Chapter 12

Prejudice, Stereotyping, and Discrimination Defined
· minority groups are the target for the dominant majority
· prejudice: the affective component of an attitude
· prejudice: a hostile or negative attitude toward a people in a group, based solely on their membership in that group
· stereotypes: the cognitive component of an attitude
· stereotype: a generalization about a group of people where all the group member are seen to have identical characteristics even though in reality they don’t 
· it is a way to simplify the world and is not always a negative connotation 
· male oriented words in jobs for men were stereotypical, but words for women didn’t have the same effect
· women were reluctant to apply to jobs that used masculine wording because they thought that they wouldn’t belong
· discrimination: the behavioural component of an attitude
· discrimination: unjustified negative action towards someone in a group just because they’re part of that group
· there is much discrimination about Aboriginal people in many different circumstances
· discrimination about overweight people is rising
· in Canadian courts, black defendants still receive harsher punishment than white ones
What Causes Prejudice?
· Social Cognition
· The negative side about the way we process and organize information
· We first group people (our social world) to help us make sense of it. We group according to their similar traits
· In-group bias: when people rate in-group members more positively than out-group member
· In-group biases exist when two people don’t know each other and are stronger when people have already chosen their group
· Why do we have in-group bias?
· to get social identity from being part of a group
· having social identity helps with self-esteem feelings because feeling like your group is superior gives a sense of self-esteem
· people who more strongly identify themselves with their group favor their group
· the more strongly someone favours their group, the more likely it is to discriminate against an out-group
· if someone’s social identity is threated, they will tend to discriminate 
· to try and reduce discrimination, we have to show people different routes of gaining self-esteem
· our stereotypes are not always activated 
· if someone discriminates against someone and says something negative, it could trigger our thoughts to become negative towards that certain thing and become stereotypical 
· there is automatic processing where you can’t control what comes to your head and you go with the flow
· there is controlled processing where you can ignore the stereotypic information given to you
· what influences stereotyping automatically?
· Our motivation to control prejudice, whether we want to be non-prejudiced
· People who want to be non-prejudice do not activate negative stereotypes automatically 
· Do we get a self-esteem boost by activating stereotypes?
· We can pick and chose what kind of stereotype to activate and inhibit to a particular person
· If a negative stereotype brings us a self-esteem boost, we push that stereotype out of our head
· Our prejudice doesn’t only depend on the positive or negative stereotype we have on people, but also on the stereotype they have on us
· Meta-stereotypes: the stereotypes that out-group members hold about your group
· People can become more stereotyped when asked to empathize and take the other person’s point of view into consideration
· Stereotypes are resistant to change
· Ultimate attribution theory: when we make dispositional attributions to an entire group of people
· Biggest source of conflict and prejudice: competition
· Realistic conflict theory: when there is a limited amount of resources that we are competing for with another group, it makes us more prejudiced and discriminate more
· To reduce prejudice, you could experience mutual interdependence: a situation when groups need each other to complete a goal that is important to the both of them 
· Conformity to normative rules in our society cause prejudice 
· Injustification: the wrongful act of saying that the way things are now are the way things should be
· This happens a lot when people try to justify the system
· Problem?
· When people try to justify the system, they bring our stereotypical and “traditional” gender roles
· Ex. Man wants women who puts him at the top rather than equal
Individual Differences in Prejudice
· right-wing authoritarianism 
· authoritarian submission: a high degree of submission to authority figures in society
· authoritarian aggression: aggression towards groups that are seen as a target by authoritative figures
· conventionalism: high degree or conformity to the rules made by the authoritative figures
· they are especially prejudice too gays and lesbians
· religious fundamentalism: belief in the truth of someone’s religion
· people with high fundamentalism think their religion is right
· brings out prejudice
· social dominance orientation: when people think they are higher than others and that it’s okay for some groups to be treated better than others
· to get rid of this, you show people that being on the bottom doesn’t make you lose out on much
Effects of Stereotyping, Prejudice, and Discrimination
· self-fulfilling prophecy
· if you think someone is stupid and you treat her than she isn’t likely to say something smart in from of you, and neither will you try and say something smart around her as you believe she won’t understand what you’re trying to say
· goes to an extreme of less education in certain countries because they aren’t worth it 
· stereotype threat
· stereotype threat: the fear felt by a minority group that they might act in a way that confirms an existing cultural stereotypes
· usually has negative effects
· for example, amercians do not perform as well as Asians academically
· to fix this…
· change people’s mindset
· their abilities are improvable
· engage in self-affirmation

Interventions for Reducing Prejudice and Discrimination
· learn not to hate
· contact hypothesis
· having contact with members of the out-group
· prejudice can be reduced by equal status contacts between majority and minority groups working toward a common goal
· you have to have
· mutual interdependence
· common goal
· equal status
· friendly, informal setting
· multiple members
· social norms that support equity
· jigsaw classroom: a classroom designed to reduce prejudice between children. This is done by placing them in small desegregated groups and making each child dependent on the others in the group to learn the course material and do well in class
·  extend-contact hypothesis: the knowledge that one member of the group has a close relationship with another member in the group can reduce prejudice
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