1. Stateless persons
The Nazis simply de-classified certain kinds of people - such as Jews, homosexuals, the “bungled and botched,” as they said. A society is usually measured by how it treats its weakest and most vulnerable members; the Nazis sought to eliminate precisely that category of people. The weak had no standing, and with no stable constitution and rule of law, they were vulnerable to be dismissed as the Lumpen Proletariat, the dross of humankind, that was utterly dispensable. The means by which it was executed had its own horror: those who were to be destroyed were treated as if it were nothing more than everyday factory manufacturing.

A labyrinth of rules and regulation, and all the busy-ness that went with it, occupied public speech, but no substantive justice, let alone accountability and transparency existed in any meaningful way. There were no witnesses, to horrendous act, and the behaviour of rounding up those who were to be killed was coldly impartial, matter-of-fact, as if a mere social necessity.


It was clinically antiseptic, with the most accurate procedures, making it all the more horrible .It was predicated on the notion that everything was possible, and everything was permissible, on  behalf of a future that would be perfect. The means had to be like a trip to the underworld, because the experiments they undertook to achieve this were so macabre and obscene, that all humanity merely dried up. By keeping everyone in total terror, in endless agitation, it had to be experienced as endless abeyance of one’s first nature... And only endless terror can re-make human beings so that they experienced no shame, no guilt, no love, no compassion, and no honour. Even when they collaborated with their captors. They were induced to relapse to mere animal survival, as if all social convention had been nothing but a gossamer skin easily blown away.
Ingrained manners, social courtesies, public rituals, such as tipping one’s hat, all the formality that is German culture - just shrivelled away, demonstrating that our grip by polite convention may be very modest.

An entire society had re-entered Hobbes state of nature, or better, Rousseau’s perpetual change of one’s nature according to the environment. One of its perverse elements was that the most horrendous acts were cloaked in a language of bureaucratic speak, a purely, detached objective language, as if thereby to lessen the sense of evil that was accompanying it. Individuals can utter the greatest obscenities as long as they have to take no responsibility for it. Ordinarily, as Nietzsche would say, we are the beings with red cheeks, but in this execrable period of torture and absolute power, very few blushed.

Equally shrewd was the practice of never letting citizens aware of the entire picture, in which millions were being immolated in ovens.  Arendt points out how the reality was covered up with layers and layers of ordinary, everyday speech, as if every day was just another new day, oblivious of what had happened the day before. The Nazi strategy was to keep individuals in constant motion and upheaval, so as better to colonize their behaviour to what the Nazis required.  The example of Eichmann is why Arendt is so opposed to a life of mere behaviour, in contrast to political watchfulness. 

Eichmann was the every-man that is the bane of the true politics of action and producing events. Eichmann was a joiner - he joined the Nazi party as a chance to redeem himself, if he could start again from scratch. He was extraordinarily diligent in looking out for his personal advancement by impressing his immediate superiors. He had a memory only in respect to things that had a direct bearing on his career. He was sort of like Willy Loman in the play Death of a Salesman. He exhibited normal behaviour, combined with an inability to think. He could keep his job as a salesman of vacuum cleaners, a job given to him as a favour to his family. He was a joiner, and so joined the Nazi party as it was a chance to redeem him so that he could start from scratch. He had an extraordinary diligence to looking out for his own personal advancement. In everything he did he looked out for personal advancement, and impressing his superiors.  He had a memory only connected to his career. 

In trial he said that he would have had a bad conscience if he had not done what he had been told to do - to ship millions of men and women and children to their death with great zeal and meticulous care... His last statement after the trial was that “the court did not understand him; he had never been a Jew hater, and he never willed the murder of human beings. His guilt came from his obedience, he said, and obedience is praised as a virtue he said in court. He saw his involvement in the deportation and mass slaughtering as comparable to any other job. While discussing his career in court he said that he was only doing his job to advance his career successes, adding in that he expected to find normal, human sympathy for his hard-luck story.

Before his execution he said “I will jump into my grave laughing because of the fact that I have the death of 5 million Jews on my conscience - that gives me extraordinary satisfaction.”

In the early years, some individuals may have had a sentiment of great evil around them, but for most Germans, the excessively bureaucratic public language and the constant shifting social and political reality induced self-deception, or at the very least confusion. Self deception was ubiquitous; everyone was a dupe of the big lie. but, of course they were culpable. in their very silence and inaction .There can never be an excuse that since everyone else was indulging the evil one should also do so. There is no excuse that it was the times, and everyone had to contribute. There is no excuse that one’s own life was at risk if one did not join the hooligans. It is given to humans to act, in this case the action of resisting and opposing the evil. But terror stilled their conscience, their commonsense, their human sentiment of compassion, their sense of justice.
The horror and terror being so great just re-created human nature. Given the scale of terror, many merely adopted the option of self- deception. Whether courageous or terrified, they were, like everyone else largely dupes of the big lie, conforming to an all too human behaviour of not wanting to be involved... 

