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	As is with any age group is serves, government needs to serve the complicated needs of all, it can’t be selective, nor too supportive or too ignorant of any one particular group. Elderly adults and their circumstances span the same gamut as any other demographic. How well does government serve their needs? How well does it decide and implement policy, does it educate and execute on necessary programs and does it compile the needed statistics and feedback to properly assess and make adjustments to improve?
	
	For instance; elderly who are more secure financially will have the means to better maintain their health, safety, participation in a variety of necessary programs and ensure they are protected – physically, emotionally and legally. While those who are less fortunate and live on lower incomes, have a lower level of education and literacy will likely have fewer resources available to them to meet their challenges as they age, and may have more difficulty finding, understanding and utilizing information and services available to them to address their needs. The challenges are obvious, but the solutions aren’t.
RESTLE ANALYSIS BREAKDOWN

Political: Voting power of senior citizens and how Ontario needs to begin to rethink government issues that will appeal more to senior citizens. 
Economical: To avoid a loss in revenue from retiring citizens, Ontario needs to encourage employment opportunities for seniors more than ever before. 
Social/Demographic: Longer life expectancy and higher rates of affluence in our aging population affects other socio-demographic issues.
Technological: Introducing the benefits of using the resources of modern day technology to seniors nationwide.
Legal: Raising awareness for elder abuse and working in correlation with law enforcement to help prevent it. 
Environmental: Increase public awareness and public education on what we already know in regards to environmental health and how it affects seniors. 

Political
	The Government of Ontario has to begin to acknowledge the strength of the voting power of senior citizens and has to be concerned with their need to be fulfilled. Seniors make up for a larger percentage of the population that they did years ago. As people change and get older, their priorities and what they consider important changes accordingly. A middle aged parent with four children will have a completely different view of where government expenditures go, than an elderly 75 year old man. Senior citizens are generally looking to see how the government contributes their tax dollars to research and development in health care. Consequently, there has been a massive shift over the last few of years in political thinking towards improving our health care system to its full potential. Polling shows that the number of seniors who say they have had to wait for a diagnostic test, medical procedure or surgery has dropped slightly. There has also been a significant change in the number of seniors who have said that their experience was too long of a wait to receive medical attention, has dropped by one third, one of the most noteworthy changes of recent. (Fifty, 2012) To put things into a better perspective, in Ontario’s up and coming election in 2015, senior citizens will not be inclined to elect a politician who is campaigning for money and time invested into the building of new elementary schools. Instead, seniors will be looking for the government to invest in the latest medical technology.  
	
	Ontario may need to rethink funding and come up with ways outside of health care to attract seniors votes. Ontario must be prepared to rethink the general tax structure and its implications for seniors. For example, in order to recompense for free prescriptions and tax free services that seniors receive, the government may have to shift money from services like “single parent tax cuts” to compensate for funding that must be put towards the needs of the increasing grey population. The government has begun to offer many services including allowances, income supplements, drug benefit programs and long-term care homes to senior citizens, however they may need to start thinking of even more ways to support seniors. 
	
	The elective platforms of the three major parties for Ontario’s next election are heavily focused on the assisting of people with disabilities. It is in the area of health care where disability issues are usually the first to surface and seniors are among the nation's primary beneficiaries of any potential policy change. All three major parties have made sure to make health care an important part of their campaign to win over the votes of seniors nationwide. (Montigny, 2012) 

Threat: Ontario has to be concerned with the level of Voter Apathy in seniors. If the 
 party's election platform does not entice seniors to vote, than positive planning, strategy and execution are wasted.



Liberals
	“The Liberals are offering to implement a ‘Health Home Renovation Tax Credit’ worth up to $1,500.00 annually. The credit is focused on helping seniors with disabilities remain in their homes longer. The Liberal plan to create a new ‘Family Caregiver Leave’ program providing Ontarians with up to 8 weeks of job-protected time away from work to help a family member with a serious illness or injury may also be of some benefit to persons with disabilities or their families.” (Montigny, 2012)

Conservatives
	“The PC party is promising to invest in health care by expanding home care services and adding some 5,000 new beds to Ontario’s long-term care system.  The PC party also promises to double the tax credit available to persons who take on care-giving responsibilities at home.” (Montigny, 2012)

