Chapter 1 

In psychology, the goal of being able to control behaviour is influenced by the goals of:
· Description 
· Explanation
· Understanding
· Prediction

Psychology: is the scientific study of behaviour and the factors that influence it

Basic Research: the quest of knowledge for its own sake
· Goal is to find out how people behave and identify specific factors
· In lab or real-world setting
Applied Research: designed to solve specific practical problems
· Uses principles from what is found in basic research to solve practical problems

Four Goals of Psychology: 
1. Describe how animals/people behave
2. Explain and understand the causes of these behaviours
3. Predict how people/animals will behave under conditions
4. Influence/control behaviour through knowledge/control of its causes to enhance human well-being

Describing, understanding, predicting, controlling: 
· If we understand the causes of a behaviour and know when the factors are there or not, then we should be able to know when the behaviour will occur. 
· You don’t need a full understanding of what is going on to make a prediction about behaviour
· Robbers Cave Example: Description- observing boys under certain conditions, understanding – believing that competition is what makes hostility between the cabins, prediction- testing the understanding by making them compete and then making them cooperate, control – when following through with the prediction, seeing it all occur. 
· These goals take occurrence in our day-to-day life, just we are usually satisfied with just “understanding” if it is consistent with what has happened in the past.

Perspectives: diverse viewpoints for analyzing behaviour from all of its different roots
· All different ways to view behaviours which make our understandings rich
· They reflect and shape our conception of human nature (shows how 2 people can view something totally differently)
· Influence the directions in which psych: develops, learns about behaviour and its contributions to improving human nature

Six Major Perspectives of Contemporary Thought
1. Biological
2. Cognitive
3. Psychodynamic
4. Behavioural
5. Humanistic
6. Sociocultural
*All work off each other’s perspectives

1: Biological Perspective

· Mind-Body Dualism: belief that the mind is a spiritual entity and doesn’t relate to physical laws that govern the body. No matter how much research is done in the body, it will not unravel mysteries of the mind. 
· Monism: the “mind” is not a separate spiritual entity. Mental events are a product of physical events. 
· Most scientists believe that the mind and body are one (monism) and this is a BIOLOGICAL PERSPECTIVE. 
· Biological Perspective: focuses on the physical side of human nature
· Emphasizes role of highly developed brain
· Biochemical processes that forms our thoughts and emotions
· Genetic factors influence our behaviour as humans
· Ex. Whitman’s actions being attributed to his headaches and brain tumor. 

[bookmark: _GoBack]*Damage to the left side of the brain affects the loss of the ability to understand language

Electroencephalogram (EEG) [1929]- allowed researchers to measure the electrical activity of large areas of the brain through electrodes attached to the scalp
· Now scientists didn’t have to invade the brain but could study how the brain correlates with behaviours. 
· Research has now shown that the brain’s electrical activity is controlled by chemical substances released by brain cells (neurotransmitter substances-which are important areas of research) 

Darwin’s Evolutionary Theory: 
· Charles Darwin = made history of scientific thought
· His theory of evolution in animals was the most plausible and best documented
· It was opposed by many for religious/philosophical reasons
Natural Selection: any inheritable characteristic that increases the likelihood of survival will be maintained in the species because it will make it more likely to reproduce and survive. 

Evolutionary Psychology: an emerging discipline that focuses on the role of evolution in the development of behaviour and mental mechanisms 

Controversial Theory- Sociobiology: (Wilson 1980) complex social behaviours are also built into the human species as products of evolution
· Sociobiologists believe sex differences are significant- one’s genetic survival (transmission f one’s genes, aka their kids) is more important that one’s own physical survival

Behaviour Genetics: the study of how behavioural tendencies are influenced by genetic factors. 
· Ex. Animals can be bred the way they need to be so that they are intelligent and non-aggressive. 

Karl Lashley: studies contributed significantly to the biological perspective through his study of the impact of brain lessons on maze leaving in rats. 

