LESSONS

CMN 2181
7 September 2012
Theories

· Ray Birdwhistell: CMN makes possible relations between humans*
· Mechanism of communicative behavior = how we submit messages from one person to the other. Ex: symbols, alphabet. Shared between a group.
· Gregory Bateson: all human knowledge shared via CMN
· Klyukanov: when we communicate, we create because we want to exchange meanings w/ another person. *Note: symbolic resources; language both verbal & non-verbal
*Brain = super computer producing data rapidly; communicating day-to-day generally a simple task

Communicative process: complex. Ex: Peter & Paul coffee house

1. Initial impulse: “I need sugar for my coffee” 

2. Situation assessment: “Where is the sugar?”, out of reach

3. Option overview: “What are my options?”

4. 1st decision: decided to ask Paul

5. Reflection on CMN medium: Point to the sugar, ask verbally, raise his hand for server

6. 2nd decision: decides he will speak to Paul

7. Message delivery: Tone, intensity, gestures

8. 3rd decision: simple tone w/hand gesture

9. Message composition: “pass me the sugar”

10.  Message transmission: uses his voice & a gesture to ask Paul for the sugar

11.  Message reception: Paul hears the message

12.  Reaction determination: will he ignore Peter or accept the message?

13.  Decision making: he will accept the message

14.  Decoding/interpretation of the message: what does every word mean?

15.  Options: how will he deal with the request?

16.  Decision making: will grant/act upon Peter’s request

17.  Medium determination: what will he use?

18.  Delivery: tone, intensity, gestures

19.  Decision making: smile & pass the sugar

20.  Transmission of Paul’s message: smiles and passes the sugar

Culture **is dynamic, it changes (some cultures rapidly, some very slow)

· James Newliep: accumulated [*over time] pattern of values, beliefs, and behaviors shared by an identifiable group of people with a common history & a verbal + nonverbal symbol system.
· Klyukanov: system of symbolic resources shared by a group of people
· Shades of grey: (11), no black/white, i.e. absolutes in communication
· Continuum: languages continuously changing
*Review 9 main authors & know their principle ideas. (Bennett, Brislin, Hall, Hofstede, Klukanov, Landis, Muchielli, Suderman, Triandis), BIRDWHISTELL

**Chapter 1, 2nd paragraph: !!!QUIZ 1!!!
· Suderman: The core of intercultural CMN is the premise that culture & CMN are not only interrelated, but inseparable.
· Hall: Culture is CMN, CMN is culture
Intercultural Encounters

· Primary reasons for intercultural CMN: 
-War and commerce (Ex: Marco Polo) *Note: Cheng Ho (Zheng He)

-Colonisation (Ex: Queen Victoria --> commerce)

*Pre-Berlin wall fall = BIPOLAR, Modern day = MULTIPOLAR

**Chapter 1, pg. 14 Global Village Prediction- emerging electronic technology

12 September 2012

· McLuhan: Global Village
-100 people (Lustig & Koester):


*61 Asians


*14 Africans


*11 Europeans


*9 Latin Americans


*5 North Americans


*0 Australians/Oceanians

-100 people:


*33 Christians


*20 Muslims


*13 Hindus


*6 Buddhists


*14 practising other religions


*14 Nonreligious/Atheists

Lustig & Koester- Intercultural Competence **5 IMPERATIVES QUIZ**

1. Demographic imperative: breakdown of who lives where

2. Technological imperative: internet, e-mail, phones; fast modes of transportation. Bringing cultures together rapidly

3. Economic imperative: global trading system

4. Peace and security imperative: negociating w/other countries and looking at the whole security issue, be interculturally competent

5. Interpersonal imperative: day-to-day encounters, living in a multicultural country

*Barlund: ...People whose lifestyles contrast sharply w/our own

The Changing Face of Canada

Minority population boom = emerging visible majority.

-By 2031, 1/3 Canadians will belong to a visible minority.

· Rapid change could give rise to divisions and cultural clashes, but many say the demographic shift will transform Canada into a truly global nation
· The “new Canada” is a Pacific Canada. Its strongest ties and biggest portion of newcomers => Asia & Latin America.
· Concentration of growth in cities could give rise to “2 Canadas”
· 96% of visible minorities will live in Canada’s cities. 
14 September
Theoretical framework

Ray Birdwhistell:

1. Communication makes possible relations between humans.

2. Communication is the mechanism of social organization.

3. The transmission of information is the mechanism of communicative behavior.

COMMUNICATION: more than 150 definitions & models

-From the latin root “communicare” which means “to share” or “to be in relation with”.

