Introduction: Anatomy of a Riot
Sociology
· Sociology: the systematic study of human society and the behavior of people in society 
· One key goal of sociology is to study and analyze the various elements that constitutes a society’s structure and the relationships among these elements
· Society: term to describe the social world
· Culture: term to describe society’s contents 
· Sociocultural system: society, social structure, and culture combined 
· Macrosociology: theories that focus on the ways individual human behavior is influenced by the broader society, analyze social structures(interested in the big picture) 
· Microsociology: focuses on the way individual behavior and perceptions influence society(person to person)
· Not just behavioral traits that affect human behavior, it is also environmental influences 
· The individuals who hold power are the most likely to be able to shape a society’s norms, bliefes, values, and social institutions 

Relations of Power
· Power: the ability of an individual/group to carry out its will even when opposed by others 
· Exists within personal relationships(proximal relations of power) and in society as a whole(distal relations of power)
· Proximal: father and son, quite small effect
· Distal: government, serious 
· However, if there is a negative incident then society wants us to focus on proximal relations instead of distal(if we failed at a job interview, wants us to blame ourselves instead of government policies)
· C. Wright Mills: differentiated “personal troubles of milieu” from “public issues of social structure”
· Social imagination: ability to go beyond the personal issues we all experience and connect them to broader social structures(if one person is poor, it is their problem, if millions are poor, it’s a social issue)
· Status: position within the social structure, which can be ranked in relation to each other 
· Those with higher statuses have more privileges 

Where does the individual fit in?
· Norms: the expected pattern of society 
· The need to belong and fit into social groups makes it difficult to be nonconformists 
· Limitations in society while controlling behavior
· Sex: keeping it private and no incest

Sociology and Science
· The roots of modern sociology lie in nineteenth-century Europe and are linked to the growth of science in the preceding few centuries 
· In sixteenth and seventeenth century Europe, philosophers discovered a new way of understanding the world; via the scientific world 
· North American twentieth century sociology focused on quantitative analysis and proximal social relations, whereas European sociology focused on philosophy and broader social questions  
· Science is rooted in two key elements
· Knowledge must be based on empirical observations(data that can be observed through the senses)
· Information must be analyzed through logic and rational thought 
· Sociology emerged via the scientific world because it was believed that both the physical and social environment could be altered by humans through the application of reason 
· One of the earliest social theorists to try and apply scientific principles to social analysis: Frenchman August Comte(1798-1857), who coined the term “sociology” (emphasized the importance of empirical observation of the external material world in the study of social issues)
· Scientific knowledge is capable of being biased because we are humans who already have formed opinions
We can speak of society as a system and social behavior as having predictable patterns, while at the same time acknowledging the possibility for individual behaviors, or what is referred to as human agency. 
· Social expectations are equally a comfort as much as a constraint for citizens because we cling to them
· Today’s social world is built on the sociocultural world of our ancestors
· Tension is between individuals, and not between individuals and society 
· We are products of the Enlightenment: cultural movement that expanded in both Europe and North America in the seventeenth and eighteenth centuries and spread across the world
· Stressed logic, reason, freedom of thought
· Argued that the scientific method was the basis of understanding the world 

Why is there more than one explanation of human behavior?
· Different theories(often called paradigms) that explain the same facts, but in different ways. Why?
· Societies are complex that are full of contradictory elements, thus, not everyone approaches society in the same way
· People already have strong opinions about society, thus we are all bias
· Robert Mankoff’s fish cartoon
· Little fish: no justice in the world
· Middle fish: some justice
· Big fish: world is just
· Explains that depending on class, explains how the world is just. If the fish were able to analyze their own world and the big fish wanted to keep the situation the way it was, it would be referred to as order theories. If the little fish changed and benefited, it would be referred to as a change theory (concerned with macrosociology). Easier to identify change theories than order because it I easier to identify change than situations that stay the same. 
· Karl Mark concerned himself with change theories, especially with the little fish, and how they were going to transform. 
· His notions are often referred to as the political economy approach to sociology 
· Order theories, different approaches:
· Biological determinism: if a human behavior is biologically based it cannot be easily changed 
· Functionalism(structural): sees society as an organism with a number of interconnected and necessary elements(which is equal for the maintenance of society), rooted in thoughts from August Comte, Herbert Spencer, Emile Durkheim 
· The hardest order theories are middle fish theories which state that there is some just in the world, they promote some change to the social world but only seek readjustments in the same basic structural arrangements 

2011: The Year of Discontent
· “Arab Spring”: Series of violent clashes between police and demonstrators over skyrocketing food prices and deteriorating economy
· Suicide of Mohamed Bouazizi on Dec. 17, 2010, ignites protests in Tunisia 
· Brutal police crackdown fuels further protests
· Jan. 14, President Ben Ali flees Tunisia for Saudi Arabia
· The “Jasmine Revolution” in Tunisia sent shockwaves across North Africa and the Middle East 
· Suicide of Mohamad Bouaziz, ignites protest in Tusnia
· Brutal police crackdown fuels further protests
· Jan 14: President Ben Ali flees
· Jul 13, 2011: Adbuster sent out a call for action to ask readers to flood lower Manhattan, set up tents, occupy wall street, demand president Barack to end influence of money over people of Washington
· [bookmark: _GoBack]In the UK, August 7, 2011 protest started, police shot unarmed black man Mark Duggan, escalated to riot and went to London and other major cities-damage in London was outrageous. Canadians called out call to action, occupy movement.

The Stanley Cup Playoffs, Vancouver, 2011
· Stanley Cup Playoffs (occurred in Vancouver):  June 15 2011, Boston Bruins and Vancouver Canucks – tens of thousands of people were in high spirit, 19000 fans paid large sums of money to watch – riot began after Boston won 7th game-began to burn police cruisers, breaking windows, took pictures in front of burning cars ... was it a conspiracy, was it raging fans, was it drugged people ? Often, being a man means violence, and hockey allows men to fight each other in order to enforce a code of conduct it is unique because it harvests violence related back to frontier justice. People who govern fighting, refuse to ban fighting. Most of the fans were young males who were devoted fans and strove to prove their masculinity by allowing violence to occur in this riot. 
· Youths take pictures of themselves striking “heroic” poses in front of burning cars with cell phones; post them on Facebook later that night
· WHY?

1) Hockey Subculture & “Violent Masculinity”
· Laura Robinson argues that within the subculture of hockey “being a man” is defined by the willingness and ability to commit acts of violence
· Violence becomes central to the identity of the young men who participate in this subculture
· Violence becomes wrapped up in what means to be a man
· While other sports are violent, professional hockey is unique in allowing players to fight to enforce a code which can’t be found in the official rules
· “Frontier justice”

“Violent masculinity”
· Robinson argues that other sports-based subcultures (e.g. mixed martial arts) also produce violent notions of what it means to be a man
· We shouldn’t be surprised, then, when you marinate these subcultures in alcohol and subject them to a historic defeat, that occasionally riots erupt
· Are there problems with this theory?

2. Individual responsibility
· Individual responsibility: social, economic or culture factors may have played a role in motivating the perpetrators which seem unfair and diminish the responsibility of those who committed the acts
· On the right-wing of the political spectrum, most were extremely wary of any explanation that attributed the rioters actions to anything beyond the criminality of the individuals responsible
· These explanations are seen as unfairly diminishing the responsibility of those who committed the acts

3) Anarchist subcultures
· Anarchist subcultures: After the G-20 riots, Toronto officials, police, etc., claimed that the Black Bloc(anarchists and organization of thugs) want nothing less than the overthrow of the government and collapse of the capitalist system; took advantage of peaceful protests 
· Black Bloc took advantage of largely peaceful protests as cover for their violent tactics

“Black Bloc” or “Scapegoat”
· Explanation correct? It provides a scapegoat, convinces people to buy more security, infuriates Black Bloc ... problem with this: impossible to blame riot entirely on a small group of anarchist
· This explanation works well for governments and polices forces who want to rescue the reputations of their cities and to attract tourists 

Lecture 2: Anomie and Alienation
Anomie
· Anomie: We are isolated from one another in our everyday lives and we crave genuine experiences of connectedness 
· Anomie is not the result of poverty, but feeling of disconnectedness and absence of community, it can manifest itself in hopelessness as well as rage, it can be created by the social and economic world they encounter
· Rioters genders: feminist approaches
· Generally police who are empowered to engage in physical violence to protect said property 
· If we look at the entire riot, briefly turned violent, need to determine motivation of young adults 
· 18-25(young people) lead riots in 2011
· Dr. Conway:  mainstream news media coverage ignored the most simple and obvious truth about the “rioters”: their youth
· there is a great disconnect between the promises that are made to the youth and the reality that they are faced with(bad to lie to the youth-could result in riots)
· Dr. Conway argues that young people in BC and Toronto motivated by anomie and alienation-people in modern societies feel isolation from each other, disconnected, alone, which crave experience of connectedness and community, false communities are made by media
· Feelings of anomie are more prevalent among young people, particularly young men, advertisers prey upon the young with their marketing 
· If we avoid conflating violence and vandalism, and avoid the sensationalism of the media and recognize that the “rioting” was a minor part of much larger demonstrations....
· Then we need to explain: Why did young people take to the streets?
· Conway: Success of "We are all Canucks" (Sense Army, Leafs Nation) and spectacles like Stanley Cup playoffs are fuelled by our desperate need for solidarity, especially among young people
· Anomie: Because of isolation, we are attracted to “false communities” (i.e. subcultures) like “Sens Army”

Anomie: Expectations & Reality
· Anomie can also be created by a chasm between hopes, dreams and expectations and the social and economic reality social groups encounter
· Example: youth (18-25) unemployment rate (14%) twice the national average (7%)
· Last September, when the “Occupy” protests gathered momentum, the official unemployment rates for 25 year-old high school graduates without a college education was 21.6% in New York
· Official unemployment figures underestimate “real” or “true” unemployment by at least half, according to public policy experts... 
· Young people suffer double the unemployment
· September 2011, wall street riot, unemployment rate was 26.6%, doesn’t include everyone because not everyone is included, during a recession people stop looking for work and these numbers look better when in a recession, true unemployment was 40% at the end of 2011
· 18000-27000$ is the average student debt and has risen almost 50% in the past decade
· Tuition is increasing and is specific to each student
· Entitlements (CPP, etc.) have been cut back 

Anomie: Pop Culture Promises  
· Yet research suggests that young people have never been more optimistic about their prospects
· Media saturates young people's lives with images of fabulously wealthy entrepreneurs, actors, professional athletes, reality television stars, heiresses and socialites
· Young people have never been more optimistic about their prospects –media alters the youth’s minds, students who work hard are still dealt with uncertainty(frantic job searches)
· For the first time since industrial revolution, youth are going to be worse than their parents in terms of economic prosperity 

Anomie: “Eating Our Young”
· When young people graduate – even those who listened, worked hard, got an education – met with uncertainty, under-employment,  unpaid internships, unemployment, and student debt 
· There is a great disconnect between the promises society makes to its young people and the social and economic reality those young people encounter
· Disconnect causes anomie

Émile Durkheim (1858 – 1917)
· Anomie was introduced by Emile Durkheim (one of the three founders of Sociology)
· Called a functionalist (organic analogy, compared human organs to whole of society...societies are built around consensus and have a general purpose ... ex: schooling is said to be “equal”, maintenance of social order.)
· Serious and intimidating presence
· Cold and logical style of argument
· Earned loyal friends and bitter enemies
· Attended the elite École Normale Supérieure, with his more famous rival Henri Bergson
· Wielded great influence in French Academy
· Lectured on principles of education 
· Strove to install Sociology as key discipline in the education system of the French Republic

Political Conservative, Functionalist?
· organic analogy: Societies are analogous to organisms 
· Each institution performs a vital function for the whole of society, as each organ performs a vital role in the life of a human organism
Conservative Assumptions? 
1) society is relatively uniform with a strong consensus on core values, norms, way of life rather than divided into opposed ethnic groups or economic classes with opposed interests, values, ideals 
2) arguing that institutions are “functional” means making the case that these institutions “work” for everyone 
· Therefore, it is argued that Durkheim’s method promotes order, status quo, consensus on dominant values, norms, way of life
· However, the “status quo” Durkheim defended was quite radical (for the time)

Dreyfus Affair
· Alfred Dreyfus (1859-1935), Jewish military officer in the French Army
· Convicted of selling state secrets to Germans
· Aristocrats vs. liberals (freedom)
· Convicted of treason and sent to Devil’s Island, a penal colony, and held in solitary confinement (1894)
· Suspicion he had been framed by superiors
· France rife with anti-Semitism

Durkheim Defends Dreyfus
· Durkheim joined public support for Dreyfus
· Defended Dreyfus on the basis of the principles of the French Republic
· Sided with those who favoured full-fledged democracy in France
· Argued Dreyfus should have full benefit of the rights of man (human rights), including freedom from oppression and arbitrary arrest
· Individuals should be protected from prosecution

Context of the Dreyfus Affair
· Increase Durkheim’s status (liberal political sympathy) and French nationalism sympathy
· Colonialism
· France humiliated in Franco-Prussian War (1870-1871)
· War unites Germany
· War leads workers and political radicals to temporarily seize control of French State in the Paris Commune of 1871
· Political elite in France push for authoritarian rule, based on military rule, centralized gov’t   

Durkheim’s Sociology
· Durkheim is often wrongly painted as a political conservative today 
· He believed strongly in the ideals of the French Revolution: democracy, liberty and the rights of man
· Durkheim wanted to balance these ideals against greatly expanded public education, which would produce moral and responsible citizens who were faithful to Republic’s ideals
· Believed in the right of man, wanted education to emphasise shared beliefs in the Republic and its virtues
· Sociologists should guide values that people stand for-suspicious of commercial society, wanted to try to replace religion with science of morality
· Durkheim thought sociology could decrease solidarity by increasing dependence

Moral Individualism
· Durkheim wanted to find a compromise
· Golden Mean between selfish individualism of the commercial society growing up around him and the authoritarian, militaristic society that the French elite wanted
· Crisis facing France was a moral crisis
· France needed a new science of morality
· Sociology could be this new science 

The Problem of Suicide
· End of the 19th Century
· To most experts, it seemed like more people in France were taking their own lives than before
· Rising suicide rates seen as evidence of moral crisis in France
· The problem of suicide was much discussed in public, medical & academic circles in Europe
· France-seemed like more people were committing suicide
· Leading theory-nervous disorder, modern society frayed people’s nerves which made people mentally exhausted

Neurasthenia
· Popular theory of rising suicide rates, promoted by neurologist George Beard
· Definition of neurasthenia: frayed nerves, increased anxiety, fatigue, depression
· It was argued that neurasthenia led to mental exhaustion which then made suicide attempts more likely
· George Beard-neurologist and theorized five key factors leading to this disorder
· Neurasthenia caused by modern society
· Five key factors:
· 1) Increase in Steam Power(pace of life was changing and was becoming literally faster, technological innovation, closing of time and space bread anxiety, people who resist technologic change are threatened by it)
· 2) Rise of the Telegraph
· 3) Rise of the Periodical Press (e.g. newspapers)
· 4) Expansion of Scientific Knowledge
· 5) Increased Mental Activity of Women
· Changes in association with modern life make people uneasy 
· Modernity (society is forever changing and evolving, state of flux, tend to have economic and political systems; capitalism and democracy), 1980s, society started changing rapidly, intellectuals described society as modern 
· What motivated the stress? Most people tend to take technological change for granted unless it is rapid
· According to Beard, middle class women were being threatened by steam power fast technological advances. Diagnosed middle class women with nervous disorders(prescribed bed rest and prohibited women from exerting themselves; both mentally and physically)  

Social Solidarity
Two basic types of solidarity:
1)  Social solidarity can refer to the extent to which individuals are attached to the collective rules and ideals of a given society (belief in the ideals of their society)
2)  Social solidarity can refer to the extent to which individuals’ passions (i.e. wants, desires) are regulated by society’s rules. Affected by regularity (quadrant-cross paths). If people are too weakly attached to values of their society than they are more prone to suicide, too extreme can cause suicide.
· Reasons behind deaths-Durkheim, woman commit less suicide than men even though there is a high prominence of disorders within women
· Suicide rate varied between social groups
· In almost every country, men commit for suicide (unmarried men over married, unreligious over religious, etc.)
· Societies were bonded by collective rules and ideals(social solidarity)
· Golden mean: moral individualism, people are granted freedom and are educated to share in the same believes of the Republic but to act independently and freely 
· 4 basic types of suicide

Egoistic Suicide
· When people felt meaningless, and retreat from social interaction and responsibility/obligations, isolate and focus on misery suffer from existential crises
· Ex: dentists, politicians, artists/painters, people who work minimum jobs, judges(dealing with fate of an individual), pilot, social worker, psychiatrists, philosophers
· Not strongly attached to the collective rules and ideals of society
· No strong attachment to social group
· Retreat from social interaction
· Focus on own misery
· Existential crises: question every aspect of their own existence

Altruistic Suicide
· Unable to separate their own individual means from society
· Durkheim believed that it would occur with little personal autonomy
· Believe too strongly in collective rules and ideals of their society
· Unable to distinguish their own needs and interests
· Social context of little personal autonomy
· Ex: police, people involved in cults, soldiers, Samaras, religious extremists, slaves, military

Anomic Suicide
· Argued that when social regulation is too weak, anomie occurs when individuals wants to run free and there is not socially imposed regulations on what people can and cannot due
· Market Society: regulation mostly economic, so people who experience sharp increase or decrease in wealth would be vulnerable. Consumerism had exposed people to anomie(becoming too rich too fast)
· Ex: unemployed, stock market crashing, pop stars, investment bankers, automotive companies(CEO’s), real estate agents, professional athletes, lottery winners 
· Socialized with a certain income by our parents which shape what people are allowed to do 
· Regulated by employment, income, etc. 
· With divorce-economic status could change rapidly 
· Insufficient social limits imposed on people’s wants and desires

Fatalistic Suicide
· Overregulated by solitary occurring in cultures lacking freedom, government is over barring(totalitarian-ex: Germany) causing suicides
· Often girls suffer from this type of suicide
· Not a form of suicide discussed by Durkheim in great detail
· Individuals are over-regulated and too extensively controlled by society or the state
· Too little freedom, autonomy, and liberty
· Examples: North Korea, Burma, Sadia Arabia, Cuba, slaves, recently married men(!), persons living under despotic governments or tyranny

Choose the category
· Twin towers and 9.11.2011, people who were driving the plans suffered all of the different types of suicide  
· Fatalistic: forced to believe in what they believe, brainwashed, Western world is oppressing their beliefs 
· Egoistic: disconnected from society, lived in sleeper cells isolated from society 

Problems and Prejudice 
· Durkheim was not immune to situations
· Men committed more suicide than women, single/divorced more than married, etc.-in countries with traditional moral codes women don’t have a status(arranged marriages, child brides)
· Marriages helped to build stronger innate passions than women

Durkheim’s Theory Today
· Suicide is more prevalent we are faced with negative news more prominently, do not share the same moral codes, religious participation is lacking, divorce rates are higher causing effect on children, economic prospects 
· Extreme manifestation of anomie, other ways to exert energy
· Most common manifestation: creation of subcultures(Professor Conway-“We are all Canucks” , alienation), subcultures are a feeling of sentiments
· Must be conscious about suicide statistics because not all suicides are reported 

Karl Marx’s Theory of Alienation
· Atheist born to non-practicing Jewish parents 
· Religion prevents people from changing situations, rendered the masses docile
· Opium-ultimate distraction 
· Alienation(1844)-had just been exiled and was a young radical
· Religion is human alienation, religious theology were written by people who had particular interests, ambitions, with class affiliations, humans own creations try to dominate others(God’s plans are controlling the world)
· Marx: Religion is a prototypical form of alienation - humans create God and then come to believe that God created them
· We are fundamentally creative and social beings, who produce our needs and wants within nature by entering into relations with each other 
· Capitalism alienates human beings from their own powers of creation and imagination
·  “makes strange” the essence of what it is to be human  

Work, Creation and Alienation 
· For Marx (and many 19th century philosophers) human beings are literally made for work; work is in our bones and tissue
· Working in the basic sense of applying muscle and brain to make from nature what we want and what we need
· Work is what sets us apart from non-human animals
· Because of the importance of work, work created man and God didn’t
· Evolution arrangement between work and man

· Not “wage labour,” but “work” in the more basic sense of applying human muscle and brain to the material world in order to produce what we want and need
· Work in this basic sense is the defining characteristic of human
· Human animal has evolved as a species in an environment in which work played an important role
· The hand, the eye, the nervous system and brain have all evolved in response to the nature of work the human species has engaged in to survive and thrive in the world

Industrialization, Work, and Alienation 
· Workers have become alienated as apart of the industrial revolution
· Alienation(separation)-because of the evolution of work, the objects that we create through work are a natural extension of us,
· Work is broken down into simpler tasks which require a near fraction of the normal individuals’ skills
· Work becomes a commodity to be bought, in order to work we need to transform ourselves into commodities, essentially we are branding ourselves

Four Types of Alienation
· 1. Products of a person’s labour are sold, and wage is determined by the product that is bought, more productive workers are the more they enrich the people to control them. Harder a person works, they strengthen other’s domination over them. Workers are alienated from the products of their own labour.  
· Workers produce much greater surplus but they don’t own it. Surplus (i.e. difference between what workers are paid and value of what they produce in the market) is extracted by the owners as profit, accumulated as capital, and used to increase domination of working class. Peasants were enslaved by landlords, wage labourers by capital.
· 2. True labor combines mental and physical labor. It is through this type of labor that reflects hopes and dreams of individuals we have to work to survive. Work itself becomes something we have to do in order to survive, and since it is necessary people don’t enter into contracts freely. Work is just a means to the end: survival. Devoid of meaning.  Work for wages, use wages to purchase survival.  Work is something we tolerate and must do in order to survive. We are coerced --“It is forced labour.” Wherever there is no physical compulsion, industrial labour is “shunned like the plague.” Sharp division created between “free time” and work; we crave more of the former and dread the latter.
· 3. People need to sustain their own existence which creates competition. People lose sight of the distinction of human labor (social labor, but we are alienated to believe we need it for survival). While capitalism doesn’t create the gender, age and ethnic-based division of labor which also existed in traditional societies, it exploits and reinforces these divisions between to increase competition and drive down the cost of labor people. We lose sight of what truly makes human labor distinct: cooperation.  Human labor is social labor. And because labor is the essence of the human experience, alienation from labor separates us from the essential experience which all humans share in common.
· 4. Workers are alienated from their species beings. When we are encouraged to turn our brains off, we turn into lower animals reducing the express of a person’s true creativity besides its just basic functions. Language, consciousness, creativity and the ability to imagine a plan and execute in the material world which truly separates humans from other species.  When we are encouraged to turn our brains off and just get through the day, we lose our humanity. Most people only get to express themselves when performing their animal functions, eating, drinking, procreating, etc.  Culture of workers becomes debased. We become less human, more animal like.

Alienation Today
· We live in a post-industrialized society
2 key sources of alienation today, according to Erikson:
1. Increasingly complex division of labour and the subdivision of tasks
2. Structures and machines which limit the amount of control and autonomy people can exercise over the conditions in which they work.
· We should look for highly automated workplaces in which computer technology is used to orchestrate a complex division of labour and to exercise an extraordinary amount of control over work and workers
· Alienation is now manifested less in the brutal exhausting work and more by (1) the simple repetitive tasks created by automation and (2) the boredom which comes from having very little to actually do

Alienation and Computer Technology
· Jobs are composed of repetitive tasks(computer automation) 
· Boredom is created in work-having very little to do
· Separates people from the sensory experience from taking raw materials to create new things
· Workers work with screens, keys, etc., and does not engage the individuals and people have become lobotomized and have been taken over by computers(allows employers to extend the work into the home instead of a workplace)
· Computer technology also separates and alienates people from the smells, sounds, tastes, and the entire sensory experience of production
· Workers interact only with screens and keys in sterile, climate controlled environments  
· Human intelligence is rarely engaged because the computer is a smart machine and it stores, processes, accesses, and allocates knowledge –taking over the role played by human intelligence
· Computers are also tremendously efficient instruments of surveillance and tools for exercising power 
· Prominence of smart phones

Alienation-Beyond Work
· Degradation people suffer at work-anxieties and dissatisfaction go home with the individual
· Alienation is expressed through resistance, sabotage, etc. 
· Alienation is not restricted to work - avoidance of work, debasement of culture, and the degradations people suffer at work bleed into the fabric of workers lives as they bring home moods, anxieties, and dissatisfactions

Tutorial Work: a) Diagram
[image: durkheim_suicide_chart.jpg]
Tutorial Work: b) Problems and Prejudice
· Where divorce forbidden, women commit suicide more often than the average rate
· Where divorce permissible, men commit suicide more often than the average rate
· Durkheim argued this was because men had stronger innate passions than women
· Reality: women more likely to be in abusive relationships and divorce provides escape

Tutorial Work: c) Contemporary Trends
· Specific social groups do still exhibit higher rates of suicide
· Statistics Canada: suicide ranks as 2nd most common cause of death among young people (15-34) in Canada 
· 3rd in the United States, behind suicide
· Rest of population: 7th for men and 10th for women
· Possible explanations: 
· Today’s young people are less firmly rooted in society and less likely to share a strong belief in the ideals, values and norms of mainstream culture (i.e. egoistic).  
· Evidence: declining rates of religious participation, low voter turnout
·  Also persistent underemployment for young people (i.e. anomie), which may be leading to insufficient moral regulation.  Declining adult supervision and attention in families and at home.  
· Evidence: large scale riots, submersion in subcultures

Socialization: The Construction of Childhood
Socialization: A Definition
· Socialization is the process by which we learn our culture, its norms and values, the roles we must perform and how we are to perform 
1) Humans need emotional attachment, human interaction, and people to learn from and imitate in order to unlock their “natural” potential
2) Critical Period between birth and the age of five when the child must learn to use language or the brain will reorganize itself in way that makes language acquisition very difficult


Feral Children
· Genie’s father thought that his daughter would die young-she was harnessed to her crib when she was a child, and was beaten with a stick if she dared to speak, her mother was beaten as well , she was a feral child
· Feral child: lacked mannerisms that were deemed human(use language efficiently, don’t laugh ever, lack a sexuality
· Keeping these child alive, but denying them human interaction was immoral and causes development challenges, and these kids appeared to be raised by wild animals and mimicked them
· In the Medieval Ages, feral children were put on display in circuses
· Studying these children, could provide insight into understanding what children were like before civilization 
· Picture from the 1970 French language film “The Wild Child” about Victor of Aveyron
· “Feral Child”: dated terminology for child who has been severely isolated, confined, or abandoned
· In the past it was believed such children had been abandoned and raised by wild animals 
· Lack key behaviours associated with being human: language, humour, sexuality
· Now understood to suffer from developmental problems as a result of abnormal socialization or an absence of socialization

Jean Itard
· “All men are born equal”-born equal, but humans are innately pure and innocent which provides inequality 
· Feral children were unable to learn, proved incapable of learning language
· Feral children have development issues because of neglect and isolation 
· Feral children thought to provide window into human nature
· Was a physician and surgeon and was the first to systematically study so-called feral children
· Conducted learning experiments on Victor
· Rousseau: nobility of human nature
· Inequality result of unequal opportunity
· We are born “blank slates” and society “writes” its lessons upon us
· We are born noble, intelligent, innocent
· Scientists and philosophers were disappointed in the perceived lack of intelligence and nobility of feral children
· Results led to extensive revision of “tabula rasa” or “blank slate” theory
· Contributed to modern understanding of learning and socialization

Genie and language acquisition 
· 1970: Genie was discovered confined and isolated under cruel conditions at age of 13
· Studied by linguists to determine extent to which language acquisition is learned or innate (i.e. part of human’s genetic inheritance)
· Ability to learn language is natural and is a part of our biological foundation and are not born “blank slates”, however there is a critical period in which there is an innate part of the brain that begins to close off if there is no specific language connection
· Results: The ability to acquire and manipulate language is universal, but it must be unlocked by 4-5 years of age or the section of the brain responsible for language changes & becomes dormant

Modern theory of socialization(cont.) 
· We learn by observing
· Socialization is an active process
· Two key dimensions:
· a) active entering and disengagement with social roles
· Roles are comprised of the behaviour expected of a person when they occupy a particular position (i.e. status) in society
· b) socialization also involves developing an awareness and sense of oneself – or building and constructing an identity - through this active engagement with others
3) socialization is a complicated and active process
· humans are not passive or “blank slates” waiting to be written on by society
· innate potential can realized when people actively participate 
· we learn by observing, interacting with and imitating people 

Do Humans have Instincts? 
· The entire purpose of sociology is to explain human behavior 
· No, we do not have instincts 
· Free will, however
· Infants are born utterly useless and incapable of looking after themselves, and humans are dependent upon each other
· We tend to use the “instinct” frequently and figuratively in everyday speech
· However, is “instinct” a useful social scientific category for explaining human behaviour?

