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When/why did the theory emerge
What the goal/purpose of the theory is
Key theorists
Key concepts
How they are applied to comm studies

Context – Modernity
Modern times – roughly period from the industrial revolution (1800’s) to current day
Industrial society profoundly different from periods that preceded it (agrarian, feudal)
Modernity: promise of progress and success
Process: capitalism
Emergence of industrialism changed the economic base of society
Belief that this would be good and progressive for society 
Benefit society and people as a whole
This created capitalism
Result: rise of socialism
The result of the promise of a great society was not seen at the ground level
There was owners and workers leaving no equality between these two groups
As technology advanced this gap grew
Workers were being taken advantage of by boss and financially for housing
Artisans and craftsmen who tried to avoid this found it impossible and eventually had to give up their businesses 
Socialism was trying to bring back equality to those who were being supressed by this system

Marxist Theory
Theoretical perspective that emerged from the writings of Karl Marx & Friedrich Engels in 1800’s
Studies relationship between power, industrial economy and the societal result
Critique of capitalism and the resulting economic inequity

Goal: to show how multiple, seemingly unconnected facts of social life evolved and are ultimately defined by class antagonisms
Three components:
Philosophy
Social theory
Economic theory 

Marxists Philosophy
Dialectical Materialism
Dialectics:
Ongoing process of change that subscribes to a set of laws and principles
Materialism
Material world is real and that nature or matter is primary. The mind or ideas are a product of the brain

Process of change influences and is influenced by the material world and how we think and interact with the material world
We exist in a cyclical and transitory state of being – tied to material conditions

Marxist Social Theory
Society progressing to a state of communism
Society progresses in stages that are based on ownership of the means of production: feudalism replaced aristocracy, capitalism replaced feudalism, and true socialism or communism will replace capitalism
Every time this replacing to place it was from a class uprising
Marx then thought those oppressed in capitalism would have to rise up and take back the means of production
Each stage evolves through conflict/class
Absolute belief that capitalism will be over turned & power achieved by workers

Concepts:
Labour and Alienation
For Marx, labour is a creative, liberating and productive force
If you have control over our own labour you are a free person
Pre-industrial society – artisans, craftsman
Industrial society – division of labour and alienation
Socialism: each work to their own

Marxists Economic Theory
Proletariat need to develop class consciousness and revolt
But don’t because bourgeoisie control means of production and their values become reinforced in social practice and institutions
There are no uprisings because the lower class is basically unaware of what is going on, the upper class is in control of values and beliefs that become dominant in society continuing suppression

Base & Superstructure: model for understand economic forces in society
Base:
Mode of production and social order enforcing it
Superstructure:
Remainder of society, culture, technology, nature

Marxist Theory
Ideology 
Describe the dominant ideas represented in a give social order
For them, the ruling ideas reproduce the ideas of the ruling class
The ideas of the ruling class are in every epoch the ruling ideas
German ideology 1945
Reproduced by cultural production owned by the bourgeoisie 
Ideology
Exists in the structures and practices of the society
Even though only favour particular groups, contrasted as being “universal” and applying to everyone in all situations
False consciousness
Is naturalized so that people accept the economic relations of ruling and do not rise up 
They think they are aware of whats going on in society but they're beliefs are false because the dominant ideology is so universal people don’t question who it serves 
Hegemony
Neo-Marxist idea (Gramsci)
Idea that lower class don’t revolt because they become complicit in their own relations of ruling
Subordinate groups accept the ideas, values and leadership of the dominant group because concessions are made by dominant to subordinate groups 
The ruling class makes a concession so the ruling class believes they have more power aka a union uprising is dealt with by the management creating a committee for them to voice their opinions. Really changes nothing but gives the impression that a difference is being made

Marxism: Critiques
Focuses solely on economic forces (class relationships)
What about gender, race, ability, 
Working class are dupes – no agency or worse exist in a “false consciousness”
They're all dumb and unaware of whats going on
No specific direction as to how “good society” would be structured
No reflection on socialism as a potential ideology

Marxism and Comm
Marxist ideas surrounding social evolution and power relationships adapted into many critical theoretical approaches used in comm:
Politics
Feminism
Economy