Two root words:

· com (for the Latin “cum” = “with” or “together with”
· unio = union
· Communication refers to...
Michael Karlberg: “Communication is defined as a process by which we assign and convey meaning in an attempt to create shared understanding. It is through communication that collaboration and cooperation occur”.

**QUIZ 

“Are they truly incomprehensible? In my experience, communication is a matter of patience and imagination. I would like to believe that these are qualities that we have in sufficient measure”. -Captain Jean-Luc Picard- USS Enterprise

--> Open-minded

*To read: Hart, William B. A Brief History of Intercultural Communication. A Paradigmic Approach. (pages 1-7).

Wednesday 19 September

**Chapter 2

p. 31 Mad about perceptions

p. 35 Barriers throughout intercultural competence

--> Ethnocentrism definition- know** (ppl. from other cultures really want to be like us)

-Expressions of ethnocentrism & how we see ourselves

-Notion of eurocentrism

-Cultural Identity definition

-Prejudice & racism **Master concepts

-Race & cultural identity, discrimination 

-Bigotry

**Chapter 3: Exploring Culture

Communication:

· Is a mechanism by which human relations exist & develop themselves
· Includes all the symbols of the mind, together with the means to convey them through space & preserve them in time -Charles Cooley
· *Permits us to transmit our messages through space; preserving them in time = DVDs, photos, recordings, internet, etc.
Why do we communicate?

1. We communicate to discover who we are and to better know ourselves

2. To discover the world around us

3. To share this world with others

4. To persuade & influence others

5. To have fun, to relax and to distract ourselves from the other forms of communication listed above

Role of CMN (Roger Mucchielli)**Quiz

1. Communication favors cohesion and unity in social groups

2. Communication permits the accomplishment of collective tasks

3. Communication ensures the social advancement and self-actualization of individuals & groups

4. Communication is the best way to resolve interpersonal & intergroup problems

-Since so many wars, big and small, divide mankind today, it’s that humans have not yet understood the value of CMN and that they have not learned to communicate authentically

Communication

Lustig & Koester

-Communication is a symbolic, interpretive, transactional, contextual process in which people create a shared meaning

*Effective communication as a result of shared meaning

Brent Ruben

-Human communication is THE PROCESS through which individuals in relationships, groups, organizations, and societies respond to and create messages to adapt to the environment and one another

*Communication iceberg

-Observable:

· People: (humans in interaction)
· Symbols: arbitrary in each culture, the way we decide what it’s called/the label we give it has nothing to do w/object but to do with associations made by society
· Media: (/technologies). Permanence & portability
-Largely unobservable

· Meaning
· Learning: notion that “at birth, I am born into a CMN network, which programs me for participation in itself.”
· Subjectivity
· Negotiation
· Culture
· Interacting
· Levels & contexts
· Self-reference
· Self-reflexivity
· Ethics
· Inevitability
**Hart article on quiz

Wednesday 26 September

Ruben-Iceberg; Invisible

SUBJECTIVITY: learn from our life experiences, perceive it through our eyes (shaped by our experiences). 

· Do not encode and decode messages the same way, especially between cultures.
-”I know you believe you understand what you think I said but, I am not sure you realize that what you heard is not what I meant”. -Ruben

**QUIZ

NEGOTIATION: dialogue, discussion, cooperation = 3 elements

· Negotiation of meanings. Ex: “____”, “is this what you meant?” “No, I meant this”.
**QUIZ + EXAM**

CULTURE (Samovar, Porter and McDaniel):

-“Culture is the rules for living and functioning in society”

1. Culture is learned

2. Culture is transmitted intergenerationally

3. Culture is symbol (set of symbolic ressources that we use to communicate, to exchange messages, to exchange meanings. -Klyukanov)

4. Culture is dynamic (constantly changing. In collective cultures, change come slowly. Individualistic societies, change is rapid).

5. Culture is ethnocentric (seeing the world from your point of view; from the cultural filters you have learned from within your society).