Absence of Instinctive Behaviour in Infants
· While your native culture feels like “second nature”, humans are devoid of instincts   
· Human species is unique in that our infants are born utterly incapable of caring for themselves – long period of dependency
· One of the reasons we mistakenly believe that humans have instincts is because we tend to conflate reflexes and instincts

Instincts versus Reflexes 
· We tend to believe that reflexes and instincts are the same thing, a reflex: a simple response of an organism to a specific stimulus(such as the contraction of the pupil in response to bright light)
· Parlour Tricks with Babies
· Moro Reflex: hold a baby and lower her to give her the sensation of falling, she will throw out arms as though grasping for tree branches
· Palmar and Plantar Reflex: stroke the palm of a baby’s hand or the bottom her feet and she will curl up her fingers and toes 
· Rooting Reflex: stroke a baby’s cheek with your finger and she will turn her head towards the sensation

Instinct: Definition
· All of an infant’s reflexes disappear or are replaced by conscious actions in the first few months
Instinct must fulfill four basic requirements:
a) Must be relatively complex behaviour, more complex then turning your head
b) Must be unlearned, innate and genetically transmitted
c) Must be species-wide and invariant, common to all species 
d) Must manifest itself in full complexity the first time stimulus is presented by the environment
· Humans believe we have instincts, but we repress them, we are good at doing so(ex: wanting to commit suicide, but repressing survival instinct) 

Charles Darwin 
· Social Darwinism: “survival of the fittest”, founded by Herbert Spencer but expanded on by Darwin, is based upon that the strongest will survive in society(often the wealthiest)
· Based in biological determinism
· Dangerous because these arguments have been put into effect via the form of eugenics(well born)
· Argument: if certain human behavioral traits are inherited, and if some of these traits are deemed by a society as negative, then it is simple enough to “improve” the species(if adults display characteristics thought to be hereditary handicaps, they should be sterilized-first developed by Darwin’s cousin, Francis Galton)
· Natural selection(worked with George Mendel): saw a species as well developed if it survives in its natural habitat and produce viable genetic offspring(unplanned and random)
· If new characteristics over accumulate in a population where the organisms differ greatly from the original parent generation, then a new species has been created 

Humans and Evolution
· Humans and mammals are Primates(we are homosapiens)
· Bipedalism: standing upright on two feet 
· We stand apart because of the characteristics: sharing, food, and knowledge 
· Bipedalism freed our hands and allowed us to make tools, which led to hunting, which also encouraged communication between members and planning(helped develop brain function)
· Meat eating is important to our species’ existence because it propelled us toward cooperation and sharing, which then led to division of jobs/labor. 
· Sharing is the glue that binds individuals together-it becomes a social ritual that promotes social solidarity, which maximizes individual survival 

Charles Horton Cooley (1864-1929)
· Identity theories
· “looking glass self”
· We develop a self-concept of ourselves by reading and interpreting other people’s reactions to us and our behaviour, through a mirror we read people’s reactions, and interpret their judgments, from these we develop thoughts about who we are 
· It is as though other people’s reactions to us hold up a “mirror”
· Our sense of ourselves are our interpretations of how other people are judging us 

Self-Fulfilling Prophesies
· Cooley: our self-concept is a social phenomenon; it is shaped by our relationships with other people and our interactions with them
· Positive reactions from people we respect leads to pride & feelings of competence
· Interpreting negative reactions from figures of authority leads to mortification & humiliation
· Cycle: people behave on the basis of their socially formed identity, positive or negative self-concept is reinforced by evaluations of them by others 

Education & Self-Fulfilling Prophesies
· Teachers often interact with students based on stereotypes 
· Stereotypes are rigid, oversimplified, and often inaccurate models of the character and expected behaviour of a perceived group or category of persons 
· Stereotypes can be racial, ethnic, class-based (i.e. economic) or “types” the teacher imagines to exist based on their experience (e.g. keeners, slackers)
· Self-fulfilling Prophesy: Treat certain students as inherently less smart and less capable, these students develop a “mortified” image of themselves as less intelligent  and less capable students(may view themselves as poor, and may take more shifts at a part time job and avoid school, which would reinforce the teacher’s stereotype)
· Student begins acting on mortified self, neglect school, perform poorly at school, and the teacher’s stereotype is reinforced along with student’s poor estimation of self 
· Stereotype + convincing student they are lesser causing them to avoid school=reassuring teacher and student=self-fulfilling prophesy 

George Herbert Mead (1863-1931)
· Elaborates on Cooley’s theory, he thought that there was a social components of the self, relationships with others determines self-worth 
· Asks the question, “How is it that you know how to read and interpret the way other people are evaluating you?” ex: how do you determine that someone’s smile means that they love someone, or whether a person is funny, etc. .?

Mead: “The Self” develops in 4 stages
· Answer: we use our imagination to take the place of “the other” person who we are trying to read
· This imagination of “the other” develops in four stages:  
· Imitation: children learn to use symbols by imitating their parents, not creativity, just mimicking others
· Role-Play: children play simple games, take on different roles, often this starts with the game house 
· Complex Games: to play sports, child must be able to know what to expect from a host of different players simultaneously, have to be aware of all the roles of the different positions all at once 
· Generalized Other: awareness and ability to manage society’s diverse expectations of us, how to occupy statuses, how to be a father, teacher, etc., creating an identity 

Mead: Theory of “the Self”
· Standard definition: “the self” is the ideas and attitudes you hold about who you are as a unique individual/person 
· Mead defined “the Self” as comparable to what we call “personality,” or what our parents call “character”  
· Mead: “the Self” = sum of all those attributes, characteristics, tendencies, and features which define a person as an unique individual 
· Identity must change to accommodate new ideas as people learn, the sense of self will alter in association to culture, environment, etc. 

“I”, “me” and “the self”
· We are not born with a sense of “the self”
· “the Self” is the culmination of the four stages of development which result in the concept of the “generalized other”
· The “I” is the biological foundation, the organic drives and needs, the sensory apparatus, and the basic understanding that we have a distinct and separate human mind and body which emerges early on, manipulate tools, bodily functions
· The “me” is made up of the culture we learn – its language, norms, values and mores – through the four stage process of socialization, social dimension, learning societies’ expectations 
· “the self” is a product of the ongoing dialogue or interaction between the “I” and the “me,” between our individual wants and needs and our understanding of society’s expectations 
· Reality is like a soccer field-as soon as everyone learns each individual’s positions, everyone can work as a team to reach a common goal 

Identity and “the Self” as flexible
· Mead did not see “the Self” as static
· Your understanding of who you are changes to accommodate new experiences, ideas, circumstances, institutional contexts, and relationships
· There is debate over how flexible self-identity actually is, but broad consensus that childhood and adolescence are key moments in formation
· Today, young people have more freedom from mainstream expectations to negotiate subcultures and shape their own sense of self
· Constraint: less anchors for stable sense of self, lack moral compass, adolescence period of great stress and anxiety as young people construct own identity 

Review and Agents of Socialization
· Sociology focuses on how our sense of self, identity, and our awareness of others – and their expectations of us - are shaped by our relationships, experiences, and the social institutions we grow up in, constructs identity
· Primary Agents of Socialization: shape a child’s early experiences, e.g. institutions like the family 
· Secondary Agents of Socialization: peer groups, schools, and the mass media begin to exert greater influence over young people and their sense of self as they grow older
· Example: gender socialization and young women’s changing sense of self as they pass from primary to secondary agents, “ideal girl”-non-assertive and willing to please others, “ideal boy”-surpasses girls between the ages of 5 & 18

Social Change and the “Construction” of Childhood
· Sociology: childhood is an idea or concept which is shaped by social, economic and political circumstances
· As our understanding of childhood changes our understanding of the thoughts, feelings, needs, and behaviour of young people changes
· Childhood is an idea with great practical significance because it is used to control and justify the control of young people, uses to regulate and control young people and determine who they are going to become 
· “Little People” – Childhood during the Early Industrial Revolution, 
· 1600 and 1700s, social and economic upheaval in Europe and North America.  Young people expected to fulfill adult obligations by the age of 10-12, married & start family by 15/16. Personal hygiene became non-existent and ate merely nothing, and life expectancy during the industrial revolution became 35. 
· High rates of infant mortality, low life expectancy (35 years) 
· Poor health, hygiene, nutrition
· Primary status of young people is that of a paid labourer
· Life of young people largely indistinguishable from adult roles, obligations, and expectations by the onset of puberty 

“Invention” of modern concept of childhood
· 1700s: lives of boys in wealthy families of Europe and North America begin to change; youth is reinvented
· Consensus emerges that these boys should receive formal education and engage in organized leisure and physical activities
· Why? Technological innovation, social and economic changes are transform the skills and knowledge upper-class children require to succeed
· 1800s: very slowly and gradually this redefinition of the childhood of boys begins to spread throughout the various classes of the social hierarchy in Europe and North America 
· Childhood is a category of life and is dependent on social class

From little men to children
· 1800s: Childhood becomes a broad-based social phenomenon, across social classes and, eventually, including both genders 
· (However, for most of the 1800s, girls were still seen as “Little Women” and expected to work) aka social necessity 
· Childhood now understood as prolonged period in which young people do not engage in paid labour or take on adult responsibilities
· New reality of childhood reflected in the Legal Code: laws preventing or heavily restricting child labour, laws mandating children to attend schools and receive formal education

Material factors behind the rise of “childhood”
1. Capital investment, technology, steam power and later oil and electricity replace human sweat and muscle as key factors in material production.  Older men begin to look at boys as competition for scarce jobs and as downward pressure on wage
2. Increased social mobility and increasing demand for workers with flexible skill sets and strong analytical skills create a push for universal public education
3. Capital and technologically intensive production is a source of great profits and higher wages which could be harvested by taxation for public works projects, projects that could be taxed highly by the government(such as schooling)
4. Quality of life and life expectancy rise dramatically 
· In the 19th century, formal education occupied space for children instead of allowing them to work.
· Demand for skilled labor increased 

Schools as Agents of Socialization
· Social Reproduction: education system comprised of a series of institutions which are designed to reproduce society by socializing young people in the values, beliefs, attitudes, behaviours and ways of life considered appropriate by the governments of modern industrialized nations
· New understanding of public education comprised of serious institutions of socializing young people
· Schools teach students rules and norms of society-how to think and reason, importance of competition, justice and fairness, what constitutes hard work and laziness, taught a work ethic, schools are agents of socialization which are designed to be consistent
1. Work Ethic 
2. Obedience to Authority



Historic Role of a University Education
Historic Role: 
· Reproduce a privileged (i.e. ruling) social class
· Almost everyone who applied was accepted
· Many (one-third) were sons of university alumni, generous donation helped to get accepted
· University was about socializing the next generation of the ruling class in the values and knowledge appropriate to their station in life
· Around WW1, the depression of the WW2, education is a precious resource that should only be given to the most deserving 

Theory One: Meritocracy
· University Education is a precious social resource which should be spent on the most deserving (i.e. most “intelligent,” hardest working, or students with the best grades, strongest resumes, and highest scores on standardized tests, acceptance exams)
· For example, acceptance rates at Harvard have fallen from 85% in 1940, to 20% in 1970, to 8% today
· Social vision: create a meritocracy (i.e. a society ruled or governed by those people who are the most intelligent, ambitious, hardworking, credentialed and qualified) 
· Concern: grades should be objective and should be earned 
· Degrees must be scarce so as not to lose meaning 
· University as a sorting mechanism 
· 4 year exam based on GPA
· If there are too many degrees, universities failed to sort those with the greatest ability

Theory Two: Democracy
· Social vision: University should be designed to teach people the knowledge and skills necessary to be an engaged and responsible citizen of a liberal democracy  
· Should be more accommodating to everyone-especially cultural differentiated people 
· Should focus on self-awareness, creativity, and should help students in society and participate in the democratic process 
· University is an agent of socialization (closer to historic role)
· Teach cultural literacy, skills and knowledge which are not acquired on more narrow career path 
· Influence: more students than ever attending, more accommodation for diversity of cultural backgrounds and learning styles
· Concern: barriers to access and competition are warping priorities of students and schools which should be producing moral citizens
· Problem: Are students actually learning anything?  
· Inefficiencies: half of accepted undergraduates don’t finish degrees   
· Problems: students are busier with building resumes then thinking creatively 

Theory Three: Instrumental
· Social Vision: Need to realign universities with the needs of post-industrial societies competing in a global economy 
· University degree should provide students with competence in specific line of (white-collar and professional) work
· Economy is becoming more complex, specialized, high-tech, knowledge-based, creative, innovative and service oriented
· Influence: Rising proportion of students entering with focus in business administration, commerce and finance (versus decline in liberal arts) and massive growth of specialized Master’s programs
· Students motivation is utilitarian or instrumental: want jobs
· Problem: students are likely to have to make their own jobs and careers and to switch careers many times over the course of their working lives and, therefore, they may need a much more broad-based education, self-directed learning, ability to think creatively
· Difficult if not impossible to predict the future of the economy 
· Nearly ¼ of all undergraduates are enrolled in business or finance programs(liberal arts)

Two Positions on “Childhood”-First Assignment 
1) Childhood and adolescence are expanding into - and taking over - young adulthood  
· Young people are living at home longer, seem less independent, mature, and self-reliant, are delaying (indefinitely?) responsibilities associated with adulthood (e.g. career, family, and mortgage).  Some fear that these people will never arrive at adulthood. 
2) Childhood and adolescence are disappearing
· Young people now expected - and required - to be consumers, to work part-time, to handle domestic obligations and chores, with less adult supervision. Society worries less about the values they teach young people, they have become the consumers of the economy. 

1) Expansion: a) “entitlement”
· In a Globe and Mail editorial published on September 17, 2011, columnist Margaret Wente argues the following:
· Today’s young people feel entitled because they’ve “always been told they’re smart, and never pushed too hard”
· “Many students openly admit their goal is to succeed with the least amount of effort possible”
· Their expectations in terms of starting salary, vacation time, advancement, promotions and life/work balance are completely unrealistic, and in a sense child-like or childish 
· Subtext:
· Young people today are less mature, independent, and self- determined and, therefore, less capable of succeeding in an adult world where life success demands an extraordinary amount of work and rewards are typically distributed unfairly
· Young people have been poorly raised, coddled, sheltered, etc. 
· Evidence: more than twice as many Canadians between the ages of 25 and 34 live at home with their parents in 2001 than 1981
· Students want a happy ending with little work
· Criticism of Wente and “entitlement” argument
· She ignores the class of students-richness, unemployment rates, etc. 
· It depends on your economic class
· See: Lecture 2
· Official unemployment twice as high for young people (15-34) at 13-14%
· “Real” unemployment probably closer to 28%
· Many students are “economic refugees,” attending university to escape the economy
· Rising tuition, soaring student debt

b) “Hyper-Parents and Coddled Kids”
· Definition: parenting too much (e.g. providing too much assistance with schoolwork), but most importantly organizing too much of the child’s leisure time & extracurricular activities, young people lack space to “figure out” strengths/weaknesses and sense of self is delayed
· Over parenting fails to teach identity and independence
· As children age, over parenting takes on an arms race which allows parents to organize their child’s life 
· Problem of identity; parent’s identity gets too wrapped up in the child
· Why? 
· Anxiety over a more competitive job market
· Growth of educational toys & consumer products, tutoring industry
· Problem: insufficient freedom for these children to make their own decisions, take risks, discover interests, strengths, and weaknesses, to cope with anxiety, stress and failure
· Consequences: without stimulation from self-driven exploration the child’s innate human potential may not be fully realized and, theoretically, the formation of self-identity may be delayed 
· Wealthy parents have less babies than middle class families 
· Also, working mothers face a double-burden, expected to both contribute financially and be primary caregiver – overcompensate

2) The disappearance of childhood
· Technology is advancing and is causing negative effects on individuals(ex: many students cannot leave without having a cell phone)
· Today’s working mom is responding to the social pressure and is working harder
· There are three key trends related to the argument about the disappearance of childhood 
1. Increased role of the mass media, as agent of socialization
2. Decline in extra-curricular activities, rise in adult responsibilities and obligations
3. Decreasing amount of direct adult supervision 

a) Mass media as an agent of socialization
· Mass marketing and commercials to get parents to buy their kids mass amounts of stuff
· Children are no longer children-they want to buy things, 1 in every 4 children between 8-12 have cell phones, the mass market has had a huge effect on children
· The way parents raise their children(TV they allow them to watch, what they buy them etc.) determines what their children want
· Advertisements make kids think that stuff = happiness
· Sex sells; children are exploited at an earlier age 
· Kids are directly targeted and are easily brainwashed to buy things 
· Children’s main social function is now less to develop & increasingly to consume stuff, and to initiate and control the purchases of their parents
· New categories emerge within childhood, e.g. adolescence and then “tweens”
· Close ties between academic and psychological definitions of childhood, theories of children’s emotional well-being and the interests of industry, advertisers, advocates of commerce, public relations, government officials, etc. 
· ***Goes back to the issue with over-parenting; if parents limit their child’s freedom too much then it could damage their identity


The White House Conference on “Child Health and Protection,” 1931
· The child “is often an alien in his home when it comes to a consideration of his special needs in the furnishings and equipment of the home.  He belongs nowhere.  He must accommodate himself to an adult environment – chairs and tables are too big and too high for him; there is no suitable place for his books and toys.  He moves in a misfit world with nothing apportioned to his needs.  Often this results in retarding his physical, mental, and social development.” 
· Government recommended toys, beds, etc., essential to the well-being of young people which convinced families to buy these
· Until the 20th century, worn and ate what parents made for them

Dev. Psychology: toys = healthy development
· 20th century: Parents gradually become obligated to surround their children in a world of toys and make believe, for the sake of child’s “healthy development”
· In the 19th century children wore, played with and ate what their parents made for them
· Toy industry and a host of new products for children, like “baby food,” emerge suddenly as key pillars of North American economy in the period after WWI 

“Infantilization” of Christmas
· Xmas gift-giving ritualized by the mid-1800s(giving and getting)
· By 1870s, people complain about its commercialization
· 1900s: Xmas redefined as a holiday for children 
· Fairy tale about Santa and his elves, which is sanitized of all the adult knowledge about the real conditions in the real factories in China, not to mention how the toys are actually distributed
· By 1930s: 40% of toy industry sales occur between November and Christmas Eve
· Christmas was for and about children and was oriented around children 
· Another example is Easter(Easter bunny vs. Resurrection) 

The child as consumer
· By 2008, American children under 12 spend $40 billion of their own money
· More importantly, these same children control an estimated $700 billion of their parents  spending 
· $700 billion is roughly the equivalent of the combined economic output of the world’s 115 poorest countries (measured with GDP, or gross domestic product)
· See the film: “Consuming Kids,” link on Culearn

2) Rise of Adult Obligations
· In all but the wealthiest families, children are expected to contribute to rising consumption by holding down paid work in the lower rungs of the service-sector
· Young people spend less time at football practice, drama club, or hanging out and socializing with their peers
· Young people are responsible for more household duties as parents spend more time commuting and participating in paid labour force
· Young people also spend more time staring at and interacting with expensive electronic devices and gadgets
· As a result, young people are obligated to spend more and more time flipping burgers, stocking shelves, selling merchandise, standing behind cash registers 
· Developing children into consumers 
· Childhood has lengthened and has become more expensive, and parents spend more time sat work making money to buy their kids more stuff

3) Decline of Direct Adult Supervision
· Real incomes have stagnated relative to inflation, spending has risen, the amount of paid labour of both parents has risen
· Parents often have more money and disposable income to spend on their parents than they do free time to spend with their children
· Children are often left alone for long periods of time to look after and, in a sense, raise themselves
· Increased importance of peer-socialization
· Child status is product of the relationship between adults and their offspring, as this relationship is eroded the status of young people as children is also eroded and declines 
· Expected to do things such as: look after themselves, babysit, cook, clean, etc.
· Argument has been made that the rise of “Helicopter Parenting” or “Hyper-Parenting” (i.e. the careful, elaborate and expensive scheduling of every free moment of child’s life) is also related to this decline in direct, face-to-face interaction between children and their parents
· Over-compensation? 
· Middle class kids(taking part time jobs), vs. upper class kids(technological arms race & hyper parenting)

Hyper Parents and Coddling Kids
Cell phone is the longest umbilici cord in history that constantly keeps children in constant contact with their mother. Today’s parents believe it is their job to pave the way for their parent’s success and to protect their child from adversity. Can be psychologically damaging-university students have higher levels of anxiety because parents have high expectations. Hyper parented kids are essentially “running into walls” in the work force. Hyper parents are overinvolved, overprotected, and overindulgent, they are “helicopter parents” in North America who hover and sweep in whenever possible, in Sweden, known as “curling parent” who sweep away obstacles. Good parenting has become “good purchasing”. Bricks home security-gps on cars, cameras, computer spy, cell phone spy,etc. Playing sports such as road hockey is not enough, parents now want their kids to be at a hockey camp in full equipment with referees and trainers so that it looks good on a resume. Parenting has become a cross between competition and product development. Science discovered that there are more brain connections in the early stages in life. Parents are putting their kids into an extraordinary amount of extra-curricular, even paying for private school. Child’s success=parent’s success. Common reasons for talking to a counselor in university b/c of anxiety, and not because of the normal issues (parents expect high grades, behind every praise is an expectation), this is resulting in kids being anxious. Workforce-parents help kids set up their work place, if the kid is having a problem then the parent will contact the supervisor, parents are trying to negotiate salaries, etc. Not a real childhood.

Consumerism 
700 billion is spending for parents on their under 12 children, 40 billion in spending that kids do themselves. Kids are faced with endless amount of advertising because they want to convince the children that life is about buying, and life is about getting. Kids influence on what gets bought-cars, computers, cellphones, etc. Advertisers are creating shows, movies, etc. just for the purpose of selling products (star wars, care bears, etc.) Their goal is to insinuate, and put the products right into the kid’s hands. They have used product placement into movies, TV shows, etc. 1 in 4 kids in America aged 8-12 has a cellphone. Neuormarketing-putting a kid in an MRI to see what stimulates in their brain. Essentially advertisers are like pedophiles. "You are what you own, buy, etc." Not just product being sold, but values-things will make you happy. Kids are expected to grow up fast-the way they dress, violence in video games, etc. "Kids getting older, younger". Tweens: 4-12. Kids are being violated, girls are being taught to be sexy and pretty(therefore, buy certain things, ex: Barbie, bratz dolls resulting in 7 year olds wearing bratz branded crop tops)Boys are being expected to be tough, resulting in buying video games, watching violence. Ratings of movies have highly decreased (sex scenes in pg 13 movies). Sales of "claimed educational games" for infants are said to reach 7.8 billion in sales by 2010 because parents feel that their child will be intelligently behind if they do not use the product. It is suggested that hours spent in front of the TV as a toddler only teaches the toddler to want more TV, and does not teach them anything else. Social interaction is the most important part of child development, increasingly better than things such as: baby Einstein etc. Commercial media is transforming the way children play-they are sending their time inside playing games instead of outside playing hockey. 9-12 year olds, 94% of creative play has decreased. Evidently, kids are being told that their imagination is not good enough. Growing percentage in diabetes, bipolar, ADHD, depression, etc. More media, the more likely they are to score higher on an anxiety and depression scale. Consumerism promotes junk food instead of exercise resulting in obesity. This extends to children's safety (ex: kids are too heavy for car seats)

Lecture Four: The Culture (& Subcultures) of Capitalism
Common sense notions of culture
· How do you define culture?  
· How do you use the word culture?
· What connotations does the word culture have for you?
· What other words or concepts do you associate with the word culture?

