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Point format answers should be given.

1. Which e-business models are used by the following organizations in parts (a)-(e) below? Give just ONE e-business model for each organization, (even if the organization also operates with other business models) and give the reason for your choice of that model.
(a) Fedex
Point Format Answer
(b) The National Post

Point Format Answer
(c) Double Click

Point Format Answer
(d) Wikipedia

Point Format Answer
(e) ChemConnect

Point Format Answer
(f) Give the role of an Ad Network. 

Point Format Answer
(g) Give the role of an Ad Serving Firm

Point Format Answer
(h) Is there a conflict of interest in a single company acting both as an Ad Network and also as an Ad Serving Firm. Give reasons for your answer.

Point Format Answer
2. FlowerMarket.com is an E-MarketPlace on the public Internet, used by flower growers (sellers) to sell flowers in bulk to flower distributors (purchasers). It is not used by consumers. Purchasers and sellers use FlowerMarket.com to search for trading partners and then communicate directly (i.e. between purchaser and seller without going via FlowerMarket.com).
(a) Give ONE example of how a seller and/or purchaser on FlowerMarket.com could use a VPN. Give the application the VPN should be used for and the type of VPN appropriate for that application (with reasons).
Point Format Answer
	One Application of a VPN
	Appropriate Type of VPN



	
	Reasons for this type of VPN




(b) Define a “Managed Internet”. In what way can a “managed internet” be used by sellers and/or purchasers on FlowerMarket.com?
Point Format Answer
(c) Define an “Intranet”. In what way can an “intranet” be used by sellers and/or purchasers on FlowerMarket.com?
Point Format Answer
(d) Give a business application of a Virtual World (VW) and the business benefit of using a VW for this application 
Point Format Answer
	Business Application of VW


	Business Benefit of VW for this application


(e) Give a business application of “user provided content” (UPC) and the business benefit of using a UPC for this application
Point Format Answer
	Business Application of UPC


	Business Benefit of UPC for this application


3. XYZ Corp. digitally signs a contract to manufacture 1000 ethernet switches for Cisco Systems, but fails to deliver the switches on the delivery date specified in the contract. Cisco takes XYZ to court in Canada for breach of contract. (This description applies to parts (a), (b) and (c).)
(a) Give an example of a law in Canada that allows for the use of digital signatures.
Point Format Answer
(b) Cisco calls a Certification Authority to act as a witness in the case. What evidence could a Certification Authority give that is relevant to this case.

Point Format Answer
(c) XYZ admits that it is their digital signature on the contract. What can they say now in court (related to digital signatures) to excuse themselves for breaking the contract.

Point Format Answer
(d) Entrust is a certification authority which issues standard certificates. List the information items contained in a certificate issued by Entrust.
Point Format Answer
(e)Give two alternative ways in which certification authorities can communicate with each other in order to accept each others certificates. 

Point Format Answer
(f) (Referring to part (e))Compare the advantages of one way versus the other.
Point Format Answer
4. (a) The total value of goods and services ordered online by companies from other companies, in B2B e-commerce, in 2007 was $5.6bn. 
(i) What is the most widely used method of paying for these goods and services in North America.

Point Format Answer
(ii) What steps are involved in using STP, Straight Through Processing, to pay for these goods and services?
Point Format Answer
(b) The total value of goods and services ordered online by consumers from merchants, in B2C e-commerce, in 2007 was $0.73bn. Give the steps involved in 3 different online payment methods, in which the merchant does not see the customer’s payment information (such as account number).

(i) Method 1

Point Format Answer
(ii) Method 2

Point Format Answer
(iii) Method 3

Point Format Answer
5. (a) What types of organizations are members of the Open Handset Alliance?

Point Format Answer
(b)What does the Open Handset Alliance do?

Point Format Answer
(c) What is “cognitive radio”?
Point Format Answer
(d) How is cognitive radio used in the Wireless Regional Area Network, WRAN, IEEE802.22?

Point Format Answer
(e) Give the role of TRUSTe in B2C e-commerce
Point Format Answer
(f) Give the role of CyberTrust in B2C e-commerce

Point Format Answer
(g) A European hotel chain operates a web site, hosted in Spain, that advertises the brands of beer served in its bars. The beer companies pay the hotel according to counts of “page views” provided by the hosting company. (Assume the hosting company is audited and these counts are accurate.) How could this result in the beer companies paying the hotel chain too much (too little).

Point Format Answer
	Too Much
	Too Little




6. (a) Give the technical and business issues relating to the environmental impact of information and communication technologies, ICTs, in servers in data centres and in wireless base stations.

Point Format Answer
	
	Technical Issues
	Business Issues

	Servers in Data Centres
	
	

	Wireless Base Stations
	
	


(b) A Canadian company, XYZ, outsources its customer service, for its Spanish speaking customers, to ABC company, located in Chile. ABC company sells XYZ’s customer contact information to a market research firm in Chile. What does the Canadian Federal Privacy Legislation, PIPEDA, say about this situation?
Point Format Answer
(c) In what ways could PIPEDA be improved?

Point Format Answer
7. (a) Compare and contrast a B2B auction with a C2C auction (such as eBay)

Point Format Answer
	B2B Auction
	C2C Auction

	Similarities

	Differences
	


(b) ABC Corp. supplies Esso with pumps and valves for its oil sand extraction operation in Northern Alberta. Esso has a eMarketplace for dealing with suppliers such as ABC Corp. Give examples of the ways in which ABC and PetroCanada can use this eMarketPlace to facilitate their business.

Point Format Answer
(c) Give the pricing models for 2 different types of digital content.

Point Format Answer
