Clicker Questions CMN 1160A

Class 2
 Reflected appraisal is the view that self-concept is a product of the messages received throughout your life

Which of the following is supported by research related to how the self-concept develops?
· Self-concept is almost totally a product of social interaction
· -Self-concept does not exist at birth
· Children recognize ‘self’ as distinct from surroundings at about age siz or seven months

You can use a social comparison to fool yourself by…
· Arguing that those who don’t approve of you have worthless opinions
· Setting up standards that only you and a few others meet

The communication strategies people use to influence how others view them is called
· identify management

Rosenthal and Jacobson’s report that a change in teachers’ expectations of randomly selected ‘special’ children led to an actual change in their intellectual performance illustrates
· self-fulfilling prophecy

The myth of perfection describes
· how self esteem is affected by societal models that are unrealistically perfect

Class 3

*When we make sense of the world and sharing that sense with others – Human communication

Salient/motives- information that is important to us

Repetition- dripping tap, something that you will eventually pay attention to

Novel or New – Bullets appear one at a time, every time they appear it is something new, something novel, pulls back attention rather than having an overwhelming slide. 

Unusual – Don’t notice all the houses until we pass, don’t notice everything. We notice things unusual

Intense stimuli – we notice something that is intense, colorful, bright, loud, flashy, etc, things that draw attention in.

Contrast and change- House example


Review:

Ally meets James who is 6’5” tall and says to him, “what basketball team do you play for?” This is an example of
· Sterotype

Kendra plays hockey. She is sitting in her first year Organizational Communication class watching YouTube videos on her laptop when the professor uses an example with hockey  in it. Kendra pays closer attention.
· Selection

Which of the following is not a physiological factor influencing perception?
· Mood

What is a common problem we face when we perceive others?

“Dale tripped up the stairs today and spilled his coffee everywhere on his way to class. He is so clumsy”
 “I tripped on the stairs on my way to class yesterday because I wore high heels.
· The fundamental attribution error

Culture plays a major role in shaping our perceptions.
-True

Perception is a three-part system of selection, organization, and generalization.
· False

You notice a water fountain because you are thirsty/ this illustrates which factor of attention?
· Motive

We attach meaning to our experiences using which of the following?
· Selection, organization, interpretation and negotiation

Which step of perception is based on the fact that we notice some messages and ignore others?
· Selection



Class 4 – October 2
2. which of the following is an example scientific management in todays workplace?
	Telephone in which the caller follows a script, grocery checkout in which the computer measures the efficiency and speed of the clercks, fast food preparation

3. Frederick Taylor saw communication and cooperation amongst workers as problematic.
	True

4. The principle architect of the human relations movement was:
	Elton Mayo

5. Which of the following assumes that organizations are at their best when they create cooperative, conflict free worker manager relations?
	Human Relations Theory

6. Keegan is far from satisfied in his job. Sure, he gets a paycheck, but he feels like he is treated more like an automation than a creative, intelligent human being. Management in this workplace most closely resemble which theorists view of the worker?
	Frederick Taylor

7. Scientific management was ultimately rejected in favor of a human relations approach to management
	False


Class 6
1. To tell us the likely meaning of the words, given the context, the relationship and so on.
	Pragmatic

2. The way symbols can be arranged – the rules of structure
	Syntactic

3. How sounds combine to form words
	Phonological

4. The meaning of statements. The “shared” meanings that we have agreed upon.
	Semantic

1. “Gone to a better place” is a euphemism used when breaking up with someone
	False
2. “Once a cheater, always a cheater” is an example of
	Static evaluation
3. A symbol refers to a person, place, thing, or event
	True
4. If you tell a friend to meet you at the green door, and wait in different places, this is an example of
	Ambiguity
5. On what two levels does language convey meaning?
	Denotative and connotative

Conflict 

1. “Generate possible solutions” is a stage of which method of conflict resolution
- Win-Win

2. You never take out the garbage unless I nag you’ is an example of “I” language
- False

3. A newly married husband and wife both want to spend Thanksgiving with their families. They decide to eat with her family at noon and his at 6. Everyone is happy. This is an example of. ____
- Win-win

4. Conflict is always bad
- false

5. Christ and Jamie have a disagreement about how to spend their end-of-the-year bonus. Chris wants a vehicle and Jamie wants to spend it on the house. They decide to buy a motorhome. This is probably an example of: 
- Compromise 

6. “I fell like you are not listening to me when you text while we talk.”
- I 

7. The attitude of ‘we’re all in this together reflects the quality of _________ in the definition of conflict. 
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