Review Questions: Q2301.2
1. Define and describe: 

· Logistics

· Supply chain (SC)

· Value chain

· Supply chain management (SCM)

· EDI

2. Describe and explain:
· The bullwhip effect

· Make vs buy

3. List:

· Seven important SC facilitators, including brief descriptions of each.

· Two examples of strategic SC decisions

· Six reasons why a firm might consider outsourcing

· Two reasons why a firm might decide to avoid outsourcing.
· Four types of SC metrics, with examples for each

