INFORMATION, TECHNOLOGY AND YOU

1. The equipment that processes data to create information is known as ____.

Hardware

2. Which of the following is NOT a part of hardware?

Data

3. The most important part of an information system is ____.

People

4. ____ applications focus on specific disciplines and occupations

Special purpose

5. The user interacts primarily with the ____.

Application

1. ____ coordinate computer resources and provide an interface between users and the computer.

Operating

2. What programs are also known as service programs?

Utilities

3. ____ allow input or output devices to communicate with the rest of the computer system.

Device

4. Microsoft's Internet Explorer is an example of a ____.

Browser

5. A ____ is used for analyzing and summarizing numerical data.

Spreadsheet

1. Computer ____ refers to acquiring computer-related skills.

Competency

2. The ____ revolutionized the way people interacted with computer.

Microcomputer

3. ____ allows computers to share information.

Connectivity

4. The rules or guidelines for people to follow when using software, hardware, and data are called ____.

Procedures

5. The step-by-step instructions that tell the computer how to work are known as ____.

Programs

TRUE OR FALSE

1. Software is also known as programs.

True

2. The two categories of application software are general-purpose and special-purpose

True

3. System software is a collection of different programs.

True

4. Windows XP and Mac OS X are utilities.

False

5. Disk Defragmenter is a Windows utility.

True

1. Disk Defragmenter is a Windows utility that locates and eliminates unnecessary file fragments. It then rearranges files and unused disk space to optimize computer operations.

True

2. Multimedia applications are examples of specialized applications.

True

3. General-purpose applications are also known as advanced applications.

False

4. Mainframe computers are the most powerful type of computers.
False

5. Microcomputers are the most widely used type of computers.

True

1. Computer competency does NOT refer to acquiring computer-related skills.

False

2. An information system consists of four parts.

False

3. Data is an unprocessed fact.

True

4. The purpose of software is to convert information into data.

False

5. The most important part of an information system is hardware.

False

SOFTWARE

1. What software is first loaded into the memory of your computer when you start it?

Communications

2. Verifying a password that you enter when starting up your computer is done by this software:

System

3. Without this software you would not be able to use your computer:

System 

4. Personal operating systems are used on:
Desktop computers

5. A(n) ________ enables many people to work together across a network of computers.

Network Operating System

1. Windows XP Home was released in:

2001

2. Apple computers use this operating system:

Mac OS

3. This open-source operating system provides a rich operating environment for mostly high-end workstations and network servers:

Linux

4. An example of an open-source software is:

Linux

5. A(n) ________ enables many people to simultaneously use the resources of a central computer such as a mainframe.

Multi-user system

1. Software that enables you to perform specific information-processing tasks is referred to as:

Application

2. This software is designed to help you be more productive in performing tasks such as writing a term paper for your professor:

Personal productivity

3. A software version tells you:

Which iteration of the software you are using

4. Which one of the following would not be a software package found in the Microsoft Office 2003 Pro suite?

WordPerfect

5. This company dominates the personal productivity market, controlling about 80 percent of it:

Microsoft

1. Microsoft dominates the personal productivity market, controlling about ________ percent of it.

80

2. If you need to create documents that consist primarily of text, you need this software:

Word Processing

3. This application software extends word processing software by including design and formatting techniques to enhance the layout and appearance of a document:

Desktop Publishing

4. QuarkXPress is an example of:

Desktop Publishing software

5. To create a basic Web page you use this language:

Html

1. In HTML, the notations between the less than and greater than signs are the HTML formatting known as:

Tags

2. Kodak Imaging for Windows is an example of a(n):

Graphics Software Package

3. With spreadsheet software you enter numbers into:

Cells

4. Presentation software makes use of:

Electronic Slides

5. This application software is used to create and edit information that will appear in electronic slides:

Presentation

1. One of the most important resources must be constantly managed by the operating system software is:

RAM

2. Multitasking is the process that:

Allows you to work with more than one piece of software at a time

3. One of the following would not be considered as a personal operating system:

Microsoft Office 2003

5. Which one of the following would be considered Microsoft's most recent version?

Microsoft Windows XP Pro

TRUE OR FALSE

1. In order to save money, most people will purchase software as individual packages.

False

2. Purchasing individual software packages will cost you two to three times as much as purchasing a software suite.

True

3. Some publishers use terms such as Standard,Pro, and Premium to identify what group of software is included in their suite.

