Midterm 2
Chapter 5, 6, 7&8

Chapter 5_ Language


The Nature of Language
· Language is symbolic
· Language is governed by rules
· Phonological rules: govern how sounds are combined to form words (champagne, double).
· Syntactic rules: govern the way symbols can be arranged (whisky makes you sick when you‘re well. whisky, when you’re sick, makes you well).
· Semantic rules: govern the meaning of statements (bikes are for riding and books are for reading).
· Pragmatic rules: tell us interpretations of a message are reasonable in a given situation (I want to see you. We should meet again soon).
· Language is subjective
· Language  is linked to worldview
· Linguistic relativism: the idea that language exerts a strong influence on perceptions and thoughts.

The Influence of Language 
· Naming and identity 
· Names can influence how we see ourselves and how others see us.
· People associate many characteristics, such as athleticism, masculinity/femininity, intelligence, creativity, and popularity with names.
· Credibility and status
· Affiliation, attraction and interest
· Convergence: the process of adopting one’s speech style to that of others with whom the communicator wants to identify.
· Divergence: the process of adopting one’s speech in ways that emphasize differences between the speaker and others from whom the speaker wants to distance himself or herself.
· Power
· Sexism, sexual prejudice, and racism

Uses (and Abuses) of Language
· Problematic Language
1. Ambiguous language: When the same word means different things to different people.
2. Imprecise language: Using words incorrectly
3. Abstract language: Words can be concrete or abstract
· Concrete: You can experience the referents for concrete words with your five senses.
· Abstract: You cannot touch, see, taste, hear, or feel the referents for abstract words.
4. Inflated language: Wordiness and unnecessarily big words are not good communication.  
5. Euphemisms: is an expression intended by the speaker to be less offensive, disturbing, or troubling to the listener than the word or phrase it replaces.
6. Doublespeak: Doublespeak is more dangerous than euphemisms( e.g., Non-operative personnel - dead soldiers, Enhanced interrogation – torture)
7. Relative language: Relative language gains meaning by comparison
8. Static evaluation: We attach labels that assume people do not change over time or in different situations
9. Deferential language: 
· Tag questions such as “It’s hot in here, isn’t it?” imply that you are uncertain and that you seek approval from the listener.
· Disclaimers such as “This may be a bad idea, but. . . . .” or “This is just my opinion” announce that you are unsure about your viewpoint even before you state it.
· Rising pitch at the end of sentences such as “I was thinking we might go to the movie?” imply doubt.
· Hesitations (“well,” “um”) and hedges (“I guess,” “sort of”) are fillers that we associate with a lack of certainty and lack of confidence.
· Self-doubt also finds expression in an excess of words such as “I think,” “I’m not too sure about this,” or “I’m not an expert in this but. . .”

· Precision and  vagueness
· Ambiguous language: consists of words and phrases that have more than one commonly accepted one definition 
· Abstraction: convenient ways of generalizing about similarities several objects, people, ideas or events
Advantages:  provide an easy shorthand; help avoid confrontations and embarrassments
Disadvantages: can lead to stereotyping; can confuse others
· Euphemism: innocuous terms substituted for blunt ones ( e.g: thrifty instead of cheap, passed away instead of died).
· Relative language:  words that gain meaning by comparison ( e.g: fast; short).
· Static evaluation: the usually mistaken assumption that people or things are totally consistent and unchanging (e.g: descriptions that contain the words: she is rude. He is angry)
· The Language of responsibility
· IT statements: replaces pronoun “I” with “IT” and allows speaker to avoid taking responsibility  for ownership of a message
· BUT statements: when “But” is used in a statement, it has the effect of cancelling out the thought that proceeds it.
· I language: clearly identifies the speaker as the source of the message 
· YOU language: expresses judgement of the other person
· We Language: implies that the issue is the concern and responsibility of both the speaker and receiver of a message.
· Disruptive language
· Fact-opinion confusion: a factual statement is a claim that can be verified as true or false. An opinion statement is based on the speaker’s beliefs.
·  Fact-inference confusion: a factual statement is a claim that can be verified as true or false. An inferential statement is conclusion arrived at from an interpretation of evidence.
· Emotive language: seems to describe something but really announces the speaker’s attitude toward it
 
