Chapter 13


 The stress process 


                                         Perceived control

Perception of stressor ------------------Strains (psychological , physical , behavioral) 




· Locus of control 
· Negative affectivity 
· Type A behavior pattern 



Common stressors in organizational life 

· Role ambiguity 
· Intra-sole conflict 
· Work load: having too much work or having too little work to do 
· Interpersonal conflict 
· Work constraints: red tape, poor equipment, having a lack of control 
· [bookmark: _GoBack]Work conditions 
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