Smart Serve Test Notes
Introduction
· Legally liable and responsible for any penalities related to an intoxicated customer
· There could be fines, arrests and even jail time
· Everybody with an interaction with the guest is responsible
· Some of the stuff that could happen to both the guest and those responsible include :
· Temp. licesnse suspension of pub
· Acadmeci probation
· Fines
· Job loss 
· Criminal charges

Alcohol and the Law
· Must be 18 or older to handle and serve alchol
· Food must always be avalible when alcohol is served
· LLA is the Liquor License Act in Canada 
· Liquore Sales Licnese required by all business looking to serve/sell alcohol
· THTR licnese which allows the business to allow the guest to take the remaining of their alcohol home, only whats remaining
· A licnesesd establishment must ensure
· Can only serve Ontario approved alcohol unless a BYOW is owned which allows to bring commercially made wine with the guest
· All alcohol must be served in licensed areas
· Must offer light meals and alcohol free beverages
· Not alter guest drink without permission
· Must post signs about the damage of alcohols to pregrancy
· AGCO licneses needed to allow guests to drink in washrooms, hallways and etc.
· Alcohol service times
· Monday to Sunday 11am-2am
· New years eve 11am-3am
· Bottles and everything cleared 45 minutes before
· AGCO is responsible for 
· Regulating the sales and services of alcohol in the establishment as well as laws
· AGCO has 7 special occasion events which they can endorse
· Brew pub, alcohol made on premises to be consumed on premises
· Wine put, made on premises and consumed on premises
· Catering event, …. Sponsed by someone other than the licenses holder
· Room service, …. If guest is staying over night
· Minibar, ….
· Golf course, sold and consumed on the golf course
· BYOW, allows guest to bring wine
· Civil Liability
· Potential liability for payment of damages
· Responsiblities
· Serve alcohol to only customers who cant consume it
· Serve everyone to a safety level
· NO ONE under 19, or who is already intoxicated
· Can be civically charged 
· Rights to deny and reject guests
· Deny entry if person is underage, drunk, destruptive , or its crowded
· Reject guest not permitted by law to be on premisies, guest previously asked to leave, and not permitted to be at establishment, or breaking law (rowdy, selling drugs, or criminal activities)
· Force can be used to eject guest

Effects of Alcohol
· A standard drink is 0.6 oz of alcohol
· Some cockrtails like martinis contain 1.5 oz of 40% alch, many close to 2 oz
· Standard drink calculation : % of alcho x ounches= 60
· Liver can mteabolize alch. Is 1 drink per hour
· Blood alch. Concentration the more drinks the higher it is, which is the parts of alchol vs the parts of blood
· In Ontario you can get ur car taken away if you have 50mg of alch. Per 100 ml of blood (0.05)
· If 0.0.8 and u face criminal charges
· Alcohol is metabolized more slowly than observed
· More than one drink per hour the BAC will increase
· Can still be criminal charge no matter what the BAC is
· Signs of intocication include
· Attitude change
· Facial features, under the eyes
· Slurred speech
· Walking
· Conversation
· Body language
· Balance 
· Sweat 

Safe Atomsphere
· Recognize valid piece of ID
· Asses if guest intoxicated
· Prevent further intoxication
· Deal with intoxicated guests
· Prevent dangerous situtations/handle dangerous situations
· Check ID for anyone below 25 yrs old
· Valid IDS
· Be issued by gov.
· Include photo
· Include birthday
· Drivers license, passport, citizenship, armed forces, BYID card
· 5 things you can do to decide how drunk the guest is
· assese guest
· listen and observe
· body language
· ask questions
· communicating 
· how to make sure how much guest  can handle
· Count their drinks
· how many drinks per hour they have 
· Traffic light method
· Could change from green to red from just one drink
· Can take 30 minutes for alcohol to hit the brain
· What Can I do to help make sure they don’t get drunk
· Slowing service
· Offer food
· Alch. Free bev
· Offer water and alch.
· One drink at a time
· Wait for guest reorder
· Manage buying of rounds
· Slow service
· Not allowed to allow intoxicated person to enter premises and must refuse entry
· Stopping service 
· Talk to them and explain
· Talk to somebody else to help you stop service from the group
· Help with refusing service
· Speak with guest privately
· Watch body language
· Avoid being judgemental
· Show concern and empathy
· Be firm
· Know the steps to take
· Speak with co workers
· Alert a back up person
· Tips for getting guests home safely
· Convince not to drive, ask someone else to drive, ask for guest car keys, call cab
· If they refuse and drive anyways
· Make note of car model, licnese plate, and direction
· When guests drink they become inhibited and their reasoning is effected
· Stop the fight before it bengs
· Talk to a manager
· Call the police
· Moving others to safety
· Handelling illegal acivities
· Call police or talk to manager
· Ejecting a guest
· Tell manager or co owner
· Ask the person to leave
· Ask manager to step in
· Call police if insists
· An incident report is a report for helping with lawful activities and should be used to fill in as many details
· Complete asap with as much details
· Date and time
· Server and manager on duty
· Name of guest, clothing attitude
· Condition of uest
· Witnesses
· Other guests with the person
· If driving
· The bill
· [bookmark: _GoBack]Steps taken to ensure they were safe
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