Culture as historical and exotic
· When visiting a different country, citizens will have no issues speaking about their culture 
· Our inability to determine one culture in association with specific things, such as foods is because culture is everywhere 
· Temporal displacement of culture:
· Visiting a museum to “get cultured” by viewing artefacts of more authentic cultures
· Ancestors, grandparents have culture
· Spatial displacement of culture:
· Culture is exotic, foreign, unfamiliar
· Culture is somewhere else
· Immigrants bring authentic cultures
· Tourists travel in search of “authentic culture” while at the same time believing the presence of other tourists threatens the authenticity of the cultural experience
· More than ½ the country lives in the corridor(1000km stretch of hwy 20, 416, 401)
· We tend to associate culture with religion, values, etc. that comes from everywhere 

Culture as a “way of life”
· Definition: “culture is the way of life of a particular people, period, place, or group, or the way of life of humanity in general”. Embraces everything 
· Textbook: “culture is essentially the complete way of life shared by a people, including both the material and non-material elements.”
· Cognitive: knowledge and beliefs of the people
· Symbolic: verbal and non-verbal forms of communication
· Normative: values, beliefs, and behavioral expectations of people 

4 Key Features of Culture
1. Culture is learned rather than being the realization of inherited biological traits
· Culture is fluid and malleable rather than the result of some immutable human nature
· Culture is built on a biological foundation; evolution has made the creation of human cultures possible
· However, human cultures exude an impressive diversity of adaptations to a range of environmental challenges
2. Culture is rooted in symbols – physical, vocal, or gestural signs that have arbitrary, socially learned meanings attached
· The most important conduit of symbols is language

Symbolic Universe: Language
· Human language differs from non-human signs in four important ways(the ability to understand what others are feeling or thinking is referred to as empathy-identifying someone’s thoughts and feelings and then responding to them):
· Arbitrary: the relationship between our symbols and the objects or experiences they signify is arbitrary, not instinctual or natural(hundreds of words that symbolize a single object, knowing how to symbolize depends on where you live)
· Semantic: language is rule-bound, allowing us to decipher gibberish from words
· Generative: endlessly manipulated to create new meanings, speaking is creative but it can easily be manipulated 
· Displacement: we use language to transcend our particular time and place, our symbolics are not bound, we can communicate about everything, language is important lends us the ability to form a complex web of institutions 

Key Feature of Culture (Cont.)
3. Culture is shared: “the embodiment of a collective of individuals, past and present, rather than the behaviour of any one individual”
· How people cooperate is an important characteristic of culture
· Norms and values inform micro relationships in a marriage, as well as complex and macro level institutions (e.g. government, universities, corporations)
4. The elements of culture and subcultures are more or less integrated into a coherent whole, even those there may be contradictory or opposed elements within a given culture (e.g. conservative think-tanks and anti-capitalist anarchist groups), even though there are elements that are capitalist and not capitast, overall Canada is a capitalist system 

(Capitalist) culture as a way of life
· Culture can be examined at a range of scales, from a specific youth subculture, a workplace, neighbourhood, city, province, and region to the “capitalist culture of North America” or “the West” 
· The cultures of the world are merging as a result of new technologies and globalization 
· We are interested in how the global expansion of the economic system known as capitalism has brought us a particular kind of culture known as “consumer culture” or the “culture of capitalism”
· Priority in this course is on what people actually do; how they live? What are their everyday habits and routines? How and where people work and shop and eat and entertain themselves?
· We will also look at the important role subcultures play in this wider culture of capitalism
· Culture are routines, and we are interested in routines in regards to values
· While each culture is unique, they all share certain common elements, called cultural universals: personal names, family, rules, labor, decision making, story-telling, feasting, sports, beliefs, etc.
· Humans must be taught the means of survival through the process of socialization, however, we have a long period of dependency directly after birth that allows us to learn culture from the adults around us 


Foraging Societies 
· Sociologists must become historians to look for the broad patterns of change that have brought us to our current social arrangements 
· Until around 10,000 years ago, every human obtained their food by foraging(hunting and gathering)
· Foragers lived together in small groups consisting of 50-80 people
· Easy group was self-efficient, however, stayed connected through marriage
· Exogamy: marriage partners had to be sought outside the local band(maintained kin links with neighbouring bands)
· Labor was divided in the group
· Men: hunted
· Women: food collectors 
· The individuals who could live together in harmony had a better chance of surviving and passing on genes and cultural patterns 
· Important to minimize tensions that would cause solidarity 
· We use the concepts of foraging in our everyday society via reciprocity and redistribution
· Reciprocity: each member of a society has duties/obligations
· Redistribution: communities transfer wealth to those who have less 

Decline of Foraging Societies
· Continued into the twentieth society, however the shift to farm plants and animals as the major food source(referred to as the Neolithic Revolution)
· This shift resulted from factors including:
· Population pressures, decline in availability of wild foods, development of new technologies 
· The most important changes to farming include:
· The further growth of human populations, greater permanence of settlements, and acquiring more than what is consumed
· Settling in one place and producing surpluses allowed for specialization of tasks, which led to greater technology 
· Farming is divided into two forms:
· Horticulture(simple and advanced): garden farming (using shovels, hoes, etc.)
· As technology advances, productivity increases 
· Often see monarchs as rulers, produces inequalities 
· Separation of producers and those who produce nothing(buyers)
· Agriculture: new technology, such as the plough is utilized
· Allowed for more communication, transportation, etc.
· Separation of power is more extreme 
· Slavery is the most productive way to make surpluses, however class of landlords will force economic producers to transfer the surplus to them via taxation or rent or labor services 
· Class struggle is created because there is an unequal distribution of surplus 
· Societies that survive via herding animals and don’t farm are known as pastoral societies 

Marvin Harris: Materialism
· Harris claims that everything that other anthropologists may define as cultural really has an economic motive or basis. 
· Wars, for example, do not occur because of cultural differences. Wars are economically motivated. People mobilize themselves for violence and go to war as solutions to economic problems.
· Materialism is a philosophical approach to explaining how the elements of culture are integrated and which have priority in shaping how a given culture takes shape
· Brought by Karl Marx, and expanded on by Marvin Harris
· Materialism: economic considerations have priority
· Harris applied materialist explanations to religious taboos and sacred objects of religious worship – practices that often appeared irrational to Western academics
· Harris argued that the materialist approach to culture could avoid the error of reasoning known as “ethnocentrism” (i.e. practice of judging other cultures as inferior based our own cultural standards, or failing to appreciate different cultures on their own terms), evaluation of culture on own terms 

Materialism & the ban on pork
· Pigs are the most efficient converter of grains into high-grade protein, more efficient than other animals 
· However, for millions of followers of the Jewish faith and hundreds of millions of followers of the Muslim faith, pigs are an abomination
· Marvin Harris uses materialist philosophy to explain this taboo is irrational 
· Pigs are forest or jungle animals ill-suited to desert ecology
· Pigs don’t sweat or cool themselves effectively so it would take a tremendous amount of water and energy to keep their body temperature down in a hot climate
· While effective scavengers in more temperate or tropical climates, pigs compete with humans for the same food in arid or plain-like conditions, pigs consume human waste
· Pigs don’t produce the other economically useful things like milk fit for human consumption, hides, fertilizer, and so on... 
· Pig meat is fattier than most = rich taste – means ban necessary 
· Ban on pig consumption makes sense according to Harris, there is sound reasoning for sustaining poor consumption, only way to prevent people from raising an animal desertly destructible was to ban it 

Sacred Cows
· Hindu peasants in rural India worship cows as sacred and allowed to wander the streets
· Western academics saw this as irrational
· By Western standards, the peasants are poor and hungry
· Instead of slaughtering the cow and feeding their families –feed the cow and spend precious resources decorating the cow and making it the object religious ceremony

Harris: Materialist Interpretation
· Harris argues cow worship is perfectly rational when one considers forms of material production found in rural India
· Peasants don’t have tractors or oil, so the cow is a key source of energy for ploughing fields
· Cows produce hundreds of millions of kilograms of dung, which can be used for fertilizer and cooking fuel
· Cows eat food not fit for human consumption and cost little to maintain, unlike machines or modern technology
· Provide an important and rare source of animal for the lower-castes or “untouchables” of rural Indian society who are granted the right under the cultural system to dispose of the bodies of aged cows
· The symbolism and cooperation around the rituals of cow worship are a reflection of this material economic reality
Materialist philosophy, not “materialistic”
· We typically use the word “materialism” as “materialistic” in order to describe people as shallow, obsessed with money and possessions, and ignorant of artistic and intellectual pursuits
· Madonna’s “Material Girl”
Some boys kiss me, some boys hug me
I think they’re okay
If they don’t give me proper credit
I just walk away
They can beg and they can plead
But they can’t see the light, that’s right...
‘Cause the boy with the cold hard cash
Is always Mister Right
‘Cause we are living in a material world
And I am a material girl
You know that we are living in a material world
And I am material girl (And so on)

Marx’s “materialist” philosophy
· “It is not the consciousness of men that determines their being, but, on the contrary, their social being that determines their consciousness.” – Marx, Capital
· Branch of philosophy-Marxism, obsession of wealth
· Or, I am, therefore, I think
· Materialism, two assumptions
1. Humans unique in that they produce needs and wants
2. Social existence determines consciousness 
· The materialist study of human societies begins with how people address this most fundamental and basic problem: how will we make the food, shelter, and clothing necessary for survival? 
· The other characteristics of the society will flow from the solution to the problems of material production
· According to Marx, the consciousness of society doesn’t determine the way they live, the way people live determines what they think and what they believe, system of material production that determines how they think, “I am therefore I think”

Adam Smith: Wealth of Nations
· Argument: a free, which appears chaotic and unpredictable is actually guided by an “invisible hand” 
· The wealth and collective well-being of society was produced in the marketplace as individuals pursued their own self-interest 
· Wealth of Nations (1776) long treatise celebrating and in defence of the “Corn Laws”-allowed for free trade of wheat (1689), which created the first “free market”, prior to this, the government controlled everything associated with the grain market to prevent hunger which would create a rebellion, as well as controlling 
· Free market: buy and sell however a person pleases to obtain the highest profit
· Corn Laws remove the elaborate system of regulations by which the sovereign (i.e. King) and then the government determined all aspects of production, distribution, and sale of grain and replaced it with a “laissez faire” or “free market” system 
· Old system designed to prevent hoarding, starvation & bread riots
· 18th century: there were a large number of massive rebellions led by poor and hunger – Smith’s intellectual defence was required
· Civil war had just occurred in England for 100 years that allowed for the free market to form

Smith’s argument for “free markets”
· Smith argued that it was futile to try and prevent scarcity through administrative fiat (i.e. arbitrary orders and administrative bureaucracy)
· All this did was remove any incentive for merchants to be more efficient in their marketing of grain and from agricultural producers to grow more grain
· Whereas the free trade of grain would provide a strong incentive (higher prices) to increase grain production in times of scarcity: more money.  Scarcity would inflate prices, motivating farmers to produce more, to invest in new machinery and equipment, to increase productivity, which would push prices back downwards toward a new equilibrium
· Everyone would benefit from rising production because it would gradually raise the standard of living for workers (i.e. cheaper food) while reducing the wages workers demanded thus benefitting entrepreneurs and eventually the entire country as industrial production expanded and the economy grew

Feudalism
· Socioeconomic formation that occurred during the fifteenth and sixteenth century was called feudalism: an agricultural system that grew out of the ruins of the old slave societies 
· System of private ownership 
· Had a class of owners(nobility) and producing class(serfs/peasants) 
· Hierarchy of wealth between the two classes 
· Royalty owned land
· Land could only be acquired through seizure, bestowal or marriage 
· Feudal lords gained surplus by forcing serfs to work on the agriculture and taking all surpluses
· Rent system gradually replaced this allowing peasants to work their own parcel of land and providing a portion of it to the nobility 
· By the end of the 15th century, money payment replaced both methods 
· In the 19th century, feudalism completely decayed and capitalism formed 

What is capitalism?
· “Capitalism is an economic system based on the private ownership of the means of production and distribution of goods, characterized by a free market and motivated by profit” 
· “Capitalism is an economic system that relies on the investment of capital in machines and technology that are used to increase production of marketable goods”
· “Capitalism is a cultural system rooted in the need of private investors to realize a profit.”
· Capitalism begins in England, defeat King and create laws
· Once a surplus comes to be produced, advances in technology and the expansion of the division of labor enlarge 
· Capitalism according to Marx: the capitalist marketplace benefited the owners and not the producers 
· Free market system: free movement of goods (see: Adam Smith)
· Market: people offer goods and services for sale
· Commodity: object that is produced specifically for exchange
· Private enterprise: private property (entrepreneurs and corporations own and control the property - e.g. land, factories, machines, raw materials - which used to produce goods and services
· Private enterprises compete in free market
· Profit motive: competition motivated by the desire to realize a profit and profits are accumulated privately by those who own the means of production 
· What is missing?
· Capital is profit that has been reinvested into the process of production in order to expand production and realize greater profits 
· This logic of reinvestment is called “capital accumulation” and accumulation is what separates capitalism from pre-capitalist systems

Transformation from Feudalism to Capitalism
· For thousands of years prior to capitalism, classes existed
· Dominant took surplus from lower class
· Changed to rent, then to money
· Urban centres had an expansion of merchants(tradesmen), but found out later they could maximize profit by buying and selling goods
· Capitalism is all about maximizing profits 
· Bourgeoisie vs. proletariat 
· Money was invested to gain more money, and there was an influx of capital with the rise of colonialism(governing influence over people) at the beginning of the sixteenth century
· From 15th-18th century, European powers expanded globally  
· 16th century: peasants drawn into manufactory systems, in which production took place under authority of the owner in a specific location. Owners increased their wealth by the enclosure movement: peasants worked the land but didn’t have access to the land in which they could survive which drove them to towns/cities. Industrial Revolution occurred. 
· Two groups grew in power as markets grew and feudal relations declined: 
· Monarch: gained political power as the feudal lords weakened
· Capitalists: gained economic power through their expanding wealth
· Both worked interchangeably to benefit each other, to make wealth and gain power 
· Nation(capitalists benefited from this): embodies the notion of a group of people living within a geographical boundary who share a common language, culture and history 
· By the 18th century, capitalism had become prominent 
· Although it took a long time to transition from feudal societies to capitalism, it shows that it is capable. 

Capitalism Changing Through the Years
· Mid 19th century-20th century: laissez-faire capitalism
· Free enterprise dominated 
· Moderate state intervention
· Led to economic downturns such as: the Great Depression
· During this and until the 1970s, government played an increasing role in economic affairs(welfare state: government developed policies that enhanced the welfare of most citizens instead of just the dominant class)
· This created large competition in the capitalist world 
· Welfare state diminished and replaced by neoliberalism
· Imperialism: capital must expand(monopolies became prominent), but meets its limits and requires help
· Financial and military support from the government
· Imperialist stage began at the end of the 19th century following the Treaty of Berlin 1885
· Capitalism is all about maximizing profit, transnational corporations(TNCs) became evident 
· Triad: US, Western Europe, Japan
· Combination of size and international networks gives TNCs power and are increasingly able to move capital to wherever return on investments can be maximized   

Mode of Production
· Brought forth by Karl Marx
· The way humans get things needed for survival, must be central to how they organize their societies and construct their culture 
· In the process of humans acquiring and distributing their means of existence, humans must:
· Work with what nature provides(ecology)
· The characteristics of their own population(demography)
· To develop tools and methods of survival(technology)
· Material, socio-economic base: 
1. “Forces of production” (e.g.  technology, skills, engineering capacities, the raw materials, machinery, etc.)
2. “relations of production” (e.g. the class system and the forms of social organization, which people necessarily enter into in order to produce their material wants and needs)

Base and Superstructure
· Forces + Relations = Mode of Production
· Mode of Production is the “Base”
· Religion, politics, values, culture, law is the “Superstructure” 
· Dialectical relationship between base and superstructure but, in final analysis, the base has priority
· Classical economics: self-interest and profit which motivates the entrepreneur to compete
· Because of Mark, mode of production is primary and dominant, changes in the bases will change the superstructure 

Capitalist Mode of Production
1. forces of production (land, machinery, buildings, and technology) are not  communally owned but privately owned by individuals and, later, legally created economic entities 
2. social relationships built on money and contracts replace the system of payment in kind, so that the owners of the means of production contract workers and pay them wages
3. goods are not the property of the labourers who make them but rather the property of the people who own the forces of production
4. over time, forces of production are concentrated in fewer and fewer hands, via competition, economies of scale, vertical integration, trusts, acquisitions, growing scale of production and increasing technological sophistication (e.g. monopolies: when a specific person or enterprise is the only supplier of a particular commodity, oligopolies: consists of a few entities dominating an industry)
5. competition between large capitalist enterprises combined with their control over the forces of production compels the owners to gradually lower wages and otherwise intensify exploitation 

Logic of Capitalist Production
· How did people survive before jobs and without wages? 
· Subsistence production (e.g. access to land on which to grow their own food and to produce small surplus for exchange, or people had skill and tools to make what they needed and to produce surplus objects for trade)
· Subsistence production formula: C – C’. Before jobs, people has access to public land to sell surplus, value of the commodities is called use value.
· Formula for Capitalist Production: M – C – P – C’ – M’. For capitalists, what matters is the price goods can be exchanged or bought for, and emphasis is not on usefulness. 
· Key difference: capitalism is not organized around “use value” (or C’) (i.e. usefulness) but “exchange value” (price or M’)
· What matters is the money – or the price – that a good can be exchanged for in the market 
· Cycle of production depends on this exchange for money 
· Goods have to have “exchange value” to be produced
· Bourgeoisie(class of owners) vs. Wage labor workers(proletariat) 
· Ratio of how much money is invested in labor vs. Machines 

Capital-intensive Industries
· ‘Capital’ means investments in land, machines, computers, factories, etc. (e.g. energy sector, telecom, automobiles) 
· Investing money for the goal of making more money 
· Government regulation ensures well-defined markets and stable profits to offset risk associated with large investments of capital (e.g. public money spent on roads, strict limits on competition in telecom)
· This stability allows companies to also make large investments in training a highly skilled and highly paid workforce

Labour-intensive Industries
· Do not benefit from stable demand, certain profits, natural or government-guaranteed monopolies 
· Subject to fads, fashion, changing consumers tastes (e.g. garment and apparel, fast food and consumer electronics)  and brutal competition
· Must be flexible (i.e. limit capital investments), profit margin narrow
· Must constantly reduce the costs of workforce (matter of survival) 
Nike: charges 150$, in order to thrive, must build brand recognition and control inputs, therefore, use many sweatshops 

“Surplus Value of Labour”
· Logic of capitalist production M-C-P-C’-M’
· Difference between M and M’ represents the profit
· “P” is a combination of labour power and capital (e.g. Wage labourers and then machines, tools, computers, land, etc.)
· New intermediary: Production and exchange is now controlled by a capitalist class, rather than trade or barter between two producers
· Key to understanding profit (M – M’) of labour-intensive industries like apparel manufacturing is in what economists call surplus value of labour
· Exchange value of $10 minus $2 for raw material and energy = $8
· If one pays $2 for labour, then surplus value of labour = $6
· Under capitalism, the surplus value of labour is extracted as profit
· Surplus value of labour = the difference between the increase in value during the process of manufacturing  –  wages paid for labour 
· Labor transforms the energy, raw materials into surplus which is known as exploitation 

Is Surplus Extraction “Exploitation”?
· Rough consensus on logic of capitalist production across political spectrum – mainstream economists worry about “labour productivity”  - same thing
· However, Marxism takes the further step of characterizing surplus value extraction as “exploitation”
· Normative judgement about what is fair compensation under particular conditions and the relative worth of each contribution
· Working conditions, quality of life, purchasing power, history, political regime, labour laws, worker safety, choices, etc.
· Exploitation: is it fair? Depends on the conditions on which the exploitation occurs. 

The Profit Motive
· “Capitalists are primarily concerned with the rate of profit – that is, the amount of return they get on their initial investment” (Naiman 2012: 80) In capitalist economies, entrepreneurs reinvest to expand production.
· Why reinvest surplus? 
· Larger investment,  larger and more secure returns
· “economies of scale”
· Also: Most corporations are loaded down with debt and need to pay back initial investment, with interest
· And larger enterprises have more political influence, receive bailouts, favourable regulation
· All major entities are buried in debt
· Logic of capitalism is to become more profit efficient

Concentration and Centralization
· Concentration: more and more capital comes to be owned and controlled by fewer and fewer capitalist enterprises (i.e. vertical integration, monopolization, oligopolies). Centralizes wealth. 
· Centralization: capitalist economic system has spread to every corner of the globe, but control over capital is increasingly centred in a small number of financial hubs (e.g. Wall Street, City of London) 
· Inequality: Top 8.2% of population own 46.5% of all the wealth in Canada; Top 20% own 70%
· Bottom 20% have a negative net worth
· Wealthiest 1% of world’s population owns 39% 
· Dynasties-12 families owning the majority of wealth

Over-production (or under-consumption)
· The main problem for capitalism would be recurring crises of “under-consumption”
· Entrepreneurs would increase productivity and push down wages past the point where workers could effectively provide a market for the goods they made
· This problem was solved by labour laws, growth the of the middle-class, the expansion of credit, and the expansion of marketing and advertising
· Still a problem and source of crises today, especially in the Global South where labour laws are weak and the middle class is small
· 2008 crises
· Crises are unique to capitalism, tend to be caused by overabundance in which the products are being made in bulk and unable to be sold

Crises of “Over-Accumulation”
· Crises of over-accumulation are caused by an absence of profitable “circuits” of investment (i.e. more capital than can be profitably invested in the market)
· More of a problem in the wealthier “core” countries of the global capitalist system
· Solved through war and imperialism (geographic expansion); massive devaluations of stocks and bonds, bankruptcies...
· Surplus capital can be “invested” in infrastructure and real estate or “displaced” in time (i.e. debt), neocolonialism 
· Accumulation of more capital that can be invested 
· It is complicated

Solving crises of “over-accumulation”
· “Speeding up the pace” of capital accumulation through “planned obsolescence”-how crappy they can make their products and/or producing “ephemeral” (i.e. short-lived) goods and services (e.g. Professional sports, music and movie industry, fast food), which are consumed more or less instantly, transforming the economy into a service economy 

The culture of capitalism in North America
· To realize profit and grow, capitalists must increase consumption
· Build brands
· Machines wear, workers die, but brands are immortal, symbolize individuality, status, ideals, priorities, values, etc.
· Exist in the mind, popular imagination
· Transform people into consumers
· The production of brands is the basis of western economies 
· Advertising builds associations and connections between virtually identical versions of the same product and desirable traits, lifestyles or attitudes
· Food products, pharmaceuticals and sporting apparel are promoted through association with a healthier lifestyle
· Sports cars are associated with freedom
· Minivans mean being a responsible parent who cannot afford an SUV
· Men and women’s hygiene products lead to love and romance
· Alcohol is associated with being outgoing, popular, and having a full social life
· Material production has been driven by the market making company
· Culture of consumption and consumerism 

Assignment #2
· What are the “sacred cows” of the culture of capitalism?
· What do “we” worship?
· Explain in materialistic terms
· Emphasize the comparison of what is important in our culture and compare it to the cows in India 

Max Weber (1864-1920)
· Felt that the origins of capitalism were closely linked to Christianity 
· Markets = sin
· Good deeds = highly valued 
· Intellectual prodigy 
· Studied and wrote extensively on religion, history, philosophy, economics, politics and law, methodology as well as art, music and architecture
· His work is often described as “a debate with the ghost of Marx”
· Critical of Marxism’s “economic determinism”
· Strong influence on sociology’s Chicago School, symbolic interactionism, Goffman, W.E.B. Du Bois

The Protestant Ethic and the Spirit of Capitalism
· Weber asks: Why does capitalism arise first and become established in some places (e.g. North-western Europe, United States) and not others (e.g. Southern and Eastern Europe)?
· His answer reverses the materialist line of reasoning 
· Weber: How was capitalism influenced by the ideas and values that existed in its places of origin? 
· What was peculiar about the ethics of Protestantism which nourishes capitalism?
· Why the strong correlation between capitalism and Protestantism?
· Ruling class-owned the means of production

Calvinism and the culture of capitalism
· Weber: values, ideals and norms of Calvinism (and Lutheranism) particularly well-suited to capitalism
· Saved profits and turned it into capital by investing wealth in tools, books,  machines, harvesting equipment, and esp. education for their sons and daughters
· Protestants were uniquely favorable to develop work ethic which encouraged people to develop the work mind as capitalism thrived 
· Protestants believed there were chosen ones who would have luck and would thrive, predestination, idealists were seen as sinful, leisure – poured their surpluses into enterprises

The ethic: self-denial and work
· Only the “elect” destined for heaven, salvation was predestined or foreordained
· Doctrines of predestination and the elect create great anxiety in worshippers to know God’s plan and their fate
· Work defined as an expression of devotion to God
· Work and asceticism (i.e. self-denial) become two key sources of refuge from anxiety 
· Gradually, material success becomes the most important sign that one belongs to the elect 
· Indulgence-Martin Luther

“The calling”: the ethic today
· “Calling” ties religion together w/ capitalist culture, Protestants invested in education, books, etc.
· Calling is defined as a strong urge or compulsion to follow a particular line of work or type of career(Protestant ideals)
· Common sense: Find and follow your “passion”
· Typically think of a calling as a line of work that we were made to or destined to do  
· We think about this in secular and psychological terms rather than religious, assumption the same(often complete a test)
· We will be happier or more fulfilled if we can find and dedicate our lives to that which were born to do and are truly passionate about

Unemployment as “immoral”
· According to Weber, the Protestant Reformation firmly attaches morality to work
· The reverse is also true, lack of work carries the stigma and associations of immorality
· As much as hard work becomes a mark of character so too does lack of work, unemployment, laziness or idleness become signs of poor character, immoral, sinful, even wicked and evil.
· Because work and morality are so firmly attached in our culture, unemployment is a psychologically devastating experience, particularly for North Americans  

Secular Protestant Culture: Photography
· Kenneth H. Tucker: photography evidence of the influence of Protestant theology on our culture’s ideas about morality, work and leisure
· Photograph: proof that you are spending your leisure time productively maximizing opportunities for new cultural experiences, visiting galleries and archaeological sites, and generally growing as a person
· “Sun lust” tourism: we don’t lounge on the beach, we “re-charge our batteries”-how uncomfortable people feel and often feel compelled to be productive even on vacation

Secular Protestant Culture: Sports
· Another example of secular Protestantism is our cultural obsession with sports: we fill non-working hours with sport and physical exercise 
· We feel moral and less guilty if we spend our “free time” making ourselves healthier and stronger so that we might be able to work harder and longer while “on the clock”
· Uncomfortable with leisure, Protestant guilt
· Twitter, status updates, etc. to ensure people know about activities 

Protestantism, common sense, self-actualization
· Protestant theology gradually translated into common sense by self-help industry, motivational speakers, and “self-actualization” experts
· Benjamin Franklin
· Many confuse Franklin’s maxims with Bible verse
· “God helps those who help themselves” 

Weber’s criticism of the ethic
· Ethic of Protestant and spirit capitalism have become intertwined
·  Weber argued that maybe notion of a calling and the wider doctrine of Protestantism were appropriate for poor farmers eking out an existence on marginal land with harsh climate 
· However, the ethic has since been stripped of its spiritual content and become secular belief system which justifies pursuit of and accumulation of wealth
· Culture of capitalism has become purest in the US
· United States: “the pursuit of wealth takes on the character of sport”
· Gone are duty, obligation to truth, higher calling, community
· Gone is the asceticism, self-denial, saving, investing wealth
· Modern people haunted by dead religious doctrine: unshakable compulsion to chase after wealth

From countercultures to subcultures
· Argument in the introduction to Cool Capitalism:
· 1960s unique period of rebellion: young formed countercultures to subcultures(shift)
· e.g. Civil Rights movement, second-wave feminism and the women’s movement, environmental movement, pacifism and the anti-war movement, & more widespread counterculture of hippies
· Hippies embraced many of values of above movements
· Hippies (derived from “hipster”) and notions of being “cool,” “awareness,” the raising of human consciousness, drug use, radical philosophy and Eastern religions
· Also important: hippies supported an ethic of hedonism or self-indulgence, pleasure seeking, and the pursuit of happiness –proposed these ethics against other views
· Opposed dominant norms and ideals of post-Great Depression and post-WWII North America, which self-denial, accumulation of wealth, and above all else: conformity 

60s counterculture changed the mainstream
· The legal basis of Jim Crow-era segregation between Black and White Americans overturned by Civil Rights movement
· Acceptance of cultural and religious diversity, e.g. Multiculturalism Act – as well as marginalization of racial discrimination and bigotry are considered social problems 
· War is much more difficult for Western governments to declare and few Western gov’t would dare instituting the draft
· Concern for the environment is now mainstream
· Social norms which regulate intimate relationships have changed dramatically since the 1960s, with common-law and more cooperative relationships which involve an equal sharing of responsibilities are increasingly the ideal/norm

60s counterculture reinvigorated capitalism
· 60s countercultures didn’t overthrow the culture of capitalism
· Instead, the values, norms and ideas of the hippies and social movements of the 1960s were absorbed by and incorporated into the culture of capitalism, revitalizing capitalism
· Rather than creating real change or a rebellion, ideas were incorporated 
· Corporate America learned how to exploit youthful rebellion, hedonism, and notions of “cool” in order to generate more sales and increase consumption  
· Late 1950s, complaints about mass produced goods 
· Conforming to social norms, shopping and consumerism is a portrayal of who people are 

“The Conquest of Cool”
· Concept of cool used to encourage feelings of dissatisfaction and disgust with the array of consumer products we currently possess, encouraged to buy other stuff
· New ideas about what is and isn’t cool are taken from the subcultures of the inner-city, from the working-class or the poor, and from ethnic or racial minorities
· Young people were not conforming to norms 
· These subcultures are not closely integrated into the mainstream because lack economic resources or face discrimination or both
· Therefore, these subcultures produce new and unique expressions of rebellion, disaffection (i.e. new definitions of what “cool” looks like or means.)  

