Ch-9
E-commerce
· E-commerce restricts to only buying and selling through web
	Techonologycal
	Govt. and managerial 

	Define need for additional infrastructure
	-Coordination for smooth business -- operations
-Security must be enabled



2 kind of perspective

catagory
	marchant company
	Non-marchant company

	B2B
B2C	
B2G
	AUCTION
Clearing house
exchanges

	-that take title to the goods they sell
-buy goods and resell them
-sell services that they provide

	-arrange for the purchase and sale of goods  without ever owning or taking title to those goods
-sell services provided by others




Issue with E-commerce
· Channel conflict
· Price conflict
· Logistics expense
· Customer service expense
· Showrooming
· Taxation
Social networking
· structure of individuals and organizations are related to each other in some way.
· process by which individuals use relationships to communicate.
Social capital
3 type of capital
1. Physical
2. Human
3. Social

Social capital add value in 4 way
1. Influence
2. Information
3. Social credibility
4. Personal rienfrocement


· [bookmark: _GoBack]Organizations have social capital just as humans do
· Social capital is measured using: number of relationships, strength of relationships, and resources controlled by “friends”
· Endorsements by high profile people are a traditional way of increasing social capital
· Progressive organizations maintain a presence on Facebook, LinkedIn, Twitter, and possibly other sites
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