NDP
	“The NDP promise to fund an additional one million hours of home care over 4 years and eliminate wait times for long-term care services for those with complex medical needs. They also plan to create a publicly owned home care system and establish open family care clinics to provide quicker access to medical care. They would also eliminate fees on some medical services such as ambulances.” (Montigny, 2012)



Economic
	The Canadian Government will be faced with less and less revenue coming in from the retiring population.  As a means of compensation for a decline in income due to the increasing number of retirees, the government will have to encourage employment for senior citizens. This is contrary to recent popular perception. When most people see seniors in the workforce they may consider them to be a liability. Employers may feel that it is not a great idea to hire people after their retirement age because of the large amount of health insurance that they consume. However, many companies are beginning to see the complete opposite and believe that their expertise, experience and communication skills are a massive asset to their business and the large list of benefits that they put forwards as an employee really outweigh any incremental increased health care costs. 
	
	A seniors worth becomes evident to a business through their 40+ years of both life and business experience. While they will likely not play a role physically in a company, their experience can be manifested in their ability to train, edit, audit and inspect. Far from being a burden, having seniors on staff can be an excellent balancing factor leading to success. This why the government has made a large push towards promoting and providing opportunities for seniors in the workplace. 
	
	The "Health Home Renovation tax credit," is looking to be implemented as a means of saving money that would've been allocated for the maintenance of long-term health facilities and the regulation of retirement homes. Ontario plans to grant tax credits to people for making their homes safer for seniors to live in. It can include things such as adding steel handlebars inside of bathrooms (similar to the ones you see in handicapped washrooms), a ramp in the front of the house for easier access to entrance and exit points, adding a small elevator to go up and downstairs etc. This allows for more functional  space for elderly patients with medical conditions that might prevent them from being able to live on their own
	
	The Government has made seniors issues a priority for some time now. Through their Government Economic Action Plan they initiated a series of actions with emphasis on helping senior citizens flourish in their last years. An early change was income splitting between married seniors. This was implemented to lower tax rates which allowed for hundreds and thousands of dollars saved between  couples. They have also made sure to increase the top amount of income you can earn without being taxed by increasing the Age Credit by thousands of dollars in the last few years. This significant tax cuts has allowed for 380,000 seniors to be taken off of tax rolls all together. New for 2012 includes a significant increase to the Guaranteed Income Supplement, which will allow for an increased standard of living among seniors Canada wide. Aid in the improvement of financial conditions of seniors has always been a way the government of Canada has worked towards the protection of its senior citizens.

Threat: The resistance from and the reluctance of companies to hire seniors. There is obviously a shift in attitude necessary, but government can play a role in both education for these companies and perhaps something creative like a tax incentive if a company's staff  includes "X" percentage of seniors. 

Social/Demographic
	We know that due to a longer life expectancy, declining birth rates and the general effect of the Baby Boom generation, our aging population is increasing rapidly. In 1981, people over 65 made up about 10 per cent of Canada’s population. In 2005, that figure was 13 per cent. Projections are that by 2036, 25 percent of our population will be over 65.

	Compared to earlier generations, one of the main demographic differences of our current aging population is their education and literacy levels. Baby Boomers are retiring more successful and affluent than previous generations. This means their propensity for the acceptance and integration of technology and other modern conveniences into their retirement lifestyle is greater and likely eases the burden of the delivery of services as needed to be provided by the government. 

	Additionally, approximately 25% of Canada’s labor force participants are age 50 or older. And, those with a university education are more likely to remain in the labor force as they age, especially if they are over 65. Another interesting factor is older workers are negotiating more non-standard terms of employment. This allows them more flexibility and allows them to better manage the balance between work and family. Older workers can re-enter the workforce part-time or full-time to not only supplement their income, but to stay more productive, both mentally and physically engaged and likely independent longer.

	Longer life expectancy and higher rates of affluence in our aging population affects other socio-demographic issues also. Additionally, the location and quality of the lives of our elderly need to be considered. Over 90 percent of adults over 65 live in private households, more own their homes than rent and the balance may reside in a retirement home. While the homeowners may be better off financially then the renters, due to fixed incomes they may be “house-poor”. As already discussed both rental units and homes will likely need upgrades specific to support injuries, lessened mobility or a disability of some sort. Currently both the federal and provincial governments are moving in the direction to offset these costs with various grants and programs. 

Threat: A contrary thought is this more educated, healthier and slightly more affluent group will likely expect and demand more services while being smart enough to know when they may be taken advantage of. Any service providers will likely have their hands full with this new wave of retirees.

