Introduction to the Study of Psychology PSYC1002

Final Exam Study Guide

NOTE:  This is intended as a general guide to help focus your studying efforts.  You are still responsible for reading the assigned chapters and attending the lectures.

There will be questions on the midterms and the final exam that cover material from the textbook, and from the lectures.  Not everything in the textbook is in the lectures, and not everything in the lectures is in the textbook.  However, there is some overlap between the textbook and the lecture material – thus, it is tough to say exactly what percentage of the questions come from either the textbook or the lectures.  But a good general rule would be to assume that 40% of the questions are lecture questions and 60% of the questions are textbook questions.

The Final Exam will cover the material in chapters 13, 14, 15 & 16 from the textbook, and the accompanying lecture material.
General Tips:

· There will not be questions that test knowledge of dates.
· In general, there will not be any questions that test knowledge of names.  The few exceptions are noted below.  For these few names, I will not specifically test the knowledge of the “name” – rather, I will be asking you about their research and ideas.

· There will not be any questions that ask about specific numbers for prevalence rates (for example, figure 14.5).
Lecture Material:

· All of it.

· No dates.

Note: for each chapter listed below, some of the bullet points come from the textbook and some come from the lecture material (and some bullet points refer to both).  You will know which is which by paying attention to the various headings.
Chapter 13 (and lectures):

· What is health?  How do we study Health (i.e. different approaches)?

· What is stress?  What is involved in the experience of stress?

· What are the various sources/types of stress?  How are these either buffers against stress, or risk factors for negative consequences in response to stress?

· Personality factors (Type A, Type B, Hardiness, Personal Control)

· Environment (Major Life Events, Daily Hassles, Frustration, Conflict, Change, Pressure)

· Sociocultural Factors (Acculturation, Poverty)

· How do we respond to stress?  How might this differ for some people?  Theories & Models of Stress.

· Appraisal

· Emotional Responses

· Physiological Responses (including Hans Selye’s General Adaptation Syndrome, as well as brain-body pathways)
· Behavioural Responses (this includes: giving up, striking out, indulging, defensive coping, and constructive coping)
· Shelley Taylor’s Model (from lecture – but the textbook also includes more of her research)
· The effects of Stress: impaired task performance, burnout, the development of psychological problems and disorders (including Post-Traumatic Stress Disorder), and positive effects.

· The effects of Stress on Physical Health: The connection between Type A and heart disease, emotional reactions and heart disease, stress and the immune system, and the link between stress and illness.

· How does stress make us vulnerable to illness?  What impact does stress have on our susceptibility to disease?  (i.e. Cardiovascular Disease or Cancer)

· Psychoneuroimmunology.  The Immune system, and the effects of stress on the Immune system.  

· Immunity and Cancer.  How does stress affect the development of a disease such as Cancer?  What does the research tell us about the effects of stress and buffers against stress on the progression of Cancer?

· Factors moderating the impact of stress: social support, optimism & conscientiousness.
· What is coping?  Lazarus & Folkman’s approach to stress. Primary and Secondary Appraisal. Types of coping and their effectiveness. Proactive coping.

· Orientation and the adaptiveness of a Realistic Orientation.

· Health Impairing Behaviour: smoking, exercise, alcohol & drugs, behaviour, etc.
· There will not be any questions about the featured study - “Is depression a risk factor for heart disease?” (page 618).

· You will not be tested on the section on Reactions to Illness (pages 627-629).
· You will not be tested on the Personal Application section (page 630-633).

· You will not be tested on the Critical Thinking section (634-635).

· There will not be any questions about Figure 13.1, Table 13.1, Figure 13.9, Table 13.3, Figure 13.12, Figure 13.13, Figure 13.14, Figure 13.15, Figure 13.16.

Chapter 14 (and lectures):

· What is Medical Student Syndrome?

· What is abnormal?  How do we define abnormal behaviour?  How have we historically understood/defined abnormal behaviour/functioning?  
· What is the medical model of abnormal behaviour?