INTERACTING CONTEXTS AND LEVELS

-Working environment, first-name basis vs. titles/authority, etc.

· Human communication is the web that unites and gives mutuality to the various forms and levels of human activity
SELF-REFERENCE

-The meanings we learn to attach to the symbols we use- and the symbols others use- always reflect our own experiences. As a result, the things we say and do and the way we interpret others’ words and actions are a reflection of our meanings, experiences, needs and expectations.

SELF-REFLEXIVITY

-A human capacity which allows individuals to view themselves as “self”, as a part of and apart from the environment. Directly influences all CMN w/others

ETHICS

-When we communicate, we have to make choices. 

-Ruben considers the following when thinking of our ethical response to communication:

· Fostering dialogue
· Valuing diversity
· Tolerating disagreement
· Encouraging individuals to understand themselves
· Valuing integrity
**“We cannot not communicate”**, -Watzlawick, Beavin and Jackson

Models- Communication

· Sender, Message, Receiver
-Message sent is not necessarily the message received*

-A simplified description of a system or process

Ancient Greece:

· Orator, Argument, Discourse, Audience
-Aristotle

Harold Lasswell:

-Who says

-What

-To whom

-In what channel

-With what effect

*Who = speaker, What = message, Channel = medium, Whom = Audience/listener --> Effect

Shannon & Weaver

· General model of communication
-Semantic Noise --> Sender --> Message --> 

**On power point

Johannes Gutenburg

-“Gutenberg’s impact cannot be overstated. The duplicative power of movable type put the written word into wide circulation and fuelled quantum increases in literacy” -Vivian and Maurin

Wilbur Schramm (father of modern CMN theories)

“Communication is the tool that makes societies possible”

“It is misleading to think of the CMN process as starting somewhere and ending somewhere. It is really endless...”

**Osgood and Schramm Circular Model + FIELD OF EXPERIENCE MODEL (important!!)

Friday 28 September
Quiz Wednesday- Chapter 1-3, Hart article, video (25 MC + T/F)

Video:

1. Stereotype and prejudice

2. 8 cultural factors (Nature of work, time and space, language, roles, individualist and collectivist, rituals and superstitions, class and status, values)

3. 7 qualities- intercultural competence (Can work cooperatively w/others, Open-mindedness, flexibility, professional skills & knowledge useful to others...)

4. Collectivist & individualistic...

· Individualism (N. America, Europe?) & Collectivism (Asia, Latin America, Africa)
· Individualist society: individual speaks for self
· Collectivist society
· Cultural difference: Work (people defined by work)
· Space and Time
· Clock time vs. Event time
· Language
· Pragmatics: meeting your goals, developing interpersonal relationships, amount of joking
· Nonverbal behavior
· Roles
· Rituals & superstitions: familiar ways of achieving goals, SUPERSTITIONS = pejorative term used to refer to other cultures’ rituals
· **Americans may have trouble interacting w/servants
· Values: various end states that are considered desirable by many others in the culture. (Political, financial, social states). Read about values of the culture/talk to cultural informant.
· “I wonder if there is something good being served by that behavior in that culture?” when noticing something irritating
· Pay attention to groups people join
· Individualists are more comfortable w/equal status relationships, are more likely to do something alone, are less prepared to enjoy working in groups
· **Brislin’s model = OPERATIONAL MODEL
· 4 TYPES OF SPACE: Social space (operate within society), personal space, friendly space, intimate space (significant other)
______________________________________________________________________________

Wednesday 10 October
**CHAPTER 5 IMPORTANT**: Cultures & comparison

-Broad culture realms (both East & West generalities); different in values, thinking and influenced by dominant cultures. (West = individualistic cultures)

-Ying & Yang, Confucionsim, Taoism, Personal Agency

**Page 125 HIGH & LOW CONTEXT CULTURES QUIZ 2!!!

-Value orientations (behavior of cultures divided into sections. Ex: Time & Orientation, Past-Oriented, Relationship to Nature

*Chapter 4 generalities, chapters 5 & 7 IN DETAILS

RICHARD BRISLIN

· Stereotype vs. Prejudice
· Cultural factors (8):
1. Individualist & collectivist