Technological
	Ontario has been working on innovative forms of technology aimed at providing increased safety for those who live by themselves. They are education seniors on medical alert devices that can help make sure that a senior is safe in their home, including those that can be used to call for assistance. "Personal Emergency Response" programs exist through private companies to detect when senior citizens may slip or fall and then immediately alerts their caregivers afterwards. The senior can immediately summon help in the case of an emergency, with the push of a button on his/her personal emergency response wristband. Once there is an alert, medical attention is sent to the seniors home for assistance. Medication Management Systems are now available for-in-home use that provide patients with reminders to help ensure that their home care clients are maintaining proper health as well as their independence. Ultimately, these technologies are designed to ensure dignity and independence in seniors, while allowing for the caregivers to feel safe with leaving their seniors at home alone occasionally. 

	Seniors are now more technologically savvy and accepting than ever before.  Though still behind our youth with texting and downloading, they’re more comfortable with email communication, searching the internet for information, programs, grants etc., navigating web sites for pertinent information, perhaps on-line banking and or payments and this will generally increase with time. This affords government service providers the opportunity for the supply of services in a much different way than has previously been offered. While mail, faxes and IVR - telephone prompts were previously the only method of communicating we know have a host of different methods available. Self-serve counters, touch screen kiosks etc. all have possibilities for service delivery. 

	The government has been engaged in partnerships with third party technology companies for years as it has attempted to automate service delivery. Though government in general is gravitating towards service delivery of this type in as many areas as possible, it’s likely encouraging that this particular user group of the elderly will be able to first accept and then successfully interface with new methods of service delivery as they become available.

Threat: If seniors are not accepting of new and technologically advanced systems, than it will be harder and more expensive for the government to offer programs, information and deliver services that can help in the assistance of seniors living. 

Legal
	The prevention and penalties associated with elder abuse has been an important initiative the government has worked towards for the safety and security of senior citizens. It is estimated that between four and ten percent of Ontario's seniors experience some type of abuse. As a result, Ontario has stepped forward in making the elimination of elder abuse a top priority. In June of 2009, the Ontario Government began to provide operating funding for prevention initiatives. Ontario invested $900,000 in the Ontario Network for the Prevention of Elder Abuse (ONPEA) with subsidies to assist the recovery of victims of elder abuse with long-term stability funding. ONPEA delivers services including a Senior's Safety Line, in partnership with the Assaulted Women's Help Line, which offers support 24 hours a day, seven days a week, to elders who are experiencing or who have experienced elder abuse in the past. This funding will bring the total investment in the prevention of elder abuse to more than 5 million dollars. (The Government of Ontario, 2009)

	Another legal point specific to seniors is estate planning. The government of Canada needs to educate and guide seniors on the laws associated with death. A will is a legal document that states who will inherit property, possessions and other personal items after a person has passed. If senior citizens do not leave their finances in a will after they pass away, the government has the right to dissipate that persons' finances along the guidelines set by the government of Ontario. However, if the will is legal, a trustee can carry out the wishes of the deceased as indicated in the will. Common assets distributed in the will include a home, financial savings, vehicles etc. After death there are also deferred taxes that are left in the estate. However, they can be avoided if the designated beneficiary is the spouse. The government does not necessarily encourage Canadian Citizens to have a will, but it is their job to educate seniors of the scenario. 

	Seniors and their personal safety is another concern. Seniors and Law Enforcement Together; aka SALT is a program which exists. The government of Ontario has established many small joint programs through the cooperation of the Ontario Provincial Police, and the Elder Services Advisory Committee to educate and address public safety issues among seniors in our communities. SALT is a non-profit organization composed of a team of mainly seniors from inside the community. The main concerns of SALT are to reduce the criminal victimization of seniors, to increase awareness of the services provided in the crime prevention towards seniors and to ultimately improve the quality of life of our seniors. Volunteers hold meetings where they educate  seniors on the issues of personal safety, home security, driving safely etc..  

Threat: Elder abuse and elder safety rely not only on the awareness of the senior, but of our society as a whole. If the attitude of society doesn't change, than all the education, awareness , programs, and security measures are useless. 