But many, like Eichmann just rode the wave. The theological language of good and evil had disappeared for him. As Nietzsche said, humans were beyond good and evil, and it was quite right to perform vivisection not only on the body, but equally the soul. And so the Nazi’s did so.
This incidentally is the problem with a widespread interpretation in the social sciences that humans do not have a nature, but only adapt to behaviour.  - remember Rousseau says that, we are merely perfectible, changeable, determined by our environment. If this is true, how can one condemn the evil acts of the Nazis? How can one say that murder and rape and using bodies to test racial theories are just behaviour conforming to the times? On his own self- reckoning, Eichmann was just normal, doing what everyone else does... He used stock phrases and clichés like “the pacification of existence,” instead of murder, making it sound something beneficial. He adopted the Nazi-speak of “special treatment,” “final solution”, “mercy death, as if it was like a routine task, and he had learned to insulate himself from the meaning of the reality he spouted. He had insulated himself from any involvement in what was going on. Criminality had become the normal, and, as he said, he was punctilious and exact in getting his job done - just as proud as punch.  He was hardly alone, but Eichmann brought to the fore how easily people, even educated people, can suddenly be caught up into what seemed to be a great frog-jump over everyday life, allowing one to jettison one’s moral compass entirely. From one day to the next, mere garden-variety vices became acts of pure evil. Terror, combined with calculative careerism, and oblivion of the reality that was unfolding around them made the Eichmans...and he was not the only one. The ideology that held out the expectation that reality could be re-made by power necessitated the use of indiscriminate terror.

The constant terror was done not to keep people ignorant of what was happening, but to prevent them from equating it with their old, normal knowledge of the past. In this Eichman had a sinister co-worker, named Himmler who would lament at all the work he had to do, as if he was complaining about his day to day chores, and not the monumental destruction of human beings. 

But this kind of nonsense speech was little more than self-deception, and departure from reality. The whole society was shielded against reality and factuality and hence, susceptible to accepting the big lie in favour of the reality seen and heard by all. The givenness of human nature was just set aside as terror created and re-created the surrogate reality the Nazis had engineered. And, to be clear, it was not a few who ignored what was happening - it was a society of 80 million people who shielded themselves against reality and factuality, by the same self-deception, lies and stupidity that had become ingrained in Eichmann’s mentality. There was a complete reversal of morality: criminality had become the norm. Evil lost the quality by which most people recognize it - the quality of temptation. 

Those who jumped on the band-wagon were thoughtless, not stupid, and it disposed them to become great criminals. Arendt refers to this as “the banality of evil” - she means that the Eichmans of the Nazi movement were neither perverted nor sadistic; they were just terribly and terrifyingly normal.  Eichmann committed his crimes under circumstances where it was impossible for him to feel that he was doing no wrong. Modern legal systems incorporate intent into criminality. If this standard had been used then, Eichman would not have been a criminal, but simply a cog in the bureaucratic machinery, removed from any direct involvement in any crime. In court he said he was just doing his job. He had a total detachment from the reality he was part of. He would take no ownership of his own actions and the actions of his fellow Nazis.  But then, Germany had created the conditions in which individuals were deprived of relations with others and the political world - the public world had become the lonely crowd, totally inappropriate for public deliberations it could not produce a plurality of opinions, the hall-mark of the political world.

Eichmann was the typical early 20th century man, the lonely mass man deprived of identity and reality. The public world had collapsed and individuals were thrown into mere mass society, in all its collectivism, of universal mass of wants and desires. This was the beginning of collective mass behaviour and the lonely mass man who was deprived of identity and reality. 

There is no problem with the individual who seeks solitude and isolation - every artist, every writer or poet needs isolation from the public realm. But the late 19th century produced too the lonely person, not attached to family, or community, or state - and many of these were often drifters shifting around Europe, never associated to a political community that protected them, or prepared them for civic membership and political life... Here loneliness became a political category because being outside of politics leaves one as a drifter with no entitlements such as legal protections, or responsibilities.  Lonely, isolated, without work, or roots produced a profound deformation, as the normal everyday actions and reactions had gone into abeyance.

Many drifted into crime, into gangs, into radical political movements, and it revealed the susceptibility of German masses to propaganda. Once mobilized by propaganda,  that pedalled a toxic brew of sexuality, power, and resentment, these masses would become the storm troopers of the Nazis - never mind that these lumpen proletariat were all destined to the concentration camps and  death themselves. The experiment of total domination was on behalf of re-making human nature - beings who Nietzsche vaunted: the great, wild beings who would have no compunction to make and remake human beings in their horrific genetic experiments, where a new reality was being made.  

We must undertake vivisection on ourselves, Nietzsche says, ever so chillingly, to create the great wild beast of the future. We must be beyond good and evil. Immoderation is Nietzsche’s hallmark, and as 20th century Europe sloped towards fascination with absolute power, the Nazi’s made evident that humans have no need for gods, because we have become them. Europeans enthralled by the maelstrom that was unleashed no longer asked “who deserves to be master” - we all do. We had come to the nadir of our history, and we now understood that what it is to be human is to be master. It took us 2000 years to realize this, but now, we were not merely lovers of wisdom, philosophers, but we were wise.  That was the presumption, and on it we build the next presumption that we have accomplished everything that needs to be done.  We know ourselves as masters: of nature, of history, of even the gods. Absolute power is our vocation.