Political Economy
Theoretical framework that focuses on elite control of institutions and how control effects other instutions/social practices
Accept classic Marxists assumption that base determines superstructure

4 characteristics (Mosco)
Commitment to historical analysis
Commitment to understanding the broad social totality
Commitment to moral philosophy (normative ideal of the good)
Commitment to social intervention or praxis

P.E. of Communication
Emerged during the post WW11 era (late 1940’s to mid 1960’s)
State actively interfering in the economy to distribute goods/services
Dallas Smythe
Early study of media consumption and involvement in the communication policy process
Recognized degree to which communication rules peoples lives
Takes over other institutions like religion
Involvement in policy process revealed the failures of government in managing communications and media for the public good
His key PE questions
Who gets what goods of communication, when/how/where
Who takes what action in order to provide these scarce goods
In market system, available good are always smaller than the demand that’s why he calls them scarce goods
Key concepts
Production policies
Quantity and quality, technologies
Allocation policy
Equality of distribution among individuals 
Capital, organization and control policy
How do we organize coms services, under what system, change, etc.
 
P.E. of Communication
Mosco (1998)
Expanded upon early PE of com
Three categories to understanding PE of com (entry points)
Commodification
Spatialization 
Structuration  

Commodification
Comm practices and technologies are commodities in society
PE of com describe and examine production, distribution and exchange of comms commodities and regulation of communications
PE explores audiences as commodities and labour

Spatialization
= globalization
basically talking about the fact that comm processes overcome spaces and time and therefore it sets up the environment with communication organizations can become global in their reach
influences the extent that the institutions that drive our communications how big they can reach and how big their ideas can be disseminated
key ideas are convergence and concentration
because their markets continue to grow the companies continue to grow

Structuration
How people constitute structures that constrain actions and thoughts
Focus on comm institutions

Contemporary concerns
Convergence 
Expanded forms of media
Power relations in new media
Does the traditional base/superstructure still exist 
Example verizons entry into the cell phone market

Political Economy
Limitations/Critiques
Don’t recognize the diversity of popular culture
Don’t allow for individual agency
Concepts for domination and subordination are restricted to class. What about other factors?
Macroscopic focus on institutions : few specifics or contexts
Economy no longer the same one that Marx was writing about

Marxism 
Basis of critical studies – key concepts adopted by schools and frameworks to understand issues of ideology, class relations and individual agency
Political economy 
How economic imperatives (ideologies) are reproduced through institutions, governments, cultural products and labour
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Paper 1
Choose a theorist
Research what their theoretical contribution was
Research their background
Personal
Academic
Significant happenings
Connect their background to their theoretical findings
Their contribution to theory

Citation 
Quote part or all of source sentence or else paraphrase 
Put citation info before period “(). Unless long quotation (+3 lines)
Change words in quotation to match your sentence 
Keep citation as brief as possible (author, date, page number)
Take out date if its always the same paper
If its always the same author use just page number
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Marxism & PE
(quotes)
The ideas of the ruling class are in every epoch the ruling ideas
The individuals composing the ruling class possess among other things consciousness, and therefore think
The whole appearance, that the rule of a certain class is only the rule of certain ideas comes to a natural end, of course, as soon as class rule in general cease to be the form in which society is organized
The central purpose of the study of the political economy of communication is to evaluate the effects of communication agencies, in terms of the policies by which they are organized and operated
It is too easy and has too long been customary to fall into the error of thinking that socially desirable results will automatically follow from any given pattern of organization

What is the goal of Marxism: reveal ruling ideology and encourage class revolt

Chicago School
Urbanization and immigration in America
Growth of community newspaper and transportation systems
Closing of frontier
Concern re new social organization (get back previous values from agrarian society)
Concern about anomie (the loss of meaningful norms through which people understand, practice and expectations)

Chicago school
Theories of group of scholars at university of Chicago
Studied the problems, opportunities, and challenges of new society
Many subscribed to a pragmatic philosophy
Studied sociology
Studied problems and challenges of the new society
Pragmatism – the idea that truth lies in the practical and successful application of ideas

