CRM1300 – Grossman and Roberts: Chapter 5
Scenes from the Life of a Police Officer 
· The Need for a Sense of Humor
· Coping mechanism in being able to laugh at things that would otherwise bring the general population sadness
· Provides them with a sense of tension, enabling them to continue with the job
· Dealing with Crime Victims
· Most officers have a strong sense of propriety which is needed to deal with victims of crimes in all forms 
· Often need diplomacy skills to explain to victims why or why not actions, etc. are being taken 
· The Challenges of Shift Work
· Different shifts bring about different types of work, ranging from accidental tripped alarms to robberies and shoplifts
· Court Work
· One of the most nerve-wracking parts of the job is going to court to give evidence, or even appear as the victim in some cases
· One of the more embarrassing things is forgetting key points of evidence or forgetting a step in the judicial process
· Policing at Night
· Night time policing involves much more response to alcohol or drug abuse than any other type
· Exhaustion sets in relatively quick once the night life starts to wind down
· Police and Firearms
· England remains one of the only major police services that do not routinely train their officers on how to handle a firearm
· [bookmark: _GoBack]Often, an officer must act many various roles throughout their day as mediators, peacekeepers, counsellors and enforcers
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