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Chapter 1: only one question
Chapter 2-8: 4-5 questions each
Chapter 9-14: 6-10 questions

Chapter 1:
What is organizational behaviour: 3 main goals
Chapter 2
· different types of task performance (and relevant examples)
· citizenship behaviours (different subtypes of interpersonal and organization)
· counterproductive behaviours and full typology
Chapter 3:
· 3 types of commitment
· two models of affective commitment
· concept of embeddedness
· four general responses (exit voice, loyalty, neglect)
· two types of withdrawal and all subtypes
Chpater 4
· what facet, according to the value-percept theory has the strongest influence on overall satisfaction?
· The elements of job characteristics theory
· Three psychological states associated with job characteristics theory
· What is job enrichment
· What is emotional labour
· Difference between mood and emotion
· Emotion theories
Chapter 5
· difference between primary appraisal and secondary appraisal
· different types of stressors
· type A personality characteristics (and B)
· types of strain
· what is a stress audit
· how to reduce strain
Chapter 6
· elements of expectancy theory, equity theory, goal-setting theory and psychological empowerment
· intrinsic and extrinsic motivation
· determinants of self-efficacy
Chapter 7
· what is trust rooted in?
· three types of trust
· what do we use to assess someone’s track record, and know examples of each of these elements
· know the different types of justice and rules that underlie each
· 4 component model of ethical behaviour
Chapter 8
· types of conditioning
· examples of different schedules of reinforcement
· what is social learning theory? Behavioural model
· types of knowledge
· decision making biases, escalation of commitment
· concept and characteristics of bounded rationality
· concept and elements of fundamental attribution error
Chapter 9
· three personal attributes covered in this chapter
· what personality factor is the strongest predictor of job performance
· big 5 personality traits (examples and alternative names)
· types of abilities 
· facets of emotional intelligence
· situational strength, what are the implications/applications
· Hofstede’s cultural values
Chapter 10
· different types of teams and identify them with an example
· process loss/gain, how to recognize
· additive group task
· two models of group development
· types of interdependence, types of task interdependence models
· social loafing
· different models of communication networks
· communication process
Chapter 11
· types of power: situation recognize
· contingency factors of power
· different influence tactics
· responses to influence tactics
· conflict resolution model
· types of negotiation bargaining strategies
· BATNA
Chapter 12
· day to day leadership behaviours, the life cycle theory of leadership, how do they relate
· different decision making styles
· transformational and transactional leaders (elements too)
· charisma, how does it relate to leadership
· great man/women theories entail?
· Concept of readiness
· Leader-member exchange theory, concepts of low and high exchanges
Chapter 13
· different elements of organizational structure, identify examples
· different types of structures
· different types of organizations (how do elements combine
· what is bureaucratic structure
Chapter 14
· different cultural components
· informal organizational power structures
· two models of maintaining organizational culture
· all stages and elements of socialization
· person-organization fit
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