· How do we classify (what are the criteria of) abnormal behaviour (including stereotypes/myths about disorders)? 
· What is the DSM? How does the DSM define “mental disorder?”
· As we discussed in class, although we are currently on the fifth edition of the DSM, we will still need to know the “five axis system” from the fourth edition of the DSM (I discussed the rationale in class).

· There is a section in the text (pages 645-647), called “The Prevalence of Psychological Disorders” – you will need to know the general ideas, but you will not need to know any specific numbers.

· What are some concerns and criticisms of the process of diagnosis?  What is a culture-bound syndrome?
· How might we explain the etiologies of abnormal behaviour? (different theoretical approaches)
· How do we assess and diagnose abnormal behaviour? How does the DSM help the psychologist to assess, classify and diagnose abnormal behaviour?  What does each axis of the DSM do?  What are the criticisms of diagnosis?  (The Rosenhan study)
· For each disorder and class of disorders: What are the characteristics & etiology of the disorder?  Who is likely to get the disorder? What are the life outcomes? How does this respond to treatment? What do the different theoretical perspectives have to say about the disorder?  Be able to identify the key features of each disorder (this will help you to see the differences between the different disorders).

· Anxiety Disorders (Anxiety, Panic Attack, Agoraphobia, Panic Disorders, Generalized Anxiety Disorder, Phobias, Obsessive-Compulsive Disorder, PTSD)

· Dissociative Disorders (Dissociative Amnesia, Dissociative Fugue, Dissociative Identity Disorder)

· Mood Disorders (Major Depressive Episode, Manic Episode, Hypomanic Episode, Mixed Episode, Major Depressive Disorder, Dysthymic Disorder, the two Bipolar Disorders, cyclothymic disorder, and seasonal affective disorder)

· Schizophrenia (key features, symptoms, types, course, causes)

· Personality Disorders (the three clusters and the 10 Personality Disorders)

· You will not need to know the section on “Disorders of Childhood” (page 680-682).

· You will not need to know the section on “Mood Disorders and Suicide” (page 660).
· You will need to know the Featured Study – Does Negative Thinking Cause Depression (page 664-665).

· You will need to know the “Culture and Pathology” section (page 684-685).
· The “Overview” (pages 678-679) is a good review – but there will not be any test questions specifically about this.

· Although it is really quite interesting, I will not test you on the “Psychological Disorders and the Law” section (pages 682-684).  But you may want to read it just out of interest.

· There will not be any questions about the Personal Application section (pages 687-689).
· There will not be any questions about the Critical Thinking section (pages 690-691).

· There will not be any questions about the meaning of the specific numbers on the “Axis V” scale from Figure 14.3 (page 644).

· There will not be any questions about: Figure 14.5, Figure 14.6, Figure 14.12, and Figure 14.18. 
Chapter 15 (and lectures):

· What are the different types of treatments/therapies?  Who are the clients/patients?  Who provides treatment?  
· Biological (or, biomedical) therapies:  What are the different categories of drugs?  What are the different categories of “drug effects”?  (it might be fairly useful if you turned this information into a “large chart” – an organized chart – as this will help you organize the information in your head).  What is the placebo effect?  What is ECT?  What are the other ways of stimulating the brain?  What is Psychosurgery?

· You will not be tested on specific drug names (for example, “neuroleptics” is a category of drug, so you would need to know it, but “clozapine” is a specific drug name, so you would not need to know it).
· Psychological therapies (this includes both the Insight Therapies and the Behavioural Therapies):
· What is Psychodynamic/Psychoanalytic Therapy (Sigmund Freud)?  What is Humanistic Therapy?  What is Client Centered Therapy (Carl Rogers)? What is Gestalt Therapy (Fritz Perls)?  What are Cognitive therapy and Cognitive-Behavioural therapy?  What are Albert Ellis’ Rational-Emotive Behavioural Therapy, and Aaron Beck’s Cognitive Therapy?  What is involved in Group Therapy, as well as in therapy with couples and families?
· For each type of therapy: what is involved?  What are the issues/problems/limitations?  What are the strengths?  How is each type of therapy different from the others?
· What is Behavioural Therapy?  The different types of behavioural therapy (based on the different types of conditioning).  How do these work?  What is involved?  What are the strengths/limitations?  How are they different from each other?
· What are the different types of Social & Interpersonal Therapies?  
· The “Overview” (pages 724-725) is a good review – but there will not be any test questions specifically about this.