Frank’s “perpetual motion machine”
· Disaffected and unattached Youth – Subculture Formation – New Expression of “Cool” – Corporate Exploitation  (i.e. from counterculture to subculture)
· Marginalized, poor or working class, or discriminated against youth have enough distance from mainstream to channel their disaffection into the construction of unique subcultures which tend to oppose or counter dominant culture
· Corporate America studies grunge, DIY, hard-core punk, hip hop, and so on, looking for ideas for new goods to produce and sell, fashion trends, musicians to sign, & most importantly a new image of “cool”-looking for a new image of cool
· This new image of cool is then used to increase dissatisfaction and encourage more consumption
· Well known examples: hip hop (outlet for portraying wealth, coolness, etc.) & heavy metal (Ozzy Osborne-heavy metal movement) Basis link of subcultures to values and norms in association with media and consumerism. 

The three elements of “cool”
· Originated with young people (music, video games, etc.)
1. Composure, confidence, self-regard or self-assuredness
· Meant being seen, having confidence, coolness is associated with appearance: posture, how they walk, etc.  
· Originates in Africa, coastal region of Nigeria
· Travels to North America through slavery
· During centuries-long period of economic exploitation, racial discrimination and political oppression which followed slavery: cool gradually came to mean sustaining one’s dignity in the face of pressure, cruelty and injustice
· Organized around personal appearance, posture and how a person walked and talked because economic exploitation denied many other avenues of self-expression 
· When commercialized this self-confident posture often appears to be just plain narcissism, obsession with individual  style, personal appearance and so on  
· “Fresh images of cool”
2. Ironic detachment portraying an attitude of indifference, distancing oneself  from authorities instead of confronting them, summed up by “it is what it is”
· Example: Expressing disgust at political system and refraining from voting
· Example: “Hate-watching” – watching popular television shows by reversing serious dramatic intent and laughing at unintentional humour
· Example: Daily Show, Cobert, consuming the news in an ironic and detached manner 
3. Pleasure seeking: general pursuit of immediate gratification, pursuit of happiness, hippies introduced this 
· Belief that pleasure & happiness or the highest good and most noble pursuit  
· The general pursuit of immediate gratification for one’s desires without consideration of long-term consequences or obligations to wider community
· Example: binge drinking, drug use, violent behaviour
· Reverses Protestant Ethic of asceticism (i.e. self-denial)

(Sub) cultures as freedom and constraint
· Culture is a source of freedom but also force which constrains us
1. Subcultures provide young people with way of defending themselves, asserting composure and self-confidence under pressure (i.e. cool)
2. Subcultures provide an outlet for expressing their hopes and fears and their critical ideas about the world around them
3. However, the ideal of cool which dominants our subcultures is nihilistic
· Sentiment that there is nothing greater than one’s own self
· Ideal of cool is individualistic; Hedonism involves a rejection of mainstream values and norms but it doesn’t replace them with any equivalent code of responsibilities or obligations.  
· Cool subcultures can be hard on communities, families and intimate relationships.
· Can validate selfishness, narcissism, self-admiration and self-centredness
· Ironic detachment can shield people but also encourages cynicism and lack of engagement in actually working for progressive changes

Social Interaction: Skinheads, Goths & Symbolic Interactionism
Subculture: Definition
· Subculture is a broad concept encompassing a diversity of social groups
· Subcultures are not static
· Subcultures are constantly changing, fracturing, splintering
· Subcultures are studied, commercialized, and exploited by the large corporations which tend to dominant the culture of capitalism
· Ross Haenfler: a subculture is “a social subgroup distinguishable from mainstream culture by its values, beliefs, symbols, activities, and often, in the case of youths, its style and music”

Symbolic Interactionism: The “Chicago School”
· Theoretical “paradigm” of symbolic interactionism developed by sociologists working at the University of Chicago in the 1920s and 30s
· Inspired by Max Vaber 
· Founded at the Chicago university, Known as the “Chicago School”
· Argued sociology must seek to understand the meaning of the social interactions that make up everyday lives of people
· It is the routines, habits and actions of people in their everyday lives which create social groups and societies 
· Borrowed methods from anthropologists, journalists, reporters

Chicago School
· Right: Louis Armstrong, Chicago, circa. 1920
· Chicago School: sociology must seek to understand social groups by infiltrating them, talking to people, observing their everyday interactions, dialects, posturing, dress, and so on
· Understand the patterns of social interaction that structure the lives of different social groups
· Focus on urban life
· Specific focus on the subcultures of immigrant and ethnic communities, female escorts, jazz musicians, the subcultures of drug users, gangs, criminal organizations  
· Emerged at the same time as prohibition, emerges in the 20s and 30s 

Moral Reform
· “Moral crusades,” reform movement, progressivism(political movements were founded by protestant sex, and were criticized) temperance
· Post-WWI 
· Great political influence, esp. in U.S.
· Mostly Protestant sects and churches
· Critical of the “erosion” and “corruption” of traditional Protestant values (see: Max Weber’s “Protestant Ethic”), which was blamed on rapid social change, urbanization, and industrial revolution
· Reforms (e.g. alcohol prohibition) designed to counter “corrosive effects” of urban life and industrialization on families, communities, and moral values, fought for equal rights for women, wage and work rights, victim-blaming ideology, poverty of working class was blamed on a lot of factors(alcoholism, large spending) 
· Progressive?
· Reformers’ platform did revolve around better working conditions, a family wage for working men, and progress towards equal rights for women 
· Prohibition was intended to help women with practical problems 
· Men increasingly earned the “family wage”
· Bar & saloon culture grew rapidly
· Men did develop a habit of spending large portions of their salary on alcohol, leaving poorer families in financial distress
· Crime transformed into criminality, inherited it? Criminals commit crimes because they are criminals

Problems with Reform
1. “Blaming the Victim”: Blamed the poverty of the working class on alcoholism, lack of self-control, and frivolous spending
· Ignored the logical connection between alcoholism and depression, despair, frightening and dangerous work, brutally long hours and near-starvation wages
2. Crude medico-psychological arguments
· Inherited mental defects blamed for criminal or delinquent behaviour
· Circular: People commit crimes because they have the criminality gene; we know they have this criminality gene because they have committed a crime
3) Strong xenophobic tendencies
· Fear of outsiders, foreigners, and therefore targeted all groups who behaved in ways not consistent with the norms and values of upper-middle class, white, Protestant, Anglo-Saxons(racist)
· Targeted poor and working poor, immigrant communities, African American and Asian communities
· Combination of xenophobia, crude medico-psychological arguments and “victim blaming” made for toxic & ugly politics(victims blamed for own poverty because of a bad inheritance in their gene pool)

Chicago School: Theory & Practice
· Provide alternative to medico-psychological & quasi-religious explanations
· Take neutral position on subcultures, delinquency, crime and deviance
· Chicago School: must understand how subcultures actually work, what people get out of them, what the behaviour of the people in them meant
· Ecological Thesis: people joined gangs, jazz bands, used drugs, became escorts in an attempt to cope with their social circumstances, specifically the circumstances of a large urban-industrial city undergoing rapid economic and cultural changes which created “social disorganization”(did these things because of a result of their culture changes, ex: joining gangs because they are poor)
· Daily struggle to survive. Few legitimate, socially sanctioned opportunities to succeed economically; target of racial/ethnic discrimination and abuse, people targeted were discriminated against  
· Subculture formation is a normal response to abnormal social circumstances




Chicago School: Ecological Model
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Zones of the cities were different subcultures. Core=poor, outskirts=wealthy. Wealth and status needed to be earned. Disorder was in America, and subcultures arose to disallow adopting mainstream values. 

Robert Merton’s “Strain Theory”
· Merton : subcultures teach people goals, values, ideals as well as acceptable means for achieving those goals which can be consistent or inconsistent with the goals and means accepted in mainstream society
1) Conformity: most people would accept both society’s goals and sanctioned means for achieving them (i.e. pursuit of wealth, legal employment, and commitment to work)
· However, many people experience a kind of strain between society’s goals and the acceptable means; and so people adapt in four ways:
2) Ritualism: accepted the means, lived by the rules, go to work every day, but disagreed with the goals of conventional, mainstream society.
3) Innovators: there are criminals who agree with mainstream society’s values, the pursuit of wealth and possessions but lack acceptable means for achieving these ideals or for whatever reason decide to use means which are not socially acceptable.  Criminals are “innovators”?
4) Retreatism: drop out, accepting neither society’s goals nor the accepted means and not seeking to change either
5) Rebellion: seek to change society’s values and the acceptable means
“Strain Theory” Diagram
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Problems: Strain Theory & Chicago School
· Merton: 
· Overt conservative political bias: interpreted these subcultures as abnormal
· Argued that subcultures serve a positive function to the extent that they force social order to evolve or assist the dominant social order in rebalancing its values, norms and practices to suit changing social and economic realities
· Chicago School:
· 1) Study the micro-interactions of small groups yet they rely on broad economic forces reshaping the urban landscape to explain existence of these groups
· Explanations inconsistent with evidence, evidence is insufficient 
· 2)  Despite sympathy and claims to neutrality, the Chicago School focused almost exclusively on the poor, the young and the racially/ethnically marginalized which gave readers the impression that only young, poor working class, non-white people create subcultures

CCCS – Centre for Contemporary Cultural Studies
· British Cultural Studies (BCS), paradigm emerged to further understand subcultures
· University of Birmingham, England
· Thrived under the intellectual leadership of Stuart Hall
· Stuart Hall was born (1932) and raised in Kingston, Jamaica
· Travels to England in 1951 on a Rhodes Scholarship to Oxford
· Hall perhaps the most influential intellectual in Britain (1965-2000) 
· Founds BCS with Williams and Hoggart, runs the CCCS, and leads the “New Left” political movement(resembles between our Liberal and NDP party) 

CCCS – Context: Birmingham
· Birmingham: once prosperous centre of British manufacturing, along with Manchester
· 1960s and 70s: steep economic decline, deindustrialization, high poverty and unemployment rates, while receiving large numbers of new immigrants
· Turbulent social change and not unlike the circumstances in which Chicago School emerged

CCCS – The Argument
· The Centre studies the mods, skinheads, rockers, punks, and football hooligans that emerged in 1960s-70s England
· “Working Class Thesis”
· The Centre argued that these subcultures were attempts at “resistance”
· The subcultures were primarily comprised of young, working class men
· And these young people were resisting economic oppression, hopelessness, despair, and the feeling of being trapped in a city (and country) in a state of decline  
· Studies subcultures: punks, hooligans, etc. 

Social Class: Definition
· Social class is a person’s economic standing in a given society (e.g. Working class, middle-class, and upper-class)
· Social class refers to their income, wealth, but also their economic opportunities and prospects which are influence by socialization and education
· Divided into working, middle, and upper class in which they differ in their music tastes, posture, etc.
· Important: there are cultural and symbolic aspects of class (e.g.  taste in music, food, clothing, postures, gait, and dialect) 

Symbolism of the Middle Class
· Why do Canadians think they’re middle-class?
1) University education most important symbol of middle class existence and Canada has the most accessible post-secondary education
2) Home ownership (i.e. mortgage) is more important symbol of middle class existence than wealth, assets, stock, or capital.
3) Mass media promotes cultural dominance of middle-class values through consumption while mocking working class 
4) Economic foundation of working class identification has been eroded by deindustrialization and free trade

CCCS – Working Class Thesis
· The youth subcultures that emerged in 1960s Birmingham glorified an ideal of working class identity as it disappeared around them
· Lacking working class job prospects, these young people poured their energy to cultivating elaborate styles (e.g. punks, mods, rockers, skinheads)
· They made use of the new products (e.g. clothes and music), now offered by new consumer-based society rising up all around them
· These attempts at resistance were futile and only “symbolic”
· Rather than effecting real change in the world, membership in these subcultures merely insured that these working class kids would get jobs at the lowest rungs of the new economic hierarchy
· Subcultures reinforced the economic oppression and social marginalization of working class youths 
· Real sense of belonging, source of identity
· False sense of empowerment

Paul Willis: anti-school subcultures
· Question: How do tough, working-class kids in England negotiate school’s demand for conformity and obedience?
· Answer: they create and form counter-school (or “anti-school”) subcultures

Anti-school subcultures reproduce inequality
· Anti-school subcultures direct working-class kids to the lower rungs of economic ladder
· However, the kids are not passive dupes
· Understand someone needs to work these jobs , they understand their fate better than most of their teachers
· Paul Willis is sympathetic
· Argue that the kids act out against teachers because they are pissed off, and the teachers, principals, etc., are easy to act out on 
· The anti-school subculture are a creative – and, ultimately, doomed – efforts at resistance
· To get into scarce trades, they need to make friends 

Anti-School Subcultures
· Punk subcultures are a style that is lived out in a small way; mannerisms, disruptions, etc. 
· Mainly comprised  of a sense of style, which is lived in small & seemingly insignificant ways
· Mannerisms, nods, glances, and all of the minor disruptions of the classroom and assemblies – are all about positioning oneself in collective resistance to authority (e.g. teachers, administration, society) 
· Sense of Superiority: subculture of resistance provide marginalized youths with a way to feel better (i.e. liberated or more free) than there more privileged peers
· Willis: members of anti-school subcultures don’t recognize irony: hate teachers because they act like they’re superior & then use subculture to act superior to other students  
· Demonstrate superiority and freedom through sexual exploits (both real and imagined) which monopolize  energy and are a source of prestige and rank within anti-school subcultures
· Divides students between the year olds/keeners who do what they are told, and the subculture punk-rockers 
· Punk-rockers want to feel superior
· Alcohol, cigarettes, fashion are what the punk-rockers thrive on 

Resistance: cigarettes, alcohol, fashion
· Resistance largely channelled through the three great commodities of capitalism: booze, smoking, and fashion
· Second Irony: Consumption of these products forces members of anti-school subculture into low-paying jobs – an experience that reinforces contempt for authority
· Fashion: tendency towards the extreme, maximize distraction and contrast with mainstream style
· Smoking: more important to be seen to smoke than to actually be a smoker, because of ongoing guerrilla war between school admin and “smokers” – rebellion, if a ban is put on for smoking, more of a rebellion it is 
· Alcohol: like smoking, provides strong ties to traditional working class culture.  Entrance into informal networks of trades, craftsmen and skilled workers is found in the pubs, better to be seen as a drinker than being a legitimate drinker  
· Laziness: managing school’s expectations, minimize work, work as little as possible  
As schools become more liberal, the punk-rockers find it easier to rebel. More bans in fashion, easier to rebel, etc. 

Skinheads – History
· History is complicated
· However, the music, style, and defensive posture of skinhead subcultures in Britain can be traced to Jamaican immigration to England
· Jamaican youth moved to the urban centres in Britain as the country de-industrialized and, on top of that, they faced racial discrimination
· To survive poverty and injustice, Jamaicans created “rude boy” subculture, with its defensive posture, powerful music, and distinctive style
· The symbolic resistance of the “rude boy” subculture of the Jamaican immigrants would later powerfully influence punk, metal, and skinheads-has a distinctive posture, music, style, etc.
· Meant to glamorize of the traditional working class, extreme version of the counter school cultures 
· Reactionary subculture and response to despair
· Rituals are merely symbolic, and fail to change anything
· Misunderstand the factors affecting them 

CCCS – Skinheads
· Important: skinhead subculture is a class-based social phenomenon
· Skinhead’s style and manner of dress is meant to glamorize a kind of nostalgic vision of traditional working class dress
· Skinheads are a kind of extreme version of the counter-school culture, generally reinforced by an explicitly racist and xenophobic ideology   
· Skinheads emerge with de-industrialization of Western Europe 
· Disappearance of secure factory jobs, the comfortable standard of living, and other hallmarks of working class culture
· Skinhead subculture is reactionary subculture, a response to despair, hopelessness and an absence of viable economic opportunities
· It is also a futile, angry and ignorant form of resistance 
· Skinheads misunderstand and misdiagnose the economic forces, blame victims who are also suffering, and wind up trapped, frustrated, and marginalized

Social Interaction – Definition
· Broadly defined as all verbal and nonverbal communication (e.g. face-to-face, via physical medium like paperwork, or virtual mediums like the internet or between smart phones, graffiti, street signs, etc.)
· Sociologists tend to concentrate on (a) how the medium shapes social interaction and (b) nonverbal communication (e.g. body language, media) because their influence is underappreciated  

Non-verbal Communication 
· Two examples:
· The Language of the eyes: 
1. Conscious use of the eyes to communicate, e.g. winks, squints, widening
· Tacit but learned use of the eyes to communicate, not something we think about e.g. eye contact
· Reflexive response of the eye which communicates messages outside of our conscious control, e.g. pupil dilation
· Does not interpret itself
· Postures change on culture circumstances of characteristics of the person, and the person you are interacting with

Interpreting “eye language”
· Not instinctual – learned, reflexive, or tacit
· Only reflex universal across species
· Social conventions governing eye contact very diverse
· Nonverbal communication does interpret itself
· Must understand the culture to correctly read it
· Must also understand social position of the people communicating (e.g. economic class, sex or gender, race or ethnicity, age, prestige, power...)
· Unconsciously learn pupil dilation with other people
· Eyes dilate when you are attracted to someone 

Eye contact in North America
· Urban WASP will avoid making direct eye-contact inside 16 – 32 feet
· Therefore, sustained eye-contact inside this space can mean one of several things (e.g. romantic interest, emphasis/urgency, hostility)
· Balance: rude not to greet a person with eye contact – will appear aloof and unfriendly
· Hold eye contact too long and can appear rude, unaware of customs, unintelligent 

Reading Eye Reflexes
· Ekhard Hess, University of Chicago, 1960s, studied the way the pupils of the eye will reflexively dilate when people are interested in or attracted to what they are looking at
· Couples report response of the eyes first reliable sign of their partner’s interest 
· Other cultures read eye reflexes more and in a wider set of relationships (e.g. commerce)

Cultural mediation of physiological response
[image: reflex diagram.jpg]
Structure of Social Interaction
· 3 basic elements:
· Status: recognized social position, e.g. Father, wife, student, flight attendant
· Norms: standards of conduct associated with each status
· Roles: behaviours associated with the performance of a given status

Status
· Typically, in everyday speech, we use status as a synonym for prestige
· Sociologists use status to refer to socially recognized positions which we occupy
· Status Set: individuals will occupy a number of different statuses at any given point in their lives
· Master Status: the social position that defines your public identity, e.g. How you generally introduce yourself 

Voluntary and Ascribed Statuses
· Two basic types of status
· Voluntary: a form of status that is achieved
· Involuntary: a status that is ascribed 
· Examples?
· Voluntary: student, sales associate; Involuntary: son, daughter

     Norms
· Definition: norms are the standards of conduct which are associated with the different statuses  
· Norms connect each status to a spectrum of expected behaviour
· Prescriptive:  norms that tell us what we should actually do in certain positions
· Proscriptive: norms that tell us what not to do  

      Roles
· Definition: Roles are the sets of expected behaviour associated with a given status.  In other words, the role is the actual performance of a given status
· Role Conflict: when two or more statuses in an individual’s status set place contradictory demands on them, e.g. Double Shift

Role Conflict: “Double Shift”
· Feminist researcher and scholar Meg Luxton has demonstrated that even though women are now expected to earn a considerable portion of the household income, they are still expected to do the overwhelming majority of unpaid household labour, women are obligated to work and make an income 
· Status of wife, mother and employee place contradictory demands on most women, demanding they be in two places at once

Role Strain
· Role Strain: is when the roles you are supposed to perform for one status contradict each other.  Role strain is when the demands of one, single status are contradictory.  
· Example: the often implicit demand that men and women in the service industry should both flirt with, and be extraordinarily polite to, their customers

Looping Effect of Human Interaction
· Patterns of Interaction result in Structures, which in turn structure future interaction
· Norms, roles and statuses are the basic building blocks of communication.  They structure social interaction so that behaviours can be read and so we know what to do and expect others to do in certain situations
· Regularized patterns of social interaction allow for the construction of institutions, from families to bureaucracies, which create expectations, norms, roles

Erving Goffman (1922 - 1982)
· Canadian-born sociologist and anthropologist
· Born in Mannville, Alberta.  Pop. Less than 1,000, 170 km east of Edmonton
· Method: “rich descriptions” - carefully documenting seemingly mundane details of everyday life 
· Method: journalism, private investigator, “people watcher”
· BA University of Toronto, 1945
· MA and PhD at the University of Chicago 1949 and 1953
· Influenced by the theories of socialization and human interaction founded by Mead and the pragmatist philosophy of Dewey
· Goffman became the leading figure of the Chicago School (i.e. symbolic interactionism) at the height of its influence (i.e. 1960s, early 70s)

The Presentation of Self
· Goffman’s method: “dramaturgical analysis”-analysis of people’s performance 
· Using acting, stages, etc.
· Uses Shakespeare’s metaphor: “All the world’s a stage and all the men and women merely players” to illustrate how social interaction works-studied with how people acted in the public with others
· When people are with each other, they need to identify the other’s status, wealth, etc., how they see them, how they perceive their trustworthiness, etc., in order to determine what the expectations of our behavior are. To do this, we can use our past experiences, use stereotypes, etc.
· Studied “public” social interaction as performance
In the presence of others people must do 2 things:
1) Define the situation (i.e. form of interaction) and position the person we are interacting with in the social hierarchy
2) Control the other person’s definition of the situation and their impression of us

impressions “given” & “given off”
· People will use past experience and knowledge to define interaction, position people (e.g. stereotypes, bibliography)
· However, for the most part people interpret everyday social interaction “in the moment”
· We hear/see the impressions “given” (i.e. verbal assertions, deliberate communication)
· Impressions “given off” (i.e. non-verbal communication: body language, mannerisms, dress, posture) more important
· People who learn to read and interpret will gain social power, and can determine social interaction, and control the impression the other person gets from them

Impressions “given off” most important
· Verbal communication (i.e. impressions “given”) are deliberate and considered easy to manipulate 
· Few possess self-awareness required to totally control the impression “given off” through nonverbal communication
· Nonverbal cues betray reality of situation, underlying truth
· For example, waitress assessing customer’s evaluation of the food served to them, polite smile betrayed by less than eager chewing and lifting of the food 
· Therefore, people who can read other people’s body language, while controlling their own, can define the terms of social interaction and to control the impression other people gather about them – source of power and authority
· In social interaction, people are trying to take control and to cast themselves in the best possible light  

“Impression management”
· People are trying to manage their impression they give off, while trying to read the other person’s impression, referred to as impression management 
· Not all social interaction is high stakes or involves attempts to control and direct impressions “given” and “given off”
· Much of everyday social interaction is guided by habit, tradition and social custom
· However, Goffman was most concerned with those forms of social interaction in which there was an imbalance of power and people needed to manage the impressions of others
· For example, interactions between physician and patient, prisoner and prison guard, worker and employer or customer
· Goffman worked with asylums 

Basic Framework of Dramaturgical Analysis
· Back Stage: where people are not engaged in “purposeful” social interaction, let down guard, discuss with peers (ex: home, kitchen, etc.)
· Front Stage: scene of “public” social interaction
· Setting: the scenery, furniture, décor and other props, e.g. desk, computer, books 
· Appearance: includes fixed characteristics such as age and gender but also flexible aspects of our appearance such as dress, fashion, style 
· Manner: includes many of the non-verbal forms of communication discussed earlier, e.g. Body positioning and posture, physical contact, gestures, eye contact, manner of walking and talking 
People use these elements in an attempt to make them have the best impression.

Disruptions of Impression Management
· Impression Mgmt.: people will use setting, appearance, and manner to cast themselves in the best possible light, as competent performer of the status they are occupying
· Disruptions of impression “given off” common
· “farting in church syndrome”-might disrupt a performance to rebel, or lose control for a moment, therefore they need to create a distance between who they are and their status to upkeep their sanity
· People can fail to manage the impression given off, unintentionally 
· Or, people can purposively disrupt performances to resist aspects of status they don’t agree with or to align themselves with persons with who have less power in a particular situation (e.g. Boss will disrupt regular manner to gain employees trust)

Disruptions & Social Interaction
· Deceit: when a person’s verbal communication unintentionally fails to convey or openly contradicts the intended impression
· Feigning: when the impression “given off” contradicts the impression of competence that the person is trying to convey 
· For the most part, people give each other the benefit of the doubt 
· We live everyday life by interference, not scientific analysis
· We also need other people, rely on them, and need to get along 
· For the purposes of smooth cooperation, we will go along with what appears to be the social consensus
· However, we will often form a more critical evaluation of the consistency between a person’s character and the impression given and given off in retrospect and in private reflection
Stigma
· Goffman is primarily interested in stigmatization as a social phenomena and as a way of exercising power
· The scarlet letter was used to stigmatize women who had violated the very restrictive social norms governing female behaviour in 17th century New England
· The yellow badge was used to stigmatize those people who violated the supposed racial purity of the Third Reich, Jewish people in Germany
· In both cases, the stigmatized identity is applied to the least powerful members of society by those who wield the most power, people exercise power over others 

Social Stigma and Power
· Stigmatization makes it easier to isolate groups
· Stigmas are invented and social constructs 
· It becomes possible to blame stigmatized groups for all manner of social problems
· Stigmatization is about victim-blaming
· It allows the most powerful groups in society to blame the least powerful members of society for all manner of social ills
· Stigmas work by defining certain marks or attributes as common to all members of a group and then attaching these attributes or characteristics to negative character traits, like untrustworthiness
· Stigmas are remarkably durable and persistent
· The behaviour of stigmatized individuals tends to either reinforce the stereotype or be the exception that merely proves the rule   
· Once stigmatized, easier to blame them

Stigma Typology
1) Physical abnormalities or physical disfigurement, such as a missing ear or not fitting into society’s rigid definition of a normal body type or normal body weight, rapists and people who have been raped, criminals, pregnant women
2) Individual character flaws, such as drug addiction, mental illness, or eating disorders
3) Group affiliation or membership in a “tainted” group.  These group affiliation stigmas can be organized around race, ethnicity or religion.
· Stigmas can be associated with not physically fitting in, as well as personality, however, they are not real, and they are imagined and worked out. The stigma itself is not real, but everything surrounded it is

Stigma Management
· There are many contemporary examples of stigmatization described in Goths, Gamers, and Grrrls
· From gay men with AIDS; teenage pregnancy is a source of stigma; people with physical disabilities; ex-convicts; welfare recipients; etc.
· Because most of us are affected by one or more of these potential sources of stigma, it is important to recognize the way all of us walk the line between stigma and normalcy in our everyday lives
· To avoid stigmatization, we manage and attempt to control the impressions other people gather of us
· The discreditable are people with characteristics and group memberships defined as deviant, but they are able to hide and conceal these potential sources of stigma 
· The discredited have either been revealed or are unable to hide their source of stigmatization

Stigma Management: Typology
· Haenfler: Chapter 7
· Normalization: effort to avoid stigmatization by hiding 
· Neutralization: explaining why it is normal to have abnormalities 
· Passing: ability of a person to be regarded as a member of social groups other than his or her own with the purpose of being socially accepted 
· Covering: covering/hiding 
· Insulating: limiting social interaction
· Distancing: separating oneself from institutions 
· Embracement: trying to reverse, openly claiming characteristics 

Goths, Death, and Stigma
· Society stigmatizes Gothic subcultures because of their celebration of death and the macabre, but also because of mainstream culture’s unique fear and anxiety over death(black everything=death, except pale face)
· We are taught to fear death 
· North American society that celebrates youth to an unprecedented extent
· We spend extraordinary sums of money on cosmetics and plastic surgery
· We seclude the aged and the dying in care homes and hospitals
· We spend hours exercising to stave off death and look younger
· Reject gender roles
· Have no set-schedule
· We don’t even like to say death, instead have hundreds of euphemisms for it: people don’t die they “pass away,” “go to a better place,” or, more crudely, they “bite it,” “croak,” “cash in their chips”

Columbine, Culture of Fear, Gothic Scapegoats
· Youths who belong to Goth subculture wield little social power
· As a result, Goths make convenient scapegoats for politicians looking to capitalize on North Americans fear of violence and fear of young people
· Goth subcultures strong association with death has made them easy targets for police forces and politicians looking for a marginal group to blame for the perceived rise in violent behaviour committed by youths
· “Culture of Fear”: theory about why our society regularly suffers from a wide range of worries over everything from killer bees, to shark attacks, to cyber-predators, cyber-attacks drug addicts, identity thieves...
· Fear of the day arises from the mass media cycle, the political spin, religious leaders and social advocacy groups  
· Columbine Massacre
· High school in Colorado
· April 1999, 2 students walked into their high school and started shooting 
· 15 students died, 21 injured
· Shooting coincided with federal election campaign, lewd scandal surrounding White House, U.S. engaged in a controversial war in Kosovo
· In an instant, the Goth subculture became responsible for a perceived epidemic in youth gun violence and school shootings

Identity, Facebook, and the Presentation of the Virtual Self

The “Individual” is a Social Construct

· Giddens does not think that individualism or individuality or the idea that every person a unique and special individual is peculiar to Western or modern civilization
· Like childhood, concept of the individual is socially constructed and culturally relative
· Some societies have quite limited conceptions of the uniqueness, powers, obligations, responsibilities associated with individual persons
· Medieval Europe had virtually no conception of the individual; identity was inherited from family lineage; sex, clan, title, rank fixed for life

The Origins of the Individual
· Giddens: expansive concept of the individual and fundamental importance of “self-identity” in modern society is important
· Modern usage of “individual” emerges in 1724
· Related to the history of capitalism and legal rights
· Need to distinguish between rights and liabilities of physical persons (individuals) and legal persons (corporations)

Conventional Definition of Identity
· 1. Uniqueness: symbolized by given names and numbers; the aspects of you that are absolutely unique and distinguish you from all other persons (and can be “stolen” in identity theft) 
· 2. Essence: Our “true” self; the core traits, characteristics, aspects of our personality which more or less remain stable over time. We are born with an essence that emerges and awaits discovery.  
· 3. Sameness:  To “identify” is to say you are the same as a particular group in crucial important ways.  Individuals are always “indivisible” units of some larger group (e.g. to say you “identify” as a woman is to recognize that important aspects of the experience of being a woman are universal and shared by virtue of belonging to the same sex or gender)  

Identity: Traditional v. Modern
· Giddens  theory: identification aspect (i.e. sameness) of identity is no longer as important as it once was
· Identity is now “self-identity”
· Identity politics are less about universal experiences and more about the recognition of difference and unique intersections of race, class, gender, sexuality, nationality, age, etc. 
· Fundamental component of construction of self-identity is choice
· Choice is the antithesis of tradition, habit and custom which structures people’s lives and channels their decisions
· Our self-identities are created from a complex and diverse array of choices, with very little guidance
· “Lifestyles” are primary to the building of self-identity
· “Lifestyle” implies choice and pluralism
· No space for “lifestyles” when their is dominant cultural tradition, which hands down identities and structures decisions and choices

Giddens’ Theory of Identity
· (1) The individual is responsible for making their own choices and creating their own identity
· “We are not what we are...we are what we make ourselves”
· We have little in the way of a birthright
· Strangers ask us what we do, not our title, clan, rank... 
· Problem: Given what we know about social inequality, what is one important qualification we might want to make here?  