2: The Cognitive Perspective- The Thinking Human

Cognitive Perspective: views humans as information processors and problem solvers whose actions are governed by thought and planning
· Associated with a psychological level of analysis

Origins of the Cognitive Perspective: 
1. Structuralism: the analysis of the mind based on its elements
a. Wilhelm Wundt: wanted to study the mind based off of physical and biological sciences. 
b. Introspection: “looking within” , this theory eventually died but left an important mark. 
2. Functionalism: study the functions, the “whys” of consciousness rather than its “whats” 
a. Adapting behaviour in order to survive in an environment (like Darwin) 
b. William James0 a leader in the movement 
c. Helped widen scope of psych to include bio and mental processes and behaviour
3. Gestalt “whole” Psychology: concerned how elements of experience are organized into wholes
a. Opposite of structuralists- thought that all parts are different and important
b. Wolfgang Kohler- a leader of the movement
i. Insight: the sudden perception of a useful relationship or solution to a problem 

3 Theorists Influenced Cognitive Perspective
1. Piaget: Cognitive development in kids
a. 50 years studying how children think, reason, and solve problems
b. thought like a functionalist (adapting to environment/Darwin) 
c. found that cognitive development unfolds naturally as children mature and not based on past experiences
2. Albert Ellis and Aaron Beck: cognitive approaches to psychological disorders 
a. They led early attempts to understand how mental distortions and irrational thought patterns create emotional problems. 

Modern Cognitive Science
· Artificial Intelligence: an area of cognitive science that develops computer models of complex human thought, reasoning, and problem solving. By making these computer models that duplicate natural cognitive processes. 
· Donald Hebb- historical significant figure
· “cell assembly”- brain structure shows that with repeated usage, the brain cells strengthen
*Cognitive Neuroscience: scientists use electrical recording and brain imagine techniques to eavesdrop on the brain as people engage in mental activities

Social Constructivism: what we consider “reality” is in large part our own mental creation (this is why there are such distinct conflicts that each group think they are right) 

3: The Psychodynamic Perspective-The Forces Within

Psychodynamic Perspective: searches for the causes of behaviour within the workings of our personality, emphasizing the role on unconscious processes and unresolved conflicts from the past. 
· Freud emphasized the role of complex psychological forces in controlling human behaviour, argued that our adult personality is strongly influenced by our early childhood experiences
· Psychoanalysis: the analysis of internal unconscious psychological forces
· Defense Mechanisms- Repression: which protects us by keeping anxiety-arousing impulses, feelings and memories in the unconscious depths o the mind

4: The Behavioural Perspective-The Power of the Environment
· Rewards/punishments in shaping behaviour

Origins of the Behavioural Perspective
· British Empiricism: school of philosophy that all ideas and knowledge are gained through the senses
· Ivan Pavlov- dog, salivating at bell, associated the bell with getting food. 
· This theoretical perspective would emphasize the role of learning through conditioning to explain why people develop phobias. 

Behaviourism: a school of thought that emphasizes environmental control of behaviour through learning. It is an outspoken alternative to the cognitive and psychodynamic perspectives. 
· John B. Watson = Leader: he stated that proper subject matter of psychology is based on observable behaciour and NOT inner consciousness (“you can make an infant anything you want to make them by putting them in a certain environment”) 
· Human beings can be manipulated and their behaviour can be controlled by their environment
Behaviouists: WE ARE WHO WE ARE BECAUSE OF WHAT WE LEARN

B.F. Skinner= leading modern figure in Behaviourism
· Believed that inner factors lead psych astray and divert attention from the real causes of behaviour- the outer world is where it resides
· Wrote ‘Walden Two’
· Manipulates behaviour through its patterns of rewards and punishments
· Extreme view: human behaviour can be completely controlled
Behaviour Modification: inspired powerful techniques of behaviour to be effective in altering problem behaviours and increasing the positive behaviours through alterations in the environmental factors that control behaviour. 

Cognitive Behaviourism: bringing the gap and connecting the theories of behavioural perspectives and cognitive perspectives
· Focuses on the impact of the environment on behaviour because of its influence on how we think. 

Albert Bandura: 
· Cognitive Behaviourist who clails that the environmental factors are not what automatically affect our behaviour but these environmental factors affect our thoughts. 