You can see how dangerous Nietzsche is. And how seductive he is and why the Nazis took him as their patron saint. He wanted a world of danger, because he thought that Christianity, and then Christianity’s children, - liberalism and socialism - had weakened us, impeding our desire for total domination. We can strive around, not merely the earth, but the even the galaxy, knowing that we are permitted to do everything. After all, as a 1960's motto wrote: God is dead and we did it for kids.  Of course, today we aren’t too sure about having the kids.  The unwillingness to have children in large parts of the western world is a sign of our utter pessimism about the future, and it had its seeds in the totalitarian perversion.
 
 To return to the text:
	
Stateless Persons: 
We are all aware of the occasional, but increasing numbers of people who for reasons of escaping domestic war, or famine, or injustice end up on our shores in hopes of being recognized as refugees. Their risk is great, as without statehood, they have not cast themselves into the quandary of being neither this nor that unprotected by law and constitution.  We have protocols, of course, for legitimate flight from violent regimes that are oppressing and harming their citizens, but the needs of strangers often is relegated to the lowest priority. What the 20th century has taught us is that despite the UN Declaration of Human Rights, and numerous manifestos that individuals find themselves have no legitimate right to citizenship or statehood. Disposed of citizenship, they have entered a shadowy area where the legal protections of states do not extend to them, and they are vulnerable to being excluded from the protections other citizens enjoy. Vulnerable to capricious loss of rights and entitlements, and the arbitrariness of the state, they are highly susceptible to being forgotten, or worse. 

The worse is that they end up in no man’s land, unprotected by law or convention, susceptible to capricious violence, or being caught up in the movements, as new recruits. Many of them did not even know what the real purpose of the organization was. In the early days of the Holocaust most people had no notion of what was going on and for which purposes. The Nazis shrewdly created an administration that was like an onion - layer after layers of administrators and functionaries, but as the onion was pealed, it revealed the emptiness at its centre, as Hitler progressively dispersed the labour of destruction throughout Europe. He progressively dispossessed people, extinguishing their place in the world, leaving them place-less and state-less; all the while trumpeting that “Right is what is good for the German people.” - but it never covered his victims. But then since no one was responsible, as the Nazi’s said, except perhaps the Jews themselves, there was no need to concern oneself about responsibility. More over it was impossible to find the centre of the movement - therein lay its genius, its perverted genius.

It is due to this terrible perversion of human life that the world had to ensure that nothing like this could ever occur again. 
		
The catalyst to which we owe the Universal Declaration of Human Rights and much of the new international law of human rights was the gross violations of human rights that were committed by certain countries during and before the Second World War. For it was these atrocities that created a climate of world opinion to promote the respect of human rights and fundamental freedoms for all without distinction as to race, sex, language, or religion.  In Arendt’s writings, in her book The Origins of Totalitarianism, she focuses largely on the fundamental links between anti-Semitism, imperialism, and totalitarianism.  Anti-Semitism can only be understood in terms of the 19th and 20th centuries. The European nation states decayed from within - economically, socially, politically, and because of some specific roles played by the Jews in European feudal society, anti-Semitic propaganda became the most efficient way to motivate the masses towards imperialist expansion, and away from the nation state. The two world wars reflect a crisis in the nation-state as a form of political organization, a crisis which concluded in totalitarianism.

Among the various factors that play in this process, Arendt finds the seeds of totalitarianism in the perplexities surrounding the French Declaration of the Rights of Man. The French Revolution regarded rights as the emancipation of humankind from God and tradition. Rights were grounded and concluded in humans, who were the only legitimate authority. The paradox was that these inalienable rights were granted and guaranteed by the state. As Arendt writes, the whole question of human rights was quickly and inextricably blended with the question of national emancipation; only the emancipated sovereignty, of one’s own people, seemed to be able to insure them. As mankind, since the French Revolution was conceived in the image of a family of nations, it gradually became self-evident that the people, and not the individual, were the image of man. So, the loss of national rights, which characterized the refugees after the First World War, and to lesser degree ethnic minorities within nations, inevitably meant the loss of human rights. With the loss of a cosmology, anchored either in God or, in a high view of nature, it is not at all clear how a degradation of justice to Hitler’s motto “Right is what is good for the German people, could be resisted. All attempts to understand human rights in purely immanent terms invariably terminate in the subversion of the universal claim made by rights.

Despite Arendt’s pessimism regarding rights in the modern age, in the wake of the Second World War, the world witnessed a revival of human rights as a way to satisfy that aspiration to guarantee human dignity in the face of totalitarianism. The historical reintroduction of rights into western consciousness can be traced to the promotion of the concept by the US President Franklin Roosevelt, and his wife Eleanor, who were influenced in this direction by the novelist HG Wells. Were the UN Declaration of Human Rights around in the 1930's The Holocaust may not have happened, or its effects could have been significantly subdued.  