Culture and Language
· Translation 
· High – versus Low- context cultures
· A low-context culture: uses language primarily to express thoughts, feelings and ideas as directly and logically as possible (the meaning of a statement lies in the words spoken).
· A high-context culture: relies heavily on subtle, often non-verbal cues to maintain social harmony (the meaning of a statement lies within the context of the message).
· Verbal communication styles ( rich vs. simple , emphasis vs. direct)


Gender and Language
· Content
· Reasons for communicating and amount of talking 
· Conversational styles
· Non sex variables 


Chapter 6 _ Non-Verbal Communication

Non-verbal communication defined
· Non-verbal communication: messages expressed by non-linguistic means; they can include vocal communication (e.g. voice tone) but not language (e.g. sign language).

Characteristics of non-verbal communication
· All behavior has communicative value
· Non-verbal communication is primarily relational
· Non-verbal communication is ambiguous
· Non-verbal communication is influenced by culture 

Function of Non-verbal communication
1. Repeating (added to a word)
2. Substituting 
· Emblems: Nonverbal cues that replace the verbal with nonverbal message. (e.g., nodding head, applauding).Emblems are culture and context bound!
3. Complementing and accenting 
· Illustrators: serve the function of complementing and accenting verbal statements 
4. Regulating
· Regulators: help control verbal interaction
5. Contradicting
6. Adaptors
· Adaptors: Gestures designed to satisfy some need.



Deception and Non-verbal communication
· Hiding Deceit
· Detecting deceit
· When lying, people often leak cues:
· Greater lag time in response to questions
· Reduced eye contact
· Increased shifts in posture
· Unfilled pauses
· Less smiling
· Slower speech
· Higher pitch
· More careful speech


Types of Non-verbal communication
· Faces and Eyes
· Body Movements
· Kinesics: the study of how people communicate through bodily movements
· Manipulator: movement in which one part of the body grooms, massages, rubs, holds, pinches, picks or otherwise manipulates another part
· Touch
· Voice
· Paralanguage:  the way a message is spoken. The speaker’s mode of delivery is governed by vocal rate, pitch, tone, volume, tone, pauses, and 
· Disfluencies: such as stammering, use of uh, um, er etc.
· Proxemics
· Proxemics: is the study how people use the space around them
· Personal space: the invisible bubble of space we consider as our own. It varies in size according to the person we’re with, the culture in which we were raised, and the situation at hand
· Intimate distance: skin contact to about 45 cm
· Personal distance: 45 cm to 1.2 m
· Social distance: 1.2m to 3 m
· Public distance: 7.5m and beyond
· Barrier behaviors: strategies to create or fix a barrier between ourselves and other people ( e.g., avoiding eye contact).
· Territoriality
· Time
· Chronemics: describes the study of how humans use and structure time
· Physical attractiveness 
· Clothing
· Physical environment


Chapter 7 _ Listening 

The Nature of Listening 
· The importance of listening
· Listening defined
· Listening: is the process of receiving, interpreting, and responding to spoken and non-verbal messages. Listening involves more than hearing. Doodling Can Be Helpful when it comes to listening
· Hearing: is the process by which sound waves strike the eardrum and cause vibrations that are transmitted to the brain. Listening takes place when the brain reconstructs these electrochemical impulses into a representation of the orginal sound and then gives them meaning.
· Reasons for listening 
1. To understand and remember 
2. To evaluate
3. To build and maintain relationships
4. To help others
The Challenge of listening 
· Listening is not easy
· Information overload
· Personal concerns 
· Rapid thought 
· Fatigue and physiological issues
· Noise 
· All listeners do not receive the same message
· Types of Non-listening 
1. Pseudo- listening: an imitation of real listening 
2. Stage hogs: people interested only in expressing their own ideas during a conversation
3. Selective listeners: those who respond only to the parts of a speaker’s remarks that interest them
4. Filling in the gaps: the practice of making up information to give the impression that one was listening and can recall the whole story
5. Insulated listening: the tendency to avoid or fail to hear/ acknowledge certain topics
6. Defensive listening: the habit of interpreting innocent comments as personal attacks
7. Ambusher: one who listens carefully but only to gather information that can be used to attack the speaker
 
Components of listening 
1. Hearing
2. Attending
3. Understanding
4. Remembering
5. Responding

