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USING IEEE
[1] “IEEE – Membership and Services”. Available: www.ieee.org/membership_services/index.html. [Accessed: January 22, 2011].

[2] Nianjun Zhou, Liang-Jie Zhang. “Analytic Architecture Assessment in SOA Solution    Design and its Engineering Application,” Web Services, vol.6, no.10 pp.807-814.July 2009.

In a personal interview on March 23, 2013, Mark Smith, a Professor in the Department of Biology at Carleton University in Ottawa, stated that “….…….”[3]
	
[4] Joy Parr, “What Makes Washday Less Blue? Gender, Nation, and Technology Choice in Post-War Canada,” in: Home, Work, and Play: Situating Canadian Social History, 1840-1980, Oxford University Press, 2006, pp. 78-91.

[5] Adrian Kingsley-Hughes, “Microsoft extends Xbox 360 “Red Ring of Death” warranty “to cover E74 error,”[Published: April 14, 2009]. Available: http://www.zdnet.com/blog/hardware/microsoft-extends-xbox-360-red-ring-of-death-warranty-to-cover-e74-error/4152. [Accessed: October 15, 2010]. 

EVALUATING SOURCES (http://news.cnet.com/8301-17939_109-20066592-2.html?part=rss&subj=news&tag=2547-1_3-0-20)    

1) The purpose of the document is to notify people of a widget for Gmail that will allow users to view the activities of their friends, family or co-workers to make to make emailing and chatting more accessible with a user-friendly platform.

2) No, there is no bias. The author is letting us know how this widget will be useful for users by making features more efficient by providing a faster, stable, and more accessible way to email, chat and share content. 
3) This source is from CNET News and the author of this article is Jessica Dolcourt.
Jessica Dolcourt reviews smartphones and cell phones, covers handset news, and writes the monthly column Smartphones Unlocked. She started at CNET in 2006, where she spent four years reviewing mobile and desktop software before switching to coverage of the latest devices.

4) The intended audience of this article are Google users.

5) This source was created on May 26th, 2011 at 2:14 (Pacific Daylight Time )

6) Others in the comments section said that they are glad there is a feature to turn off the people widget because it produces too many distractions; also others said “the usefulness of this feature will depend on how it is implemented and how it is designed”.

Verdict

The source is credible; the reason for this is because CNET is an established website that publishes news, articles and podcasts on the latest technology and electronics. They have also created original content for radio and television broadcasts which further establishes their legitimacy.


FINDING JOURNAL ARTICLES

1) CAPTCHAS 

Article 1: 

[bookmark: citation]Title:  Deciphering CAPTCHAs: What a Turing Test Reveals about Human Cognition. 
Search term: “Captchas”
Helpfulness:  This article can prove helpful because it compares the ability of machines (computers) that are not able to solve Captchas where humans can decipher the Captchas using “slow-acting interferential processes”. 



Article 2: 

Title:  Usability study of text-based CAPTCHAs.
Search term: “Captchas”
Helpfulness:  This article can prove useful because it explains something called the Turing test which can detect whether a human or an automated bot is trying to access a system.
 
2) The Melissa Virus (a late ‘90s computer virus)
Article 1
Title:  Melissa’s Message 
Search term: Melissa Virus
Helpfulness:  This article can prove useful because it explains how the Melissa virus is designed and how it can replicate itself exponentially to exploit Microsoft Word to run micro attachments, which is known to be a serious security risk.
Article 2
Title:  Looking beyond the Melissa virus.
Search term: Melissa Virus
Helpfulness:  This article can prove useful because it explains how the Melissa virus was spread through email systems which indicate the exposure of weakness in the security of computer systems.

FINDING INTERVIEW SOURCES
1) Use the Algonquin College website’s Phonebook to find the office location and telephone extension for Prof. Ian Knowles.

Office location: B422
	          Telephone extension: ext. 7128




2)  You’re writing a report on why it should be legal for YouTube users to post songs from their favourite artists. Find an academic source in Ottawa who you could interview and provide their name and contact information.

Interviewee Name and Contact Information
Name: Michael Geist 
Address: University of Ottawa
Faculty of Law
Common Law Section
57 Louis Pasteur
Box 450, Stn. A
Ottawa, ON K1N 6N5
Canada
TEL: (613) 562-5800 ext. 3319
FAX: (613) 562-5124 
EMAIL: mgeist@uottawa.ca 

3) You’re writing a report on how to improve OC Transpo service to Barrhaven. Find an appropriate city councillor to interview and list their contact information. 

Councillor Jan Harder – Contact Information 
Ward 3 – Barrhaven
TEL: (613) 580-2473
FAX: (613) 580-2513
Email: Jan.Harder@ottawa.ca
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