 • Demonstration of Value
· Having a strong frame
· Consistency principle: A woman’s tendency to be consistent with the behaviour, and frame to which she is already accustomed when interacting with you. For example, if she didn’t object to your touch by the time you withdrew it one time, she likely won’t the next
· Grounding: Giving a target the back- story to your current reality so that she can identify more closely with it
· Negging (scarcity)
· An indicator if disinterest (IOD)
· Being socially «in demand»: other people are seeking your attention or validation (alternately they are paying attention to what you are saying). The use of over the shoulder or time constraints.
• Summarizing infuencing principles
· Reciprocity: we want to repay, in kind, what another person has provided us
· Consistency and commitment: desire to be (and to appear) consistent with what we have already done
· Social proof: to determine what is correct- find out what other people think is correct
· Authority: deep- seated sense of duty to authority
· Likeability: we say to someone we like
· Scarcity: limitation enhances desirability
• PUA and SP comparing principles
· Seduction Community
· Consistency principle
· Pre- selection
· Demonstration of Higher Value
· Grounding?
· Bring Socially in Demand
· Social Psychology
· Reciprocity
· Consistency and commitment
· Social proof
· Authority
· Likeability
· Scarcity
• Conclusions and thoughts
· Scripts and Roles
· Power and authority
· Reframing the situation? (you spin the situation to justify your excuses or perceptions)

COLLECTIVE BEHAVIOUR
• Collective behaviour: Simultaneous behaviours that emerge in large groups of people that may be spontaneous and often outside the norms of society.
• Collective and Conventional Behaviour may occur in the same setting
· Conventional Behaviour + Mass: Routine national stock market, transactions
· Conventional Behaviour + Crowd: Marching band
· Conventional Behaviour + Formal organisation (in a fixed place): factory assembly line
· Collective behaviour + mass: wearing ribbons
· Collective behaviour+ Crowd: Protests
· Collective behaviour + formal organisation (in a fixed place): wildcats strikes/ social movements
• Riots
· A localized group of people that explodes into violent action
· Relatively short lived and spontaneous
· Underlying problem that is triggered by specific event
· Watts/ South Central L/A
· Christie Pitts; MTL Rocket Riots
• Panics
· Large, localized group that reacts fearfully in response to some perceived threat
· Night club fire in Rhode Island
• Mass hysteria
· Wide spread (not localized) panic and fear often accompanied by irrational behaviour
· «War of the Worlds Invasion» 1938
· »Red Scare» of the 1950’s
• Mass migrations
· A movement of a large number of people from one geographic area to another over a relatively short period of time. Usually a function of larger social/ physical forces.
• Mass suicide
· Relatively large number of people simultaneously takes their own lives. Often a product of some religious movement lead by a charismatic leader
· David Koresh Waco Texas
· Heavensgate
• Rumors
· Unsubstantiated information that spreads and is accepted by a large number of people. Localized or dispersed.
· Urban Legend: an account of a surprising and implausible event that probably never really happened which sweeps through a population, and where the source is usually a «friend of a friend» or via some other method.
• Fashion (it comes back in the future)/ Fad (only a one time thing)
· Behaviour and/ or object that becomes popular for a short time. Often there is no rational explanation for popularity
· Pet Rock, Streaking, Z-mas toys- tickle- me Elmo, Atari
· Hair styles
• Social movements as a form of collective behaviour
· A number of people organized and coordinated to achieve some task often interested in bringing about social change compared to other forms of collective behaviour, movements have a high degree of organization and are of longer duration.
· Some can last for a very long time and some others don’t
• Stages of movement development
· Emergence: perception of problem, leadership is established (MADD, drinking and driving)
· Coalescence: grows, better organized
· Bureaucratization: more formal (becomes LEGIT)
· Decline: goal is achieved, poor leadership, agents of social control
• Social movement examples
· Militia Movement in the US
· MADD
· Abortion (Life and Choice)
· Peace Movement
· Anti- Nuclear
· Anti- Globalization
• Recent protest in Canada
· Vancouver (1997)
· Quebec City (2001)
· Ottawa (2001)
· Kananaskis/ Ottawa (2002)
· OC Transpo protest (2009-2010)
· Peace Protests (2002-2003)
· Toronto (2001)
• Collective behaviour theory
· Contagion Theory
· Gustave Le Bon, made in late 19th century, Early statement
· The crowd is like a wild animal
· People in crowds are under the control of the «animal» and will do things out of the ordinary
· Crowd Dynamics Characterized by Anonymity, suggestibility and contagion
• Deindividuation
· A process where existing social conditions lead to changes in how a person sees themselves. A shift from an individual to group mentality. This can have the effect of allowing deviant behaviour to become more prevalent
• Convergence theory
· Collective Behaviour is often resulted from the convergence of like minded people, predisposed to participating in some form of collective activity, at particular events
· Collective violence at some rock concerts may be a result of violence prine people being attracted to the event
• Emergent norm theory
· Assumes people are basically comformists
· Assumes that crowds may serve as the foundation for the emergence of «deviant» norms
· Collective behaviour may in some instances be a case of «good» people conforming to «deviant» norms that emerge within the crowd.
• Deprivation theory
· Collective behaviour may be a function of deprivation
· If masses/ crowds feel deprived they use these feelings as the foundation for collective action
· Feelings of deprivation have been linked to a number of collective actions, throughout theory
• Mass society theory
· Applicable primarily, to the occurrence of social movements in large industrialized societies
· Movements may be a function of alienation and marginality felt by large segments of the population
· Movements form, and people join movements to escape marginality
• The Tipping Point is :
· He moment of critical mass
· The dramatic moment in an epidemic when everything changes at once
· Things tip because of the dramatic efforts of a select few
· In order to create one contagious movement you might have to create several small ones
• Three rules of epidemics
· Law of the few: 80/20 principle: a small percentage of people do the majority if the work
· Stickiness Factor: how to make something memorable
· Power of content: your environment matters
• Law of the few
· There are exceptional people who are capable of starting an epidemic
· People with a special message bring the world together
· Stay connected – know lots of people
· Master the weak tie- a friendly or social contact
· Manage to occupy many different worlds and subcultures
· Acquaintances are social power
· Social glue helps spread the message
• Connectors, Mavens and salesmen
· Connector :
· Paul Revere and his midnight ride
· April 18, 1775- «American Revolution» THE BRITISH ARE COMING!!!
· He was members of as many groups
· Mavens
· People who are active collections of information Human data banks
· But they want to share it
· They like to solve problems
· Salesmen
· Skilled persuaders
· Non- verbal cues during American elections
• Stickiness
· How to make the message successful so that makes a change
· Post it notes: it made people do what you wanted them to do
· Sesame Street: Repetition
· Blues Clues: you gotta get your message through, so you do it through repetition
• Power of context
· Rising crime rate in New York in the 1970’s and 80’s
· Bernie Goetz: a man who killed four people in a subway. He was approached by African American men and shot all three of them. He is charged with attempted murder and murder; one was injured and one was paralyzed. He was found not guilty because there was a huge crime rate in New York, which justified
· Broken windows theory: based upon a social psychologist work, Philip Zimbardo; He put a car in Harlem, Manhatten, in an hour, someone broke a window and took the battery. As each different person came by, everything was stolen. No one went anywhere near the window for days. Finally Zimbardo cam and smashed the window, and sooner than later the rest of the people began to smash the car.
• Summary :
· Gladwell: Looked for stories of how small things became big
· Starting an epidemic requires focusing on a few key people
· [bookmark: _GoBack]We need to reframe the way we think about the world

MULTIPLE CHOICE STRATEGIES