Commonalities
Goal was the “organic community” or “Great community”
Theory builds on previous scholarly work
Connected it to the only previous scientific studies in biology
Organic community – because they saw the community almost like a living organism, how do we provide an environment for it to grow and thrive similar to a plant
Communication central to human behaviour and organization
You can separate human interaction, relationships etc. from human organization
Communication encompasses both messages and individual reactions to messages
Believed mass media could support development of new community
Media informs as well as educates
Individual level
Societal level

Key Figures
Charles Cooley
Theory 
Modern communication mediums essential for structure of new communities
Expressive
Permanent record
Swift
Diffuse
Increasing literacy rates
Closing the gap between classes
Compared the new railway system in America to veins in the body, the transportation of life – now there is the essential transportation of media
The looking glass self
Human interaction (communication) reflects ythe immediate environment to the individual
Our interaction with others influences how we think about ourselves
“I am what I think you think I am”
its through our interaction with others is how we get a reflective understanding of who we are
John Dewey
Theory
Communication is central to development of self, community and democracy
Connected concepts
Self
The individual - determined by their experiences and their interactions
Community
Our interactions with others – absolutely necessary to achieve the best self possible
Democracy
From of social organization in which all can realize their full potential – everyone gets what they need and everyone can live in harmony
Communication
How people interact in the public life of the community – interact and learn from each other
“Society exists not only by transmission, by communication but.. in transmission, in communication”
“Communication can alone create a great community”
Quotes from readings:
Democracy is not an alternative to other principles of associated life. It is the idea of community life its (p. 148)
Association or joint activity is a condition of the creation of community (p. 151)
To learn to be human is to develop through the give and take of communication an effective sense of being an individually distinctive member of a community (p. 154)
George Herbert Mead
Theory
Symbolic Interactionism (never published)
Individuals develop their concept of the self through interaction with others
Concept: “generalized other”
Understanding how people develop their concepts of the self through their interactions with others
By interacting and seeing how other people interact in society we create an idea of what is the expected norm – the generalized other
Herbert Blumer
Symbolic interactionism
Creation of person’s self and socialization into community
Three key concepts
Meaning 
Everyone has their own meaning of different people or things
We act towards people or things based on the existing meanings we have
Language
The way through which we create these meanings 
Thought
The process of creating these meanings through the symbolic means
The on going process of forming these meanings – adapting it to new information
Robert Park
Explored the new “urban ecology”
Theory
Communication makes possible the unity of social groups
Competition
Understanding
Communication 
Reveals difference/conflict
Involves empathetic feeling to another
Promotes tolerance, assimilation and intimacy
Newspaper venue for communication but needs to report the social issues accurately and truthfully

Summary of Chicago School
Believed in the “great community” in the sense of free and full intercommunication
Focused on communication and interplay between the individual, community, and society
Focused on importance of media
Focus on need to talk about social issues and address them at a community level

Limitations/critiques
Sociology or communications research?
Idealistic understanding of media
Idealistic understanding of “community”
Theoretical influence on communications
Looking glass self and symbolic interactionism 
Adapted/expanded to understand how individuals create meaning and societal practices
Media studies
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Understanding of the social role of media critiqued/adapted in theories of the role and function of media in society and in political participation 

Idealism vs pragmatism

A way communities use communication to work together better and achieve better outcomes
Registering for university
You can call the registrars office
Sasc office
Emails
Neighbourhood watch
Iphone release
Legalization of marijuana 
Education
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Frankfurt school
Context
Nazi regime
Goa & purpose
Mass consumerism
Totalitarian control, env=courage action and change
Key theorists
Poheimer, adornno, habermas
Key concepts
Commodity fetishism
Culture industry
Dialectic of enlightenment 
Instrumental reason
Criticism
No proof
Elitist ideas
Belief in overealll sameness

Frankfurt school
Culture today is infecting everything with sameness (p.41)
The power of industrial society is imprinted on people once and for all. The products id the culture industry are such that they can be alertly consumed even in a state of distraction (p.45)
For consumers the use value of art, its essence, is a fetish and the fetish, the social valuation which they mistake for the merit of works of art, become the only use value, the only quality they enjoy (p.66)
The less the culture industry has to promise and the less it can offer a meaningful explanation of life, the emptier the ideology it disseminates necessarily becomes (p.55)