2. Nature of work

3. Time & space

4. Language

5. Roles

6. Rituals & superstitions

7. Class & status

8. Values

· **Spaces*-QUIZ!!*: 
1. Public space

2. Personal zone

3. Social zone

4. Intimate space

· Clock time vs. event time
Roger Mucchielli

Fields of experience- Sender vs. Receiver

-The more they overlap, the more effective the CMN will be

David Berlo

· “Meanings are in people, not words”
· The meanings someone will associate to words is inside the person
· Developed MODEL OF THE INGREDIENTS IN CMN 
-*Source (CMN skills, attitudes, knowledge, soc. system, culture)

-Message (Content, elements, treatment, structure, code)

-Channel (Seeing, hearing, touching, smelling, tasting)

-*Receiver (CMN skills, attitudes, knowledge, soc. system, culture)

**The Riley’s Model

· Added element of larger social structure --> PRIMARY GROUPS
· Contextualized within culture we have (ex: family)
CULTURE

Klyukanov

· “Creating & exchanging meanings or symbolic resources
· “Culture is a system of symbolic reasources shared by a group of people”
· Intercultural CMN: “A process of interaction between groups of people with different systems of symbolic resources”
Goodenough

· “Culture in a society consists in everything that has to be known or believed to be able to act in a manner acceptable to the members of this society and in all roles which they would accept for each of the members of their families”.
Newliep

· “Culture is defined as an accumulated pattern of values, beliefs, and behaviors shared by an identifiable group...”
· Intercultural CMN: “Occurs whenever a minimum of two persons from different cultures or microcultures come together and exchange verbal & nonverbal systems”
Lustig & Koester

· Intercultural CMN: “Occurs when large & important cultural differences create dissimilar interpretations & expectations about how to communicate competently”
**Brent Ruben’s Fundamentals of CMN

1. Is a process

2. Is essential for individuals, relationships, groups, organizations & societies

3. Involves responding to and creating messages

4. Involves adapting to people and environment

Intercultural CMN Competence- Bennett 

· The ability to communicate effectively in cross-cultural situations and to relate appropriately in a variety of cultural contexts
· No behavior exists separately from thought & emotions. This necessary unity is called intercultural mindset & skillset
· Intercultural competence is learned- predominant method through training
· Wiseman & Koester: System of knowledge and skills enabling us to communicate successfully with people from other cultures. 
**QUIZ** Klyukanov Intercultural CMN Competence

· Cognitive (I know)
· Affective (I feel)
· Behavioral (I do)
-A HOLISITIC PROCESS

Margaret Mead

· “Always remember that you are absolutely unique. Just like everyone else”.
Anais Nin

· “We don’t see things as they are; we see things as we are”
Paige & Martin

· “Worldview is one of the lenses through which eople view reality and the rest of the world”
WORLDVIEW

· Spradley & McCurdy: define worldview as the way people characteristically look out on the univerise
· Cosner, Nock, Steffan and Rhea: define it as a definition of reality
· Helve: reflecting a religious perspective, characterizes worldview as a systemized totality of beliefs about the world.
· Emerson: conceives it as a set of assumptions about how the world is and ought to be organized
Friday 12 October
Worldview cont’d

· Paige & Martin: “Worldview is one of the lenses through which people view reality and the rest of the world”.
James Leigh’s Case Study

Abdula = director of finance of multinational company

Bill = new senior accountant (pls. come around to my house for evening meal w/arab colleagues from work). Take place in traditional arab environment.

Abdula said will pick up Bill at 6:30 --> 7:55 pickup

Bill continues to say should have come earlier. (Abdula: in England that would be so, not there)

Others removed shoes, Bill says want to keep on

No chairs, cushions on floors

Bill “would prefer a chair”

Abdula told Bill has multiple children, 2 wives in house. (one in England w/3 kids)

Bill would like to wash hands in bathroom

Refused to eat communal soup & asked for beer

Bill tired & would like to go home; must stay and eat main meal- insisted going home & a drive there.