It is true that we have seen in the last 20 years some new, horrific genocide but we have not seen again such an organized, systematic program of total domination, driven by 20th century technology, and 20th century nihilistic mantra that all is permitted, even -   the use of smart weapons that combine surgical precision with unworldly fire power. 

For Arendt, we are the beings who act. We create events, bringing something new into the world, such as a new treaty with our aboriginals, or a convention on climate control. We speak, we listen, we disagree, we compromise, we conciliate, and we reach a consensus. In the political realm we also create the conditions for our immortality - a great action creates the condition of our remembrance - if we act and others recognize our achievement we will be immortalized - not in the religious way, but in the political way: we will be remembered, and thereby we have a consolation to the fact that, as mortal beings, we must die. 

Our actions appear in the public realm, each event constantly reviving the world. Arendt is saying that such action has to take place in the world - the world being the public space in which we interact with our fellow citizens. But somehow we decided to act, not in the public realm, but in nature and history. I alluded to this in the last class: we acted into nature by using science and technology to try remake nature. For example we have unmade numerous species, like the Tasmanian tiger, and we have made ligers, a mix of lion and tiger. Perhaps this will have no effect on nature, but perhaps it may unleash a rogue gene that could destroy us. We are making toxins like Botox, that is injected into peoples’ brows and chins to make people look younger, and again we have no real understanding of what the long-term effect is of absorbing the toxin. That is making, or re-making nature. BUT: We don’t have remedies for the monumental accidents that we could and will be unleashed. Unlike action in the public realm, where we can promise and forgive, there are no political devices to deal with the power we now unleash.
Or, we play around with history, such as Marx’s idea that history has taken us to a pivotal where a revolution will occur, and all the capitalist pigs, namely the -owners of production will be disposed of their property, and their lives. As the revolutionaries say, we have to break a lot of eggs to make an omelette. Thousands get killed, the historical effect lingers on and on through the generations. How does one seriously say, “oops, sorry.” The magnitude of the event is not commensurate with the tools of promising and forgiving. That is why Arendt does not want us, as human beings, to act into history or nature, because we have no commensurate tools to deal with the extreme scope of our actions. And yet, historically, we have allowed ourselves to indulge these actions, blithely ignoring the dangers. She says that when we act as if we are standing at a universal point in the cosmos, then distinctions between labour, work, and action will not seem important or relevant. A universal perspective has a way of ignoring the individual,
who becomes mere fodder once the guns start shooting? We become mere statistics within a collective process of labour and consumption, losing our unique capacity to exhibit who we are.
The paramount condition that made the totalitarian movement successful was collectivizing human beings, and reducing them to mere labourers and consumers, because they had no other reality to check the truth or falsity of the propaganda that the Nazi leaders promulgated.
As a mere liquid process, individuals were highly susceptible to merging in the liquid mass of Nazi society which did not differentiate one human from one another. Social conformism was the catalyst to absorption into the mass that the Nazi party manipulated. When life becomes nothing more than process - we eat to live and live to eat, there is no resistance to oppose political shanigans.

What we must avoid, Arendt says,  is what she calls a “socialized mankind” where individuals do not act, but merely behave, conforming to the mechanical action and reaction of social existence.  Our doings become mere bundles of reactions to the norms of the system, in this case, the Nazi system, but which Arendt also extends to modern mass society where our life is like the metabolism of mere life that just rhythmically goes around and around, but never reveals any meaning, and certainly cannot resist totalitarian politics. If we leave ourselves vulnerable and susceptible to propaganda, with nothing to resist, it is inevitable that we will be co-opted, taken over, because nature abhors a vacuum .If one does not have a stake in the common world, one is at dire risk of dispossession - which is exactly what happened to the Jews. The camps were laboratories experimenting at making a new human nature.  Only terror can displace human nature, and overturn individual’s natural reactions: pity, compassion, justice, freedom, righteous anger, sense of shame, and reciprocity. 

Totalitarian concentration camps worked because of the absence of a world in which stability, judgement, and experience could be anchored. Atomized and terrorized, viewed as abstractions and without concrete identity, individuals could become superfluous, because they had nothing but an indeterminate generality: man, woman, child, and so on. The particular reality of the individual person appeared against the background of a spurious reality of the general and the universal: Jews, Gypsies, homosexuals, simply lost their rights. Rights, Arendt notes, remain an abstract fiction when postulated for an “abstract” human being who seemed to exist nowhere. The solution to the degradation of Jews was not to say there is no such being as a Jew - they are only persons. for then, as abstractions, or indeterminate beings, they didn’t exist for their determinate characteristics had become superluous and disposable. Even criminals find themselves in a better situation since their status was, at least defined by a place in the world.  Arendt writes that a person who is nothing but a man has lost the very qualities which make it possible for other people to treat him as a fellow man. This is one of the reasons why it is far more difficult to destroy the legal personality of a criminal, that is of a man who has taken upon himself the responsibility for an act whose consequences now determines his fate  than of a man who has been disallowed all common human responsibilities..The answer was not to eliminate the Jewishness of Jews but rather to protect it with a legal persona, under the equality of the law, and within a concrete community. 

