PSY 1102 								March 19th 2013
Chapter 16 – Social Psychology
Social Psychology
 Scientific study on how the presence of others, real or imagined, influences and affects us. In other words, talking about how we think, feel, behave and get motivated in social contexts.  

I. Social Thinking
A – Attributions
· Definition:  can be defined in two interrelated ways. 1) The process in which we occur the cause and causes of behavior. 2) Actual explanation we give for the cause of behavior. (We always try to interpret our own and other people behaviors). When we are interpreting behaviors there are 3 possibilities 
· Possibilities: 
1) Internal disposition, personally traits, predisposition (jerk) 
2) Could use situational factors (yelling at the waitress cause he lost his job).
3) Interaction between the two. (Stressed out = aggressive, not stressed out = gentle).
 Even though we have 3 possibilities, we fall pray to the Fundamental Attribution error

· Fundamental attribution error: when we are interpreting other people’s behaviors we tend to use Distortional factors and underestimate the influence of situational factors. Very powerful. 
· Exceptions: when we are explaining our own behaviors, we take into consideration situational factors; at times we give too much power to this attribution. When we are trying to explain behaviors of people who we know very well and when we consciously decide to put ourselves in other people shoes we don’t fall prey to the Fundamental Attribution Errors. 

· Effect of attribution: the attributions you make will determine how you think, feel or behave. 

B- Attitudes & Actions

B.1 Do attitudes guide actions? 
 We have attitudes about everything and anything. 
· Definition: learned predisposing to evaluate something or someone in a specific way. Attitudes can be negative or positive or ambivalent (ex: don’t know where you stand about life after death) there could be 3 components to attitudes 
1) Cognitive: how you think about something (Think everyone should recycle)
2) Emotional: how you feel (hating people who don’t recycle)
3) Behavioral: end up joining an environmental group) 

· Attitudes do guide actions but people do not act inline with their attitudes. When will your attitudes affect actions?: 
· Outside influences: are minimum
· Attitude is specifically relevant to the behavior
· Awareness
· Attitude is extreme 
· Frequency: state our attitude frequently
· Publicly: state our attitude 
· Direct experience: attitude develops as a result of a direct experience 

B.2 Do actions affect attitudes? 
· Foot-in-the-door: our tendency, once we have said yes to a small request, to say yes to a larger or more demanding request. 
· Role-Playing: rolls we play do effect how we think or behave. Roll as a student it is okay to text a little or look at your phone quickly, but Haddad needs to leave for an emergency, so someone else takes over, that person must take the roll of the teacher, and what was okay for her to do as a student is not okay to do as the teacher) 
· Zimbardo (1972)  Stanford prison study. He wanted to see at the behaviors in a prison setting. (What happens when you’re a guard or a prisoner) Gave all the men students psychological test and that there were no psychological differences between them. At random they divided the guys into two groups (guards and prisoners). They build a prison at the university, took students from their homes ect. Did they exact thing that prisoners have to go through with the guards. (Guards had control). After a few days things started to become real. The plan was to do the study for 2 weeks but Zimbardo shut it down after 6 days. The guards were becoming more sadistic, make them bush the toilet with the toothbrush, call them by numbers and not names, did bad things to them. For the prisoners tried to rebel but they mostly became very depressed (docile and helpless). Similar things to what happened at the Abu Ghraib prison. This study shows that when average every day people are put in authority positions, they have the potential to become evil. 
(www.prisonexp.org) 
The prison simulation ended because of the inhuman activities and a Stanford student who spoke up about how terrible it was. 
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B.3 Why do actions affect attitudes? 
· Cognitive dissonance theory (Festinger)  according to this, when we are aware of a descriptency between our actions or attitudes it creates a state of psychological tension that is so uncomfortable it motivates us to change it and turn it around. Either we’re going to change our attitudes to change our actions, or change our actions to change our attitudes. 
· EX: strip club. 