True

4. Word processing software is application software that helps you create papers, letters, memos, and other basic documents.

True

5. HTML allows you to specify (1) the content to appear on your Web site and (2) the formatting of that content.

True

1. Application software is software that helps you perform information-processing tasks such as inventory management and creating slides for a presentation.

True

2. Application software serves as the interface between the user, the operating system, and the computer's hardware peripherals.

False

3. Without an operating system, you would not be able to operate your computer.

True

4. Several different types of operating system software available on the market today include Microsoft Windows, Linux, UNIX, and Mac OS.

True

5. Regardless of the manufacturer, all computers today can operate using the same system software.

False

1. System software deals with how your computer carries out technology-specific tasks.

True

2. Both system software and application software are vitally important to your productivity.

True

3. When purchasing a computer, you should first decide on the hardware you want and then choose the software to match your hardware capabilities.

False

4. A normal practice is for software companies to use a numbering system when naming their software applications. Generally, the lower the version number the newer the software application is.

False

5. Some software companies have elected to name their software versions with years instead of using version numbers.

True

1. Personal operating systems (personal OS) enable a single user to use a personal technology such as a PDA, smart phone, tablet PC, notebook computer, or desktop computer.

True

2. Network operating systems always have a central computer that performs information-processing tasks.

False

3. Your operating system is permanently stored in RAM, along with any other information that you are working with.

False

4. With a multitasking operating system such as Windows XP, the application currently being worked on is in RAM, and all other open applications that are running but not being used are moved to your hard disk.

False

5. The biggest complaint with Microsoft's Windows 2000 ME software is its inability to enable users to set up a small network in their home offices.

False

HARDWARE

1. The 1955 version of the Zenith lightweight television weighed ____ pounds.

45

2. An integrated circuit embodies what is called ____ technology

Solid state

3. Which company developed the first transistor in 1947?

Bell Labs

4. An integrated circuit embodies a technology called ____.

Solid state

5. The tiny piece of silicon that houses millions of microminiature electronic circuits is called a ____.

Chip

1. The two digits used in the binary system are ____.

0 and 1

2. A shelf or opening in a computer used for the installation of electronic equipment is called a ____.

A Bay

3. The device that converts AC to DC to run the computer is called ____.

Power Supply

4. One million ticks of the system clock per second is called ____.

Megahertz

5. High speed storage areas that temporarily store data during processing are called ____.

Registers

1. Electrical data roadways through which bits are transmitted within the CPU and other components of the motherboard are called ____.

Buses

2. A 200 MHz-processor executes 200 ____ clock cycles per second.

Million

3. Which port is used to transmit slow data over long distances?

Serial

4. Which of the following ports transmit data to up to 127 devices in a daisy chain?

USB

5. Which of the following ports allow cableless connections over a few feet?

Infrared

TRUE OR FALSE

1. A tiny electrically operated switch that can turn on and off millions of times per second is a microchip.

False

2. Integrated circuits are electronic circuits formed on a single chip.

True

3. When modified for use in machines other than computers, transistors are also called microcontrollers.

False

4. A microprocessor contains the miniaturized circuitry of a computer processor.

True

5. In solid-state technology, electrons travel through solid material.

True

1. Silicon is found in sand and is a semiconductor.

True

2. Chip manufacture requires clean environments.

True

3. A 32 MB RAM memory card is sufficient for high quality 3D graphics.

False

4. Capacity is denoted in hertz.

False

5. Bit is short for binary digit.

True

1. A group of 2 bits is called a byte.

False

2. A gigabyte is about one million bytes.

False

3. A petabyte represents about 1 quadrillion bytes.

True

4. The binary code widely used with microcomputers is EBCDIC.

False

5. Mainframe computers use the binary code ASCII.

False

THE INTERNET AND THE WWW

1. The transmission of data from a remote computer to a local computer is referred to as ____.

Download

2. Megabits per second are____.

1 million bits per second

3. Bps stands for ____.

Bits per second

4. The wired or wireless means of connecting a computer to the Internet is called a ____.

Physical connection

5. An expression for how much data can be sent through a communications channel in a given amount of time is referred to as ____.