Not the loss of specific rights, then but the loss of a community willing and able to guarantee any rights whatsoever has been the calamity which has befallen ever-increasing numbers of people. Man, it turns out, can loss all so-called Rights of Man without losing his essential quality as man, his human dignity. And as the events of the twentieth century have shown: “the conception of human rights, based upon the assumed existence of a human being as such, broke down at the very moment when those who professed to believe in it were for the first time confront with people who had indeed lost all other qualities and specific relationship - except that they were still human. The world found nothing sacred in the abstract nakedness of being human.	

We can only fully understand the warning implied by Arendt’s analysis of the camps if we note that the preconditions of their effectiveness-individuals reduced to ‘mass’ existence - have their equivalence in the social existence of individuals under the notion of ‘socialized mankind’. the modern masses can be agitated and mobilized of their concrete particularity and a public world, ‘ they do not believe in anything visible, in the reality of their own experience; they do not trust their eyes and ears but only their imaginations, which may be caught by anything that is a6t once universal and consistent in itself. What convinces masses are not facts, and not even invented facts, but only the consistency of the system of which they are presumably part.’ Under the condition of ‘total domination, ‘what is attempted is’ to organize the infinite plurality and differentiation of human beings if all of humanity were just on individual... possible only if each and every person can be reduced to a never-changing identity of reactions, so that each these 
bundles of reactions can be exchanged at random for any other.’ When we are emboldened by our successes in making nature and history, and where the logical consistency of our ideas in conjunction with the practical success of their application in the sole criterion of truth, the greatest dangers of manipulation threaten us. The concentration camp is, by this account, only the extreme possibility already manifest in a ‘socialized mankind.’ 

Only the loss of a polity itself expels him from humanity. -, and thus not the loss of specific rights, expels him from humanity. 

3. Stateless Persons, Perplexities of the Rights of Man. The extreme danger in which stateless persons
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
4. The Jews and Society
It is how people just disappeared, never to be spoken about
And if they were released, they could never speak of what they had seen and heard.

How it worked was through total domination, Such terror must have been experienced by 
6 Organized Guilt and Universal Responsibility
7. A reply to Eric Voegelin
Eichman, the Nazi functionary, who behaved, but did not act
By constant alteration of space and time, experienced as terror, made it possible to change human nature: indict the innocent; abandon all fairness and justice, to lose shame and anger: man’s nature re-made. To be willing to indict the innocent, to deprive others of justice; all this could only come about by persistent and also sporadic terror. : making efficiency, making statistical regularity; making statistical uniformity
The Nazi bureaucracy	

1. When politics derails and becomes bureaucratic red tape.  Bureaucracy is politics in the mode of making
2. We are protected by the state
In the era of Hobbes and Locke, western society articulated the limits of executive power. The language in which this was expressed was rights, with the corollary of duties to respect the rights of others. In Hobbes the sovereign guarantees the protection of citizens’ lives. In Locke we have inalienable rights that the sovereign must respect.  

The problem was that there was no community, and as a consequence, citizens had deprived of the right to action. We are the beings who do not just behave, in conforming to our physical and emotional make- up, or the necessities of the world, we are actors

What has to be expected wherever politics exists is the ever-present possibility of the breakdown of political order. The right of live, liberty, protection of property, and national sovereignty, and the right the problem was not that these rights existed, but that the community which would have grounded them did not exist. Totalitarianism cutting people off from the world they became superfluous people; 

We live a reality that is attested to by most everyone, except the few fringe lunatics. By and large we agree on the reality within which we live. We realize that 
and that we have the capacity to transcend ourselves

The extreme danger in which stateless persons end up in remember Burke’s admonition: in opposition to do not elevate the naked individual, only the individual hooded by legal, that is conventional rights

The importance of public events in which citizen’s encounter one another don’t make of man an abstraction, for if you do so, he will be utterly vulnerable to the vagaries and terrors of natures
recognizing creating public events to 

A limit to the extent that politics can fulfill all the aspects of our being. There is a limit to the good that can be actualized in a political regime. The politicization of all potentialities and limits either requires total power and control, which was the totalitarian option, or the suppression of possibilities that transcend politics, and evils that politics cannot address. Totalitarianism was like that.

Hence politics also needs t to leave a freedom for privacy, solitude, leisure, peace, reposts, non-interference - the highest and deepest 