Wednesday 17 October
WORLDVIEW cont’d

Chapter 6 **TO KNOW

· Suderman’s Worldview (definition/is composed of). Collectively believes & remembers
· Historical experience- memories of a collective past
· **Islam included in Western faiths
Concepts:

· Nurius: operating from a social work orientation, uses he term “assumptive words” to describe clusters of fundamental assumptions that individuals hold about themselves and the world around them.
· Furnham: simply world beliefs
· Klopf: our frame of reference for how we see reality. System of beliefs about universe & effects on environment. Culture’s orientation to a god, humankind, lower forms of life, inanimate objects, supernatural beings, nature, and matters concerning the relations of humans to one another. Explains how and why things got to be the way they are and why they continue that way.
· Samovar, Porter and Stefani: “Worldview is culture’s orientation toward God, humanity, nature, questions of existence, the universe and cosmos, life, death, sickness, and other philosophical issues that influence how its members see the world”.
** QUIZ!!** Redfield (1953); 12 GENERAL CONCEPTIONS OF ELEMENTS OF WORLDVIEW

1. The self or principal actor on humankind’s stage

2. The others, those within the purview of the self

3. Other people- the unidentifiable mass (Americans, British, French, japanese, etc.)

4. Differences between men and women

5. Distinctions between “we” our own people and “they” other people

6. Distinctions between what is human and what is not

7. Invisible beings, forces, principles

8. Animals

9. Concepts of human nature

10.  A spatial orientation

11.  A temporal orientation

12.  Ideas about birth & death

Pennington

1. Culture’s dominant beliefs and attitudes about a human’s place in nature & society

2. General pattern of relationships between humans and nature

3. The relationship between humans and the culture’s supreme being

4. The Supreme Being’s power over life and events

5. Humans’ competitive or cooperative nature

6. Humans’ expressions of their beliefs

7. Humans’ myths about the origins of people

8. Humans’ beliefs in the supernatural

9. Living patterns as group practices

10. Ways a group uses rituals, prayers, and other cermonies

Dodd (dichotomy perspective)

1. Shame vs. guilt 

2. People vs. task

3. Secular vs. spiritual

4. Dead vs. living

5. Humans vs. nature

6. Doing vs. being

7. Linear vs. cyclical 

8. Good vs. evil

9. Fatalist vs. control

Gilgen and Cho (1979)

Notion of East-West dichotomy

· East based on religions
-Humans are one with nature and perceive the spiritual  & physical as one

-Mind and body are one

-Humans should accept their basic oneness with nature rather than try to control it

-Humans are one with nature; they should feel comfortable with anyone

-Science & technology create illusion of progress

-Enlightenment causes differences to disappear and brings oneness with the universe, coming about through meditation

· West based on European and American thought
-Humans are separate from nature & overshadowed by a personal god

-Humans consist of mind, body and soul

-Humans have to manipulate & control nature to survive- their Dominion

-Humans should reward actions competitive in spirit

-Science and technology provide the good life

-No such belief

Friday 19 October
Intercultural Communication Competence

LANDIS, BENNETT & BENNETT

· “Intercultural competence is the ability to communicate effectively in cross-cultural situations and to relate appropriately in a variety of cultural contexts”.
· “No behavior exists separately from thought and emotion...”
Mindset: one’s awareness of operating in a cultural context

-This requires conscious knowledge of one’s own culture (self-awareness)

-Can also be called heartset- curiosity, tolerance

Skillset: includes the ability to analyze interaction, predict misunderstanding and fashion adaptive behavior.

Bennett: Knowledge, attitude, behavior

Klyukanov: I know, I feel, I behave

Bennett: 

-We are embarked on a cultural sensitivity continuum and “the underlying assumption of the model is that one’s experience of cultural difference becomes more sophisticated, one’s competence in intercultural relations increases”.

“Intercultural sensitivity is not natural, it must be LEARNED”.

-Key to understanding Bennett’s development model.

Development Model of Intercultural Sensitivity

· Since it is not natural, education and training in intercultural competence is a privileged way to change and modify our own natural behavior.
· Invites learners to transcend traditional ethnocentrism and to explore new relationships across cultural boundaries.
· Evolves from multiple fields of learning: anthro, education, social CMN, linguistics, psych and soc.
INTERCULTURAL SENSITIVITY: the way people construe cultural differences and in varying kinds of experience that accompany different constructions.

Ethnocentrism: own culture is experienced as central to reality in some way. My group is at the centre of my universe.