Types of Listening responses
1. Silent listening: staying attentive and non-verbally responsive without saying anything
2. Questioning: asking the speaker for additional information
· Open-questions: allow a variety of extended responses
· Closed-questions: only allow a limited range of answers
· Sincere-questions: aimed at understanding others
· Counterfeit-questions: disguised attempts to send a message, not receive one 
3. Paraphrasing: restating, in your own words, the message you thought the speaker sent
4. Empathizing: showing that you identify with the speaker
5. Supporting:  revealing your solidarity with the speaker’s situation
6. Analyzing:  offering an interpretation of a speaker’s message
7. Evaluating: appraising the speaker’s thoughts or behavior in some way
8. Advising: providing  the speaker with your opinion about what her/she should do

Emphatic listening 
· Less directive
· More supportive
· Greater use of silence
· Questioning from an authentic place
· Paraphrasing
Critical listening 
· More directive
· More analytical
· More evaluative
· More directive

Chapter 8 _ Dimensions of Interpersonal Relationships

Why We Form Relationships 
· Appearance 
· Similarity 
· Complementarity 
· Rewards 
· Social exchange theory: the practice of seeking out people who can give us rewards greater than the costs of dealing with them
· Comparison level (CL): a minimum standard of acceptable behavior
· Comparison level of alternatives (CL alt):  a comparison between rewards in the present situation and those one could expect to receive from others
· Competence 
· Proximity 
· Disclosure 

Intimacy and Distance in Relationships
· dimensions of intimacy and distance
· Dimensions of Intimacy 
· Emotional: the exchange of important information and feelings
· Physical: physical closeness, both sexual and non-sexual
· Intellectual: the exchange of important and profound ideas
· Shared activities: mutual experiences such as struggling together or playing
·  Dimensions of Distance
· Avoidance: evading eye contact with others
· Being reserved: holding back expressions of thoughts and feelings
· Shortening interactions: not asking questions or providing non-verbal cues to encourage conversation
· Restricting topics: limiting what is discussed
· Restraint: not joking or encouraging contact
· Deception: lying
· Influences on Intimacy and Distance
· Gender and Intimacy 
· Culture and Intimacy 

Communication and Relational Dynamics
· [image: C:\Documents and Settings\gordona\Desktop\Adler interplay images\Adler_Figure8-1.tiff]A development model of Interpersonal Relationships 


The Relational Elevator: Going Up
· Initiating	
· Experimenting
· Intensifying
· Integrating
· Bonding



The Relational Elevator: Going Down
· Differentiating
· Circumscribing
· Stagnating
· Avoiding
· Terminating

Stages of Relational Development 
1. Coming Together 
· Initiating: make contact, demonstrate that you are worth talking to
· Experimenting: search for a common ground, engage in small talk
· Intensifying: begin to develop a personal relationship, spend more time together and experience excitement 
2. Relational Maintenance
· Integrating: take on identity as social unit; routines, rituals and obligations grow
· Bonding: make symbolic gestures to announce relationship publicly (e.g. marriage, business partnership etc..)
· Differentiating: re-establish individual identities ; can be stressful positive or both
· Circumscribing:  decrease the quantity and the quality of communication, avoid talking about problems in relationship 
3. Coming apart
· Stagnating: go through hollow routines; no growth in relationship; little joy or novelty
· Avoiding: create distance__ express detachment, avoid involvement, show antagonism(Active hostility or opposition.), dissociate mentally
· Terminating: end relationship; can be positive , negative or both

Initiating
· You notice the other.
· There is little direct interaction in the first place—mostly superficial.
· You make attempts to show the other your interest (offering, such as arranging to be near the person, casual conversation; approaching such as a smile or comment on weather).
· You may use 3rd party networking to get information.
· You try to sustain or keep the relationship going.


