Module 1: Introduction to Legal Concepts —Functions of the Law, Alternative Dispute Resolution, and Administrative Law
Objectives
After successfully completing this module, you should be able to:
· Explain the basis of social order in society.
· Differentiate between formal and informal social controls.
· Outline the characteristics of law and the legal system.
· Explain the various functions of law in society.
· Explain the differences between mediation, arbitration, and adjudication.
Social Control
· Social control was informal – That is rules and norms were enforced by family, friends and neighbours through praise or criticism, shame, ridicule, gossip and even ostracism. 
· Religion played an important role in the evolution of these customs and made sure people conformed (comply with rules) to them. 
·  When the society becomes heterogeneous, explicit rules are needed to govern conduct. Also needed are mechanisms for enforcing these rules and ensuring conformity. 
· Commerce – in particular is a system that binds people to contracts and allows business to flourish. 
Laws
· Law refers to norms : 1. That has been established by a political body
2. People are threatened to be punished if they disobey it
3. People and agencies are authorized to enforce these laws 
· Law is seen as government mechanisms of social control because there are certain rules and regulations written in paper, made visible to the public to be seen and have certain penalties. It also shows means of power as the government has the power to pass and enforce laws.
Lawyers
· Lawyers – Professionals who are educated and trained in the practice of law. They concern themselves with problem solving and dispute on behalf of their clients. 
· They take all possible steps within legal and ethical boundaries to protect their clients rights and also win the case.





Functions of the Law:
1. Social Control and Social Order – Laws are needed to regulate behaviour and maintain an orderly society. This is one of the main purposes for laws. Implicit is the idea of power, authority and sanctions.  The law functions to make behaviour predictable as It defines roles, rights and regulations. It does not reward someone for his good behaviour, but it punishes people for wrongful acts. Many relationships are governed by laws (explicit and implicit) and contracts and these spell out required behaviours. The legal system does not have a monopoly on social control. Sociologists view other institutions such as school, families, and church as contributing more to the social order than the justice system.
2. Dispute Resolution - Laws and the judicial system is used to resolve conflicts and settle disputes on a daily basis in our society. People regularly use the courts and other conflict resolution systems to settle conflict in a peaceful and law abiding way. The citizens use law to settle social and economic conflict in a peaceful manner. The law provides a blueprint for dispute settlement and a basis for conclusive settlements.
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