Environmental
	Like everyone, it is clear that seniors are extremely vulnerable to the environmental conditions that they are surrounded by. Harsh climates and air pollution are just two of the several factors that would really do damage to an elderly persons body and immune system. Awareness of seniors and their living environments has really become an important issue which has surfaced recently. Health Canada has held many conferences dedicated to discussing ways to improve senior's living conditions. In February of 2008, a conference was held at the Congress Center here in Ottawa. The purpose of the workshop was ultimately to improve understanding of the direct correlation of the environment and the health of seniors. Sixty people were chosen to attend from several disciplines including the Federal and Provincial government, health practices, educational institutions etc. Four factors were agreed on that were said to have contributed the most to the vulnerability of seniors and their environment. Suggestions were made to both Federal and Provincial levels of the government on how to prevent the factors from continuing to effect the health of our seniors.  The factors and government implemented solutions are as followed: 

	1. Physical changes during the process of aging. This includes the decreasing ability in the level of tolerance that seniors can withstand when it comes to environmental factors . (Health Canada, 2008)

	2. Living arrangements, quality of housing environment and the location of housing. Seniors tend to spend most of their time indoors and therefore the location of the home is very important to their health. Seniors living in rural areas may be more exposed to pesticides from nearby pastures, whereas seniors living in a urban environment may be more vulnerable to air pollution from high traffic areas of the city. (Health Canada, 2008)

	3. Historical and lifelong exposures. Longer life spans may result to an increased body susceptibility to environmental contaminants like smoking. (Health Canada, 2008)

	4. Senior's awareness of environmental health issues. Seniors are less aware of environmental health issues than the younger population. Yet their ability to understand is greater than those of previous generations. The goal is education and alternatives. (Health Canada, 2008)

	In order to reduce the risk of seniors vulnerability to external factors, Health Canada has began to take action by providing us with a set of guidelines that can be implemented to raise awareness on how the Ontario government can educate/provide services to seniors that will reduce their exposure to negative environmental factors. 

1 .  Generate public support and involve seniors, stakeholders and the public in developing partnerships (Health Canada, 2008): Ontario can assimilate with a third party firm who can help find economic benefits by providing solutions to these concerns.

2 .  Increase public awareness and public education on what we already know regarding environmental health (Health Canada, 2008): The government is likely not able to make changes specifically for seniors, but education and awareness will go a long way to allowing seniors to make better environmental health decision for themselves.

3 .  Provide stakeholders and senior’s communities with the opportunity to have true ownership of and investment in the agenda (Health Canada, 2008):  A solid strategy for Ontario is working to do a better job with "on their ground and in the community" involvement of effected parties.

4 .  Survey current research gaps and attributes of community groups in promoting 
seniors’ environmental health (Health Canada, 2008): For example; Ontario can make key environmental data available to Municipalities for their use in the planning of new communities preventing the risk to not only seniors, but others also. 

5 .  Add exposure measures to ongoing studies and critically appraise epidemiological, chemical and laboratory research findings (Health Canada, 2008): Ontario can continue to identify harmful pollutants and update regulations and policies to lower risk

Threat: If we agree that the government can mostly educate and create awareness in this area, than the biggest threat would be if seniors don't have enough resources either financial or otherwise to make enough changes to defer the outcome of a negative environmental impact. 

Conclusion
	In general, due to a whole host of reasons and implications, the role of government in all of these scenarios is polarized within the basic framework of our Ontario political parties. A hybrid is likely best. Perhaps where Ontario owns all facets of creating policy to ensure it aligns with its broad mandates, but the implementation and execution of those policies and it's service delivery to users of the policy should be done by third parties. The circle can be completed when third parties return statistical data to the government who can again use its broad based perspective to analyze and then adjust future policies.   This follows the lead of the federal government which has launched PPP (Private Public Partnerships) . 

	PPP Canada was established by the Federal Government of Canada to improve the process of delivering unrestricted infrastructure by achieving improved value and accountability to taxpayers, through private corporations. "P3s are an alternative method for procuring large and complex public infrastructure projects. They offer three major benefits which are better costs and delay controls, optimization of risk and resources and innovation. P3 contracts are typically long-term engagements which use specific financial structures to leverage performance and innovation from the private-sector and divest the taxpayer of risks associated with the design, construction, maintenance and operation of the infrastructure." (PPP Canada, 2012)
	The Ontario Government as well as other all governing institutions play a significant role in our lives from birth to death. Their reach is quite extensive into both public and private areas of citizens lives, and the debate regarding the depth of their involvement will likely never end.
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