II. Social Influence 

A- Conformity & Obedience 
A.1 – Conformity 
· Definition  when we change our behaviors, attitudes or beliefs so that they are inline with either a particular group or social norms. Human beings do conform to different degrees. 
· Soloman Asch 
· How far do we go?  if the opinion of the group is clearly wrong, do we still conform with the group? 
· Experiment  1 real subject with other actors. They’re shown a card with standard lines, fake subjects gave real answers and real subjects did too. Fake subjects gave the wrong answer, SO is the subject going to say the right or wrong answer? 76% at least on one trial where the answer was incorrect he agreed to. 37% of the total amount of the trials the subject conformed even when the answer was wrong. 
· Conformity is higher 
· Group is unanimous: and consists of 4 people and up. 
· Out loud: asked to give our opinion out loud
· Ambiguous: not clear about what’s going on 
· Doubt: doubt our abilities and skills 
· Admire: when we admire group and mentors (like to be part of them) 
· L.S.E: when our self-esteem is not that great at that moment. 
· Why do we do it?
· Normative Soc. Influences: Desire to be accepted by the group
· Informational Soc. Influence: Desire to be right. 

A.2 – Obedience
· Definition  when you preform an action when as a result of a direct order given by someone who is an authority figure or someone of higher status. It keeps peace and order. It can be positive HOWEVER there is a dark side. 
· How far do we go? If someone gives us an order that is contrary to our values and could harm others. (ex: Hitler’s soldiers were average ppl) 
· Milgram  systematic observations. 
· Experiment 
· Before : consulted psychiatrist, people from the community and university students. All three groups agreed that no one would go to 450 volts and that all the people will stop at 150 volts. 
· Results: 65% of subjects went all the way. No body stopped at 150, only started stopping at 300 volts. 
· “I observed a mature and initially poised businessman enter the lab smiling and confident. Within 20 minutes he was reduced to a twitching, stuttering wreck who was rapidly approaching the point of a nervous collapse.” 
· When you put average decent human beings under the right conditions will act in destructive ways and will act against their morals. 
· Something else is going on? Hint- foot in the door. 
When free to choose: only 3% went all the way. 

B-Group influence 

B.1 – Individual Behavior in the presence of others
· Social Loafing  when we are working as a group on a collective task. As an individual members we are likely to put in less effort on the task than if we were working alone. 
· Why do we do this? 
1) When a group of people on a collective task, responsibility is defused. 
2) We tend to assume that other people aren’t going to work as hard, so why should I do it? (Put in less work too) 
· Exceptions: 
· Less likely to social loaf if your working on something that is meaningful for you. 
·  When you’re working with a group that is really valued, admired and has a good reputation. 
· When you want the members of the group to like you and you want to join them. 
· When we are working with people we know. 
· Assign clear tasks in the group. 
· Social Facilitation  how is the presence of others is going to affect it will depend on the task
· Easy/Skilled task  the presence of others in going to enhance your performance.
· Difficult/not skilled task  do less well than if we were doing it alone. 
· Deindividuation when we are in a group, and we feel anonymous, inhibitions and self-awareness could go down. When self-awareness and inhibitions go down we are more likely to engage in behaviors that we usually wouldn’t engage in, or would not do if we were by ourselves. 
· How to get out?  Bring self-awareness back up. 

B.2 Effects of group interaction
· Group Polarization  as a result of group interactions/discussions, the initial dominant attitude of the group is going to become more enhanced/stronger/more entrenched  (liberals are going to become more liberal) 
· Positive  good/peaceful things for the society. 
· Negative  become more hateful, racist or violent. 
(Sex slave) 
· Groupthink  members of the group want harmony so much that they stop decenting, they ignore information that is relevant to their decision and they shut themselves off from external sources. As a result they end up with disastrous and bad results (politicians, family, couple, businesses) 
· Janis (1982)  very interested in what the presidencies were doing. When the presidents were making bad/disastrous decisions, groupthink was present. 
· Iraq  major allies like France said ‘bad idea, don’t do it’. Major leaders from the congress, top generals from the army said the same thing. Bush and his cabinets ignored it. 
· Challenger launch (explosion)  disregarded the problem, did the launch anyways, the rocket exploded and people died. 
· How can we avoid groupthink?
· Leader of the group must encourage critical thinking, decent so that people can feel free of expression
· Leader can have a devils advocate in a group to shoot every subject 
· Someone from outside the firm to come and sit on the meeting so he can give objective feedback. 
· Once the group has reached a decision, sleep on it and look at it from a fresh perspective
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III. Social Relations 