*Ethnorelativism

Continuum of Intercultural Sensitivity ***QUIZ!!!***

Ethnocentric stages: denial, defense (protection), minimisation

Ethnorelative stages: acceptance, adaptation, integration

Ethnocentric Stages:

1. Denial of differences

2. Defense against differences

3. Minimization of differences between cultures

Ethnorelative Stages:

1. Acceptance of differences

2. Adaptation to differences

3. Integration of differences in my worldview

Denial:

· Is the ultimate form of ethnocentrism. One’s culture is experienced as the only real one
· Isolation and separation
· Does not recognize cultural differences
· A default condition of typical monocultural primary socialization
· One’s worldview is never questioned. It is the one.
· A very narrow worldview
· Parochial attitudes predominate
Defense:

· Defense against cultural difference is that state in which one’s own culture is experienced as the only viable one.
· Defense worldview is polarized into US-THEM distinctions. One’s own culture is superior and other cultures are inferior.
· Most common expression is denigration that translate into negative stereotypes.
· Undesirable characteristics are ascribed to members of the other group and are quite often related to race, religion, age and sex.
· Is no longer ignorance that motivates, it is one’s ethnocentrism
· Manifestations- negative stereotypes, cultural superiority and racism
Minimization:

· Tactic to avoid cultural difference
· Superficial cultural differences in etiquette and other customes are acknowledged, but the assumption is that deep-down we are all the same.
· “All the children of God”.
· To preserve one’s worldview, one buries cultural differences under the weight of similarities.
Acceptance:

· Passage from ethnocentrism to ethnorelativism happens through recognition, acceptance and respect of CULTURAL DIFFERENCE.
· Differences perceived as necessary and preferable in human relations
· Differences are not evaluated as positive or negative, THEY EXIST
· Initial reconfiguration of worldview into cultural contexts
· Pass to ethnorelatvism can be characterized by seeing differences as a process...
· Individual acknowledges the structure and internal logic of his own culture understands his own worldview.
· The other’s reality is accepted as a different way of structuring reality.
Adaptation:

· Think or act outside of our own cultural context
· Cognitive frame shifting, when one attempts to take the perspective of another culture
· Knowledge moves toward behavior, one can begin to walk the talk
· Major issue of adaptation is authenticity
· Empathy: key element to this stage. Bennett defines this as the capacity to temporarily change your point of reference in order to observe a given situation from the point of view of the other.
Integration:

· One’s cultural identity
· Bicultural or multicultural in their worldviews
· “This person is always in the process of becoming a part of and apart from a given cultural context” -Adler
Wednesday 31 October
Intercultural Sensitivity

· **QUIZ**
-Bennett: Intercultural sensitivity is not natural. It must be learned.

· We progress through stages, but they are not permanent
· **EXAM**: harmony of group- collective society. (supercedes the individual)
Study guidance- chapter 5 **EXAM**

pg. 128 Culture Realms East & West

Comparing & classifying cultures:

-E.T. Hall

*High context cultures

*Low context cultures

-Kluchhorn, Kluchhorn and Strodtbeck’s Value Orientations

*What is a culture’s time orientation?

-Past-oriented

-Present-oriented

-Future-oriented

-What is a culture’s relationship to nature?

-What are social relations based on?

-What motivates activity?

-What is the orientation towards human nature?

-Culture Compass (pg. 148)

Comparing and classifying cultures

*Geert Hofstede- Culture Value Dimensions

-Power distance

-Individualism-collectivism

-Masculinity-Femininity

-Uncertainty Avoidance

-Confusion Dynamism

*Trompenaars and Hampden-Turner’s Cultural Orientations (6)

-Universalism Particularism

-Individualism Communitarianism

-Specificity Diffuseness

-Achieved-Ascribed Status

-Inner-Outer Direction

-Sequential-Synchronous Time Orientation

Worldview- How do you see the world?