Qualification
· We are responsible for building our own self-identity
· But the resources to build are not allocated equally 
· We DON’T choose the social circumstances we live in
· The poor have not “chosen” to have less economic resources
· The young people who construct subcultures do not choose to be young or to live in a society where young people are marginalized, scapegoats, and often powerless  
· Many aspects of our identity are still ascribed in this way
· First Nations people do not choose to be indigenous any more than they choose to live in a racist society
· Gay people do not choose their sexuality anymore than they would choose to live in a homophobic/heterosexist culture
· Giddens: we are still condemned to build an identity with whatever resources we have & in whatever circumstances we find ourselves

“Self-Identity” (cont.)
· (2) Reinterpretation of the past is crucial to this building and re-building of our self-identity
· We re-evaluate the significance of past events based on new knowledge, new circumstances as well as new dreams
· Important: construction of self identity is open and flexible but also very inward looking & self-involved
· (3) The process of building an identity is continuous and pervasive – a kind of obsession
· We are continuously asking ourselves: What am I thinking?  What am I feeling?  Where am I going?  Am I breathing normally?  Do I look okay?  Am I saying too much, not enough?

“Self-Identity” and Autobiography
· (4) Autobiographies are a modern invention
· Facebook, Twitter, Social Media, Web 2.0 are contemporary versions of biography making and self-identity construction
· Ancients had “hagiographers,” people who were in charge of celebrating the life of emperors and kings, to ensure their immortality
· Autobiography represents the modern attitude towards identity building: critical self-interrogation
· Autobiography less about glory or immortality than an honest & deeply personal reflection on formative events in your life
· Autobiographies are by definition inward looking
· Writing the autobiography is symptomatic of the active and creative building of a self-identity

Self-Identity, the Future, and the Body
· (5) Building a self-identity implies asserting control over one’s life course.  As much as possible, modern people seek to control time.  We strive to plan for, and impose, order on the future  
· (6) The construction of self-identity is extended to the physical body
· “Awareness” of one’s body is a crucial dimension of this constant and pervasive self-interrogation

Eastern Religion v. Modern Cult of the Body
· Eastern religions use meditation, exercise, and fasting to silence or transcend the “ego,” to move beyond our limited and individual consciousness in order to generate a higher order spiritual awareness (e.g. fasting is designed to force individuals to transcend their own selfish desires and needs and commit themselves to the wider community)
· In modern, capitalist societies today exercise and diet are used to construct a unique the self, to interrogate the self, and to build a unique self-identity – the reverse of transcending the self
· Our diets and exercise regimes are not determined by culture, tradition, or religious rites but rather by personal ethical commitments, evaluations of our own body, personal goals

Self-Identity and “Positive Thinking” Cults
· (7) Construction of self-identity involves  letting go of the past and overcoming “unproductive” emotional states
· Obligation to be happy, positive, upbeat, enthusiastic
· Negativity seen as “unproductive”
· We are very susceptible to positive thinking cults 
· We believe positive thinking cures
· Past events which are interpreted as limiting self-development must be overcome; past is interpreted as a problem – emphasis on looking forward
· We strive to overcome “negative” emotions (i.e. depression), which is the opposite of moral panic over nervous disorders or anxiety  in late 19th century

Self-Identity and Authenticity
· (8) Morality today is about “authenticity”
· We understand being good as being true to ourselves.  Good people are people who are quote “honest” with themselves - implicit command: be yourself, or else
· People justify all manner of cruel and destructive behaviour with expressions like “I have to be true to myself” or “I am just being honest” for which the subtext is “I am just being honest with myself and that’s what is really important
· You are free to construct and build your own unique self-identity but there is a compulsion to construct an authentic self, to interrogate and rebuild your self-identity but to be true to yourself - demands aren’t necessarily consistent

Self-Identity is Self-Referential
· (9) Life is seen as a series of passages which can be drawn into our autobiography
· We construct a story or a narrative of how we came to be who we are (e.g. leaving home, attending university, starting a new career, confronting new employment, starting another career, getting married, having children, getting divorced, etc.) 
· This is all very different than the kinds of customs and rites of passage which defined the key moments in lives of people living in more traditional societies

Self-Identity, Cult of the Self
· Today, the passages which make up the story of our lives are self-determined.
· It is not about the community recognizing that we have passed from one identity to another, from child to man or woman, for example, so much as our own personal self-actualization
· (10) The construction of self-identity is ultimately self-referential
· Only significant thread in the narrative people construct of their lives is their own life
· Authenticity is a self-referential moral code

Self-Identity: Routes, Not Roots
· Basic point: identity is something we make, narrative we build, rather something ascribed to us or inherited 
· Paul Gilroy: “identity is not about returning to your roots.  Instead, it is about coming to terms with your routes”

“Self-Identity” and “Exile”
· Giddens takes a lot of his ideas about identity from Stuart Hall and the intellectuals in the Caribbean Diaspora in England 
· Hall’s theory of identity as an active creation was meant to account for the way he always felt “out of place” – never “identified” with the surrounding culture – a life in exile

Stuart Hall: “Routes” & Self Identity Construction
· Born in Kingston, Jamaica in 1932
· Raised in “a lower-middle class family” which was desperately trying to be an upper-class English Victorian family
· His upbringing in class-conscious and colonial environment was oppressive
· He felt alienated from his family – especially his mother - because of his relatively dark skin
· Jamaica achieves political independence in ’62 – Hall is strongly sympathetic to revolutionaries but felt disconnected from Jamaican “people”
· Travels to England on a Rhodes scholarship (1951) where he felt strangely at home because of his upbringing as well as painfully isolated because of his different heritage and separation from homeland
· growing up and maturing, he never quite felt like he measured up.  He never imagined that he would ever become person his parents wanted
· Hall’s theory is that identity is never stable, never at rest, always “in exile”

“Think, Pair, Share”
· Think about the ways in which your self-identity is a product of your “routes” (i.e., the path you have chosen to take) rather than your “roots” (i.e., the circumstance into which you were born) 
· Introduce yourself to a student next to you
· Discuss the ways in which you have constructed a self-identity
· Class Discussion: What are the insights and limitations of this theory of self-identity? 

Identity Politics and Campaign Strategy
· Obama’s presidential campaign team used social media to exploit identity politics for votes
· Data about people’s lifestyles, preferences, demographic characteristics and voting behaviour was mined and processed to target potential voters with individualized campaign messages

Identity Politics and “Race Baiting”
· Identity politics can be dividing the population into intersections of age, class, race, gender, etc.
· Identity politics can also be about “race baiting” or capturing white votes by playing on voters fears and stereotypes
· Example: when politicians in the southern U.S. or Western Canada speak about the need to cut certain social programs to white, suburban, middle-class audiences, they are baiting voters who hold stereotypes about the kind of people (e.g., people of colour, immigrants, Aboriginal persons) who these voters believe use such programs 
· Racism is implicit, never explicit
· “Birthers” casting visible minorities as not “real” or “true” Americans  

Identity Politics
· Michael Ignatieff’s “Rights Revolution”: Canada’s experience with Quebec, First Nations, and multiculturalism means that our politics has always been a kind of “identity politics”
· Politics of “recognition”; “special” or “distinct status” 
· Politics of resisting “cultural assimilation”
· “the personal is political” (e.g. the individual adaptation of a “green” lifestyle can change the fate of the planet)
· Whereas politics as it is conventionally understood means organizing other people, identity politics is focused on the self
· The market replaces political parties, voting is replaced by buying more “ethical” and “green” products, fair trade, organics, etc

Canada and the “Rights Revolution”
· Rights revolution: From “Civil Rights” to “Human Rights”
· Civil Rights struggle about realizing the principles of state’s constitutions 
· Human rights not dependent on constitutions of individual states
· Human rights are supported by the United Nations and international law
· Human rights make appeals to the international community, not constitutions 
· Human rights: universal moral argument about basic protections for all
· Civil rights are more modest: consistency between the law and its application
· Civil rights tied to citizenship – obligation to serve and protect the nation
· Human rights are to be defended by the “international community”
· Michael Ignatieff’: Canada’s experience with Quebec, First Nations, and multiculturalism means that our Constitution Act, 1982, is uniquely informed by the “rights revolution”
· Canada combines “human rights” with constitutional and legal infrastructure

Obligation to Build a “Lifestyle”
· The critical point for Giddens is that we are obligated to, and responsible for, creating a lifestyle
· Lifestyle provides the material from which we construct the narrative or story about who we are
· It is based largely on mundane and superficial “choices” today, but that is because of a lack of other resources with which to build an identity
· Declining importance of the family (parents neither convey status on us nor tell us how to live)
· Declining importance of work as a source of identity (e.g. McDonalization of work, chronic unemployment and underemployment) – work now largely important because it opens up possibilities for different lifestyle choices

3 Challenges to Construction of Self-Identity
· 1) “Post-traditional” social order.  Culture and tradition replaced with science and expertise.  People hit with constant barrage of new research findings concerning diet, health and exercise.  Findings are tentative.  And we lack expertise to evaluate them.  Leads to reliance on dieting and exercise cults, fads...
· 2) There is also a pluralism or fragmentation of life-worlds.  Our status sets – work, family life, friends, school, recreation and leisure – are not well-integrated.   As a result, our self-identity tends to be fractured and divided.  We will define ourselves and behave in different ways in different situations 

Experience is increasingly “Mediated”
· We must build our self-identity through increasingly mediated experiences (i.e. television, the internet, Web 2.0)
· lifestyle images are de-contextualized
· Human interaction transcends physical space

What is Facebook?
· Large publically traded corporation with approximately $5.1 billion (USD) in revenue
· Most revenue comes from “data mining” the habits, lifestyles, likes and dislikes of the more than 1.15 billion active users and then selling market research to advertisers who buy space for targeted advertising
· Facebook is a data mine, market research tool, and targeted advertising platform

“Affective Economic” Theory
· Advertising used to be about impressions, i.e. maximum number of eyeballs on the advertisement, billboard or banner
· However, given media saturation today, corporations have more options and need to know how to spend budget most effectively
· “Affective economics” is a marketing theory which focuses on building a strong emotional relationship with a hard core “loyal” audience across the full range of media platforms
· More difficult to measure “emotional bond”: need study “brand communities,” use “data mines” like Facebook, market research, “ethnography” 

Behavioural Targeted Advertising
· Smart phones + social media = marketing revolution
· 1) e-commerce with mobile phones allows companies to harvest new forms of data and bring it together with other forms of information conventionally gathered about consumers (e.g., browsing behaviour, purchasing habits, names, mailing addresses, phone numbers + geographic location, movement, mobile phone subscriptions, billing information, and calling history + personal contacts, messages, itineraries, photos, and a range of other consumer goods, like music, stored in mobile phones)
· 2) new “smart” technologies allow personal information and anonymous data to be mined from data warehouses and analyzed by computers almost automatically; computer programs mine warehouses of data to “discover” and generate “unexpected correlations” between personal information, anonymous data and forms of consumer behaviour
· 3) computer-generated analyses are capable of producing highly individualized consumer profiles. Profiling based on mobile phone data harvesting allows for advertising targeted at specific individuals based on the way their unique identity matches these computer generated profiles.
· 4) behavioural targeted advertising aspires to predict and ideally even shape the behaviour of individual consumers in “real time”. While websites that display advertising often install "cookies" on user's computers to create a profile of that particular consumer’s browsing habits in order to generate more compelling advertising, mobile phones enable marketers to reach consumers directly in the flow of their everyday lives; in other words, behavioural advertising is "real-time" which means that it can actually shape the decision making process as it occurs

Narcissism: a definition
· Narcissism: personality disorder which can be defined as a persistent pattern of self-aggrandisement or grandiosity, a need for admiration, and exaggerated sense of one’s own importance
· Developmental Psychologists: narcissism rooted in a failure during childhood to adequately recognize and comprehend the autonomy (or separate existence) of caregiver
· No clear mental boundaries are created between the child and the caregiver - the self and the other – are created
· Omnipotent sense of self
· Problem: we are obviously not all powerful and so the narcissist is continuously frustrated by their failures to realize their omnipotence in the real world
· Result: narcissists alternate between feelings of grandiosity and worthlessness, extremes lows and highs lead to dependency 

Symptoms of Narcissism
· Chronic boredom
· “How is this relevant to my life?”
· Pattern of shallow and superficial relationships
· Seek intimacy to boost self-esteem
· Not interested in commitment or emotional involvement, but rather using people to shore up their own insecurities
· Seek people who will reflect well upon them (e.g. attractive, prestigious, popular)

Culture of Narcissism?
· Sociologists: Contemporary culture encourages and nourishes narcissistic tendencies in people
· We have a very inward looking nature of our concept of the self or self-identity
· Absence of tradition, culture and shared history
· Modern people feel that their lives are empty, meaningless 
· We lack tradition and history to anchor our lives and give us a sense of purpose which is greater than ourselves

Culture of Narcissism: Relationships
· Tremendous pressure on our intimate relationships and friends to provide our lives with meaning and purpose
· Divorce rates are higher because marriage and intimate relationships are more important now
· Friends and intimate relations are now voluntary: demand daily negotiation = less stable
· Choice and not tradition 
· We are inevitably disappointed when the reality of relationships do not satisfy our need for meaning

Capitalism and Narcissism
· Consumer capitalism also promotes narcissism
· Advertising addresses the needs of narcissists by providing attractiveness, beauty and popularity for the prices of purchasing the “right” goods
· Advertising also encourages feelings of insecurity, worthlessness, restlessness and boredom with what we have
· Advertising encourages to examine ourselves and to find ourselves lacking, ugly, wanting and in need of more
· Mass media and advertising ridicules education for education’s sake (i.e. developing a life of the mind)
· Idea of learning about culture, history or tradition is derided as useless and irrelevant (e.g. the humanities)
· Encouraged to seek the meaning of life in shopping malls

Narcissism and Facebook
· Facebook attracts people with low self-esteem who score high on narcissism tests
· Why?
· Think, Pair, Share
· Facebook is a gateway to hundreds (even thousands) of shallow relationships
· Friends are “counted” and it is about quantity, not quality
· Platform allows us to control impression, manage best possible presentation of self
· “newsfeed” is inward looking, narrow outlook (e.g. “How is it relevant to me and my life”) 

Online Games and Virtual Identity
· We use this virtual culture to create our self-identity
· Online role-player games offer a powerful tool through which to live out ones dreams and to construct an identity free from most of the constraints of the physical, material world
· We can try on different personalities, make and remake who we are
· It is “virtual” culture because it is “actual” but not “real”
· People are really playing the game and actually constructing their identity, but the online game world is not real in a physical sense
· Remember: We are increasingly what we make ourselves
· The virtual self is not unconnected to our real selves
· Online experiences are not less meaningful than real face-to-face interaction - both are fundamental to building self-identity
· But there are differences between the real and the virtual 

Gender Ideology, Sexual Identity, & the Code of Romance
Why “Performance”?
· Sociology is interested in human behaviour in social contexts
· Biological sex explains very little about what people actually do or why they do what they do
· The way people perform gender varies tremendously across cultures, generations, classes and so on
· For example, work-out regimens, personal grooming, and style  

Shifts in the Performance of “Masculinity”
· Performance of masculinity has changed dramatically in the past 20 years alone
· Mass media, advertising, and the internet drive changing norms
· Masculinity is now much more about appearances, fashion, grooming and less about core status set (husband, breadwinner, father)

2008 Financial Crisis: “Mancession”
· Economic recession has been concentrated in male-dominate sectors and occupations
· Health and Education tend to be more “recession-proof”
· Young men are left with an increasingly narrow spectrum of options through which to perform their masculinity
· It can be particularly difficult for working-class men, who might tend to find the “metrosexual” norm uncomfortable or inconsistent with their gender identity 

“Tough Guise,” MMA, “Violent” Masculinity
· Rising popularity of Mixed Martial Arts
· The importance of the “MMA  Aesthetic” to the performance of masculinity
· In part, this can be explained by narrow range of options for masculine performance
· “Tough Guise” because men feel threatened, powerless, as though power has declined as social power of women rises

Tight-rope Act of Masculine Performance
· Economic class is important: more education/wealth/income means more choice in terms of the performance of gender
· Men today have to maintain balancing act between “tough guise” and sensitive/empathetic and nurturing core in their performance of masculinity

Gender is Never Only “Performance”
· Remember Goffman’s ideas about “impression management”
· Our performances of gender are always subject to evaluation and judgement based on cultural standards and norms
· Today, the mass media is an important source of gender norms and ideals
· Peer groups, parents and other agents of socialization also try to enforce certain norms
· Because men and women are not equal in our society, the enforcement of gender norms tend to systematically favour men and discriminate against women 

Performance of Femininity
· Performance of Femininity is more complex, contradictory and paradoxical
· Performance of femininity is also more consequential for women
· Rule 1: Appearances are paramount 
· Paradox: Standard against which appearances are judged “feminine” are quite literally impossible for real, actually existing women to achieve – failure inevitable

Consequences of Cult of Thinness
· Dominant aesthetic of thinness (i.e. beauty is dangerously thin) has real consequences: creates poor body images, reducing women’s self-esteem, and promotes epidemic of eating disorders 
· Nip/Tuck’s Christian Troy: “When you stop striving for perfection, you might as well be dead.”
· Study: 2% of college women are overweight, 60% think they are, and 75% would like to lose weight – 31% of college women are actually underweight
· Study: 70% percent of women on primetime television are “skinny,” while 17.5% of men are
· Study: Two-thirds of the covers of mainstream fashion magazines feature female models who are 15% or more below the normal body weight for their size and figure
· Study: Fitness magazines actually serve to promote bulimic and anorexic lifestyles rather than healthy lifestyles

The Deeper Meaning of the “Cult of Thinness”
· Thinness has emerged as the dominant aesthetic, thin is beautiful
· “Cult of Thinness” is the symbolic representation of the oppression of women
· Enforces standards of weakness, frailty, vulnerability, smallness, powerlessness

Sexuality: Instrument of Power, for young women
· Rule 2: performance of femininity requires wielding sexuality and sex appeal instrumentally, key source of social power for young women
· Contradictions: over-sexualization of young women, who, at the same time, are not supposed to have sexuality
· Paradox: power of sexuality is largely  reserved for young women
· As women learn to use it effectively power is eroded by cultural norms
· Barbara Ehrenreich: Femininity and maturity are inherently incompatible in our society
· North Americans worship youth
· $18 billion (USD) on cosmetics
· 2005, 10.5 million plastic surgeries
· Increase of 2500% over 1992

Key Balancing Act of Feminine Performance
· Long history of oppressing women by sorting women into simple dichotomy: virginal/ whore
· Rule 3: Contemporary North American society is unique in its requirement that women balance sex appeal and innocence in their performance of femininity
· Contradiction: Femininity defined as both pure and experienced, sexy and innocent, sex as instrument of power while still chaste
· Result: over-sexualization of young women 
· Paradoxical: Women are taught and expected to use their sexuality instrumentally, while at the same time understanding that they will be shunned for exceeding the boundaries of respectability
· No clear boundaries between “square,” “boring,” “unsexy” and “uncool” and, anyway, it is impossible to maintain social standards of innocence and purity while exercising sexual power –Catch 22

Femininity: Objectification of Women
· Using sexuality instrumentally leads to the objectification of women
· Women are dehumanized and turned into sex objects in order to sell products and manipulate male desire
· Internet: “aesthetic or pornography” and its degradation of women now ubiquitous 
· Consequences: Epidemic of violence against women by men in our society
· 1 in 6 women will be victims of violent sexual assault in their lifetime
· Women 5 X more likely to suffer an injury, receive medical attention, and to report that violence inflicted upon them by a partner has caused them to fear for their lives

“Gender Ideologies”
· Definition: narrowly defined and culturally dominant expectations of how men and women should and must perform their gender – today mass media important source
· Problem: the “gender ideologies” which shape men and women’s performances of masculinity and femininity are limiting but also in ways which are harmful and can lead directly to the infliction of harm 
· For example, masculine ideology: Empathy, caring, nurturing and the tools necessary for successful relationships are considered “feminine”
· Discipline, intelligence, obedience and the tools necessary to do well at school are considered “feminine”
· Result: young men are consistently out-performed by women at school, men have trouble maintaining adult relationships, and prison populations are disproportionately male

Romance
· Romance is pervasive
· We are also ambivalent or of two minds about it
· Relationships should and must be built on foundation of romantic love  
· Relationships should not be rational economic or strategic arrangements
· Relationships should be voluntary
· Love is a choice; it has to be authentic; soul searching; but you are also supposed to be swept away by emotions and feeling when find “true” love  
· In our society, romantic love is still sexual love, but sexual love is not necessarily romantic
· We are also deeply suspicious of romance and the romantic
· We compartmentalize romance, keep it in its place
· We use romance pejoratively to refer to people who are unrealistic, idealistic, or driven by emotions and feelings when not appropriate
· We use romantic pejoratively to say women are irrational, emotional

Encoding and Decoding “the Romance”
· Code is the dominant ideology about femininity or how women are supposed to behave
· These values and norms pervasive in our culture
· Creators of products like the Twilight franchise encode the shows with certain messages which are consistent with dominant norms about young women’s femininity 
· Reading/viewing is not passive 
· Young women actively decode the messages which have been encoded 
· However, it is the “right” messages which are actively interpreted from Twilight – young women are decoding wider cultural norms and dominant ideology of how young women should act, think, and feel about themselves
decoding the teenage romance
· Hero: Male protagonist. Invariably handsome, in classic 1960s Hollywood way.  He knows how to treat a woman, he buys flowers, little gifts, writes love letters and poems, he arranges candlelit meals to be enjoyed on moonlit terraces; he moves slowly and confidently; nothing hasty or overtly physical. Message: teaches dominant ideology of masculinity: balances rebelliousness and rugged individualism with conformity and material success
· 2) Female Lead: Blonde, quiet, passive, trusting, timid, loving,   caring, nurturing girl who either is rewarded for her morality and gets the boy in the end or winds up tragically abandoned.   Message: it is through imagining themselves as the female lead that young women internalize dominant gender ideology of femininity 
· The “Bitch”: She plots and connives to get the male lead.  She is charming and irresistible to men, but other women see through her.  They see through her and the way in which her ploys don’t represent her true or authentic feelings.  She is wild and fun-loving, almost invariably brunette and almost invariably she meets a terrible fate. Cautionary tale about being too aggressive and assertive  
· The “Non-factor”: She is friendly, out-going, fun-loving, and usually absent-minded.  She is remarkably for being unremarkable in almost every way.  She serves as the loyal companion to the female lead, and a cautionary tale about what men apparently do not want  - message: appearance are paramount; must balance sex appeal w/ innocence

Gender Ideology & the Code of Romance
· Supremacy of heterosexual relationships.  Stories never end with two girls just enjoying each other’s company.  There is an absolute separation of the sex roles.  Female lead endures humiliation and small defeats but comes out ahead in the end because she is an attractive, patient, and not too assertive
· Importance of Competition.  Story ends with one happy and coupled girl and one girl who is sad and alone.  Girls life is defined by competition with other girls, who are not to be trusted unless they are sufficiently unattractive so as not to be a threat  
· Supremacy Romantic Love.  The stories make it impossible for young women to imagine relationships in terms other than romance.  Romance is “real” love and “true” love = romantic love   
· Men are Romantic Objects.  Men are not sex objects but romantic objects.  Romance is the response young women are supposed to give to male sexuality
· Displacement of Sexuality.  Relationships are about romance and its social and economic implications: relationships are about getting stuff, being flattered with attention, impressing friends with handsome arm-candy  
· Serial Monogamy: the plot line is strict and narrow, advances from platonic friendship, accident or chance reveals it to be love, romance blossoms naturally, engagement, wedding, and the story ends...The plot is predicated on a pre-determined future.  It sets young women out to believe that their fate is as wives and mothers.  
· Individualism: the towns, cities, places, etc., in which romances are set are often devoid of people, community or well-developed characters beyond the four discussed above.  There is no society. Emptiness symbolizes the boredom of everyday life - only romance (and a man) can provide escape   
· World of Emotions: emotions are paramount; feelings are what matter; what matters most is how you feel.  Girls are taught that their life is to be defined by a series often stressful emotions: jealousy, possessiveness, devotion, fear
· Tale of Redemption: there is always something wrong with the female lead.  She is too shy, too scatter-brained, too whatever –  usually unsubtle tale of normalizing and fitting into dominant expectations of your gender.  *Most Important*

Supernatural Romances & Romantic Comedies
· Supernatural or Science Fiction Romance: Important to remember the context is of little consequence in a romantic drama.  The dream-like world is there to lend the leading woman a heightened amount of passivity which can be contrasted with a more highly sexualized male lead.  Message: exaggerates differences between men and women and roots these differences in biology; justifies gender inequality; male sexuality is “instinctual” and “animal-like” (e.g. Twilight Franchise)
· Romantic Comedy:  Animals figure strongly. The female lead almost always has a dog, and she meets her love interest accidently (often while walking her dog).  There is a string of softer, funny, unlikely, and accidental events which teach young women about the dominant gender ideology in more subtle ways.   woman that nerdy and absent-minded boyfriends make good mates because they are more likely to be good providers (and less likely to cheat).  Message: Romantic comedies stress the mothering and nurturing and emotional support roles of the dominant ideology of femininity (i.e. women are taught to find a lovable dork who earns a good living and needs plenty of mothering)

The “Bechdel Test”
· 1. Are there at least two (named) women characters
· 2. Do they talk to each other
· 3. About something other than a man
· Films with failing grade: Lord of Rings Trilogy, all of the Star Wars movies, The Social Network, Pulp Fiction, all but one Harry Potter 
· Top 100 grossing Hollywood films in 2011: 33% of all characters were women
· 11% of protagonists female 

Biology & the illusion of difference
· The division between men and women is culturally enforced
· In some cultures, this begins with the onset of puberty
· In our culture, it tends to begin at birth
· Problem 1: “ex post facto reasoning”
· Problem 2: in biological terms men and women have many more similarities than differences
· We both have estrogens and testosterone, breasts, facial hair, and so on 
· Shades of grey.  Biology is much less black and white than we have been led to believe.  Just almost every baby is born interracial, we are also born intersexual   

Power & the Illusion of a biological dichotomy
· Some sociologists argue over the relative important of biology versus culture
· However, sociologists all agree that the most important factor behind the differences we observe between men and women is less biology than it is the product of men being in a position of power over women
· When associate being a man with “bread winning” and being a woman with “nurturing,” it is not about biology so much as the power disparity

Naturalizing gender inequality
· Because we imagine the behaviour we see as being rooted in some biological essence, we tend to naturalize gender inequality
· Most CEOs are men in our society, so we associate leadership, competition, and aggression with masculinity
· Because we connect gender and masculinity  with biology, we say “real men are aggressive”
· Problem: all humans, men and women, are more than capable of being aggressive, competitive, exercising leadership, etc.