Bandwidth

1. Generally, a very high speed Internet connection is referred to as ____.

Broadband

2. Using a user name and password, the ISP will allow a user to connect or ____.

Log on

3. ISP stands for ____.

Internet service provider

4. An automatic email mailing list of people who regularly participate in discussion topics are called ____.

Listerv

5. If you were emailing a term paper and wanted to maintain its formatting, it would be sent as a(n) ____.

Attachment

1. The .gov, .com, .net and .edu extensions are examples of ____.

Top-level domains

2. An uninvited email solicitation to participate in a money-making scheme is an example of ____.

Spam

3. If you wish to be part of an online discussions on a favorite topic of interest, you would subscribe to a(n) ____.

Listerv

4. A system in which documents scattered across many Internet sites are directly linked is called ____.

Hypertext

5. The set of special instructions that are used to specify document structure, formatting, and links to other documents is called ____.

HTML

1. The method of going online that requires the user to be within 3.3 miles of a phone company central switching office is ____.

DSL

2. A computer with a domain name is called a ____.

Website

3. The location of a web domain name on a computer somewhere on the Internet is called a ____.

Website

4. A document on the World Wide Web that can include text, pictures, sound, and video is called a ____.

Webpage

5. The first page seen at a website is called the ____.

Home page

1. The line most commonly used by corporate, government, and academic sites is ____.
T1 line

2. What connects a personal computer to a cable-TV system that offers an Internet connection?

Cable modem

3. A space station that transmits radio waves called microwaves from earth-based stations is called a ____.

Communication satellite

4. Which traditional trunk line carries 24 normal telephone circuits and has a transmission rate of 1.5 Mbps?

T1 line

5. What consists of hardware and software and allows voice, video, and data to be communicated over traditional copper-wire telephone lines?

ISDN

1. The Internet connection that uses regular phone lines to transmit data in megabits per second is ____.

DSL line

2. The transmission of data from a local computer to a remote computer is called ____.

Upload

3. Gigabits per second are ____.

1 billion bits per second

4. The transmission of data from a remote computer to a local computer is referred to as ____.

Download

5. Megabits per second are____.

1 million bits per second

1. Bps stands for ____.

Bits per second

2. The wired or wireless means of connecting a computer to the Internet is called a ____.

Physical connection

3. An expression for how much data can be sent through a communications channel in a given amount of time is referred to as ____.

Bandwidth

4. Generally, a very high speed Internet connection is referred to as ____.

Broadband

TRUE OR FALSE

1. A cable modem is an example of a physical connection to the Internet.

True

2. Cable modem lines are shared with other cable users in a particular area and can be slower during peak use periods.

True

3. Broadband services have better security than dial-up services.

False

4. ISP stands for Internet service provider.

True

5. An Internet service provider (ISP) provides users with access to the Internet.

True

1. To log on or make a connection to a remote computer, first enter the password and then the user name or user ID.

False

2. A domain is simply a location on the Internet.

True

3. With instant messaging, any user on a given email system can send a message and have it pop up instantly on the screen of anyone else logged onto that system.

True

4. A listserv is an automatic mailing list server that sends email to subscribers who regularly participate in discussion topics.

True

5. Guides to appropriate online behavior are called netiquette.

True

1. Most online groups post frequently asked questions (FAQs) that explain expected norms of online behavior for a particular group.

True

2. Spamming is writing an online message that uses derogatory, obscene, or inappropriate language.

False

3. Use of all-capital letters on the Internet is considered appropriate online behavior.

False

4. Emoticons are keyboard-produced pictorial representations of expressions.

True

5. Flaming refers to unsolicited email in the form of advertising or chain letters.

False

1. A communications satellite, a space station that transmits radio waves called microwaves from earth-based stations, can be used to retrieve information from the Internet.

True

2. A cable modem connects a personal computer to a cable-TV system that offers an Internet connection.

True

3. Digital subscriber line (DSL) uses satellite technology to transmit data in megabits per second.

False

4. A T1 line is essentially a traditional trunk line that carries 24 normal telephone circuits and has a transmission rate of 1.5 Mbps.