5: The Humanistic Perspective-Freedom and Self-Actualization

Humanistic Perspective: school of thought that emphasizes free will, innate tendencies towards growth, and the attempt to find ultimate meaning in one’s existace

· Stress importance of conscious motives, freedom and choice
· Focuses on free will and the search for the personal meaning of existence in explaining behaviour
Self-Actualization: reaching one’s ultimate individual potential 

6: The Sociocultural Perspective: The Embedded Human

Sociocultural Perspective: focuses on the manner in which culture is transmitted to its members and on the similarities and differences that occur among people from diverse cultures. 
· Culture: refers to enduring values, beliefs, behaviours, traditions, that are shared amongst a large group of people and are passed on through generations
· Norms: all culture groups have their own social norms. They are rules that specify what is acceptable/expected behaviour of their group
· Individualism: North America/Europe- an emphasis on personal goals and self identity based on one’s own attributes/achievements
· Collectivism: Asia/Africa/S- individual goals are secondary to ones of a group and personal identity is made by large ties of social groups and families

Integrating the Perspectives: Three Levels of Analysis
· 3 Levels of Analysis that describe various aspects of behaviour and classifying casual factors: 
· Biological Level of Analysis
· How the brain processes, hormones, genetic factors
· This doesn’t tell us thoughts/feelings, how they fit together, how person experiences them… leads into…
· Psychological Level of Analysis
· Cognitive perspective
· Analyze role of thought, memory, planning, problem solving 
· Psychodynamic and humanistic perspectives are in this level as they show the emotional, motivational, and personality processes that influence how people respond to their environment
· Environmental Level of Analysis
· Take environment, past/present, personal and cultural
· Behavioural and sociocultural perspectives in this level
SUMMARY: 
Biological  1. Biological
Psychological  1. Cognitive, 2. Psychodynamic, 3. Humanistic, 4. Sociocultural
Environmental  1. Sociocultural, 2. Behavioural

Chapter 2

Gathering Evidence: Steps in the Scientific Process 
1. Initial Observation/ CURIOSITY (Why did no one help?)
2. Hypothesis: a tentative explanation or prediction about some phenomenon (Clues that lead to “Diffussion of Responsibility” as a hypothesis)
a. To do this: gather clues and logically analyze them
3. Test Hypothesis
a. Hypothesis translated into a specific prediction… “if…then”
b. Conduct research – create a fake emergency and observe responses when people are alone and with people
4. Scientific Inquiry
a. Researchers analyze the data they collected to draw conclusions
b. They saw that when a person was alone in an emergency 80-100% helped, but when bystanders increases, this number lowered a lot 
5. Conduct more research
a. Always good to have additional evidence even if the hypothesis is deemed true – build theories…

· Theory: set of formal statements that explains why and how certain events are related to each other
· Broader than hypotheses
· Connect and relate behaviour and their causes
· Ex: Lante combined this hypothesis of Diffusion of Responsbility with other principles of group behaviour to develop a “Theory of Social Impact” 

Law of Parsimony: if 2 theories explain and predict the same phenomena equally well, the simpler theory is the preferred one

Operational Definition: defines a variable in terms of the specific procedures used to produce or measure it

Self-Report Measures: ask people on their own knowledge, beliefs, feelings, behaviours or experiences

Social Desirability Bias: tendency of participants to give an answer that gives a good impression and now truly how they feel or behave

Psychological Measures: scientists are able to measure what is happening “inside” a person

Behavioural Observations: observing people’s directly visible behaviour either in a real-life or lab setting

· Archival Measures: already existing records or documents – another way to gather info about someone’s visible behaviour 
· Ex: testing out new programs to reduce drinking and driving, cops use records to measure the frequency of it
· Atypical Behaviour: Animals/Humans may behave differently (atypical) when they know they are being observed.
· To counter this, researchers use “Unobtrusive measures” (camouflauge) so they keep the participants unaware of what they are doing

Validity: refers to how well a experimental procedure actually tests what it is designed to test

Internal Validity: represents the degree to which an experiment supports clear casual conclusions.

Confounding Variables: two variables that are intertwined in such a way that we cannot determine which one has influences the dependent variable

Demand Characteristics: cues that participants pick up about the hypothesis of a study or about how they are supposed to behave
Placebo Effect: people actually get better because they think they are taking medicine when in actuality they are taking an inactive pill. 

Experimenter Expectancy Effects: refers to subtle unintentional ways in which experimenters will influence their participants to respond in a manner that is consistent with the experimenter’s hypothesis 

Double-Blind Procedure: powerful technique for simultaneously minimizing participant placebo effects and experimental expectancy effects

External Validity: the degree to which the results of a study can be generalized to other people, settings and conditions

Replication: process in repeating a study to determine whether the original findings can be duplicated, if they can’t then it shows the research is flawed but it can also lead to new discoveries. 
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