A, Prejudice
A.1 – Introduction 
· Prejudgment  reaching a conclusion before you have all the facts. A rush to judge. 
· Prejudice  in general, it is a learned negative attitude towards a specific group. This attitude is not based in facts, not supported facts and reality and based on very superficial information. 
· 3 components to prejudice
1) Cognitive  thoughts, beliefs, attitudes, expectations, assumptions about the group we’re prejudice 
2) Emotional  when we are prejudice we can end up hating, disliking, being afraid, disgusted by them. 
3) Behavioral  predisposition for action. Because of how we think and feel we may end up discriminate them or persecute them. (ex: don’t hire them for a job) 
· Explicit  we are conscious and aware of our negative attitudes towards the groups
· Implicit  you could be unconscious, have negative attitudes or emotions about a group without being aware of them.
-Ex: study black men and white men. When white men looked at photos of white men = amygdala did not activate. When they looked a the photos of black men = amygdala activated (fear) 
-This is explained because prejudice is formed when you’re really young and you have no ability to contradict it. They could have heard this from their family or parents. 
· Universal  researches used to believe that if you were prejudice you were mentally ill, (because they are irrational) but when they started doing real research they found out that prejudice is universal, everyone tends to have prejudices. 

A.2 Sources
 Multiple sources for prejudice. 
· Mental shortcuts  our minds try to get to the fastest way to analyze something so we can free up our minds to do other things
· Categorization  we categories everything. 
-Ex:  Us (in-group) vs. them (out-group) girls vs. boys, Canada vs. US.
1)- Heterogeneous  we are very clear that we differ and vary from each other. We  
2)- Homogenous  we forget that they’re not the same. If one of them is good = all of them are good. One of them is bad = all of them are bad. 
1)- In-group Bias  explains their behavior in positive and favorable ways 
-2) out-group Bias  explains their behavior in negative and unfavorable ways. 
1)- Ethnocentricity  when we consider the values of our culture, religion, nation as superior to others. 

· Vivid cases  tend to remember that really stands out. But while remembering those cases we forget that most of those who did that were repulsed and upset about this. (9/11)
· Just world phenomenon  we believe that the world is just. Good people are going to be rewarded, bad people are going to be punished (religion gives us this too) BUT. Consciously or unconsciously we end up blaming the victim. This person deserves it because bad things only happen to bad people. 
· Worldview  some people hold on to this worldview to feel secure. They feel threatened to anyone who challenges their worldview. 
· Tonic  sometimes prejudice is like tonic for self esteem. If I feel inferior and I compare myself to people that are more inferior to me I pump myself up. 
· Frustration  when we are frustrated and we don’t know why or someone that is higher than us causes our frustration, we are going to scapegoat the ‘them’, we make him or her the cause of our frustration. 

· Learned  we are learned to be prejudice, babies aren’t born in this world to be prejudice. 
· Social pressure  If your family or friends are prejudice of something and you don’t want to be rejected to do the same so that you belong to your in-group 
· Social identity  when social identify becomes essential to who you are it will promote in-group bias and prejudice. Be proud of who you are but show respect to other people. 
· Economic factors  when you have a dominant group, resources are scared, social inequality; prejudice goes up and up. 