True

5. Download is the transmission of data from a local computer to a remote computer.

False

1. The transmission of credit information to order something online is an example of an upload.
True

2. A cable modem is an example of a physical connection to the Internet.

True

3. Cable modem lines are shared with other cable users in a particular area and can be slower during peak use periods.

True

4. Broadband services have better security than dial-up services.

False

5. ISP stands for Internet service provider.

True

1. One kilobit per second is the same as 1 million bits per second.

False

2. The wired or wireless means of connecting to the Internet is called a physical connection.

True

3. Bandwidth is an expression of how much data can be sent through a communications channel in a given amount of time.

True

4. Kilobits per second are faster than megabits per second.

False

5. The transmission of the latest pinball game off a subscriber network to a home computer is an example of an upload.

False

1. Integrated Services Digital Network (ISDN) consists of hardware and software that allows voice, video, and data to be communicated over traditional copper-wire telephone lines.

True

2. Upload is the transmission of data from a remote computer to a local computer.

False

3. Mps stands for megabits per second.

False

4. The term gigabit refers to 1 billion bits per second.

True

5. Bps stands for bandwidth per second.

False

TOOLS FOR PERSONAL PRODUCTIVITY

1. When a user preserves a document as an electronic file on a floppy disk or hard disk, this is ____.

Saving

2. The user controllable display screen that allows the user to communicate with the computer is the ____.

User interface

3. The feature of the GUI that displays icons that provide quick access to programs and information is called the ____.

Desktop

4. Small pictures that are used with GUIs to represent programs, data files, or procedures are ____.

Icons

5. A list of choices provided to a user is called a(n) ____.

Menu

1. A menu that displays from the bottom of the screen is called a ____.

Pull-up

2. Menus and icons representing frequently used options are displayed across the top of a window in an area known as a ____.

Toolbar

3. Applications that are currently running within Windows are displayed at the bottom of the screen in an area called the ____.

Taskbar

4. When using a GUI, the mouse pointer is normally shaped like a(n) ____.

Arrow

5. What feature of the GUI displays pictorial figures that provide quick access to programs and information?

Desktop

1. The GUI function that provides a small box explaining an icon¡äs purpose when the mouse pointer is rolled over the icon is ____.
Roll-over

2. When the user clicks the right mouse button, what kind of menu appears?

Pop-up
3. Which of the following is NOT a type of menu?

Push-up

4. The place in a spreadsheet where a row and a column intersect is called a(n) ____.

Cell

5. A number or date entered into a cell of a spreadsheet is called a ____.

Value

1. If a user wishes to check for misspelled words, he or she would use a ____ feature of most word processors.
Spelling checker

2. A menu that displays from the bottom of the screen is called a ____.

Pull up

3. Menus and icons representing frequently used options are displayed across the top of a window in an area known as a ____.

Toolbar

4. Applications that are currently running within Windows are displayed at the bottom of the screen in an area called the ____.

Taskbar

5. When using a GUI, the mouse pointer is normally shaped like a(n) ____.

Arrow

1. A preformatted document that provides basic tools for shaping a final document is a ____.

Template

2. Several applications bundled together into a single large package it is known as ____.

Office suite

3. Database management programs are used to create ____ files that consist of organized data that can be analyzed and displayed in various useful ways.

database

4. Electronic spreadsheets are used to create ____ files, which usually are collections of numerical data such as budgets or schedules.

Worksheet

5. Document files such as reports, letter, memos and term papers are created by ____ programs.

Word processing

1. A named collection of data or a program that exists in a computer secondary storage is called a ____.

File

2. Software that has been obtained illegally is called ____.

Pirated software

3. A minor upgrade in a software product is called a(n) ____.

Release
4. What is software that is offered for sale called?

Commercial software

5. The exclusive legal right that prohibits copying of intellectual property without appropriate permission is ____.

Copyright

1. A major upgrade in a software product is called a(n) ____.

Version
3. Within a database table, a column is called a ____.
Not record,
TRUE OR FALSE

1. A tutorial is a user guide or reference manual that provides a narrative and graphical description of a program.
True

2. Copyrighted software that is distributed free of charge but requires users to make a monetary contribution to continue using it is called rentalware.

False

3. Software that is not protected by copyright and that may be duplicated by anyone is called shareware.

False

4. Software that is offered for sale is called commercial software.

True

5. Function keys, labeled F1, F2 and so on, are positioned along the right side of the keyboard.

False

1. A template is a single keystroke or command, or a series of keystrokes or commands, used to automatically issue a longer, predetermined series of keystrokes or commands.

