line start. We spend a lot of time emphasizing fb and stuff but donst replace fact hat we sepdn a lot of our day talking t ourselves, internal monologue. 
Two Step Flow Model
· Not just individual act but contextual act we communicate in context, try to communicate in a way that is appropriate to the given time. Gets us to think about context. Also something we learn to do over time, not innate. 
· Ways you talk to media is different than talking in lecture. Any sort of communicative utterance, visual, spoken usually happens in a kind of social context. 
· This draws us away from thinking about communication as a technical message (media planting messages)
· Move away form study of masses to study of people. Among big concerns among 1950-60s was with concern about conformity, ways in which people conform. 
· Sociologist Resman wrote “The Lonely Crowd”: says that society forces rules over people which forces them to lie, different models of conformity. In postwar era pressures to conform no longer come from things like religion, or cultural traditions or family BUT come from external social pressures namely pressures placed upon people who work. 
· Takes up the example of beaurocrat, in return form salary is kept inline by numerous rules in office which tells him the way to behave. Conform in order to fit in, you don’t conform for spiritual reasons, but you do it to not raise any waves or brows.
· So Riesman sees postwar life as driven by conformity. His work is symbolic in thinking about society in terms of these large structures, social organization ect. what emerges at same time are people who want to study social relations in a smaller level, more micro than macro. Looking at how people communicate to get by.
· On side: Not testing or talking about Garfengle. 
Irvin Goffman: Micro level communication
· He start starts by looking at situation in which people aren’t allowed to communicate inwih c peoples communicative capacity is rigid, asylums. Continues tradition of Columbia university, lets look at wasys inwhic people communicate. 
· For Goffman, communication is act of presenting self into the public. It is through interaction b/w those presented self that makes meaning. Society is made through interactions, not imposed upon them by large structures also made through interactions, make a world out of the presentation of yourself in public, how does that happen?
· G’s argument: People present aspects or version of themselves in order to collect info from others to manage future expectations. He says that communication is like a theatre Dramaturgical. We are acting, present a version of ourselves to get by for what is most appropriate thing. Playing the role of a prof b/c this is appropriate thing to do in this context, if brought ole of couch potatoe is inappropriate for this context. Don’t present that verison of himself here. Don’t present real verison of selves in certain contexts. We put on a front in order to be able to communicate something about ourselves, my expectations from you, manage future expectation (success in university ect); dress in particular way in certain context to either fit in or seperte self from crowd.
· We have front stage self visible and that which we don’t want other people to see. We put on a face in order to be able to communicate aspect of ourselves na to try and manage relations with others. Knowingly not pay attention, we lok away when people are making out. G calls this Civil inattention although this may all be an act, affront, in order to be able to live together to be civil is to be this way, we all tacitly agree that this is the right way to live, we all know that we are putting a front. All acting dramategicly b/c we are tyring to get info about the world to advance, successful to go somehwre ect. There are times where we miss the signal sometimes. i.e embarrassment. G talks about this, people msiss signals, forgot which forn tot put on, confused front stage with backstage. Most of us don’t plan to be. Embaressement in G terms is product of mixing of the fornt and backstage. Mixed, confusion of frames; come into situation I dint know this was a formal event.  One can think about the whole interpersonal relaions as being game, managing impressions, in order to be able, For G this is  not a cynical thing (show off ect) no it’s a civil thing, it is a necessity, this is the natural thing to do since we live in world which is made of mosly strangers, not all situations require presentation of front thought. We can find out your backstage by googling you, facebook, hitting reply all. 
· One of dominat featue of living in 2012 is the ease in which we use technology to present ourselves, presnt identities online, many of us when asked to meet with someone we google them, look them up want to know who they are, find out about them, looking to find out what they want.
· G getsus to thkn kabout the ways inwhcih intertpersonal communication is the presentation oof ourselves and this is part of thee ways inwnich we communicate to live together get by ect.. 
Tutorial
Good essay question. In communication studies there is apersisten anxiety that media will fragment society in time and space
Tension b/w community and individual
Community:
· Collective action
· Crowd theory
· Shared values
· Obligation to whole
· Oral, face to face, have to give up individual rights
Individual: 
· Single person
· Individual agency
· Divergent values
· Self-interest
· Literate
Vigilante
· a member of a self-appointed group of citizens who undertake law enforcement in their community without legal authority, typically because the legal agencies are thought to be inadequate.
