Experimenting
· Engaging in routine interactions
· Asking lots of standard questions—small talk (what do you do, where are you from)
· Searching for common ground and interests: attitudes, opinions, what they like & don’t      like
· Look for excitement & Humor in short-term relationships, romance  & trustworthiness in long-term

Intensifying
· More time spent together
· Increased physical contact,  more shows of affection
· More flirting
· More asking & doing favors for other
· Increased number of shared activities with friends & others
· More risky self-disclosure
· Time of euphoria – daydreaming about partner
· Stage often depicted in movies
· But also time of testing commitment: asking direct questions, seeking info from 3rd party, hinting for expression of commitment
· Relationship still in flux- may or may not last


Integrating
· You take on an identity as a social unit. “You complete me.”
· You spend holidays and significant events together.
· Social circles merge; invitations come to you as a couple.
· You develop routines and rituals—meeting after work, jogging, etc.
· You begin to think in terms of common property—ours, not yours and mine—favorite song
· You feel more obliged to help other person out with money, time, or other without person asking.
· Requests become direct, not indirect or apologetic.
· Feelings of greater closeness develop.
· You develop common vocabulary and use expressions with shared meanings.


Bonding _ Top Floor
· Turning point in relationship
· You make a commitment to maintain the relationship.
· You may be in a legal or more formally recognized relationship—married or common-law, for example.
· There is a tendency for others to accept and show more support for the relationship, especially LGBT 
· You turn to each other for confirmation and acceptance 
· You engage in public displays of the relationship that declare exclusivity.

Differentiating
· Evidence of becoming distinct from other person
· More reference to “I” and “me” than “we” and “us”
· A move away from the shared identity
· Defining lives more as individuals and less as a couple – not always negative stage
· Some stress in the relationship but people still care

[bookmark: _GoBack]Circumscribing
· Decrease in quantity and quality of communication
· Subtle hints of  dissatisfaction – working late at office, less romance, more arguing
· Less interest in talking about problems – more withdrawal (physical and/or mental)
· Shrinking interest & commitment, often hidden from others

Stagnating
· Hollow shell of what it was
· Loss of life in the relationship
· Indications that partners no longer care – going through familiar motions, no interest
· Same friends, same routines, same activities - boredom
· Decreased physical contact
· Decreased communication
· Still salvageable


Avoiding
· Avoiding altogether
· Making excuses for why you can’t be somewhere
· Leaving room, tuning out
· Not answering questions
· Not touching
· Being superficially polite
· Showing hostility, treating other as lesser person
· Increasing physical, emotional, psychological distance between yourself and other person
· Decreasing dependence on each other for self-confirmation

Terminating
· An intentional decision to end the relationship.
· May take the form of a letter, phone call,  text message, tweet, social media posting, legal document, or a note left on the kitchen table
· May be quick and final or drawn out over time
· Greater level of intimacy, move felt need to explain and justify withdrawal
· Negotiation of division of possessions
· Redefinition of self as separate from the other person
· Accepting and communicating the change to others in our lives

· Dialectical Tensions in Relationships 
· Dialectical tensions: conflicts  that arise when two opposing or incompatible forces exists simultaneously
· Integration versus separation
· Integration-separation dialectic: conflicting desires for connection and independence within a relationship.
· Connection-autonomy dialectic: conflicting desires for connection and independence within an individual 
· Inclusion-seclusion dialectic: conflicting desires for connection and separation between people in relationship and the external world.
·  Stability versus change
· Stability-change dialectic: conflicting needs for constancy and variation within a relationship
· Predictability-novelty dialectic: conflicting needs for constancy and variation within an individual
· Conventionally-uniqueness dialectic: conflicting needs for conformity and distinctiveness between people in a relationship and the expectations of the external world.
· Expression versus privacy 
· Expression-privacy dialectic: conflicting needs to share information but also to keep things confidential within a relationship 
· Openness-closedness dialectic: conflicting needs to share information but also to keep things confidential within an individual.
· Revelation-concealment dialectic: conflicting needs to disclose information about a relationship but also to hide that information from the external world
· Strategies for managing dialectical tensions
· Denial
· Disorientation 
· Alternation
· Segmentation 
· Balance
· Integration
·  Recalibration
· Reaffirmation 
 
· Characteristics of Relational Development
· Relationships are constantly changing
· Movement is always to a new place

Communicating about Relationships 
· Content and Relational messages
· Content dimension of a message: the subject being discussed
· Relational dimension of message: a statement describing how the speaker feels about the listener( can be non-verbal or verbal)
· Expression of Relational Messages
· Meta-communication: messages that refer to other messages
· Communication the keeps relationships going 
· Openness
· Assurance 
· Joint activities 
· Positivity 
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