More Inequality, More Difference
· When women reach positions of great power they act aggressively and decisively
· Nobody ever questioned Thatcher’s willingness to go to war, though they may have questioned the wars she waged
· Research: women in positions of power produce more testosterone
· Culture actually shapes our biological make-up

Gender identity
· Gender identity is how a person identifies with a particular sex and, more importantly, how they identify with society’s expectations of how that sex is to be performed (i.e. gender)
· Again: gender identity feels natural because it begins to be shaped very, very early in life
· By the age of one most babies have a rough idea about whether or not they are boys or girls 
· By age 2 or 3 children have a full-blown sense of masculinity and femininity and have begun to work out their complex gender identity  
· However, this is not a simple and linear process
· Gender identity becomes more complex as we mature
· Some aspects of our gender identity are fixed when we are very young (i.e. sexuality) other aspects remain more flexible

Sweden: Gender Neutrality
· Sweden: enforce gender neutrality
· National curriculum guidelines "counteract traditional gender patterns and gender roles" and quote "give girls and boys the same opportunities to test and develop abilities and interests without being limited by stereotypical gender roles“
· 170 officially recognized gender-neutral names
· Ombudsman for gender stereotypes in advertising
· Teachers are instructed to use gender neutral language, e.g. "Good morning, friends”
· April of 2012: Swedish government announced addition of  new gender neutral pronoun to the National Encyclopedia – “hen” 
· Positive: promotion of equal opportunity
· Problem: confusion and delayed development.  According to most child psychologists, simplistic gender identities are useful for children. Teachers who try and avoid gendered language in their lesson, may delay children's development and their discovery of their own sexuality and gendered identity
· Form of hyper-parenting
· As we get older, our concept of gender become more complex and less child-like

Gender identity and sexuality
· Children take cues and read the impressions of parents and immediate caregivers, as they become older peer groups and the mass media become more important agents of socialization in terms of youth’s gender identity
· Contemporary North American society is unique in the extraordinary importance we attach to “sexuality” in terms of gender identity
· Reason: our dominant gender ideologies

Gender Identity & the enforcement of heterosexuality
· Fall 2010: several instances of suicide committed by young gay men in the United States drew attention to an important social problem – suicide rates of gays, lesbians, and transsexual youths
· Cultural enforcement of heterosexual norms and homophobia have contributed to the perpetuation of this social problem 
· Durkheim: sociologists are interested in why certain social groups suffer from higher rates of suicide than others
· Sociology does not discount the importance of psychological factors like depression
· However, sociologists need to explain why there is a higher prevalence of certain important risk factors in certain groups    

Homophobia  &  suicide
· Rate of suicide for young gay, lesbian, and bisexual people is between 3 and 4 times the national averages in North America
· In the United States, one in three completed suicides are the acts of young gay, lesbian, and bisexual persons

Homophobia, harassment and bullying
· Tyler Clementi committed suicide on September 22 after the second incident in which his roommate had violate his privacy, bullied and harassed him by streaming video of a sexual encounter online 
· On October 2 a memorial service was held for Seth Walsh, a 13-year old boy who attempted to hang himself in his own backyard and later died of his injuries
· Both cases drew attention in part because of the widespread concern over the problem of bullying and online harassment between young people
· Legal defence often rests on biological explanation: you people literally lack connection to the frontal lobe needed for empathy and compassion  

Joseph Jefferson: Homophobia beyond bullying
· Joseph Jefferson’s last Facebook post: “I could not bear the burden of living as a gay man of color in a world grown cold and hateful towards those of us who live and love differently than the so-called ‘social mainstream’”

Goffman: stigmatization
· Negative evaluation of people because of a marker that distinguishes them from others
· Marker can be religious, ethnic, racial, but it can also be a perceived deviation from the dominant norms of gender and sexuality
· Stigmatization ranges from eye-brow raising to formal exclusion
· Stigmatization provides as informal license to member of the in-group to punish outsiders emotionally, physically, psychologically
· Ostracizing people cuts them off from much needed emotional support 

Complex Lesson to be learned from Jefferson’s tragic death
· Joseph’s friends struggled to find answers because most of Joseph’s problems – relationships, work and debt – seemed to be the ordinary tribulations of young people in their 20s
· Joseph carried an extra burden because his father, church, and community did not fully accept him
· Joseph was more vulnerable, had less people to draw support from when he encountered trouble
· Michael Robertson: For a young gay black man “homophobia is never not part of the conversation”
· Culture of hostility leads to greater occurrence of risk factors among young gay, lesbian, and bisexual people

Heterosexism and homophobia
· Heterosexism: system of ideas and beliefs which treat same-sex relationships as inferior
· Homophobia: irrational fear and hatred of homosexual people and homosexuality
· 1975: 2 in 3 Canadian believed same-sex relationships were “always wrong”
· 2000: 1 in 3 Canadian answered always wrong
· 10 countries have legalized same-sex marriages
· 7 countries have laws which mandate the death penalty for homosexual behaviour, while 83 countries have laws mandating prison sentences
· San Francisco study found 1 in 3 respondents admit to anti-homosexual behaviour, and 1 in 2 young men admitted to threatening or physically assaulting people they believed to be homosexual 

Black Music and White Hair
What is Racism?
· Racism is a set of beliefs about the alleged inferiority of individuals who are socially defined as members of a certain group (i.e. a “race”) and this racial group is said to be distinguished by its physical characteristics
· Racism is largely exercised through culture and social institutions
· Racism is “systemic” or “cultural”, it is not perpetrated by one individual upon another 
· Strongest evidence of racism found in the structure of economic inequality – enduring links between race and inequality
· Racal minorities = working poor 