COMM Lecture 8: Speech, Sign, Symbols

Ferdinand Saussure
· Linguist says lots of people study language but everyone studies it in a different way. Picked up in a lot of different fields. All fo those specific ways don’t come together ehat we need is an overall theory of language. Attempts to say I want to try and creat a science of language, trun it into a science, move it from idiosyncratic piecemeal methods osmethig that can apply to everything. 
· He says we are going to come p with a science of language and call is semiology; the science of signs. Says that language constitutes a system that what language is a system of signs which circulate about itn world which we put to use. 
· Says that signs made up of 2 basic components
· The signifier: a concept we have in our head for something that exists in the world
· The signified: the word we give to the concept
Language is:
· Arbitrary: only reasons it is called a tree is b/c we have decided that is what we will call it. Stop sign example: the signifier may be the collection of words STOP, but the signified is the red octagon shape.  If we didn’t come to that sort of agreement. The fact that we have this scenario b/w s and s indicates for S that it is arbitrary; the fact that we call it by different names is a reminder that the link b/w signified and signifier is social. 
· Differential: we have the word tree, French arbre; we also have words that are related to tree. We also have words that sound like tree. The word tree is simply one of a range of word that we sue and is the decision that we are going to call it tree is also the decision not to call it something else. The ways in which we understand communication to S is a negative process, we know what thigns are b/c we know what they are not. We knw what something is through process of negative selection. The effects of this thinking are important because
· It respresnts an attempt to create a science of language; attempt to say, your language is not really yours, the words don’t come from you, the way you talk or describe something has very little to do with you, has to do with the rules, grammer, and structure and language that has been taught to you implanted within you nad which allows you to be able to move through the world. Just as the syntax is necessary is necessary for you to understand sentence, so is the understanding the structure of language to understanding that something is a tree and not a lobster. It is here where we get theortetical conceot of Structural. 
Structural
· Long:
· Parol: individual utterance. The fact we understand what that is b/c we understand the Language NOT the tree. 
· Language constitutes a system and individual expression or speech act is the reminder of the structure of language that lies underneath and structure isn’t something you actively know but is unconsciously something that you know. Your understanding of structure of language is buried somewhere in mind. 
· Children are born with universal grammer, they just know; fact that they canpick up senstences so quickly able to make conncection that you can communicate not b/c the child is smart but b.c the child innately inderstands the structure of grammar learn the rules
· The effect of Suserian linguistic is to say since the ei s not relationship b.w the thing and the sign that we need to undertand communication as part of sequence, we need to understand the different ways they utter the word tree. S contriubutio is to draw attention to the fact that this is arbitrary and that it is differential it exists among continuum of words related or unrelated to word tree. This is a science and system and this says language organizes experiences and structures, society
· Gets picked up by 1950’s and 60’s comes to be a way to try to explain a buch of other things. One of the people that pick him up is anthropologist Levi Strauss. Interested in things like ritual, how do different societies mark death, marriage, kinship ect. 
· Not everyone alsway knows the reasons why they do what they do. People don’t understand sentence b/c I know grammer, its just b/c they know. They don’t know why they know. People don’t understand the culture they are living in. 
· Humans are in some ways like computers take up info and break it up into bits, humans have stram of culture nad makes esne of it by breaking them into bits. They use binaries just as commputers use 0’s and 1’s. the digitization of culture is fact of taking things that were once distinct and converting them into 0’s and 1’s. it’s a photograph converted to this. This is what is ogign on with cultures, they function along a set of binaries (left right hot cold). Just as S trys to explain language, I am going to give you theory of culture- we study language the samw way we study culture. buriing of the dead in Canda or Sri Lanka are two didffernt expressions of culture which marks passage of living to dead. All cultures have binary opposition whn it c omes to cooking, the raw and the cooked, all cultures have mechanism of turning something from raw to cookedd. Wok, microwave, pan are different expressions of deeper structural system. Your individual expression isn’t really you its just an expression of buigger structure you have been taugt. 
· Strucutalism becomes something outside of linguistics and comes to be used in the study of culture, anthropology. It also comes to be used by Barthes who says in “The Wrold of Wrestling” says that what loksl ike a bunch of huys throwing themselves around, constitutes the portrayal of justice, its excessive (spectacle of excess); he says the wrestiling match reporoduces a set of moral structuresgood unjust fair unfair, more binaries. He goes on to say that when the public watchese it they want to see the playonig out of justice. Good uy to win, bad things are punished. Part of same structure of myth. 