Habermas

Modernity
Based in enlightenment thought
Reason will provide the means to understand, organize, and control (a good) society
Key concepts:
Reason
Order
Technology
Progress

19th century critical theory
Context
Introduction of industrialism
Application of scientific thought/technology
Marx & the political economists
What was their criticism with “modernity”
Alienation of the worker
Created a class division
Inequality was because of alienated labour – means of production owned labourers

Early 20th century critical thought
Context
Large scale mass production
Frankfurt school
What was their criticism with “modernity”
Mass production
Unnecessary needs and wants
Unequal economic system and psychology 

Habermas
2nd generation Frankfurt School
The “last modernist”
Believed that modernity was an “incomplete project”
Thoughts were still good they just needed to be acted in society in a better way
Make it a positive moral force in society

Context
Student of Horkheimer and Adorno
1950’s and 1960’s post war Germany
Nuremberg trials (brought to account for their actions)
Citizen uprisings/protests 

Key questions
What is the ideal social/political state
How do we achieve this ideal state
What is the social/political system that we have and why
What is the role and limitations of citizens
What is the role and limitations of the system
Both government and commercial

Goal/purpose
Identify the (modern) means through which individuals can collectively determine their societal future

Key scholarly works
Structural transformation of the public sphere (1962)
Theory of communicative action (1984/1987)

STPS
Identify, historically, site where individuals collectively determined their future and managed the system
Analyze key characteristics of this site
Understand why it no longer exists

STPS key terms/concepts
Public sphere
A sphere which mediates between society and state, in which the public organizes itself as the bearer of public opinion…(for) democratic control of state activities (p.30)
Public consensus directs the control over society, not the controllers who direct society
Success depends on
Open access
Autonomy
Equal ability for input (bracket differences)
Quality of participation (logic, rational)
Rutherford 

Public sphere 
– (issues that interest all of society)
Public & private
 – (private is self concern, own needs, own activities eg. your home – religion, bills, family)
Life world & system world 
(Life: realm of culture, identity, personal interactions. System: market economy and state – particular rules and regulations)
Media

Argument
Public sphere existed in 18th century bourgeoisie society. Media forum for discussion
Devolved as private interests entered the debate and influenced governments
Commercial goals corrupted government and media
Results in colonization of the public sphere by the system world

Completing the modernity project
Rational, critical debate
System world should be directed by public sphere
Media should be mediator of public discussion
Public authority not directed by individual interests 

Communicative action
The practice of rational, critical debate that allows for consensus to be achieved 
With modernity, discourse is reduced to instrumental reason or that which is in service of individuals (& systems) goals

Instrumental vs. communicative reason
Instrumental reason
Focus on technical rationality, private gain, achieving specific aims
Communicative reason
Focus on achieving common understanding of issues (inter-subjective understandings)

Ideal speech situation
Necessary for communicative reason
Standards
Open to anyone who has interest in the outcome
Presuppose the other’s truthfulness
Be willing to have your opinion changed 
Assess speech acts based on validity claims
Validity claims
Truth
Truthfulness/sincerity
Rightness/appropriateness
Allow for critical reflection of the intention of the communication
Habermas believes that this critical reflection is innate to human language

Theory of communicative action
Argument
Because of commercial influences, instrumental communication is the primary basis of communication, resulting in a “suspension” of communicative action
Call for instituting ideal speech situation in media and social discourse to start the process of (re0develping moral, progressive, society based on communicative reason
This is possible because universal basis of language is such that it naturally seeks inter-subjective understanding

Communicative action
Modern opportunities for this
Alternative media
Social movements
Others?

Limitations and criticisms 
Validity of the assumptions underlying the public sphere challenged (Fraser 1992)
Need to bracket status difference?
Need one public?
Need to exclude debate about private interests?
Need to be autonomous from state?

Idealism of theory
Rigidity of the separation between communicative and instrumental reason

Still widely used to explore
Role of individual in societal change
Role of media in society
Form and nature of communication required of individuals and organizations in democratic society
Underlying principals of language and argumentation
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