False

2. Word wrap automatically continues text on the next line when the user reaches the right margin.

True

3. Most word processors have a thesaurus, which tests for incorrectly spelled words.

False

4. A grammar checker highlights such mistakes as wordiness, incomplete sentences, and awkward phrases.

True

5. Editing means determining the appearance of a document.

False

1. A wizard answers user′s questions and uses the answers to layout and format a document.

True

2. When a user preserves a document as an electronic file on a floppy or hard disk, this is called saving the document.

True

3. The place in a spreadsheet where a row and a column intersect is called a range.

False

4. The position of a cell, indicated by its row and column, within a spreadsheet is called its cell address.

True

5. In a spreadsheet, built-in formulas are called values.

False

1. A rollover feature provides a small box explaining an icon′s function when the mouse pointer is rolled over it.

True

2. A rectangular frame on the computer display screen is referred to as a menu.

False

3. Software that is no longer being sold or supported by its user is called "Abandonware."

True

4. A template is a single keystroke or command, or a series of keystrokes or commands, used to automatically issue a longer, predetermined series of keystrokes or commands.

False

5. Word wrap automatically continues text on the next line when the user reaches the right margin.

True

1. A collection of interrelated files in a computer system is called a database.

True

2. A program that sets up and controls the structure of a database and access to the data is a spreadsheet.

False

3. A database table is made up of rows called fields and columns called records.

False

5. When a user wishes to keep track of information such as addresses and telephone numbers, he or she could use a personal information manager (PIM).

True

4. The data in a primary key field must be unique.

True

1. Word processing software allows the user to use computers to create, edit, format, print, and store text material.

True

2. Computer keyboards have special-purpose keys that are used to enter, delete, and edit data and to execute commands.

True

3. A user wanting to create computerized slide-shows containing graphics, animation, sound, and data or information would use presentation graphics software.

True

4. To help ensure a project venture is completed on time, a user could use finance software.

False

5. Software that allows products designed with CAD to be input into an automated manufacturing system that makes the products is called graphics software.

False

1. The Macintosh operating system runs only on Apple Macintosh computers.

True

2. When a bar is displayed across the top of a window that shows menus and icons representing frequently used options or commands, this is called a taskbar.

False

3. A list of options that pulls up from the bottom of the screen is called a pop-up menu.

False

1. In a spreadsheet, built-in formulas are called values.

False

2. Analytical graphics are graphical forms such as bar charts, which make numeric data easier to analyze.

True

3. When a user wants to create tables and financial schedules by entering data and formulas into rows and columns arranged as a grid on a display screen, he or she would use a spreadsheet.

True

4. A collection of interrelated files in a computer system is called a database.

True

5. A program that sets up and controls the structure of a database and access to the data is a spreadsheet.

False

1. Copyrighted software that is distributed free of charge but requires users to make a monetary contribution to continue using it is called rentalware.

False

2. Software that is not protected by copyright and that may be duplicated by anyone is called shareware.

False

3. The position of a cell, indicated by its row and column, within a spreadsheet is called its cell address.

True

BUILDING A WEBSITE

1. A file that contains HTML tags and the information you want to appear on a Web page is called a(n):

Html document

2. To specify the layout and presentation of information on a Web page you use:

Html tags

3. ________is the basic language used to create Web pages.

Html

4. Hypertext markup language (HTML) is the basic language used to create:

Web pages

5. To bold text, you use the following tags:

<strong> and <⁄strong>.

3. To insert a blank line in your Web page, you use the following tag:

<br>.

4. To insert a solid horizontal line in your Web page, you use the following tag:

<hr>

5. Heading tags range in size from:

1 to 6

1. To create the largest heading, you use:

<h1>.

2. To create the smallest heading, you use:

<h6>.
3. The default text size on a Web page is usually:

3

4. To adjust the size of text on your Web page, you would use the following tags:

<font size> and <⁄font>.

5. To change the color of text to red, you would use the following tag:

<font color=

1. To change the color of text, you would use the following tags:

<font color> and <⁄font>

2. To change the color of the background to blue, you would use the following tag:

<body bgcolor="blue">

3. To change the color of the background, you would use the following tag:

<body bgcolor>

4. Links within your Web site can be to:

All of the above

5. To provide a link to your e-mail within your Web page, you must:

Use the <a href> tag

1. To allow people on the Web to view your Web page, you must upload it to your:

Web space

2. ________tags include those tags that allow you to provide such formatting as bolding and underlining.

