Employment Contract Scenario  How they can fire you under the contract  what is written in the agreement? What are they putting in the package? Benefits to the employee? What would you like to see as an employee in the contract? 
Salaries – what do they get paid and the benefits (communications field)? Peanuts. 
MEDIATION  the independent party that will bring the parties to compromise in order to find an acceptable solution for both parties. Compromise only exists when people win. 
ARBITRATION  independent party that will determine in the final decisions the outcome of the conflict. This person will make the decision that is final and without an appeal  quasi judicial process. Arbitration is brutal for a lot of institutions. Countries that are able to take arbitration are mature in their findings. If it is done in a fair process, we will accept the outcome. Arbitration makes a benchmark and then it makes a benchmark for others. Businesses succeed because they have strong ethics. 
LITIGATION  going before a formal court system. This is where we will argue before an independent party that is a judge, the conflict or the issue that we are raising. 
Alternative to a prenuptial  you can transfer assets to a trust (such as a daughter, or whoever).
FOUR FUNDAMENTAL CONCEPTS TO UNDERSTAND NEGOTIATION
1. The desire of the parties to resolve and compromise. 
2. The importance itself to the issue. How much do we really want this to be resolved?
3. The techniques we use to negotiate. People who know how to negotiate, they have a cultural understanding of the people they negotiate with. There’s all these cultural things that need to be respected. You gotta know all these elements. 
4. The actual consequence of the negotiation and how much it will cost you. 
Where are the areas that we see the most cases of litigation?
1. Labour relations – poor employee relationship (emotional and mental burnout)  the incapacity to execute (fighting drains you) HR group is the most on sick leave. 
2. Contractual obligations 
3. Motor vehicles
4. Regulatory offences – norms we have out there that are required to be met
5. Family matters – family law. The bulk
CHAPTER 28 
INSURANCE is the protector measure that secures the interest of persons in specific circumstances when there is the issue of hardship or negative consequences (impacts the well-being of the person). Protects a future event that is unforeseen (except for specific circumstances) that will provide means of compensation.  For example, life insurance you know you will die, but the unforeseen circumstance is when you are going to die. There is a notion of risk and predictability. If you become absent in law, you have to wait 7 years before you can open the case. 
Contractual elements that we need to understand about insurance:
1. Deductible – loss of the insurer is willing to pay. The deductible is the loss. 
2. Subrogation – when an insurance company is actually paying for a claim, it will take over your right in that specific situation and request compensation from a third party. You make a claim, you settle the claim. They take over your rights and then compensate with the third party. When they make a settlement with you, they give you a certain amount. Once you get your check, they take over your rights  that is called subrogation. 
3. Forfeiture – you cannot take advantage of a criminal situation when dealing with insurance. You steal a bank and you get injured, you are entitled to compensation (file disability) and then you actually decide to burn your business to get benefits. 
4. Co-insurance – the insurance policy requires that there is a payment of the premiums that represents a minimum value of the property itself. The insurance companies will pay in proportion to the percentage of the premium. House of $100 000 value, but you pay premiums on only $50 000 – 50% of the house. You never really hear of a building completely burnt down. 
5. Duty to disclose – contract of utmost good faith. People need to take a risk based on the information you provide. 
- smoking there is usually a provision that requires you to disclose that because of the risk
- they will ask for your urine sample - they will test the temperature
- next they will look at the sediments
A lot of these contacts allow them to keep samples to check DNA
- you have access to your file
- when you make an insurance claim, all the files come out
- the perception of the person recording your information matters - different perceptions
Sexual assault case --> when is there a mistake in terms of consent. The girl claims she yelled five times and the guy said he only yelled twice after he left the tent. Whose testimonial case do you believe? 
- when you say you're a non-smoker, you are actually a non-smoker. Don’t lie!
- when you lie on an insurance and have been denied, the whole system will know
Agency and partnership next week