THE PHENOMENON OF ADOLF EICHMANN
-

the political consists of the public realm, held together by power, where men as a plurality can make an appearance, acting and speaking with one another, all the while revealing themselves as unique identities, striving for excellence in a world composed of man's immortal fabrications or creations
-necessary for the existence of this space of appearances is the private realm in which those necessities of the biological life of man were kept separate from the public realm
-the human conditions - acting, spontaneously and using initiative, speaking, to unknowingly reveal oneself; acting is always unpredictable, long chain of consequences and is irreversible, speaking is always revelatory, although not explicitly so and must acknowledge world and presence of others; action and speech require forgiveness and promising, lend stability to human affairs; these are remedies to speech and action, bring a provisional end
-political significance in the activity of thinking; choose a phenomenon, embark on a quest for meaning, to unravel the object of thought down to its essence, not the quest for truth
-meaning sought from the Eichmann trial has special significance because deals with the formularise event of our world - totalitarianism; illuminates the meaning of the individual required for totalitarian states, for the development of a "criminal against humanity"
-political theory done in periods of crisis
- Eichmann exhibited normal, ordinary behaviour combined with an inability to think
-could not keep his job as a salesman of vacuum cleaners, hob given to him as a favour to his family
-was a joiner, joined the Nazi party; a chance to redeem himself, could start from scratch
-extraordinary diligence to looking out for his personal advancement, no other motives
-intensely believed in success, the chief standard of good society as he knew it; simply hoped for impressing his immediate superiors
-a memory only in respect to things that had a direct bearing on his career
-an utter ignorance of everything not directly, technically and bureaucratically connected with his job
-to evacuate and deport Jews became routine to him; what stuck in his mind was bowling, being a guest of a minister, hearing of an attack on a superior
-a fanatic obedience; had a conscience - remembered in trial that he would have had a bad conscience if he had not done what he had been told to do - ship millions of men, women, and children to their death with great zeal and meticulous care
-his last statement: "The court did not understand him; he had never been a Jew-hater, and he never willed the murder of human beings. His guilt came from his obedience, and obedience is praised as a virtue"
-saw his involvement in the deportation and mass slaughtering as comparable to any other job
-while discussing his career in court was told in the tone of someone who was sure of finding normal, human sympathy for a hard luck story
-he was only trying to do his job and to advance his career by doing it well
-eyes glued to success, ignored the implications or consequences, the actual content of his job
-not unusual or sinister, simply showed great enthusiasm for his career, valued the virtue of obedience and regarded in the highest esteem the opinions and recognition of his social betters
-tendency to brag "I will jump into my grave laughing because of the fact that I have the death of five million Jews...on my conscience that gives me extraordinary satisfaction"
-this and his narrow scope of knowledge, while not praiseworthy, not deserving of severe censure; failed to contemplate the nature or meaning of his deeds deserved condemnation
-what lay behind this failure was another of his traits: genuinely incapable of uttering a single sentence that was not a cliché
-he "took counsel with himself" and "gave birth to the idea which he thought would do justice to both parties": uttering trite phrases gave him a feeling of elation
-poor memory; for each event significant to his career, attached a corresponding cliché, so that what he remembered was only the feeling of elation, never the event that occasioned it; each emotion was viewed in isolation, no connection to other situations
-as though each story ran along a different tape in his memory
-tendency to dissociate events and speech led to contradictions and inconsistencies; with great show of feeling assured the court that the worst thing he could do would be to plea for mercy, and then submitted a handwritten document containing his plea for mercy
-for him, these were simply questions of changing moods, as long as he was capable of finding either in his memory or on the spur of the moment an elating stock phrase to go with them, he was quite content
-an inability to speak was an inability to think, to think from the standpoint of anyone else
-no communication was possible with him not because he lied but because he was surrounded by a safeguard against the words and presence of others, against reality
-his taped memory of stock phrases was proof against reason and arguments and information and insight of any kind
-unable to consider the possible perspectives of others
-this is inherent to the activity of thinking, must transcend one's subjective immersion
-he expressed outrage to murder, but not on the mass scale: not the accusation of having sent millions of people to their death that caused him agitation, but that one of the witnesses claimed that he had beaten a Jewish boy to death
-psychiatrists deemed him normal: was it the clichés that they thought so normal and desirable? the positive ideas?
               -the superficiality of such normality
-in context of totalitarian society, he was normal and even exemplary
-one method used by Nazis to insulate people from outer reality was the imposition of language rules: Eichmann an ideal case because of his susceptibility to catch words and stock phrases
-a language rule was a code name for what in ordinary language is called a lie; murder could be perceived as "special treatment", or "the final solution" as an extension of the "euthanasia program" or "to grant a mercy death"
-not to keep people ignorant of what they were doing, but to prevent them from equating it with their old, normal knowledge of murder and lies
-this "objective attitude" a source of great pride - talking about concentration camps in terms of "administration" and extermination camps in terms of "economy"; his conscience spoke with a "respectable voice", with the voice of respectable society around him, assured him 
-language rules were supplemented by Himmler's method of eliminating pity, by directing pity towards the self; instead of dwelling on the pain and suffering experienced by the victims, individuals would turn to the suffering they themselves had to endure in the line of duty