Race is cultural & “socially defined”
· Common sense tells us that race is biological, innate, natural, and genetic
· Scientists know that there is no biological or genetic basis for racial categories
· Race is a cultural concept, not a scientific one 
· Race is physical characteristics
· The “scientific” racism with which we are familiar was invented in the 19th century in order to justify social inequality and to make slavery appear natural and “by design”
· Race is used to justify social inequality and the disparities of wealth and power in our society 
· Circularity: evidence of racism is found in structure of inequality, and racism is used to naturalize and perpetuate this very same structure of inequality
· For this reason, racism is both durable and hard to grasp
· History of racism is connected to history of colonialism 
 “Scientific” Racism
· Dr. Samuel George Morton (1799-1851)
· Professor of anatomy at the University of Pennsylvania
· Founder of “scientific” racism in North America
· One of the most prestigious scientists on the continent during his life time 
· All of his theories have since been proven false
Morton’s Methodology, Hypothesis
· Attempt to justify institution of slavery and social inequality based on race
· Assumptions: 
· People with most wealth and power are the most intelligent
· Skull size = brain size
· Brain size = intelligence
· Hypothesis: 
· Skulls of the white ruling class will be the largest on average
Morton’s Results
· Morton measured skulls and found his assumptions confirmed
· He sorted his specimens into racial categories and argued that on average the skulls of Caucasians were the largest, then Asian, then Native American, then African
Problem: Morton’s Theory is Nonsense
· Circular Reasoning (selection bias): modern archaeologists cannot reliably determine the “race” of a person based on their skull.  There is absolutely no way Morton could have known the colour of the person’s skin 
· False Generalization (grossly insufficient evidence): Morton made global claims about the entire history of the human species based on 72 skull specimens
· Biased Sample (not weighted by sex): Skull size is not correlated with intelligence but with body size.  Women have smaller bodies on average and smaller skulls.  70% of Morton’s “African” sample was female, while only 48% of his “Caucasian” sample was female.  Using Morton’s own data, the average size of an “African” male skull was larger than that of his “Caucasian” males
The Scientific Consensus today
· There are still racists posing as scientists (e.g. Canadian psychologist J. Philippe Rushton)
· There are also scientists who earn a living denying climate change.  There just aren’t very many of them.  And they have no prestige with the wider scientific community
· The overwhelming consensus of scientists is that race has no genetic or biological foundation and that race is a cultural concept 
· J. Craig Venter, head of Celera Genomics, “Race is a cultural concept, not a scientific one...No serious scholar in this field (i.e. genetics) thinks that race is a scientific concept.  It just is not”
·  Eric Lander, director of the human genome sequencing laboratory at the Whitehead Institute, “Any two humans on the planet are more than 99.9% identical at the molecular level.  Racial and ethnic differences are indeed only skin deep”
Vicious cycle of racism
[image: C10_f001_pg280.jpg]
Duncan Scott, the Deputy Superintendent General of Indian Affairs, in 1920:
· “I want to get rid of the Indian problem.  I do not think it as a matter a fact, that this country ought to continuously protect a class of people who are unable to stand alone.  Our object is to continue until there is not a single Indian in Canada that has not been absorbed into the body politic and there is no Indian question, and no Indian department” (Sarah Carter 1990: 252). 
Regina, Saskatchewan, circa 1904, Industrial School for First Nations Children
Slavery became illegal in Canada in 1833
Racist Immigration Policy (1867 – 1965):  “Head Tax” Certificate
Racism in Canada Today
· Angus Reid survey, 1990, more than 25% of Canadians agreed with the idea that “there should be more white immigrants taken into Canada and fewer non-white immigrants” (65% of Canadians disagreed with this idea)
· Citizenship and Immigration Department surveys, 1994 & 98, found that Canadians were evenly split on the question of whether or not too many immigrants were coming into the country
· 1995, Frances Henry conducted a highly regarded study on racial attitudes in metropolitan Toronto.  Her research found that 16-19% of the respondents were hard core bigots, while approximately 35 percent of respondents had racist tendencies.   
· National studies find that there are less hard line racists in Canada than Henry’s study of metro Toronto found  
· National surveys suggest the number of hard line racists is 5%
Systemic or institutional racism
· Racism in Canada tends to come in two forms:
· Systemic (or Institutional) Racism and Cultural Racism
· Systemic or institutional racism is perpetrated by people who are working in large institutions or bureaucratic structures.  And there is cultural racism, which is permeates everyday life and tends to promote either racist behaviour or behaviour that reinforces racial inequality
· Police forces, state-run bureaucracies and corporations will often be very serious about being blind to race or “colour blind”
· They can use force to get the job done
· They have to take into account of races, needs, etc.
· The problem is that the reality policed is characterized by social inequality  organized around racial categories
· Policies of non-discrimination can produce discriminatory effects
· Particularly a problem for the police because they are charged with exercising coercive force and legitimate violence in a social context that can be - and generally is - characterized by racial inequality 
Race-Based Economic Inequality
· John Porter’s The Vertical Mosaic (1965):
· A) Vertical - Canada is a class society: there is far less social mobility in Canada than we imagine; and there is an entrenched and small ruling elite and the majority of Canadian citizens.  So, Canada was a class society
· B) Mosaic: Canada’s class-system is ethnically based
· Two charter groups: French and British: most economic and political power, because of historical legacy, inherited wealth and privilege as well as economic and political dominance
· British earned more on average than the French 
· More startling disparities between these two charter groups and Canada’s indigenous peoples, people from Southern Europe, Asia, Black people, Latinos and Hispanic people
· Book published at the same time that Canada was reforming racist immigration policy...  
“New” Vertical Mosaic (1981)
· Series of larges studies before passage of Charter of Rights and Freedoms in 1981
· Finding: Canada’s mosaic was still vertical: race-based inequality persists  
· Examples:
· 1980: 70% of Black people in Canada earned less than the median income.
· Close to 50% of Black people in Canada earned less than half the average income and less than 2% of Black people were in the top two income tiers
· 1986 census revealed that Indo-Canadians in Ontario were more than twice likely as Ontarians overall to have a university education
· And yet Indo-Canadians earned significantly less than the average income in Ontario
· First Nations groups were found to earn 60% of the national media income.  
· Male aboriginals faced a national unemployment rate of close to 40% and were overrepresented in low-status and low-income jobs
Systemic or institutional racism
· Racism in Canada tends to come in two forms:
· Systemic (or Institutional) Racism and Cultural Racism
· Systemic or institutional racism is perpetrated by people who are working in large institutions or bureaucratic structures.  And there is cultural racism, which is permeates everyday life and tends to promote either racist behaviour or behaviour that reinforces racial inequality
· Police forces, state-run bureaucracies and corporations will often be very serious about being blind to race or “colour blind”
· The problem is that the reality policed is characterized by social inequality  organized around racial categories
· Policies of non-discrimination can produce discriminatory effects
· Particularly a problem for the police because they are charged with exercising coercive force and legitimate violence in a social context that can be - and generally is - characterized by racial inequality 
Starlight tours
· Nov. 29, 1990, the body of 17-year old Neil Stonechild was found by two construction workers in a remote field, several kilometres north of Saskatoon, Saskatchewan
· Temperatures had dropped below -28
· He had frozen to death, wearing one running shoe, a jean jacket, jeans and a t-shirt
Neil Christopher stonechild
· Stonechild’s biography has all of the typical contradictions of an adolescent from a rough neighbourhood
· Neil last seen with police
· Police investigation rules out foul play.  Stated Neil was walking back to juvenile detention facility
· Urban legend in the community that young Aboriginal men are being drive north of the city and left for dead in freezing temperatures 
Darrell Night
· Night, member of the Cree First Nation, picked up by two police officers on January 28, 2000
· Assumed that he was being driven to the “drunk tank”
· He was dropped off five kilometres north of Saskatoon 
· It was minus 40 degrees Celsius
· Night was wearing a t-shirt, jeans, jean jacket, and a pair of running shoes
· Officer: “Get the (expletive) out of here, you (expletive) Indian.”  
· Night: “I’ll freeze out here.  What’s wrong with you guys?”
· Officer: “That’s your (expletive) problem”
Amnesty International, Washington Post
· Story broke internationally
· Night made it to Queen Elizabeth Power Station, night watchman let him in, taxi driver drove him back to the city
· Left his health card 
· Policemen told the courtroom that Night said to drop him off at anywhere besides the “drunk tank”
· Three men’s testimony led to the conviction of the police for “unlawful confinement”
· 10 years 
Conclusion: Starlight tours
· In the three weeks surrounding Darrell Night’s incident, four more Aboriginal men died of exposure and one shortly after being released from police custody
· Amnesty International, 2001: “There were reports that members of the Saskatoon City Police had for a number of years an unofficial policy of abandoning intoxicated or (quote) “troublesome” members of the indigenous community away from the population centre of Saskatoon, thereby placing them at great risk of dying of hypothermia during the winter months.”
· Shortly thereafter the Saskatoon city police finally admitted to having a problem with a culture of racism 
Cultural racism
· Common form of prejudice against African-American people is the argument that people of African descent are genetically superior to white people in athletic ability
· Racist because the corollary is that that white athletes must somehow be smarter or work harder in order to compensate for inferior physical “gifts”
· Often this message of racial prejudice is very subtle.  Racism is rarely overt today.  It is a matter of emphasis, e.g. “Manning is cerebral” and “Vick has tremendous physical gifts”
· Social conservatives often point to the dominance of African-American athletes or the success of particular celebtrities (e.g. Oprah Winfrey and Boyncé Knowles) as evidence that racism is a myth
Cultural racism reinforces material inequality
· Problem: 
· There are a few thousand professional athletes in North America and even less ultra wealthy celebrities 
· On the other hand, there are millions of pharmacists, dentists, graphic designers, lawyers, tenured professors, systems analysts, nurses, doctors and police officers
· Narrow portrayal of role models and culture of racial prejudice combine to encourage some young men and women to take a high-risk gamble with their future 
W.E.B. Du Bois (1868 – 1963)
· One of the founding figures of discipline of sociology in North America
· Contemporary of Max Weber and Émile Durkheim
· First African-American to receive PhD from Harvard University
· Prolific philosopher, essayist, cultural critic, and political activist
· Viewed him not as a person, but as a problem 
· Critical of capitalism: it has participated of the collapse of beliefs that binded African American communities together 
W.E.B. Du Bois: “Double-Consciousness”
· Despite status as prolific intellectual and respected political activist, Du Bois struggled with racism all of his life in “Jim Crow” era America, eventually moving to Ghana
· Du Bois argued that the social experience of segregation led African-American people to have a divided understanding of their own self
· African-American people’s identity was fractured into “American’, on the one hand, and African, on the other
· Du Bois argued that black people in America were treated as the problem, rather than individual people with particular problems  
· He argued that this was because African-Americans are treated not as individual people but as representatives of an abstract racial category
· Du Bois argued that this when interacting with white America, black people cover the parts of their identity which are associated with African culture with a kind of a veil
· The experience of segregation and oppression leads African-American people to understand the African side of their identity as problem which needs to be suppressed in order to climb the social hierarchy
· Black people need to understand their experiences and self 
Racialization
· What is racialization?
· Racialization is the social and cultural process through which the concept of “race” is attributed to a population for the purposes of perpetrating racism or racial discrimination against them
· Racialized populations are regarded as fundamentally and essentially different than the dominant group
· Distribution of power is crucial to understanding the process and direction of racialization
· Racialization is the attribution of “race” to a subject population by the more powerful social group for the purposes of perpetuating, facilitating, and naturalizing the power and authority of the dominant group
W.E.B. Du Bois: “Whiteness”
· What is “whiteness”?
· “whiteness” is less a race than it is the image of the dominant social group which emerges as they racialize subjugated groups
· whiteness emerges only through the racialization of others
· whiteness is entirely dependent on the existence of non-whiteness (e.g. indigenousness, Aboriginality, or blackness
Historical origins of whiteness
· Product of popular culture, not science or philosophy
· First recorded usage in 1613, “King of the Moors” in a Thomas Middleton play uses “white” to describe the London audience
· Whiteness is the product of the racialization of others, in this case the king of the Moors
· performed in 1613 wherein the king of the Moors used the word white to describe the London audience (i.e. whiteness as Englishness)
· Reformation: whiteness and morality
· In North America, organized labour: whiteness v. “the other”
Black and white binary code
· Through this history of religious, political and economic struggles a kind of binary code is created in our language and popular culture between whiteness and the racialized other
· This code is written into the English language and very meaning of our words
· Just as important are the connotations and subtle allusions associated with the words white and black...e.g. Dictionary scene from the film Malcolm X
· The stronger and the more severe the racialization of minority populations the more elevated the notion of whiteness
whiteness & economic privilege
· “whiteness” is uniquely and very closely tied to economic advantages and political power 
· Whiteness is less a racial category than it is the distillation of the customs, values, behaviours and tastes of the white ruling class, the economically privileged, and the politically powerful
· Anybody can be white with enough money and power
· However, the converse is also true: without money and power you are not really white (e.g. “white trash”)
whiteness and “individuality”
· Because whiteness emerges from the racialization of others, whiteness itself tends to be defined as the absence of race
· The behaviour, sentiments and problems of the racialized other can be explained by their membership in a specific racial group
· For most white people, race is something which defines the behaviour, possibilities, and problems of non-white people
· Informed by social conventions, white people see themselves not as members of a racial group but as unique individuals (i.e. Snowflakes)
· normalization and aesthetics
· Normalization: process through which whiteness functions as the norm or the standard against which racialized populations are negatively judged 
· Important: because whiteness denies the existence of itself as a race, this judgement appears to originate from a neutral standpoint (i.e. normalization appears objective)
the aesthetic of whiteness
· Key form of normalization in North America is through the “aesthetic of whiteness” (i.e. the dominant framework for appreciating beauty is built upon the real or imagined physical characteristics of white people)
· Racialized groups are often forced to manage an exterior impression of whiteness and to veil aspects of their appearance associated with their assigned racial group in order to be perceived of as “beautiful” and to climb the social hierarchy
The Souls of Black Folk (1903)
· Historical document and a complex philosophical argument, written in a rich and lyrical style
· Du Bois: American music is black music
· “There is no true American music but the wild sweet melodies of the Negro slave; the American fairytales and folklore are Indian and African.”  
· History: traces the history of American music back to Africa, through the history of slavery, and the period known as the Reconstruction (i.e. post-Civil War political compromise between northern bourgeoisie and southern aristocracy, which perpetuated segregation and oppression) 
· This history of economic segregation and political oppression gives Black music its cultural autonomy and makes it a key vehicle for the expression of political ideas and political struggle
· Philosophy: American pragmatism (which is the source of “symbolic interactionism”): 
· How does experience shape one’s understanding of the self?
· Double-Consciousness: the experience of segregation has been internalized in the dual identity of African-Americans
· Political Argument: African-American culture needs to be nurtured and preserved in order to allow black communities to flourish in the wider culture of capitalism, political oppression, legal segregation...
Iain Chambers
· Chambers influenced by W.E.B. Du Bois
· Historical roots of music in segregation and oppression give it qualities which are attractive to new subculture of young, white, rural people in the southern United States
· Youthful rebellion exploited by Madison Avenue into a vacuous lifestyle – hair, clothes, mannerism – which sustains only superficial connection to roots in the experience and history of African-American people in the U.S.
· Similar to “Conquest of Cool” argument: the music of African-American subcultures remains “under-exploited,” dynamic source of “cool,” source of “rebellion,” periodically mined by the music industry, which it changes to suit the aesthetic of “whiteness” (and often white musicians) to exploit the music and sell it to the mainstream -  in the process music loses its authenticity as expression of cultural, economic and political circumstances
Rock ‘N’ Roll’s Roots
· Rock n Roll is a hybrid form of Black music that is imitated by young white men in the rural south
· Black music remains an autonomous force, in part because it is under-commercialized
· White musicians get the fame, glory and money for covering songs written and performed by Black artists
· Black music remains more dynamic and flexible because it is a product of live performances and interaction between audiences and musicians 
Commercial Rock and Roll
· Emphasis less on improvisation and craftsmanship and more on repetition and the exact reproduction of pre-recorded “record” 
· The code (e.g. implicit sexual references) is removed from the original songs, as written by Black artists and replaced with vacuous lyrics
· Dynamic between band and vocalist changes.  Invention of celebrity “front-man”
· Vocalists “shout” lyrics over musical backdrop rather than sing in harmony with other musicians 
Theodor Adorno: Standardization
· Popular music transforms a fundamental mode of the human expression, creativity and reflection into a highly standardized
· Standardized both in form (i.e. genre), content and composition 
· Pop music not demanding
· Requires no knowledge of composition, no critical reflection – instead it “hooks” the masses on a formulaic chorus
· People forget how to express themselves through music
· Music industry standardizes music into genres, turns expression into a commodity, to maximize profit
Hip Hop: Origins
· 1970s in the South Bronx
· Disc jockeys perform live in clubs, parks, house parties
· Synthesizes range of musical influences 
· Performance based, dynamic, interaction with audience
· Hip Hop begins as a way to express hopes and dreams
· Way to speak out about difficult and ignored social conditions
· Way express rage and anger about their marginalization, racism and oppression in a society intolerant of dissent
Gangster Rap & the Conquest of Cool
· Conquest of Cool: Disaffection of Youth – Subculture Formation – New Image of “Cool” – Corporate Exploitation - Consumption of Lifestyle
· Important not to oversimplify
· Some Hip Hop retains its roots, resists commercialization and remains dynamic
· And while Hip Hop began as a form of political expression, it also had very strong roots in the subcultures of house parties
· Cultural expression can also just be soothing or about having fun, dancing and letting go of worries
· apolitical does not mean inauthentic
Sherley Anne Williams: Criticizing Hip Hop
· African-American author (Dessa Rose), poet, playwright, scholar
· Williams: always difficult to criticize Hip Hop 
· Progressive thinkers don’t want to become associated with right wing politicians who blame rappers and Hip Hop for the socio-economic problems created by 500 years of slavery and racism
· Hip Hop may rap about & reflect oppression, but it is not the cause of social inequality along racial lines
Williams’ critique of Hip Hop
· Hip Hop should be criticized because – despite “commercialization” – Hip Hop remains owned and controlled by African Americans more than any other form of music or cultural expression
· W.E.B. Du Bois – Ultimately, we learn to oppress ourselves
· This control demands that intellectuals ask why so much Hip Hop is vehemently misogynist, full of violent imagery, why it is profane, why it is sexually explicit, and soaked in self-hatred
· It is not enough to justify this as an expression of reality or real experience, because the purpose of artistic expression must also be to help us imagine new realities, new solutions, and new forms of experience
· Cultural expression must also be a force for positive change
Final Exam
Whiteness, racism, double consciousness essay question 
Film: Good hair
· Black people: if you have good hair, you are better 
· White hair is the best hair: the lighter, the brighter, the better 
· You want straight, silky hair 
· Hair is a women’s glory, if you have it on your head it is good
· How do you decide what is good hair?
· Hair show: twice a year in Atlanta 
· Shows people buying the product, how to use it 
· Main purpose is to promote products and get money 
· Jason Griggers
· Hair stylist: specifically for black women 
· Have to understand black hair 
· Relaxer: Sodium hydroxide
· Takes a black women’s hair from poofy to straight 
· Cash cow for warner brother’s hair show 
· Black women use this because the straighter hair, the better 
· “Creamy crack”: being addicted to relaxer 
· Burns the skin 
· Can cause bald spots
· If you inhale it, it will cause lung problems 
· Kids under 6 are even getting perms 
· Weaves
· It is an extension of reality 
· Old times: people lied about having weaves
· Now: people are more open about it 
· Can range from 1000-5000$ per weave 
· Weaving is where the money is with the hair industry
· Warner Brother Hair show
· 2 rows are black manufactured
· Rest of it is by either Caucasian or Asian, Korean, and Chinese 
· Very hard for black people to be involved with the manufacturing of black hair products 
· India
· Main source of hair
· Hair from girls are being taken when they go to sleep, during a movie, etc.
· Other girls want to sacrifice their hair
· 10,000 offer their hair in order for a blessing/year via a tonsure ceremony
· Hair is worth more than gold
· Hair is measured in kilos
· Black people do not want African hair, they want Indian hair predominantly 
· Los Angeles 
· Weave capital of the world
· Sheila Bridges
· Our self esteem is attached to our hair 
· Overall hair
· It is important to get jobs
· Constant pressure to straighten hair 
Crime, Deviance, and Moral Panics
The Souls of Black Folk (1903)
· Historical document and a complex philosophical argument, written in a rich and lyrical style
· Du Bois: American music is black music
· “There is no true American music but the wild sweet melodies of the Negro slave; the American fairytales and folklore are Indian and African.”  
· History: traces the history of American music back to Africa, through the history of slavery, and the period known as the Reconstruction (i.e. post-Civil War political compromise between northern bourgeoisie and southern aristocracy, which perpetuated segregation and oppression) 
· This history of economic segregation and political oppression gives Black music its cultural autonomy and makes it a key vehicle for the expression of political ideas and political struggle
· Philosophy: American pragmatism (which is the source of “symbolic interactionism”): 
· How does experience shape one’s understanding of the self?
· Double-Consciousness: 
· the experience of segregation has been internalized in the dual identity of African-Americans
· fought the internal struggle, music and culture was helpful in fighting this
· Political Argument: African-American culture needs to be nurtured and preserved in order to allow black communities to flourish in the wider culture of capitalism, political oppression, legal segregation...
· Anomie came with modernization of capitalism 
· 3 points: 
· 1. Downgrade negativity
· 2. Recover history
· 3. Provide Americans with a record of richness of African American music
· Music
· Allowed African Americans to express themselves
· Became a civil society
· Preserved black culture from white culture in this time of hardship and segregation
· Allowed for a reconciliation of art and life
· Can protect from anomie and alienation 
Iain Chambers
· Chambers influenced by W.E.B. Du Bois
· Historical roots of music in segregation and oppression give it qualities which are attractive to new subculture of young, white, rural people in the southern United States
· Youthful rebellion exploited by Madison Avenue into a vacuous lifestyle – hair, clothes, mannerism – which sustains only superficial connection to roots in the experience and history of African-American people in the U.S.
· Similar to “Conquest of Cool” argument: the music of African-American subcultures remains “under-exploited,” dynamic source of “cool,” source of “rebellion,” periodically mined by the music industry, which it changes to suit the aesthetic of “whiteness” (and often white musicians) to exploit the music and sell it to the mainstream -  in the process music loses its authenticity as expression of cultural, economic and political circumstances
· Record industry exploiting the idea to be cool 
· Chamber argues that American popular music is black music, class struggle has been intersected by class divide 
· Black music remains unexploited because of segregation, and develops independently
· Mimicked by other genres
· Never loses its autonomy
· It remains dynamic, creative than popular music 
· Energy is poured into black music  
· Black musicians are outsiders
· African Americans: black music is a means of survival 
· It is a secret language, a means to express hope  
Rock ‘N’ Roll’s Roots
· Rock n Roll is a hybrid form of Black music that is imitated by young white men in the rural south
· Black music remains an autonomous force, in part because it is under-commercialized
· White musicians get the fame, glory and money for covering songs written and performed by Black artists
· Black music remains more dynamic and flexible because it is a product of live performances and interaction between audiences and musicians 
· Beginning of the post-war boom
· Young are rebelling against parents 
· Consumer culture is occurring: consuming oneself in rock ‘n’ roll
· Industry uses the hope to become a rock ‘n’ roll star and strives on the young
· Ex: Johnny Cash 
· Chambers: rock ‘n’ roll becomes a mode of expression to a lifestyle (about hair, mannerisms, style, etc.)
· Black music remains under commercialized, but injects life into it 
Commercial Rock and Roll
· Emphasis less on improvisation and craftsmanship and more on repetition and the exact reproduction of pre-recorded “record” 
· Black musicians were forced to earn a living through live music 
· Electric guitar is popularized by black musicians 
· Rock ‘n’ roll becomes popularized through pre-recorded songs instead of live shows 
· The code (e.g. implicit sexual references) is removed from the original songs, as written by Black artists and replaced with vacuous lyrics
· Dynamic between band and vocalist changes. 
·  Invention of celebrity “front-man”
· Singer becomes the leader of the pact 
· Vocalists “shout” lyrics over musical backdrop rather than sing in harmony with other musicians 
Theodor Adorno: Standardization
· Studies music as a genre 
· Problem with music:
· Music industry standardizes music into genres, turns expression into a commodity, to maximize profit
· Popular music is no longer a vehicle of expression, as it is to make money(it is an instrument of capitalism)
· Music is primitive, ultimately it is standardized, does not have much creativity(“hooks” the masses on a chorus: person becomes bonded with a hook)
Hip Hop: Origins
· 1970s in the South Bronx
· Early pioneers were disc jockeys who perform live in clubs, parks, house parties
· Synthesizes range of musical influences 
· Performance based, dynamic, interaction with audience, fed off the participation of the crowd 
· Hip Hop begins as a form of art as a way to express hopes and dreams
· Way to speak out about difficult and ignored social conditions
· Way to safely express rage and anger about their marginalization, racism and oppression in a society intolerant of dissent
· Criticize white privilege, police brutality, etc. 
· Hip hop is a descendent of the civil rights movement 
Gangster Rap & the Conquest of Cool
· Transformed into subgenres that can be bought and sold
· Conquest of Cool: Disaffection of Youth – Subculture Formation – New Image of “Cool” – Corporate Exploitation - Consumption of Lifestyle
· Important not to oversimplify
· Some Hip Hop retains its roots, resists commercialization and remains dynamic
· And while Hip Hop began as a form of political expression, it also had very strong roots in the subcultures of house parties
· Cultural expression can also just be soothing or about having fun, dancing and letting go of worries
· Apolitical does not mean inauthentic
· By the late 1980s, early 1990s, hip hop was largely commercialized, depoliticized, focused on women hating, fake rebellion and sold to the whites in the suburbs 
· Gangster rap emerged
· The message and look of it is evident in hip hop music
· Prefer women hating, glorification of wealth because it is easy to sell to whites in the suburbs 
· Over time, political elements deteriorated 
Sherley Anne Williams: Criticizing Hip Hop
· African-American author (Dessa Rose), poet, playwright, scholar
· Williams: always difficult to criticize Hip Hop 
· Music has already been used as a scapegoat, “moral entrepreneur”, unwilling to face the consequences of situations 
· Hip hop is used as an excuse that can be blamed for the consequences of situations
· Progressive thinkers don’t want to become associated with right wing politicians who blame rappers and Hip Hop for the socio-economic problems created by 500 years of slavery and racism
· Hip Hop may rap about & reflect oppression, but it is not the cause of social inequality along racial lines
· Hip hop is owned by African Americans: this ownership means that difficult questions need to be asked, hip hop is not contributing enough the culture of racism, much of it can be an accurate description of certain people living in areas, concerned that it is helping with social change
· Ex: why is it so profane? 
· Ex: why is it soaked in black hatred? 
· Incarceration: the rate of incarceration in the states in VERY high, it has 732 prisoners/100,000 citizens 
· Black people: 13% of the population, 55% of the prisoners are black 
· Hip Hop should be criticized because – despite “commercialization” – Hip Hop remains owned and controlled by African Americans more than any other form of music or cultural expression
· W.E.B. Du Bois – Ultimately, we learn to oppress ourselves
· This control demands that intellectuals ask why so much Hip Hop is vehemently misogynist, full of violent imagery, why it is profane, why it is sexually explicit, and soaked in self-hatred
· It is not enough to justify this as an expression of reality or real experience, because the purpose of artistic expression must also be to help us imagine new realities, new solutions, and new forms of experience
· Cultural expression must also be a force for positive change
Common-sense understandings of crime
· Since early-mid 1970s, Canadians have typically named “crime” as one of the top 3 social issues in need of government action
· Canadians feel and believe that crime rates are rising
· We believe society is more dangerous place today
· We think crimes are committed by the “bad guys”
· We believe that the legal system too lenient, that we need stricter sentencing laws, longer prison terms, and to bring back the death penalty
Crime Rates are Declining
· Crime rates are higher than they were in 1962
· However, crime rates have been declining since 1991
· Overall, the crime rate hasn’t been as low as it is today since 1978
· Violent crime is also rare, more than 45% of criminal offences are petty mischief, disturbing the peace 
· Ex: vandalism, loitering, etc. 
· Homicide rate is low (1.85 per 100,000 deaths)
· Of the 2.7 million, only 2.6% were violent
· Crimes are very minor 
Crime Rate, 1962 – 2004
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So, Why Do Canadians Fear Crime?
· At the same time crime rates began to decline, crime reporting grew astronomically
· More competition, cable, satellite, the internet
· 1990s, stories went from 6th to 1st 
· Mass media 
· Although crime is going down, crime coverage has increased by 600%
· Crime reporting is cheap and good for ratings
· Political careers built on “tough on crime”
· Public perception warped by disproportionate coverage, especially of rare instances of violent criminal offences
· Canadians who are most scared tend to love in the safest communities 
· Fear comes via internet, television 
“Race Baiting”
· “Race baiting”: capturing white votes by playing on voters fears and stereotypes
· Especially with crime
· Example: when politicians in the southern U.S. or Western Canada speak about the need to “get tough on crime” or to cut certain social “entitlement” programs when speaking to to white, suburban, middle-class audiences, they are baiting voters who hold stereotypes about the kind of people (e.g., people of colour, immigrants, Aboriginal persons) who these voters believe commit crimes or use such programs 
· Racism is implicit, never explicit
Stanley Cohen: Moral Panic
· Fear of specific crimes (e.g. Pedophilia, school shootings, youth violence, gangs) can be escalated and exaggerated by the mass media to the degree that it becomes a “moral panic” which compels law enforcement and politicians to act quickly and decisively
· Moral panics are created by well-placed and powerful people (i.e. “moral entrepreneurs”) who are able to convince large numbers of people that a certain group poses a threat to the dominant moral order (e.g. epidemic of teenage mothers contributing to moral decline of society)
· Usually marginalized and less powerful social groups are defined as threats
· Moral entrepreneurs raise awareness and define the problem for the public
· Mass media escalates the fear and exaggerates the extent of the threat, playing on the public’s fears and prejudices and stereotypes
· Media calls “experts” like developmental psychologists to gain credibility
· Moral entrepreneurs become moral crusaders who will attempt to create rules and then putting in place mechanisms that will enforce these rules (e.g. abstinence only or abstinence-is-best sex education)
· Teenage mothers, etc. will be blamed 
· Transform moral panic into moral crusade: abstinence, birth control, etc. 
Christian Conservatism
· After Civil War, Lincoln's proclamation, Southern U.S. voted Democrat for 100 years
· 1964: Democrat Lyndon Johnson passes “Civil Rights Act,” ending the legality of Jim Crow era segregation
· Richard Nixon devises "southern strategy“: wins the south for Republicans by courting the fear, anger and resentment of southerners over the passage of the Civil Rights Act
· Nixon turns to more conservative Christian churches for their grassroots networks
· Churches use the Republican Party to launch their “Culture War” against 1960s counterculture, hedonism, and the anti-war, anti-religion, free love of the hippies, liberals, and libertarians
· They were fighting the hippies, liberals, etc. 
· Americans are more religious than Canadians 
Evangelical Christianity
· Important not to conflate Christianity or evangelicalism with conservatism
· Evangelical Christian Churches can be left wing, right wing, neither, or both
· Core Beliefs: Evangelicalism is a variant of Christianity that emphasizes individual salvation through personal commitment to Jesus Christ 
· Authority of the new testament, the gospels (i.e. 4 narratives on Christ’s life and teachings) – literal interpretation as ethical and moral code for how one should conduct themselves in a society, and how society should function 
· Core Practices: Evangelical Christian Churches are politically active, enthusiastic, zealous, and they dedicate and an enormous amount of energy to “good” works, charity and conversion
· Want to convert people
· What counts as “good” varies widely from Church to Church
Polarized Religiosity
· North America: polarization of religiosity
· Mainstream culture more secular, overall religiosity declining
· Participation in religion is on the decline 
· Those people who are religious tend to be more committed 
· Rise of Christian, Judaic and Islamic “fundamentalism”
· Norm was to interpret text, that required experts with specific training 
· Fundamentalism: literal interpretations of scripture, rather than translations of the meanings of scripture’s allegories and metaphors 
· Why?
· Experts argue that one of the ways modern people fulfill their craving for a more secure identity is to seek out religions that offer a more comprehensive guide about how to live and a more stable world view   
· Gidean’s work of self-identity
The Silver Ring Thing
· Conservative Evangelical Christians have pressured politicians to ban gay marriage, to ban abortion, or to reduce access and government funding to abortion, family planning and birth control, as well as to promote abstinence only or abstinence-is-best sex education in school
· Some young people have responded by forming abstinence-based subcultures organized around a public commitment to abstain from sex until marriage
· Chapter Six, “Goths, Gamers and Grrrls”
· Members of the Silver Ring Thing have "accountability partners“ who they meet with at  least once a week and with whom they must be painfully honest about their experiences with temptation
· Have backing from wealthy conservative churches, who want to create a reversal 
· Want marriage to become the norm once again 
· Conservative Christian Churches are a powerful political force
· But these are subcultures to the extent  that are very much moving against the grain of mainstream culture in North America
· Example of youth subculture organized around beliefs and practices concerning sexuality and gender identity
Cohen: 5 Stages of a Moral Panic
· 1. Someone or something is defined as a threat to values or interests, often by someone in power
· 2. The media depicts the threat in an easily recognizable form, amplifying the perceived danger while offering incomplete bits of information 
· 3. Public concern grows rapidly as more people become aware of the threat
· 4. Authorities and opinion makers issue a response, calling for swift action to quell the threat
· 5. The moral panic recedes or results in social changes such as new laws or increased law enforcement
3 Problems with Moral Panics
· 1. Moral crusaders exaggerate the scale and extent of problems like crime or teenage pregnancy
· Creates an atmosphere of fear, anxiety and panic
· Stigmatizes marginalized groups
· Produces anomie
· Hardens stereotypes and prejudices
· Creation of folk devils, well known individuals or subcultures are seen as embodying a much greater evil
· Creation of folk devils plays on stereotypes and racial prejudice
· Teenage pregnancy is a problem, but not as much as a problem as a moral crusader makes it out to be
· Sexual activity is on the decline 
· Examples: Heavy metal and teenage suicide; Pop stars who flaunt sexuality blamed for teenage pregnancy; Marilyn Manson and the moral panic around youth violence after the tragedy at Columbine H.S
Victim-blaming
· 2. Moral entrepreneurs define social problems in ways that suit their interests rather than accurately reflecting nature of the problem
· Moral entrepreneurs come from more powerful classes, while the groups labelled as deviant, evil, and the source of social problems originate from poorer, marginalized and less powerful groups 
· Moral crusades are often about victim blaming, blaming the victim about the victim for the problem 
· Teenage pregnancy is not caused by declining morals or increased promiscuity
· Teenage mothers do no not “cause” the problem of teenage pregnancy – they are the victims, along with their children
· Teenage pregnancy will be a problem when young women lacking power, autonomy and education, specifically education around sex and sexuality, & an absence of access to health care and safe, affordable birth control
INSERT MISSING SLIDE
Heavy Metal Folk Devils
· Heavy Metal subculture has been constructed as a “folk devil”
· Blamed for youth violence and suicide
· While bullying can be found statistically connected to suicide, heavy metal music cannot 
· Fans of heavy metal music do suffer from higher levels of depression and have greater incidences key risk factors 
· However, it is not a “causal relationship” - young people who are alienated or having problems at school and with their families tend to be attracted to the message and music of heavy metal
· Research demonstrates that youths who report high levels of alienation also report that heavy metal music is a source of relief
· It makes them feel calmer, more relaxed, less angry
· The music, both with hip hop, focuses on critical commentary of the frustrations of the powerless 
· Heavy metal tends to contain advanced and critical social commentary which can give voice to the frustrations of powerless and oppressed youths
Comment on Heavy Metal
· Alienation is a state of being isolated or disconnected, feeling outcast and oppressed
· Emphasize on independence and self-sufficiency often leaves young people feeling isolated and lonely during transition to adulthood
· Heavy metal music does tend to be misogynist or women-hating and hyper-masculine
· Heavy metal helps young to relieve their anger, and is not a causal of anger 
· Hyper-masculine meaning that performance of violent and physical aggression are emphasized and exaggerated
· Rise of hyper-masculinity in subcultures like heavy metal is connected to an absence of rituals concerning the transition from adolescence to manhood(alienation is to blame)
· Dominant ideology of masculinity in our society is confusing and often contradictory
· What it means to be a man, what it means to be a boy, etc.