· Some others like T.Todorov say understanding structuralism is the key to understanding genres. Genre is a way of orgniizing fims, books, or music and dividing them up. Structualist reading of film will say that A and B are two different films just like tree and arbr are differen thigns, but while they may have different expresiion there are things that they have in common. The genre of crie mfilm carries these characteristics but whne we watch a crime film we are looking for the things which are part of that genr, we want to be confronted with the things that we like. The enjoyment of film comes form the understanding of the characteritics of genre is the enjoyment of the sentence comes from your understanding of grammer and structure. 
· Other things become treated like language or a system of signs: whether books, wrestling, birthday, system of signs!
· What we will see then is the continued expansion of this idea to more and more elements of popular culture nad then an attempt at a major correction. 
Last Week
took up the question of language and it’s power
sausseur
there can be a way to account for language/study language that can be like a science
idea of science of signs is something that applies to language, and can apply to everything else 
structuralist theory
various aspects of culture are similar
there are structural components in society that are the same
ex. we celebrate birthdays differently, but we both celebrate birthdays
ex. romeo and juliet
it’s an important play/story, but it’s just a tragedy
they revel the same components of every other tragedy 
semiology - science of signs
said that there are two different kinds of aspects of language
parole - sentence structure
longe - how it makes sense to us
sign = signifier + signified
signifier - sound image - arbor - arbor
signified - concept - “tree” - image
relationship between signifier and signified is:
arbitrary - no one knows why we decided on the word tree
differential - we know what it is and what it is not (not a leaf, not grass, etc)
Barthes
pop. culture can also be studied
wrestling revels deep cultural codes about justice, right/wrong, just/unjust
Todorov
we understand film because we can enjoy it
movie = language - we organize movies with genre
how humans are able to communicate (thoughts, feelings, etc) in the form of words, sentences 
ability to understand syntax/grammar
we know what a sentence is, we know what a sentence isn’t
purce
icon
likeness between signified and signifier
ex. ad for a diaper, there is a photo of a baby - baby stands in for all babies
index
relationship between signifier and signified is inherent
ex. sign in a mall parking lot with a stroller
stroller is the index
ex. one can see smoke and assume that there is fire, you don’t have to see the fire to understand the significance of the smoke
symbols
arbitrary relationship between signified and signifier
ex. baby is symbol of future, potential, innocence, something new, etc
ex. rose is a symbol of passion, love
ideas which come from semiotics: advertising represents a language
we can read ads by understanding the operations of signs and symbols 
age, gender, size, looks, expressions, body movements

COMM Lecture 9: Ideologies of Reception

This Week: Derrida
act of deconstruction
can’t be outside of language
no relationship between signifier and signified - must break relation
transcendental signifier
Summary of Last Week
Derrida
starts of flattering strauss, then attempts to demolish him
wants to erase concept between signified and signifier - there is no relation
structuralism has no place for individual event/utterance 
act of deconstruction
says that what structuralism does is talk about the relationship of individual utterances, and argues that it’s unable to recognize change or if something is unique
says for structuralism to be considered a science, there has to be relationship between signified and signifier - but there is not
for it to work in film, there has to be relationship between genre and film, but this is impossible because there are no connections 
argues that it is virtually impossible for us to get beyond language, we can’t be outside of language so we can’t identify a structure outside of language
says that the idea of myth, genre, structuralism, semiology as a science is a myth
derrida accepts the first principle that it is arbitrary, but doesn’t accept differential
we don’t lump things together because the revel a deep structure, but because of the fact that we believe we can come up with a deep structure
there is nothing natural about this relationship
transcendental signifier
no relationship between signified and signifier that transcends all other meanings
ex. tree - fuzzy lollipop, ugly flower, tree, etc
says that the idea of a centre/base has a history
for a long time, it was religion
you know how to live, behave, celebrate right/wrong because of it
during the enlightenment and after, the man becomes the base/truth 
use science
objective ideas (journalism, science, etc)
derrida says we are past this, now language is the centre/base/truth
argues that all that is left is discourse
set of statements which produce knowledge
all there is, and all there can ever be - we can’t be outside of language
if this is all there is (discourse, relationship between signifier and signifier)
all we have is a series of social reasons why things come to be looked at the way they do
we look at some things more important than others because we, socially, have decided
ex. pink - girls/blue - boys