B. Aggression
· Definition  any action that is done with the intention to harm, destroy and cause damage. (Ex: a hacker, gossip) 
· WHY?
· Genetics 
1) Aggression can have survival value
2) Identical twins are more similar in their aggression 
3) Identify some gens that are linked and associated with aggression. 
· Brain  vary violent criminals or psychopaths 
-Smaller frontal lobes, lower activity in frontal lobe than non-violent criminals. 
	-Low level of serotonin 
· Hormones   higher level of testosterone = higher level of aggression
· Alcohol  large number of crimes can be linked and associated with a large about of alcohol.
- Alcohol depresses the activity in the frontal lobe = less inhibited and more impulsive 
· Mental illness  risk factor for aggression 
· Aversive events  (Ex: road rage) based on research, during the summer when the heat is up; there is a spike in crime rates. 
· Frustration-aggression principle  when we are pursuing goals and the pursuit of some of the goals is blocked, it will cause us to feel frustrated, and as a result we will cause us to be aggressive. 
· Learning 
· Culture  if we belong to a culture that values violence, we are more likely to be aggressive. 
· Media  100s of studies say that there is a cause and effect relationships between violence in the media and violence in every day life. Definitely associated with an increase of aggression. It desensitizing you to violence = you will become tolerate to higher levels of violence before we say it’s not okay. We become less impathing and have less compassion towards victims of violence and become more lenient towards the criminal. 
· Nature/Nurture interaction  genetic deficiencies + maltreatment or bad environment = influence more aggression. 
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· Catharsis Hypothesis  popular view that if you’re angry and frustrated you should let it out and express it. Either through fantasy or hitting. The idea behind this is that if you let it out it will reduce your anger and calm yourself down. This is extremely popular. 
· Does it work?  Maybe temporality, however if you let it all out (scream, yell, hit) you will become angrier, more frustrated and more cruel. 

C. Interpersonal Attraction
· Definition  degree of positive feelings we have towards someone. 
· Why is it that we’re attracted to some people and not others? Factors that are linked and associated with interpersonal attraction. 
· Proximity  geographical. Before we fall in love with someone we have to meet him or her first. We end up marrying someone who lives in the same town. 
· Why so important?
(1) Mere exposure effect  the more we are exposed to either a neutral or positive stimulus the more likely we are going to develop more positive feelings from them. Repeated exposure. (Like the image we see in the mirror more and like people who have more characteristics like ours)
· Physical Attractiveness  we tend to associate positive qualities with prettier people. Physical attractiveness is really important only when we know nothing to do with that person. Once we get to know who they are physical attractiveness drops and the factors that are more important are non-physical attractiveness. 
· Similarity  similarities if terms of values, goals, objectives, preferences, desires, same ideas about raising children. This is going to cement the relationship and keeping it going. 
· Reward  how rewarding the relationship is. You may stick through some shit for a little, but it has to be beneficial for both people not only one. 
· Reciprocity of liking  we’re going to like people who like us. 
· Physiological arousal 
2 factors theory of emotion
· When the body is physiologically aroused (heart rate is up) from situation A. (ex: running on the treadmill or being scared by a mouse) according to this theory this arousal from situation A is going to spill over to situation B. (interpersonal interaction) as a result, we are going to end up finding the person we are interacting with much more attractive. This is according to the two-factor theory of emotion. 
· 2 tips  make sure you bump into them more frequently, or make someone scared. 

· Passionate love  so in-love, high levels of excitement, erotic components, I cannot live without this person, we idealize the person. Feels fantastic. 
 No matter how much you try it will fade and break up, (time runs out) problem with passionate love is that when we are in passionate love we don’t love them for who they are. We are in love with them based on the idea of them, the way we objectify them. Face with the reality and it does not fit with you ideal. 
· Companionate love  based on the reality of the person, based on their qualities and negative traits. You love them for who they are, deep feelings of respect, affection and caring. Deep commitment of the relationship. Not in love of the idea but in love of the person. When passionate ends, companionate love gets stronger and deeper. 
· Equity  important in a relationship and friendship. Has to be a balance in what you give and what you receive. Give and take. On average assess you relationship and determine if there is a balance between the giving and taking. If there is a balance, good. If there is no balance, bad. 
· Self-disclosure  sharing intimate thoughts, those that we don’t just share with anyone and ourselves. Important to do it properly, bit by bit. It is important for us to be vulnerable and share at the same level. Intimacy will grow at the same time as the relationship. BUT there are certain things that must be disclosed right away. (STD or kids) 

D. Helping Behaviors 
· Prosocial behavior  any behavior that helps another person not regarding the goal. 
· Altruism  does it just to help with no apparent return to us. Sometimes we end up paying a price for it, 
-Pure?  Some people say that there is no true altruism, there has to be something the person will get out of it. 
-Don’t think you can explain anything with genes.

