LECTURE 1
MARKETING REALITIES OF TODAY – SLIDE 23
KNOWLEDGE IS POWER. KNOWLEDGE GIVES YOU COMPETITIVE EDGE. THESE COMPANIES MAKE ROOM FOR KNOWLEDGE. THEY DIALOGUE RATHER THAN COMMUNICATE. 

MEXICO – SLIDE 27
KINDRA WENT ON A VACATION. LIKED A BEER CALLED DOCAKIE. RITZ CARLETON HOTEL. HE GOT IT. ASKED FOR SYNTHETIC NON FEATHER PILLOWS (CAUSE ALLERGIC TO FEATHER).  
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