says the other feature of communication is the dominance of speech over other forms of communication
describes it as logo-centralism
speech is the dominant way in which we make meaning
no relationship between what we say and truth/base/centre
says that writing should be seen as true as speaking is seen 
difference and differeance sound the same, but they are not written the same
if we were to only speak them, we would not capture the difference between these words
questions semiology as a science
questions the fact that you can somehow get outside of language
if you can question a science of signs, you can question science - you can question everything/anything that makes the claim to a centre/base/truth

Barthes
last week: wrestling reveling the myths of life
this week: starts to change his tune
goes from structuralist position to a post-structuralist position
structuralism on red bull - there will only ever be language
takes up the question of language and the inability to escape it 
both Barthes and foucalt question the existence of “an author”
the idea of the author as the centre/singer creator/genius is itself a reasonably recent innovation
in the old days, texts would circulate anonymously and their credibility of texts was based on the texts themselves
with science (modern medicine, modern literature) comes the author - a scientific claim is deemed truthful if attached to a person
authorship is then linked to authority - we listen to them because it is the doctor/scientist/author 
they say that this is an arbitrary relationship, and underneath it is a lot of power
since all we have is language/discourse, we don’t have an author - we have discourse of the author
everything must be disentangled (relationship between signifier and signified) in order to understand it - all of the things that claim centers
Summary 
derrida, barthes, foucalt all agree
we are not left with structure, just language
no way for us to escape/step outside of it 
we are trapped by language
what is left? discourse - sets of statements - eruptions of things
to live is to pop off signifier 
fact that we have come to think of something this way (naming a tree tree) is by choice 
by looking at the way something is structured, you deconstruct it in order to reconstruct it
Birmingham, England
meanings are polysemic - there is a lot of meaning
what’s happening here?
british society has been preoccupied with issues of class
scanall discusses that they might be of different classes, but they all are taught english
same sense of english
literature
belief that literature (“high culture” the arts) will have the effect of raising people up
will make you a better citizen, inspire your britishness 
leavis doesn’t pay attention to mass-culture (sees it as a distraction/americanizing)
believes that everyone should be exposed to the literary cannon 
culture results in self improvement, new way of life
· British society preoccupied with issues of class, marx spends fair bit of time in London. Scanell disuse over history of modern England have been attempts to unify create unified experiences, teaching language; we may be of different classes but what ties us together is English.
· Arts iwl have the effects of rasing people up, inspire you to your brithishmnes, make you a better citizen. We will teach ou fine works of British literature. Literary theorist Leavis sets this up; believes that men and women whsould be exposed to literary canons, will have experience of culture lead to potential imporovment, go to museum to get education and imporove coidtons. 
· Mass culture NO not shared by popele. Don’t pay much attention to mass popular culture see it as a distraction, unbritish, Americanizing, containing values which are unbritish, not uplifting but preaching t the lowest common denominator. 
· Argues that great works of culture should be nculcated it is in reading them that we know how to live. 
· Richard Hogart, Raymmond Williams:
·  Hogart: say lets hve a look at ways inwhcih regular eople not elites inwhci they live. We have educated them, not what do they do with it. writes book called, “Uses of Literacy”. Look at ways wcih eople communicat in real life. Comes to conclusion that people make use of literacy in inventive interesting ways even if don’t involve reading of literature; putting literary skills togood use communicating creatively and industry and the experiences we see in literature don’t relate. 
· Wilams: “Culture is Ordinary”: culture isn’t thigns which are decied by elites and placed by all of us it is everyday experience. Its way people live, not the culture that other people want them to use. Culture not something limited to elites it about what is presnt in peoples lives not what is potentially good for them. 
· Need ot look at ways iwnich masses use culture; culture of everyday which gives people meanng (populr culture, newspapers,). No particular relationship b/w culture and high culture. 
· Stuart Hall: comes to burnigham to take over direction of research center for contemporary studies; becomes the birthplace of cultural studies. Particular way of message. Sent in codes, symbols and messages, then decoded or consumer by conceiver.
· Follows importance of popular culture as texts for studying everyday life. Focusing on idea of use, how people make sue of language or culture in everyday life.
· Sees relatioshiop as incredibly simplistic b/c if H and W arguing culture is ordinary and not imposition of elite ideas, then you have problem with idea of codes being embedded nad parceled to recievers who accept them this way. 