-a German society of 80 million shielded against reality and factuality by the same self-deception, lies, and stupidity that had become ingrained in Eichmann's mentality
-a complete reversal of morality: criminality had become the norm; evil lost the quality by which most people recognize it - the quality of temptation
-sheer thoughtlessness - not stupidity - that predisposed him to become of the greatest criminals of that period
-merely never realized what he was doing, not evil; removes all depth from the concept of evil and renders it banal
-neither perverted nor sadistic; just terribly and terrifyingly normal; committed his crime under circumstances where it was impossible for him to know or to feel that he was doing wrong
-modern legal systems incorporate intent into criminality; Eichmann would not be a criminal, simply a cog in the bureaucratic machinery, removed from any direct involvement in any crime
-was merely doing his job
-politics not like the nursery; obedience and support are the same; in silence one condones
-an average person who overcame his innate repugnance toward crime; a remoteness from reality and thoughtless even more dangerous that all the evil instincts taken together
-was possible because of the end of politics; -the political consists of the public realm, held together by power, where men as a plurality can make an appearance, acting and speaking with one another, all the while revealing themselves as unique identities, striving for excellence in a world composed of man's immortal fabrications or creations
-necessary for the existence of this space of appearances is the private realm in which those necessities of the biological life of man were kept separate from the public realm
-with admission of household and house holding activities to the public realm from original non-political, private realm == elimination of the political
-society shifts the public emphasis from the world to the life process of man
-society constitutes the public organization of the life process, the new social realm transformed all modern communities into societies of labourers and jobholders; they became at once centred around the one activity necessary to sustain life
-distortion of the political began with the institution of social classes to which members were bound by articulated interests; social solidarity became substitute for natural solidarity of family
-birth of nation-state: a collectively owned piece of property, the territory of the nation state, the commonwealth
-20th century began decline of national state and breakdown of the class structure, leading to the emergence of mass society
-man as a social animal rules supreme
-focus on life process of mankind and wealth-accumulation, arising from the labouring activity - mass society leads to eclipse of a common public world
-in Germany and Italy == a totalitarian domination because the public role of society denied the existence of both a private as well as a public realm
-what appears in a mass society is not a plurality of unique individuals but members of a species engaged in similar functions
-an identity not of equality but of sameness
-individuality of man, and ability to initiate action (spontaneity, initiative) was denied
-not even self-interest, simply the dynamic of the life force, force of the life process
-none of the higher capacities of man any longer necessary to connect individual life with the life of the species; individual life part of the life process; to labour, to assure continuity of life
-what was not needed, i.e. necessitated by life's metabolism with nature, was superfluous (useless, inefficient) or justified in terms of a peculiarity of human vs. animal life
-whatever we do, supposed to do for the sake of making a living; all serious activities, regardless of their fruits, are called labour; every activity not necessarily either for the life of the individual or for the life process of society is subsumed under playfulness, whatever is not directed towards life's necessities is called a hobby and deemed superfluous; that everyone organizes their lives around necessity is evidence of the sameness produced by society and the fact that people no longer act or initiate but behave
-person's identity rooted in his achievements, not as a result of his contribution to the world, by actions
-when labour brought into public realm, individuality and spontaneity are eclipsed; then the unprecedented is not initiated; action replaced by behaviour, norms, statistical frequencies; action loses its specific character and becomes one form of achievement among others
-common reality that relates and separates individuals lost as well because by elevating the private to the public, men look only to themselves and their own particular concern with the life process; speech becomes mere talk
-modern discovery of intimacy is flight from the outer world to the inner subjectivity of the individual, formerly sheltered and protected by the private realm
- men become entirely private, deprived of seeing and hearing others, of being seen and heard by them; human togetherness is lost and the reality of the world
-only where things can be seen by many in a variety of aspects without changing their identity, where men see sameness in utter diversity, is there worldly reality
-these different perspectives of the world related by common sense
-only character of world by which to gauge its reality is its being common to us all
-once men are absorbed in daily life processes, ruled by the sameness of the life of the species, this upheld by the conformism of mass society; then variety of perspectives of the world have collapsed to one, common sense lost too
-public world is lost; world alienation is hallmark of modern age
-this is significant for rise of totalitarianism; distrust in action and speech, as a mode of being together; reality of one's self, of own identity, of surrounding world cannot be establishing beyond a doubt
-man deprived not only of relations with others and world, but also with himself; loneliness - not solitude or isolation
-lonely mass man deprived of identity and reality - totalitarian techniques built upon this condition, destroyed the capacities of the majority of the population for the duration of its rule
-noticeable increase in superstition and gullibility signs of alienation from the world; susceptibility of German masses to propaganda
-once mobilized by propaganda, masses prepared for elimination of common world; terror prevented relations among people, ideology took advantage of equivocal ties of the lonely mass man's mind; replaced common sense so necessary to reality with logic, truth coming from neither reality nor experience, but from consistency
-every event once it makes an appearance in the world, becomes a part of the world, remains a potentiality for future action; totalitarianism brought new form of government