*Worldview and Spiritual Traditions

-Eastern spiritual traditions

--> Hinduism & Buddhism

-Western

--> Judaism, Christianity, Islam

*Religious cultural groups

-Fundamentalism and Syncretism

-Religion’s role in culture

-Worldview and ideology

· Capitalism
· Socialism
· Communism
· Fascism
· Nationalism
*Worldview and history

-Mexico

-Argentina

-Russia

-France

Chapter 7

· Communication: essential theory
· Silence
· Paralanguage
-Time

-Space and distance; proxemics

-Touching; haptics

-Smell; olfactics

-Appearance

-Body language; kinesics

NEXT QUIZ = CHAPTERS 5,6,7 AND EVERYTHING AFTER QUIZ 1

2 November
Culture and Conflict- cont’d

Harry Triandis

· Members of different cultures sample with diverse probabilities different kinds of info from their environment.
· Some give greater weights to ascribed (what you ARE) attributes of persons, such as ethnicity, race, religion, and others to achieved (what you have DONE) attributes, such as beliefs, attitudes, or a record of achievements. **QUIZ**
· These differences have profound implications for the probability of conflict and the type of conflict that will develop between individuals and groups.
· Cultural differences often cause miscommunications and conflict.
· Conflict is greater when the 2 cultures are very different than when they are similar. Difference is called cultural distance
Cultural distances

-Language

-Social structures

-religion

-standards of living

-values

Definition: Culture

-shared meaning system, found amoung those who speak a particular language dialectduring a specific historical period in a definable geographis region

-It functions to improve the adaptation of mmebers of the culture to a particular ecology, and it includes the knowledge that people need to have in order to function effectively in their social environment. 

***QUIZ

Cultural Syndrome

Definition: Cultural Syndrom is a shared pattern of beliefs, attitudes, self definitions, norms, roles, and values organized arround a theme

-Triandis proposes 8 themes:

1. Complexity: some cultures (hunters and gatherers) are relatively  simple and others (information societies) are relatively complex. 
-Complex societies: subgroups with diffferent beliefts, ttitudes etc. 
-Simple societies: individuals are in considerable agreement about their beliefs and attitudes. 
-Cultural uniformity and conformity are higher in simple than in complex societies. The size of settlement is oneof the best wats to index cultural complexity.

2. Tighteness: Tight cultures have many rules, norms and ideas about what is correct behavior in each situation, loose cultures have fewer rules and norms.
-In tight cultures people become upset when others do not follow the norm of the society, whereas in lookse cultures people are tolerant of many deviations from normative behaviors.

-Conformity is high in tight cultures

3. Individualism and Collectivism: individualism emerges in societies that are both complex and loose, collecivism is societies that are both simple and tight.
-Bond and Smith (1996) found that collecvist cultures were higher in conformity than individualist cultures. This is what we would expect if tightness and collectivism were closely linked

-In the west people see uniqueness as desirable, whereas in east asia it is seen as deviance; in the west conformity is sometimes seen as indesirable but in east asia it is seen as harmony. 

4. Vertical and horizontal cuntures: Vertical cultures accept hierarchy as a given. People are different from each other. Hierarchy is a natural state. Those at the top naturally have more power and privileges than those at the bottom of the hierarchy. 

-Horizontal cultures accept equality as a given. People are basically similar, and if one is to divide and resources it should be done equally

5. Active-Passive Cultures: In active cultures individuals try to change the environment to fit threm; in passive cultures people change themselves to fit into the environment

-The active cultures are more competititve, action oriented, and emphasized self fulfilment; the passive ones are more cooperative, emphasize the experience of living, are concerned with getting along with others

-In general, individualist culturees are more active than collectivist cultures

6. Universalism-Particularism

-In universalist cultures people try to treat others on the basis of universal criteria (e.g. all competent persons regardless of who they are in sex, age, race etc are acceptable employees); in particularist cultures people treat others on the basis of who the person is (e.g i know james, hes a good person so he’ll be a good employee) 

-In general, individualists are universalists and collectivists are particularists

November 7th 2012
QUIZ QUIZ QUIZ QUIZ QUIZ QUIZ QUIZ QUIZ QUIZ QUIZ QUIZ QUIZ
November 9th 2012
Quiz Debrifeing 

November 14th 2012
ONLINE

November 16, 2012
Quiz* Uncertanty principle 
-The uncertainty principle must be seen as encouraging


-Tolerance


-civility


-cooperation


-creativity


-Growth 

-Intercultural CMN is a process wherby people from different cultures constantly search for knowlegde of how to enteract with one another agaisnt the background of uncertainty. 

Exam:
Non-verbal language

-Proxemics : usually, four main spatial zones are isolated (gets info from slides)

EXAM: 

Language

-The term acculturation is used to describe the secondary socialization process of people in another cuture

-Acculturation ... (slide)

FINAL EXAM:
-Ray Bishwell