· Takes H and W and adds to this Marx’s concept on ideology, dominant ideas imposed upon people by ruling class. Idea of ideology: For marx the primary issue is about economy they are from the top down (burg and prol), For H and W, idea that great works of literature imposed on working clases; but for Hall picks up idea from post-structural that there is no relationship b/w signal and signified. Even if a TV show may be chalked of ideas and codes, people may not decode them in way they intend them to see it. despite best intentions you don’t read it as tree, there is no transcendental signifier. 
· *Hall offers an opening, says it may be the case that producers of messages inode them with certain kind of values and thos ideas may be representative of dominant ideologies (capitalism or sexuality, representation of race, women), but they may not be decoded that way by oeple on the receiving end. That relationship b.w producer of message and receiver of message is not an even reltiosnhip, its assemrical but that dosnt necessarity mean you take message as is. 
· Just as H andW ask hwow do people put literacy to use, you are supposd to do something but you do something else. Relationship b/w signified and signifier not linked. 
· Hall picks up idea from poststructrualim, and infuses it with lesons from H and W with the use of popular cultue and uses, with Marxist critique without focus of economics to draw attention to the variety of ways inwihc people make sense of texts and potentially resitant ways that peole take a text intended to produce one kind of behavior bu porduces something else
· Form PS critique that recognizes single utterance of single event Hall extrapolates to say that it is the distinctive ways of different aspects of culture thaje up a message interpret a discourse. We should stiudy ways people take up encoded messages. 
· What is produced by thits amalgam of thinking is what we call Brtish cultural studies
· Marxist concept of ideology- economic reductionism of marx+apreiation of popular culture as cultural – ignorance of condition of production+post-structuralist turn to discourse over language+recognition of multiplicity of reception= Cultrual Studies
Discussion group
· Genre: by focusing on specific plot points rather than to focus on others. 
· This kind of thinking, becomes naturalized, categorized, assumptions
· When we think of race of gender, class, sexuality ect, we are constructing them based on certain characteristics or aspecs, chosing to focus on one thing and not the other. We are categorizing something based on just ONE thing to place people into categories. 
· There is no inherent reason why we chose those things than others.
· *READ Stuart Hall*: 
· Model of communication model is different from others. He says that messages (particular cultural products) are first encoded, then sent along to an audience that then recodes them. Allowing for interference different kinds ofencoding. A message itself isn’t inherent it is ways we put it into words or images, the choice we make to read and interpret has effect on reception. Not behaviorist model of comm. 
· There are 3 ways according to Hall how people can recode texts (anythignt aht can be read movie, book, clothing, ads ect)
i. Dominant-hegemonic mode: see ad that product is amazing I must have one go and buy it!
ii. Negotiated: a bit of both. 
iii. Oppositional: see commercial that is the stupidest thing I have ever seen, totally fake, not realistic, useless. 
· Perfered meanings: meanings that domiant schemes ways of thinking ideologues in given societies encourage you to think, or decode something in a certain way. Ad message could be in opisition to ominant ideology but a perfered meaning would be oppositional to the encoded message. 
· More often than not you are going to go with dominant, very difficult to go with oppositional. 
· Instead of one strucute there is moer than one, use them as analytical tool
· Steping back from Derrid: everything can mean anything; that donst  help., letsget some strucute some use out of this. 






































COMM Lecture 10: Public sphere

Tutorial
Characteristics of Mass
· Passive
· Non-elite
· Large
· Mass media, society, communication
· Mass audience
· Easily manipulated
· Adorno and horkeimer
Crowd
· Easily influenced
· Emotional , irrational
· Variably sized
· Single minded
· Lebon
· Corwd always ahs to be together physically in one space which puts limitation of size. 
Public
· Rational
· Gathered together to acieve something which makes them political/ come together to influence change and form public opinion.
· Bureaucracy 
· Active as opposed to passive. 
· Jürgen Habermas
Habermas 
· Pre-industrial time living under monarchy, monarch is the public
· Industrialized society; public opinion shifts from leaders to citizens. 
· To have a well-informed democratic citizens, need mass media. Need a rise in literacy in genera population for newspapers to inform masses.
· Capitalism; creation of leisure time. So you have two separates spheres of work and domestic/leisure.
