Action 1 – Chapter 13

· living in a toxic environment causes stress
Applied Research in Social Psychology
· three points about social psychology
· social psychological questions are tested best with the experimental method
· studies can be used to understand psychological processes and develop theories about social influence 
· social psychological theories can be used to prevent social problems
Using Social Psychology to Obtain a Good Future
· resolving social dilemmas
· common dilemma: when everyone uses good that will be replenished in moderation but will run out if used too much
· when people make a commitment to help, it is harder for them to back out
· when people communicate, they establish a sense of group identity which makes them want to act for the good of the group
· conveying and changing social norms 
· injunctive norms: peoples perception of the behavior that is approved or disapproved of by others	
· taps into normative conformity – we conform because someone reminds us to do so 
· descriptive norms: people’s perception of how others actually behave in a situation 
· implementation plan: peoples specific plans about where, when and how they will fulfill a goal 
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