· What are the current trends in treatment?  Including both integrated treatment and cultural sensitivity.

· The Featured Study on Combining Insight Therapy and Medication.

· For the section on Institutional Treatment in Transition (pages 729-731), I promise that I will not test you on any of this, if you promise to read the story of Dorothea Dix (she’s cool).
· There will not be any questions about: Table 15.1, Figure 15.6, Figure 15.9, and Figure 15.11.
· There will not be any questions about the Personal Application section (pages 732-735).

· There will not be any questions about the Critical Thinking section (pages 736-737).

Chapter 16 (and lectures):

· What is Social Psychology?  What do we study in Social Psychology?  
· How does “thinking” factor into our social world?
· Perception – what factors influence our perception of other people?  (appearance, cognitive schemas, stereotypes, subjectivity and biases)  Why is perception biased?
· How do we explain the behaviour of self & others?  Attribution Theory (Bernie Weiner).  Belief in a Just World.  

· The Correia, Vala & Aguiar (2007) study on Belief in a Just World

· Attribution Errors and Biases.  Actor-Observer Bias, Fundamental Attribution Error, Defensive Attributions, Self-serving Biases, Culture & Attribution.
· The Jones & Harris (1967) study of the Fundamental Attribution Error. 

· Social Perception – how do we develop impressions of others?

· How do we manage perceptions – perceptions of others, as well as self-presentation?  Festinger’s Social Comparison Theory.  Miller & McFarland’s (1987) study of Social Comparison Theory.  Impression Management.  Snyder’s Self-Monitoring Theory.  The DeBono research on Self-Monitors and advertising persuasiveness.  

· Close Relationships.  What factors cause attraction?  (i.e. physical attractiveness, similarity, reciprocity, ideals)  How do love and attachment work?  How do these help us understand the process of forming close relationships?
· Although it is a bit of a review from our emotion chapter, you will need to know the bit of information presented here about Love.  How is love related to the attachment that we form in infancy?  What are the different types of attachment?  How do close relationships vary across cultures?  What is the evolutionary approach to understanding attraction?

· You can ignore the section on “The Internet and Close Relationships” (page 757-758).

· What are Attitudes?  How are attitudes and behaviours related?  Festinger’s Cognitive Dissonance Theory.  Bem’s Self-Perception Theory.  

· How do we change attitudes?  (communicator, message, medium, target)  Subject motivation.  What are the theories of Attitude formation and change?  
· What factors influence behaviour?  What causes conformity and obedience?
· How do groups influence who we are, our behaviours, our thinking?  Conformity & Obedience.  The Asch studies on conformity, the Milgram studies on obedience, Zimbardo’s Prison Experiment.  What factors influence conformity?  What do these studies tell us about our tendency to conform and obey?  How do we resist social influence?
· The Featured Study on “I was just following orders.”
· Are there cultural differences in conformity and obedience?
· Group Influence and Behaviour in Groups.  What is a group?  What is the bystander effect?  What are Social Norms and Roles?  What is social facilitation & social loafing?  How are decisions made in groups?  (group polarization, groupthink)
· There will not be any questions on the “Social Neuroscience” section (pages 779-780).
· Social Identity Theory.  How does “us versus them” lead to prejudice and stereotyping?

· What is the nature of prejudice (Zanna, Esses, & Haddock)?  How might we explain why we engage in prejudice and discrimination (Fein & Spencer)?
· What is Stereotype Threat?  How does stereotype threat affect women’s math performance (Spencer, Steele & Quinn)?  How might we learn about this stereotype (Jacobs & Eccles)?  Is this the only stereotype threat (Blascovich, Spencer, Quinn & Steele)?  

· There will not be any questions about the Personal Application section (pages 782-785).

· There will not be any questions about the Critical Thinking section (pages 786-787).

· There will not be any questions about: Table 16.1, Figure 16.5, and Figure 16.6.