· Kitty Genovese (1964)  manager at a bar, done work at 2am, parked her car and realized someone was following her, she got stabbed and started screaming, someone opens the door, he leaves and he comes back, same things happen another two times. Stabbed her to death and raped her. Took 38 people saw her getting killed. Would of taken 3 minutes for the police to come. 
· Darley & Latané (1968)  for them it’s not that the people did not care, there were certain circumstances that made it so people didn’t call the police. This is called the bystander effect
· Bystander effect  
(1) When there are a lot of people around, you are less likely to get help because of diffused responsibility. Some people assume someone had already stepped up. 
(2) We take clues from other people, if no one does anything than we assume the person doesn’t need help. “They surly know more than me..” 
· Steps people have to take to not fall into the Bystander effect (Darley): 
1) Must notice something is happening
2) Must realize that this situation requires help
3) Must take responsibility and step up to help. 

· The Psychology of Helping 
· Social exchange theory  if its beneficial for me to help you, then I will help you. If it’s not then I am on my own. This could explain some helping behaviors but not all. 
· Reciprocity norm  according to this, growing up we are socialized to help those who help us. You help me I’ll help you. (Someone gives you a gift, you give one back) 
· Social responsibility norm  growing up we are socialized to help those who need help and cannot help themselves. We feel its our responsibility to help those who can’t help themselves. 

E. Conflict 
· Social Trap  when the pursuit of my own self interest ends up causing collective harm. 
Ex: we love our lawns, so we use pesticides. Our house looks great but we’re polluting the water. 

· Enemy perceptions 
· Definition  When we have enemies, we tend to perceive them as all bad. They are bad and we are all good. Our enemies have similar perceptions. (they perceive themselves as all good, and they perceive us as all bad) 

F. Peacemaking

F.1- Cooperation 
· Sherif et al. (1961)  study. 
· Shows cased how you can take a friend and turn them as enemies, AND how you can take enemies and become friends. 
· Study  two groups of boys, competed against each other for a prize, aggression against each other escalated. And then they made a movie night, and it ended up being a disaster (didn’t work) so he moved to the third part of the experiment, had to work together to fix the truck and tension dissolved, they became friends, and harmony became better. 
· Superordinate goals  goals that are at interest to different groups. In order to attain these goals, the different groups have to work together. If you do this there is a good chance you will reduce tension. In order to find out if this works in the real world researchers looked into classrooms in the US. The blacks and whites study in two groups, they decided to go to classroom and used the jigsaw classroom.
· Jigsaw classroom  create groups that have different ethnic backgrounds and make sure that every single child had a unique and specific task so that every contribution makes the whole thing work. They have to work together to make a good project. Very positive thing to do. 
F.2- Communication
· We assume that we are communicating clearly, and we don’t listen very well. You have to make it clear to yourself first, don’t attack, and very respectfully tell them what you’re trying to say. Seek to understand first, and then seek to be understood. 

F.3 – Conciliation
· Graduated and Reciprocated Initiatives in Tension Reduction (GRIT) 
· Osgood  developed GRIT at the peek of the cold war, he developed a method for the two sides to talk and stop the tension. This method DOES WORK. 
1) 1 party has to step up to the plate. Has to announce the tension. ( I don’t like this tension and I’m willing to do whatever it takes to build a better relationship between us to stop the tension)  make intensions clear
2) Give something significant (but small so it doesn’t make you vulnerable) 
3) Give another, I don’t want tension, so to show you I will do this… 
4) And then if the other party starts recognizing it, the other party needs to step it up another notch, a little bigger. 
5) Negotiate and talk. IT WORKS. 
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