-underlying assumptions of totalitarianism resemble the principles underlying the technological society
-modern science discovered the relativity of the earth to the universe; led to fundamental doubt of the human senses
-arose from use of telescope that actually changed the physical world view; not contemplation, observation, and speculation which led to the new knowledge - but the active stepping in of homo Faber, of making and fabricating
-then certainty only under two conditions: knowledge concerned only what one had done himself - its ideal becomes mathematical knowledge, where we deal only with the self-made entities of the mind; two, that knowledge was of such a nature that it could be tested only through more doing
-these assumptions underlie the ever-increasing technological developments of modern age and modern world
-present technology is not merely imitating natural processes and using natural forces for human purposes (steam engine), nor changing and denaturalizing nature for our own ends (electricity), but unchaining natural processes of our own which would have never happened without us
-something new created and thrust into nature, acting into nature with unforeseeable consequences; no stabilizing effect like forgiveness and promising that bring action to a provisional end; acting into nature results in unbounded processes, a series of unending actions and reactions
-element of making or fabricating essential for the acquisition of knowledge - conviction that man can only know what he has made himself - meant that one might learn about those things man did not make by figuring out and imitating the processes through which they had come into being
-an environment to make this possible - the experimental laboratory, also a creation of man in the conditions he imposed, instruments used, and interpretations made
-man prescribes man-thought conditions to natural processes and forces them to fall into man-made patterns
-quest for scientific knowledge becomes acting in the mode of making; scientists adopt the language of fabrication, the categories of ends and means
-once subsumed under a process, the end sought becomes a mean to a further end, to a further discovery
-modern approach to science - the examination of the mechanisms that make things work - necessarily implies an interest in processes
-not a study of things, eternal motions, substance, but processes, histories; means and ends merged together; scientist makes only in order to know, not to produce things; product is a mere by-product, a side effect
-modern science based on imitating processes under conditions prescribed by man, trusting only those things under his own direction
- then, whenever man tries to learn about things which neither are himself nor owe their existence to him, will ultimately encounter only himself, his own constructions, patterns of his own actions
-in totalitarianism: acting as a process and acting as making
-unfolding of totalitarianism is similar to the process of acting into nature - no remedies to halt the consequences of action; an original idea with logically derived consequences
-action was rendered impossible through terror and the coercive nature of ideology, rendered forgiving and promising impossible; movement of the regime, in absence of disruptions in process, followed the logical development of the ideology; its consistent actions acquiring the nature of a process, gradually and consistently unfolding the consequences of the idea of "race" to the total domination achieved in the concentration camps
-just as modern scientific knowledge is acquired under man-made conditions of experiment, so totalitarian regime created an environment; conditions controlled through the techniques of terror and propaganda, the totalitarian regime was able to realize its hypothesis, its premise, and to demonstrate its "truth" through consistent action
-ignores the factuality of the common world; any hypothesis in the course of consistently guided action, will become true, actual, factual reality
-based on the conviction that everything is possible
-creating of new realities, totalitarian politics resembles the acting in the mode of making of modern science; making of human nature; activities of secret police and implementation of arbitrary arrest destroyed the juridical person in man; universal complicity in all states of crime destroyed the morality of man; total terror and total domination destroyed individuality and spontaneity, hence man's humanity
-rendered death meaningless, concentration camps served to create an environment in which life had no meaning; after total domination, all that remained were human versions of Pavlov's dogs, mere bundles of conditioned reactions
-in realm of politics, the categories of means and ends, means that some will use all means to pursue recognized goals; will destroy the public realm in attempt to make history
-the constructed world of the experiment completely under the control of man, using man-made instruments and techniques, a new reality created; proved that man can potentially create any reality
-treating man as an entirely natural being whose life processes can be handled the same way as all other processes
-then no meaning in the world: man can choose to do whatever he wants and some kind of "meaning" will always be the consequence
-possibilities of truly understanding the world are undermined
-faculty of thinking eclipsed by our knowledge of possibilities, a know-how of constructing possibilities in which everything can become a means to any imaginable end
-we become thoughtless creatures at the mercy of any gadget which is technically possible, no matter how murderous it is
-problem is how to respond to the massive destruction of human life by a complete population; such deeds beyond the human capacity of forgiveness and the corresponding act of punishment because forgiveness and punishment implicitly recognize the responsibility of man for his deeds
-guilt implies the consciousness of guilt, punishment is evidence that the criminal is a responsible person
-no responsibility in the bureaucratic, administrative mass murders; no ultimate responsibility; regime as an onion, with no center, simply functionaries
-systems cannot stand trial because systems cannot commit deeds, only men can act and therefore only men can take responsibility for their actions
-uprooting of all morality by decent respectable persons from all previous experience and tradition; mother to choose as to which of her children should be killed - those who chose the lesser evil forgot that they chose evil; morality as simply a set of mores, customs and manners which could be exchanged for another set with no more trouble than changing table manners
-professional problem solvers, politics as just another form of public relations to which the psychological premise of "image making" is crucial; operate within a fictitious world and attempt to impose that world on political policy
-the scenarios, designed to explain possibilities, normally against factual reality, men operating within the constructs of their own theories, calculating the reaction of domestic and foreign audiences; do not judge, they calculate; rely on the evidence of mathematical, purely rational truth
-fallacy of such thinking begins with forcing the choices into mutually exclusive dilemmas; reality never presents men with anything so neat as premises for logical conclusions; blunts the judgment for the multitude of real possibilities
-clichés, stock phrases, adherence to conventional, standardized codes of hat we learned is that the political realm must let what is not political exist in its own right, if what is not political is to flourish - such as contemplation and reflection
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