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6 – Marking, Developing and Losing Friendships
Powell’s Five Levels of Communication	 (See Supplemental Material)
1. Cliché
a. Scripted
b. To make contact
2. Exchange Facts
a. Exchange non-threatening information
3. Ideas and Judgements
a. More personal conversation
4. Gut Level Communication
a. Share emotions and feelings
b. Usually good friends
5. Peak Communication 
a. Disclosure of most personal thoughts
b. Rare and usually with most intimate friends or partner
c. Requires high trust
Use Skills to Help Maintain and Repair Relationships
· Practice behaviours to enhance and enrich
· Examples, 
· Listening skills
· Other-orientation
· Conflict-management skills

Losing Friends
(See supplemental material: behaviours that will cost you a friendship)

7 - Love and Friendship
Four main differences between love and friendship
· Love
· Closer identity of interest and sharing of outcomes
· More talk of reasons for initial attraction
· More likely to formally celebrate anniversaries
· More passionate and intimate
8 – Self-Diagnostic: Loving, Liking and Feeling
(see supplemental material)

9 – Types of Love
Three factors determine kind of love
1. Intimacy
a. Trust, caring, etc
2. Commitment
a. Loyalty, devotion
3. Passion
a. Excitement, sexual passion
(Sternberg’s Triangular Theory of Love)
1 – Eros
· Passionate love
· Physical/sexual/intense
2 –Ludis
· Pass-time & temporary
3 – Storge
· Type of love we have for friends and family
· Affectionate/calm/not intensely emotional 
4 – Mania
· May be a need for attention and low self-concept
· Shows highs and lows
· Intense/obsessive
5 – Pragma
· Compatibility based
· Practical/realistic
6 – Agape 
· Based in spiritual idea of love (Mother Theresa style)
· Unconditional giving
· Altruistic 

10 – Self-Diagnostic: Discovering your own love profile
(Supplemental Material)

11 – Development & Growth of Love
· Complex
· Type of love may change and evolve over time 
· Men
· Tend to ludic and erotic relationships
· Women
· More likely to have manic, storgic or pragmatic 
Eros, Agape and Storge
· Most important common types

Some Research
· Women are more cautious about entering love relationships
· Once involved, men less likely to break off
· Easier for women to remain friends after breakup

Supplemental Material – Trouble Makers: Behaviours That Cause Rifts Between the Sexes