· General disdain society has for traditional masculinity (e.g. Fatherhood), whereas violence is celebrated in cinema and popular culture
· Men are praised for violent activity
· Gender is a large factor in the committing of crime
· As well as demographics
· Placement of police 
Crime Rate and Age Cohorts
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2) White-Collar Crime vs. Street Crime
· Most sociologists agree that white-collar crime costs society more (e.g. environmental damage, tax evasion, predatory lending, fraud)
· More important than street crime
· Tax evasion costs the Canadian government more than $30 billion per year
· Financial crisis destroyed more than 11 trillion dollars of wealth – no one has been prosecuted or convicted
Bhopal, India
· Occurred on the night of December 2 and into the morning of December 3, 1984
· Plant in Bhopal was run by an Indian subsidiary of the Union Carbide Corporation (UCC)
· Produced a pesticide called Sevin, brand-name for carbaryl,  which is a very common multi-purpose pesticide used today(3rd most common)
· It has inadequate engineers and operators, lack of maintenance 
· Leak injured more than half a million people
· 4,000 died instantly & 8,000 later succumbed to their injuries that day due to liver failure and cardiac arrest
· Today there are still effects, still births, etc. 
· 2010 – CEO, Warren Anderson and seven other executives convicted of gross negligence causing death, and injuring half a million people, sentenced to two years and a $2,000 fine
Are Corporations People?
· Corporations are legal entities with basically the same rights as people under the law, (buy and sell private property, enter contracts, etc.) as well as certain advantages individuals lack:
· A) Pay lower tax rate than people
· B) “Limited Liability” protects shareholders from responsibility for corporate debt or bankruptcy, harm inflicted on persons or environment(corporation itself are to blame, not the individual people) 
· Early corporate charters recognize intrinsic amorality or “soulless” character of corporations
· Early corporate charters strictly limited the lifespan, power, and mandate of corporations
· Many were critical of “moral hazard” associated with limited liability
· Symbol: car insurance - when people are insured, they will drive badly knowing they are insured  
The Corporation: Rise to Dominance
· Fear of moral hazards are very real, too big to fail as a moral hazard, encourages corporations to engage in violent behavior because they will be bailed out by tax payers 
· 1890: Delaware and New Jersey relax rules, allow corporate entities right to exist indefinitely, right to buy other businesses, right to engage in any profitable enterprise
· To prevent losing investment, other states, and eventually other countries follow 
· We now live in a world dominated not by fascist regimes or even state-run bureaucracies but rather a world dominated by corporate institutions and corporate power
Top 101 Global Economic Entities
source: World Development Bank, 2011
1. United States
2. Eurozone * 
3. China
4. Japan
5. Germany
6. France
7. United Kingdom
8. Brazil
9. Italy
10. India
11. Canada
12. Russia
13. Spain
14. Mexico
15. South Korea
16. Australia
17. Netherlands
18. Turkey
19. Indonesia
20. Switzerland
21. Poland
22. Belgium
23. Sweden
24. Wal-Mart Stores
25. Norway 
26. Venezuela
27. Royal Dutch Shell
28. Austria
29. Saudi Arabia
30. South Africa
32. Exxon Mobile
33. Iran
34. Thailand
35. Denmark
36. British Petroleum
37. Greece
38. Columbia
39. Sinopec Group
40. China National Petroleum
41. Finland
42. Malaysia
43. United Arab Emirates
44. Portugal
45. State Grid
46. Hong Kong
47. Singapore
48. Toyota Motor
49. Egypt
50. Israel
51. Japan Post Holdings
52. Ireland
53. Chile
54. Philippines
55. Chevron
56. Nigeria
57. Czech Republic
58. Total
59. ConocoPhillips
60. Pakistan
61. Volkswagen
62. AXA
63. Romania
64. Algeria
65. Peru
66. Fannie Mae
67. General Electric
68. Kuwait
69. ING Group
70. Glencore International
71. Kazakhstan
72. Ukraine
73. Berkshire Hathaway
74. General Motors
75. Bank of America Corporation
76. Samsung Electronics
77. ENI
78. Hungary
79. Daimler
80. Ford Motor
81. BNP Paribus
82. Allianz
83. New Zealand
84. Hewlett-Packard
85. E.ON
86. AT & T
87. Nippon Telegraph & Telephone
88. Carrefour
89. Assicurazioni Generali
90. Perobras
91. Gazprom
92. J.P. Morgan Chase & Co.
93. McKesson
94. GDF Suez
95. Citigroup
96. Hitachi
97. Verizon Communications
98. Nestlé
99. Crédit Agricole
100. American International
101. Honda Motor
10 Habits of Highly Defective Corporations
Common practices that can be defined as deviant, although they may not be defined as criminal 
Ex: Starbucks has not paid taxes since 2009
· 1. Tie Employee Retirement to Company Stock
· Pension plan
· Investing 60% of their pension plain into the company they work with, convincing them, buying company stock and they will match money 
· Exposed to more risk if the company fails 
· 2. Excessive Executive Compensation
· Selling stocks off at inflated prices 
· 3.Reward executives for layoffs
· 4. Stack Board of Directors with Friends, Insiders and Yes-men
· Sit on multiple boards, makes it difficult to sanction one company for unethical practices 
· People with close ties are likely to have the same norms, values, and less likely to question what others do 
· 5. Pay board excessively for part-time service
· Board members are paid a lot 
· 6. Create conflicts of interest for independent auditors
· Offer auditors other work, give them this work to stay in the good books of the company 
· Politicians will say that they received money but so did other parties, therefore they are not corrupt
· The more brutal the competition, the more desperate they are more donations 
· 7. Use campaign contributions to gain access to policy makers
· 8. Lobby lawmakers to eliminate regulatory oversight
· 9. Get the government to finance & insure overseas investments
· Make use of public money
· 10. Avoid taxes
3) Crime and deviance are culturally relative
· Policing concentrates street crime, which focuses on private property 
· Most laws are useless to protect individuals, because crimes are usually crimes of vengeance or passion, which laws cannot stop 
· Career criminals believe that they can escape imprisonment 
· Crime is a technical term (violation of criminal code)
· In a sense, crime is a subset of deviance
· Deviance: breaking social norm
· Informal and formal punishment
Crime and Deviance are Defined by Society
· Common-sense tends to conflate technical definition of “crime” with morality “good and evil,” “bad guys and good guys”
· Tend to think crimes are committed by bad people 
· Punishment can be imposed through stigmatization 
· Laws change in accordance to crime 
· Mandela, Jesus, Martin Luther, Martin Luther King, Louis Riel, etc. were all defined as “criminals” by the State, however, they are now known as heroes 
The Wire: Sociological Crime Drama
· Director David Simon former crime reporter for Baltimore Sun
· Dissatisfied with the way media fails to explain social and cultural genesis of crime and criminal behaviour
· Concentrates on how crime is defined, how criminals are made, “performance” of criminality
Crime and Deviance are Learned
· “Criminals” are not born, possessed, or the product of genes
· Criminal behaviour is learned and acquired, criminals are made 
· People learn the (1) skills and techniques necessary to commit crimes as well as (2) the sentiments, values, attitudes, beliefs associated with criminal behaviour from subcultures
How is Criminal Behaviour Learned?
· Movie, The Wire, focuses on how criminals are made 
· E.H. Sutherland’s Principles of Criminology (1955): (1) techniques for committing crimes must be learned and (2) the motives, drives, rationalizations, and attitudes which are favourable to violating the law must be learned and acquired through socialization in criminal subcultures  
· A.K. Cohen: criminal subcultures turn values of mainstream (esp. “middle class”) culture upside down, reverse mainstream values
· Young poor male oppose the middle class, and reverse them
Sykes and Matza: “Neutralization”
· Argued that Cohen’s “reversal” of mainstream values gross oversimplification
· “Criminals” are not different “kind” of humans
·  “Criminals” still susceptible to social pressures, expectations, feel shame and guilt, love mothers, respect conventional heroes, taxpayers, “citizens”
· Criminal subcultures develop techniques to “neutralize” these feelings, social expectations  
· Who can be victimized and who cannot
· Draw a distinct line 
· Police, demography, etc. can have an effect 
Techniques of Neutralization
· 1) Denial of responsibility: members of criminal subcultures develop techniques to deny personal responsibility or accountability for the harm they cause (e.g. Accidental, pushed by forces beyond their control, bad neighbourhoods, etc.).  
· 2) Denial of Injury: crimes which are mala in se (i.e. bad in themselves) and mala prohibita (illegal but not immoral).  Criminal subcultures will often define their behaviour as technically illegal but not immoral because nobody who is innocent is harmed
· Ex: prostitution, there is no victim 
· 3) Denial of the victim: make sharp distinctions between people who can be harmed and those who cannot be harmed (e.g. “citizens” or “taxpayers” are not to be harmed while criminals can be shot and killed according to the rules of the street
· 4) Condemn the condemners: claim that the people and institutions which prosecute them are hypocritical (e.g. “real criminals are police officers”)
· 5) Appeal to higher loyalties: criminal subcultures are built upon high internal solidarity, loyalty to the organization or criminal family first and foremost
Robert Merton’s “Strain Theory”
· Merton : subcultures teach people goals, values, ideals as well as acceptable means for achieving those goals which can be consistent or inconsistent with the goals and means accepted in mainstream society
· 1) Conformity: most people would accept both society’s goals and sanctioned means (i.e. pursuit of wealth, legal employment, commitment to work)
· However, many people experience a kind of strain between society’s goals and the acceptable means; and so people adapt in four ways:
· 2) Ritualism: accepted the means, lived by the rules, go to work every day, but disagreed with the goals of conventional, mainstream society.
· 3) Innovators: there are criminals who agree with mainstream society’s values, the pursuit of wealth and possessions but lack acceptable means for achieving these ideals or for whatever reason decide to use means which are not socially acceptable.  Criminals are “innovators”?
· 4) Retreatism: drop out, accepting neither society’s goals nor the accepted means and not seeking to change either
· 5) Rebellion: seek to change society’s values and the acceptable means
“Strain Theory” Diagram
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Howard Becker: Marijuana Subculture
· See The Outsiders (1963)
· Proposed to do this study in 1946
·  Becker argued that drug use was learned, socialization and belonging to a drug subculture – not the product of character flaw, demonic possession, genetic predisposition....
· 1) Marijuana users had to learn how to experience the high of the drug.  Many first time users did not experience a high.  Requires practice and relationships with people to socialize users in the appropriate ways of interacting with the drug.
· 2) Marijuana users had to learn to connect the high with the drug.  Not natural to connect symptoms (hunger, giggles, paranoia) with drug.  Associations are taught
· 3) The positive connotations associated with drug use and “the high” are learned and acquired through socialization into the subculture of drug use.  There are many ways to interpret the symptoms.  Positive associations aren’t natural, they are learned.  People have to be taught to laugh off paranoia and impaired judgement. Idea that drugs expand consciousness by impairing the senses, for example, is an interpretation of symptoms which is taught and created in the subculture 
Media: Midriffs, Mooks, & the Feedback Loop of Reality TV
Noam Chomsky
· Revolutionized linguistics with work on “syntactic structures” (funded by the Pentagon)
· Human beings born with innate ability to be creative and expressive with the grammar of the language(s) they learn later in life (see: critical period theory)
· Theory prior to this was that humans were born as blank slates
· Learned stuff through imitation, mimicry 
· Vietnam War: turning point
· Anarchist philosopher
· Often referred to as the “most important intellectual alive”
· Outspoken and persistent critic of the U.S. State, its wars and military-industrial complex, as well as the global economic empire of U.S. corporations 
· 1980s: Mainstream Media/Corporate Media
· Ruling class alliance 
“Manufacturing Consent”: Assumptions
· Chomsky’s view: In a totalitarian society (i.e. Police State: China), the ruling class(government) doesn’t care what people think because the state can control what people do
· The key instruments of power are the secret police and the military 
· Power is exercised through physical coercion and violence
· However, in democratic capitalist societies, the ruling class needs to shape and control what people think because people have an extraordinary amount of freedom to do and say what they want
· Democracy means ordinary people have a measure of political power
· Democracy used to have strict rules: age limits, property, economic standpoint, etc. 
· Universal suffrage: one person, one vote
· Became the dominant standpoint of democracy, strict regulation on voting was omitted, and normal people were allowed to vote 
· The key instrument for exercising power in modern societies is “culture” which is produced and disseminated, to a large extent, by the media
· Power in modern societies is exercised through ideas, consensus building and by shaping the values, beliefs, and norms of the population so that they are consistent with the interests of the ruling class/corporations 
“Hegemony” = Cultural Domination
· Chomsky borrows the concept of “hegemony” from Antonio Gramsci, an Italian labour activist, politician, and Marxist philosopher
· Power is exercised through culture, popularized by the media 
· Gramsci wanted to explain why ordinary Italians enthusiastically supported Mussolini when he so clearly opposed the interests of ordinary working-class Italians
· Hegemony: cultural means are used to ensure that masses will consent to their own domination and vote against their interests
Method: Institutional Analysis
· Critics: “conspiracy theorist”
· Chomsky: “institutional analysis”
· People vote for oppositional politicians because they are fed illusions 
· Ruling class doesn’t need to “conspire” to control the media anymore than the ruling class “conspires” to control General Motors or General Electric
· Corporations are hierarchically organized, profit-driven institutions
· Ruling class controls GE and GM because they own it and sit on the board of directors, and they own and control the corporations of the media in the same way
· Difference: media can make the values & ideals of the ruling class universal in a given culture 
Mainstream Media are Corporate Institutions
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Corporate Institutional Structure
· Mainstream media comprised of corporate institutions
· Media is essential to advertising 
· The media might be essential to democracy
· However, media institutions are not democratic institutions
· Corporations are profit-driven and hierarchically organized institutions in which people do what they are told
· Large vertically integrated media conglomerates are owned and controlled by a small ruling class 
· Rational-legal authority: rules for employees and smaller, local media subsidiaries are set by corporate head office 
· Corporate mainstream media is also dependent on other large corporations for its profits and advertising revenue
Key Questions...structure & role
· Institutional analysis: What is the institutional structure of the media?  
· What is the relationship of the media to other institutions of power and authority (e.g. Universities and the government)?  
· Role/function of media: What is the role or societal function of the media?
· Chomsky argues: Doctrinal, the media exists to produce doctrine, i.e. beliefs, values, ways of thinking
· Media is an “agent of socialization”
· Media teaches people how to see the world, what’s going on, what’s important, how to interpret events, and what’s true  
Mainstream Media
· Key point
· Mainstream media is comprised of 2 basic types of institutions with 2 different roles
· Elite Media: Indoctrination
· Conquers through techniques of framing 
· Mass Media: Distraction
· Conquers through staging of spectacle 
Elite Media: Framing the News
· Serious broadcasters, online and print publications with large, educated and literate audience (i.e. political class, top 20% of income earners)  The New Yorker, The Economist, The New York Times, The Globe and Mail, CNN, CTV, NBC, CBS, CBC, ABC and PBS
· Institutional Structure: Owned by large vertically integrated corporations (i.e. tyrannical hierarchies)
· Subsidiaries and employees do what they’re told
· Managers have internalized the values of the institution and executives are deeply invested in status quo
· Function: Indoctrination through framing, decide what the news is and frame the debate over how the news will be interpreted
· Smaller independent elite media institutions face great scarcity of personnel, time, money and resources; can’t single-handedly shape public opinion; therefore, rely on framework of elite corporate media 
· Large corporations frame the news 
5 Ways of Framing the News
· 1. What stories are included (i.e. what is newsworthy versus what gets pushed outside the framework of the mainstream news) 
· 2. Priority (i.e. what is the lead story, what gets the front page, the most airtime versus what  stories are buried)  
· 3. Narrative - creating the dominant narrative or sequence of events
· Ordering the sequence of events 
· Narrative sequences  explain why events happened; what caused it 
· The ideas of the ruling class become people’s common sense when insufficient time and space is allowed for explaining the historical context of global events and social problems.  
· Narratives are self-perpetuating: where do historians go when they want to write about past events?  The New York Times and elite media archives ... 
· Avoids times and space 
Example: Haiti
· The Elite Media’s narrative on Haiti beings with “Haiti is poor” rather than the colonization of Haiti, the slave revolt, the reparations, embargo, and foreign debt  obligations
· This erases the connection between poverty in Haiti and the slavery, colonialism, and imperialism that impoverished Haiti
· Allows the West to perceive itself as “heroes” rescuing Haiti from itself
· There is a generalization of Haiti, and there is no specific details concerning it
Framing the News
· 4. Who is allowed to speak and who is silenced – Most of the authorities cited in the elite media are from the top 20% of income earners: educated, literate and deeply indoctrinated professionals, corporate public relations, government communications officers, political party spokespeople, university professors ...
· Can be subtle: placing “scare quotes” around non-elite or non-mainstream sources
Framing the Boundaries of Reasonable Debate
· Dominant framework for reasonable debate in the elite media is the political mainstream (liberal to conservative)
· Commentators from outside the mainstream are labelled radical, dangerous
· Fair and balanced means presenting both “liberals” and “conservatives”
· There is nothing radical about the liberal perspective (e.g. Adam Smith, who coined the “invisible hand,” was a liberal philosopher)
· Apparent “liberal bias” of elite media reflects two things:
· Justification for right-wing or conservative drift of some newer elite media, as the elite media fractures with the rise of the Internet
· Custom of giving the elite media a liberal slant to not appear unduly influence or biased towards the corporate sponsors and advertisers
Mass Media: the Business of Distraction
· Institutional Structure: corporate; Role: Distraction
· Function: to distract the bottom 80% of income earners
· To keep most people uninformed and uninterested in the serious business of running the state and the economy
· To keep masses of people from exercising their democratic power to serve their economic interests 
· Distract the masses with inconsequential entertainment and exclude them from the decision making process
· Mostly in the business of providing an escape or a distraction (e.g. Professional sports coverage, sex scandals, celebrity gossip) from real news (e.g. events and politics which actually shape and change people’s lives)
The Product of the Elite Media
· Product: Audiences
· But it is a particular and privileged audience: the educated and literate classes who share power with the people who own the country, the culture managers who are expected to govern themselves (and others) in a democracy.
· In other words, you (i.e. university students are the desired target and “product” of the elite media
· The elite media sells its audience (i.e. You) to its market which is comprised of other Large Corporations
· Large corporations purchase advertising space in hopes of reaching the ruling class and the managerial class
Universities and the Elite Media
· University system has close ties with elite media
· Journalists learn to interpret the news from professors and experts in the university system, who also provide quotes, & lend stories authority
· Taught to be objective, do background checks, etc. 
· Universities are parasitic and hierarchical institutions, which are totally dependent on corporate money, large donations of wealthy entrepreneurs & government money (and government depends on corporate money)
· People who rise to the top of the university structure have likewise adopted and internalized an ethic and values consistent with corporate power
Manufactured Consent, not Conspiracy
· News anchors and executives will argue that nobody tells them what to say and do
· Chomsky: yes, because it is impossible to succeed in corporate institutional structure unless you have totally absorbed, internalized and made your own the values, beliefs, and attitudes of the corporate media
· Nobody has to tell you what to do because you already know what to do, or you find another place to work...
Ruling Class Alliance
· Democratic societies ruled by an alliance between “wealthy elite” (top 8% who own and control most of society’s wealth, capital, assets, large corporations) and the “educated elite” (top 20% with advanced education, credentials, expertise)
· Harvard, Yale etc. influences the people that attend on their interests, who they like, how they dress, what they eat, etc. 
· Wealthy elite owns and controls the capital, educated elite does the day-to-day work of running the government and managing businesses
· Both need to be highly indoctrinated and invested in the “propaganda” or perspective of the elite media
· Message of universities and elite media reinforce each other
· In other words, alliance between capitalist class and managerial class
The “Propaganda Model”
· Chomsky:  In Canada, we are not ruled by the police, secret military, etc.
· News favours the interests of the large corporations which dominate our economy, government, & culture 
· Ideological: Elite Media projects ruling class interests and the corporate agenda as universal or in the interests of the entire population
· Hegemony: Domination is Cultural
· There’s no active censorship, physical coercion, violence against reporters or media outlets 
· However, the result is more or less the same 
· The masses don’t participate.  They watch sports, follow celebrities, and do as they are told
· The top 20% of wealthy countries, who have received extensive formal education (i.e. indoctrination) and who are relatively wealthy (i.e. deeply invested in the status quo) are expected to participate in governing the country consume the elite media and have their thought s rigorously controlled
· Chomsky: if you don’t have self-discipline, you will not succeed 
Butler, War is a Racket
· "I spent 33 years and four months in active military service and during that period I spent most of my time as a high class muscle man for Big Business, for Wall Street and the bankers ... I helped make Mexico safe for American oil interests. I helped make Haiti and Cuba a decent place for the National City Bank. I helped in the raping of half a dozen Central American republics for the benefit of Wall Street.  I helped purify Nicaragua ... I brought light to the Dominican Republic for the American sugar interests. I helped make Honduras right for the American fruit companies. In China, I helped see to it that Standard Oil went about its business unmolested”
· Soldiers convinced to go and fight within a year, from 1916-1917
· People get convinced a lot through fear, people who get afraid are more likely to form to the views of the ruling class  
· Created modern advertising: propaganda 
Problems with the Propaganda Model
· Is it realistic to base a theoretical model of the mass and elite media on wartime propaganda efforts?
· Has the institutional structure of universities changed as a result of increased accessibility?
· Media technology is a two-way street: empowers authorities but also protest and rebellion...
· Are new media technologies, which allow easy and sophisticated self-publication and decentralized distribution so radically new that they make Chomsky’s model obsolete?
Jean-Jacques Rousseau (1712-1778)
· Romantic and liberal philosophers like Rousseau were critical of “high culture” because it is seen as reinforcing, glorifying and justifying the privilege of a small ruling class 
· If politics in a democracy is meant to be rule of, by and for the people, then cultural expression in a democracy ought to be of, by and for the people as well
· Get rid of the ruling class, and have house of commons(common people who become the spectacle) 
· Entertainment in a democractic republic should be singing, dancing and athletics because in these forms of cultural expression the people accomplish the acts and the people become spectacles and sources of entertainment for themselves
· Sport helps to create the civil society or political community that is necessary for true democracy 
· Internet is a tool for mass media to use 
Sport, Democracy, and Reality Television
· Rousseau: self-rule and self-entertainment will be mutually reinforcing
· Paradox: when democracy replaces the old ruling class, you get a new class of professional democratic politicians, just as when sport becomes form of popular entertainment, you get professional class of athletes playing for money
· Key Point: reality television and sports can be seen as cultural expressions of democratic ideals, (e.g. self-government, equality of opportunity, meritocracy)
· Canadaians often watch hockey just to feel Canadian, whereas Americans watch football just to feel American
The promise of “reality” television
· The promise of reality television: it will broadcast our real lives
· Reveals something of our true nature or aspects of our everyday lives that literature and other “high brow” forms of cultural expression cannot
· Critics associate reality television with the degeneration of culture, expression, & audiences (i.e. simplistic culture for the degenerate masses)
· But there is a long tradition of criticizing “high culture” in favor of “low culture” in democracies
Culture of Voyeurism
· Reality television part of larger trend: voyeurism has become normal
· Voyeur is someone who gains pleasure from watching another, especially secretly
· Now the dominant “aesthetic,” style or mode of entertainment
· Seamless web from TV, movies and docs to reality television, Twitter, Facebook and YouTube 
· People will “creep” others on facebook, but will refuse to admit it to them, unless they are saying something very positive to them, but it still rarely happens 
“Surveillance Society”
· Surveillance portrayed as a nightmare in George Orwell’s 1984
· Post 9/11: surveillance is now portrayed as right, good and necessary in Homeland and other prime-time dramas
· NSA, Five-Eyes (FVEY), and other spying scandals 
· We voluntarily submit to surveillance with everything from debit cards to “data mines” like Google and Facebook 
· Had to pass a lot to omit posting sex tapes online 
· Carleton: campus security maintains surveillance on our email, to ensure it is appropriate 
“Microcosm” Reality Television
· MTV’s goal is not to document a subculture or to provide an accurate portrayal of some aspect of everyday life
· MTV’s mission statement is to create an entire generation of people in its own image
· MTV is the most aggressive and obvious promoter of replacing adult life, adult values, responsibilities and obligations with its version of youth.  
· The goal of MTV is to create and promote a lifestyle built around perpetual youth and the wholesale replacement of adult life with a kind of infinite adolescence  
· MTV’s perpetual adolescence is built around values, norms, and ideals which are consistent with the corporation that own the station (i.e. Viacom) but more importantly the corporations that advertise on, sponsor and fund the station – hedonism, “rebellion,” ironic detachment, conspicuous consumption
· Must be critical of the lifestyles on MTV
The “Real World” according to MTV
· Life as it is represented on MTV’s Jersey Shore and Real World revolves around gossip, sex, getting wasted, intimate relationships, crafting a lifestyle, tanning, working out, fashion, hooking up, forming small circles of friends, ostracizing people, bullying outsiders
· Ex: guidos, guidettes, etc. 
· Core Values: consumption, hedonism, immediate gratification, cool, appearances, consumerism, socializing...
· Microcosm Reality TV dramatization of Facebook newsfeed
· Characters on sitcoms watch television and eat fast food, the characters on reality television browse the internet, use Twitter, Facebook, and remain glued to their cell phones
· MTV has made a very large investment in reality television in order to attract advertisers by promoting certain lifestyles, identities, and notions of "cool”
· Shows make a claim to reproduce human nature on a small scale
· Will isolate outsiders, whether it is metaphorically on Jersey Shore, or physically on Survivor 
· Jersey Shore, Camp, & Ironic Detachment
· Susan Sontag: camp is “love of the unnatural: artifice and exaggeration”  
· To mimic The Situation without appropriate irony and self-awareness is to become the train wreck yourself
· Trains to use smartphones, drinking, partying, etc. 
· Jersey Shore is to meant to be enjoyed with ironic detachment
· It serves as a kind of a private code for youth culture
· Knowledge of the cast, their dress, style, hair, fake tans, mannerisms, their sayings, the show’s dialect all act to define and differentiate in-groups from out-groups; those who are in the know
· Encouraged to use social media, buy products, be the guinea pigs of large corporations
· One has to mimic without appearing to be artificial, to keep up with trends without seeming like you’re trying too hard, to cultivate the perfect lifestyle or “the total package” without appearing fake
· Ex: be hip, without being a hipster 
· Deliberate exploitation and exaggeration on Jersey Shore positions young people as cultural critic, active shaping of cultural norms 
Cynicism, “hate-watching”, ironic-detachment
· “Most college students these days know that their running shoes and leisure wear were likely made in a third-world sweatshop…capitalism is predicated not on the concealment of exploitation, but on its inevitability”  - Mark Andrejevic
· Want to break through cynicism, we are believing that there is no alternatives 
· Ex: no alternative of buying a Reebok shoe that was made in a sweatshop 
· Therefore, we create an ironic detachment 
· Young people are cynical because they feel powerless and/or they don’t see any viable alternative to capitalist exploitation
· We critically reinterpret the exaggerated lifestyles portrayed on reality television in ironic or unexpected ways - we poke fun and make jokes
· We hate-watch, but we still watch in large numbers  
The “Feedback Loop” of Reality TV
· Anthony Giddens describes self-identity as “reflexive” because our awareness of our self-identity as a “construction” is built into the construction of our identity
· Reflexivity = feedback loop
· (1) Feedback: Heightened sense of self-awareness we have about our identity and the obligation to consciously create a unique identity
· (2) Loop: created between reality and symbolic representations of reality
· We are more self-aware and critical of the media
· However, we are more saturated by the media than ever
· And we have no choice but to construct an identity
· Therefore, young people end up using reality television shows as a resource to construct their identity
· It is an active process, full of dark humor, and irony...  
· Women: midriff
· Sexual clichés used for sexual empowerment 
· Made and want to look older
· Interested in modeling 
· Men: mooches
· Adolescents
·  Interested in wrestling
· Tv: progressed to using sex in the shows
· Main show: Dawson’s Creek
· MTW replaced this show with: Undressed 
· Teenagers are consumed with sex, whether they are talking about it, having it, etc.
· Teenagers are faced with advertisements of sex
Resistance, Rebellion, and Growing Up
The “Feedback Loop” of Reality TV
· Anthony Giddens describes self-identity as “reflexive” because our awareness of our self-identity as a “construction” is built into the construction of our identity
· Reflexivity = feedback loop
· (1) Feedback: Media saturation, increased media consumption, heightened sense of self-awareness about our identity and the obligation to consciously create a unique identity
· (2) Loop: created between reality & symbolic representations of reality
· We are more self-aware and critical of the media
· However, we are more saturated by the media than ever
· And we have no choice but to construct an identity
· Therefore, young people end up using reality television shows as a resource to construct their identity
· It is an active process, full of dark humor, and irony...  
Subcultures and the Culture of Capitalism
· Through subcultures we can study the connections that form between the macro (i.e. the mainstream culture of North America) and the meso (i.e. middle range social groups)
· Subcultures can reinforce the “consumerism” which is characteristic of the culture of capitalist societies 
· Conquest of cool: youth subcultures reinforce the culture of capitalism through reinvigorating and reinventing fresh notions of cool, which are in turn exploited by the merchants of cool
· It also works in the other direction
· Mainstream culture stigmatizes, stereotypes, and castes youth subcultures as deviant
· Feedback loop and encoding/decoding: Merchants of cool encode gender norms into products, consumers actively decode, merchants of cool study gender performances, re-encode, more decoding, and so on 
· Subcultures can both challenge and reinforce the dominant norms and ideologies surrounding gender, sexuality, race, and class   
Self-Identity and Belonging
· Subcultures, self-identity construction, changing definitions of childhood and adolescence, changes in the socialization of young people...
· Most young people strive to be unique in exactly the same way 
· Paradox: fitting in means standing out
· Subculture membership is the way most young people balance the need to fit in, to make friends, to acquire that crucial emotional support, while still striving to be cool, unique, and non-conforming
· Subcultures allow people to be cool without being alone
· Since rise of 1960s counterculture, “coolness” has been associated with being different from mainstream society and - most of all – being cool has been associated with resisting the boring routines, crushing obligations, the alienation, the mortgages and the wage-slavery of the adult world 
· Mass media is in the business of selling your eyeballs and brain space to other corporations 
· Chomsky: social function of the mass media is to distract the ruled over 80% from important matters as well as to prevent them from realizing their political power  
Alienation & Adulthood
· Adolescence and the period of childlike dependence does appear to be expanding
· However, many people are not putting off the obligations of the adult world by choice
· Unemployment rates for young people (18-24) are 2x the national average
· Many university undergraduates are “economic refugees”
· Underemployment: doing jobs overqualified for or working at jobs don’t offer enough in terms of salary or hours or both.
· Personal debt associated with post-compulsory education continues to grow and become more burdensome
British Cultural Studies
· Example: Paul Willis and his study of anti-school subcultures
· BCS argues that youth subcultures reinforce class inequality
· Young people join anti-school subcultures, skinheads, and other subcultures because they are frustrated about the lack of economic opportunities 
· However, membership in these subcultures has a way of further limiting a person’s opportunities and skinheads and other members of youth subcultures end up confined to the bottom rungs of the socio-economic hierarchy, working at “bad” jobs, earning less than average incomes, and then the cycle repeats itself with future generations...
The Hipster – Origin Story
· Hipster subculture is created by young black people living in Brooklyn during the mid- to late-1990s
· It begins as a reaction to & evolution from Hip Hop subculture 
· Hipster subculture begins to attain the status of a mass cultural movement in the early 2000s as the well-off sons and daughters of Generation Y (born after 1980) move to Brooklyn and begin attending university at NYU, SUNY, Columbia
· Today, hipsters tend to be technologically savvy, educated, white, middle to upper-middle class, suburbanite
The Hipster: Students of Cool
· Mass cultural movement – everyone is either a hipster or reacting to the influence of hipsterism, consciously or unconsciously
· From the most heavily researched and marketed to generation in history
· Generation Y controls and spends $150 billion in North America
· Questioned, observed and studied his whole life – the hipster has become a keen student of cool
· Hippies emphasized hedonism, Hip Hop rebellion, Hipsters ironic detachment
Hipster: The Ironic Shield
· The hipster hides from cool merchants behind a wall of irony
· Hipster cool is whatever isn’t cool
· And once cool it is no longer hipster 
· Hipster subculture is all about subverting, frustrating and contradicting the expectations of the merchants of cool & cool industry
· Irony is produces by reinterpreting past notions of cool and combining them in new and unexpected ways
· Detached: style not adopted because it is beautiful or even liked
· What could be more ironic and unexpected in the age of cool marketing than a 20-something who does not to care about being cool?
Hipster Pastiche
· In practice, the hipster subculture is about pastiche: the ironic aesthetic is built by borrowing the fashions of other subcultures and mixing
· Expensive top-of-line Apple products from the Yuppies, farmer’s markets and organic coffee from hippies, the discount beer of the downtrodden and homeless, slang from Hip Hop, the Generation X “slacker” lifestyle, skinny jeans from the punk rocker, preppy cardigan, grunge plaid shirts, 1960s Madison Avenue skinny tie, European bourgeois scarves, heavy metal trucker hat, 90s indie music, patchy Amish-looking neck-beard, pale skin from Gothic, the glasses of a hacker or computer technician
Why hipsters seem not to like hipsters
· Hipster subculture does seem unique in its apparent self-hatred and denial
· The perpetual self-critique and self-interrogation of hipster subculture is a way of protecting hipster subculture from the commercialization, cool merchants and the conquest of cool
· Search for the unexpected creates a moving target or shield of irony
· Once commodity is recognizable symbol of hipster subculture it must be expelled – to be expected is to lose irony
· There is nothing more hipster than denying that you're a hipster
· Hipster subculture diligently polices its boundaries 
· Hipsters will write scathing critiques of a coffee shop or neighbourhood as “once cool” but now “overrun by hipsters”
The Merchants of Irony
· Hipster subculture has figured out how to defend itself against the conquest of cool only by becoming completely absorbed by cool
· Hipsters are the keenest students of cool
· Nobody tries harder to appear not to be trying
· Unlike other subcultures, hipster subculture has not produced jobs or icons
· Anti-consumerist trend in hipster subculture cannibalizes its brightest artists
· Once artists, musicians, directors, restaurants owners become too successful at cultivating a hipster aesthetic they lose their indie status and their appeal
· When musicians become popular enough that they're no longer starving artists, they're no longer cool
· Hipster subculture becomes what it set out to mock: the attempt to poke fun at the superficiality of consumerism has led to a subculture that produces nothing but superficial reinterpretations of the mainstream consumer culture
· And merchants of cool are more than willing to sell ironic fashion, as long as they are selling a lot of it
Resistance
· Many subcultures do actively resist and fight injustice
· Hip Hop does fight racism; Hipsters do fight corporate dominance; The Hacker group Anonymous, for example, has recently begun fighting online bullying in an attempt to prevent youth suicides
· However, the idea that every subculture has to change the world or must be measured against Anonymous or Amnesty International or it is a failure is unrealistic
· Being young, growing up, fitting in, standing out, and being cool is hard enough without the obligation to ferment revolution
Transcendence
· A lot of what is going on in youth subcultures is identity formation
· Subcultures seem trivial but they can effect cultural revolutions over time
· When a same-sex couple hold hands in public and their peers refuse to bully them and rather embrace and accept them, the dominant norms surrounding gender and sexual relations are being challenged
· Might seem symbolic, but at the legal code in the 1960s – cultural revolution around sexuality
· Transcendence:  overtime as people age and join the adult world, the superficial elements of the subculture tend to fade as the style and look become associated with immaturity and being young 
· However, the core values, ideals, and beliefs, the self-identity and self-understanding  remain
· As hippies joined the adult world and took on positions of authority and power, they brought the new values, norms, ideals and practices they had forged in the countercultures with them
Export-Processing Zones
· Developing nation offers corporations from richer nations “zones” in which to import raw materials and parts for assembly & export – free of tariffs or taxes
· In return, corporations (e.g. Nike) promise not to dump these goods on local markets and to hire workers from the local population  
· Governments in wealthy countries (e.g. Canada and U.S.) support these “Free Trade Zones” by offering their corporations lower import tariffs (i.e. finished goods enter Canada taxed only cost of foreign labour in the goods and not the full retail price of these goods)
EPZs: Winners and Losers
· Who wins in this scenario?
· Corporations like Nike get to sustain a more competitive rate of profit
· Desperately needed jobs for landless peasants in developing nations
· Consumers in wealthier countries pay dramatically lower prices for clothing and consumer electronics
· Investors in the stock market get a higher rate of return on their money
· Enables stricter environmental protections in the wealthier countries
· So, who loses in the FTZ or EPZ scenario?
· North American worker is the most obvious answer
· Citizens of richer nations because government revenue from taxes and tariffs is greatly reduced, which means social programs (e.g. transfer payments to universities), income taxes and surtaxes (HST) must rise 
· It is possible that the workers in the “Free Trade Zones” also lose in the end as this strategy has created a race to the bottom in terms of wages, working conditions and environmental regulations
· Enables severe environmental degradation in the Global South
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