Basic formatting

3. To create a bulleted list on your Web page, you would:

Start the list with the <ul> tag.

4. To create a numbered list on your Web page, you would:

Start the list with the <ol> tag.

5. To create an unnumbered list on your Web page, you would:

Start the list with the <ul> tag.

1. The <title> and <⁄title> tags appear in the ________section of your HTML document.

Header

2. The title of your Web page (placed between the <title> and <⁄title> tags) is the:

Title that appears in the upper left portion of the Web browser screen.
3. The beginning and ending of an HTML document are specified by the structure tags of:

<html> and <⁄html>.

4. Structure tags are HTML tags that set up the necessary sections and specify that the document is indeed a(n):

HTML document

5. ________tags are HTML tags that set up the necessary sections and specify that the document is indeed an HTML document.

Structure

1. A Web page is an HTML document visually displayed in a(n):

Web browser

2. A(n) ________is an HTML document visually displayed in a Web browser.

A web page

3. To italicize text, you use the following tags:

<em> and <⁄em>.

4. To underline text, you use the following tags:

<u> and <⁄u>.

TRUE OR FALSE

1. To change the color of the background, you use the <body bgcolor =""> tag and place a color name such as blue between the quote marks.

True

2. To change the color of the background to blue, you use the <background color="blue"> tag.

False.. use  <body bgcolor="blue">.

3. To provide a solid horizontal line in your Web page, you use the <br> tag.

False

4. The default background color is black.

False

5. To provide a solid horizontal line in your Web page, you use the <hr> tag.

True

1. Links within a Web site can only be to other Web pages or Web sites.

False

2. In your Web page, you can have links to downloadable files.

True

3. To change the texture of the background, you could use the tag <body background="redsquares.jpg">, given that redsquares.jpg is a file in your Web space.

True

4. Web browsers recognize carriage returns and tabs in your HTML document and format your Web page for viewing appropriately.

False

5. To underline text, you use the <u> and <⁄u> tags.

True

1. To insert an image into your Web page, you use the <img src=""> tag and include the filename containing the image between the quotes.

True

2. Hyperform markup language (HTML) is the basic language used to create Web pages.

False

3. The default background color is white.

True

4. To create a bulleted list on your Web page, you would start the list with the tag <ol>.

False

5. To create a bulleted list on your Web page, you would start the list with the tag <ul>.

True

1. A Web page is an HTML document visually displayed in a Web browser.

True

2. HTML tags specify only the information on a Web page.

False

3. An HTML document is a file that contains HTML tags and the information you want to appear on a Web page.

True

4. HTML tags specify the layout and presentation of information on a Web page.

True

5. Hypertext markup language (HTML) is the basic language used to create Web pages.

True

1. The <title> and <⁄title> tags appear in the body section of your HTML document.

False

2. The beginning and ending of an HTML document are specified by the structure tags of <html> and <⁄html>.

True

3. The beginning and ending of an HTML document are specified by the formatting tags of <html> and <⁄html>.

False

4. Structure tags are HTML tags that set up the necessary sections and specify that the document is indeed an HTML document.

True

5. Formatting tags are HTML tags that set up the necessary sections and specify that the document is indeed an HTML document.

False

1. You can use the <strong> and <⁄strong> tags to provide bold formatting.

True

2. Structure tags include those tags that allow you to provide such formatting as bolding and underlining.

False

3. Basic formatting tags include those tags that allow you to provide such formatting as bolding and underlining.

True

4. To view your Web page as you create it, you must first upload it to your Web space so you can view with your Web browser

False

5. The title of your Web page (placed between the <title> and <⁄title> tags) is the logical title that will appear within your Web page.

False

1. Web browsers recognize carriage returns and tabs in your HTML document and format your Web page for viewing appropriately.

False

2. To underline text, you use the <u> and <⁄u> tags.

True

3. To underline text, you use the <u> and <⁄u> structure tags.

False

4. You can use the <strong> and <⁄strong> tags to provide bold formatting.

True

4. You can use the <em> and <⁄em> tags to italicize text.

True

5. You can use the <em> and <⁄em> tags to provide underlining formatting.

False