· Turn from monarchy to democracy means we start to conceive of these geographical areas as nation-states. State: defined boarder area, governance, administrative, social institutions, bureaucracy; nation: just a group of people sharing distinct similar cultural values. 
· Move into shared culture and shared institutions (1800s)
· 2nd phase of Habermas: bourgeois public sphere
· People gather together in public spaces (such as coffee houses) to engage in rational critical discourse about issues in the public interest, based on info gained from a free and open press about the activives of the state, in order to form public opinion which will then influence state in the formation of social policies. These htings are critical for democracy to work. 
· This model excludes women. Public opinion influenced by just upper clas white male. 
· We need to include multiple public spheres. 
· This watchdog function and rational debate to keep gov in check not
· 3rd phase: re-feudalization 
· Degrading of this ideal. Blurring of news and entertainment dull critical faculties as citizens
· Blending of public and private
· Commoditization of info; degrades quality of info. 
· May seem to function like public spheres they are corrupted by business.

[bookmark: _GoBack]COMM Lecture 11: Media, Power, and the Public Good, Political Economy

· Common wealth
· Adam Smith:
· Marx:
· Broadcast should be run by a public institution not private since they would just care about profit not peoples interest.
· How to divide up resources. To keep forign competators out. Telecommunications provde for ccanadians and the best way to make aure of that is having them just be Canadian.
· Political economy= economic + Moral Philosophy
· PE looks at media. Whoever own media has power to determine the circulation of ideas cost of cellphone service numbers to people who can compete. So if argument is that the structure of canadas media is a refelction of moral principles (should be means to express views, nationalist) the consequence of that mroal pricnples has tended tobe incredible concentration of ownership
· If only candian can control media this is not a big country and therefore the market is limited so there are only so many companies that can compete in market. We would rather have large media companies as long as they are Canadian. Concentration ofownership across media platforms. 
· Believe that concentration of ownership limits free expression of ideas limits the conomy of diversity. If one company owns all media then we will not have a choice o hear divergent views. Political economiots note that over past 40 years dominant development in thinking about communication systems has been the withering away fo the state, the state no longer plays the kind of role it should lay in regulating the structure in the common wealth
· So when people talk about neoliberalism they mean its like adam smiths ideas on steoids. The turning of lots of htinngs like markets, everything is turned into market whether it is healthcare, or broadcast, or media. In return for profit, thye are supposed to uphold public interest values, supposed to regulate. In Britain there has been the softening in the grip of the state over regulation.
· When people say we live in an age of NL they are referring to is about the deregulation of broadcast, under normal circumstances companies like this wouldn’t be allowed to own all this media. If regulator had been working in ouvbic interest it would have never allowed all thes companies to be in this position of owning all these stations
· PE takes up questions associated with ownership power nad control of media b/c PE is driven by an understanding of the economy (of media) through the lense of moral philiosphy. Interested in structure of media and to ewhat extent it reflects philosophical positions about what is just and right.
Practice Essay Question
· Two concepts that have appeared over the course of the term are mass and public. What do these terms mean and ehy are they so important to communication studies? In what ways have these two concepts been theorized over time. Use examples from the ocurse lectures and readings to illustrate your arguments
· 50 MC (40 mins), 2 essay questions 25 each (give yourself 40 min per question),
· precede logically, answer in order. 3 examples are good. 
· From phadreus to political economy (all lectures, quotes, readings)
· Consider the relationship b/w lectures, synthesise and put things together.
Tutorial
· Two concepts that have appeared over the course of the term are mass and public. What do these terms mean and ehy are they so important to communication studies? In what ways have these two concepts been theorized over time. Use examples from the ocurse lectures and readings to illustrate your arguments
· Thesei, mass and public are important to comm studies
· Wha do they mean. Habermass has defined public as consisting of these elements
· 
· A famous communication scholar once wrote the following:
“From the early nineteenth century through to the middle of the twentieth century a series of sweeping changes in technology and culture created distinctive modes of thinking about and experiencing everyday life, particularly in the West. One of those “distinctive modes of thinking” was about communication and the role it may play in organizing modern societies”.
· What does this statement mean? What are some of the social and technological changes referenced in the above quotation? How did these changes inspire theoretical reflections about the relationship between communication and society? Use examples from course lectures and readings to illustrate your arguments
· Changes brought about by modernity have inspired 
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