The five dimensions to what we’re studying

C – culture (the stories themselves)
S – society (social institution)
T – technology  
E- Economics 
P – Politics 





Theory – conceptual framework: that provides the scaffolding our evaluation and decisions

Wolff and Resnick on theory: 
· Your theories shape your experiences
·  A person that has a theory that love is related to sex will have a different experience than someone who looks at love and sex as two different things
· We all have framework we use to evaluate and make choices
· We use theories to help make sense of the world
· Media influences our decision-making 

Wayne Lapierre: theory of media
· People are influences by what they see and they are constantly viewing violence.

Lippmann’s “triangulat model” of media and society
· Theories are framework of thought
· How story telling in media relates to what we theorize in our heads. 
· Disconnect between our world and the real world
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Lippmann’s concept of the relationship between “the world outside” and the “pictures in our heads” is a theory of media 
What role does media play in this theory?
· Over-simplifying, we rely on the media to how we think
· This bias is not always intentional, but it’s hard to be completely unbias

We form pictures in our heads we assume are real
· Automatically expect something, even if told otherwise
· The pictures in our heads are very divergent of reality
· Many of our theories overlap, what’s happening is social
· Individuals routinely screw up because their “mental representations” do not line up with reality

The “pseudo-environment”: an abstraction, a mental map, a map of meaning

Sometimes getting more information makes it easier to receive misinformation
· Too much out there
· There are so many ways to get the news

Lippmann quote: “until we know what others think they know, we cannot truly understand their acts” 

Fictions: a representation of environment that is made by man.

We use representations of the world because if we didn’t perceive the world through our own lenses but completely unbias every time there would be no way to learn about the world. 

“To traverse the world men must have maps of the world” 
· We need to understand the world but it would be best if we understood it in a way that was not bias, towards us or someone else.

Public Opinion: When thoughts and ideas people have of other people are acted upon by groups of people, or by individuals acting in the name of groups

Lippman’s idea is that there should be a news source that is completely unbias that can tell us the news and what to believe. 

The Thomas Theorem: “Things perceived as real are real in the effects”

Lecture 2

Edward Bernays 
· “the engineering of consent” + PR
· the Creel Committee
· ideas of how to convince the public of something 
· committee on Public Information
· “News” handouts,  pamphlets, poster, films, ads – for WW1 propoganda
· Father of PR
· The pseudo event: torches of freedom
· Bernays got pretty young women to smoke cigarettes in a parade to promote them as a thing that can empower women
· PR will create these ideas, get them in the media and then make us think it was our idea.
· Constructed events
· Change our thinking without us knowing it

Nineteen Eighty-four
· Division of the world by three great powers
· Media plays a role in social control
· Hunger for power –is it pursued for something other than itself?
· What is the motivation of power hungry people?
· The role of intellectuals in a society
· Distruction of rewards and archives
· Surveillance

1984 was an attack on nazis and communism but also capitalism. 
· The people on top will always treat the ones on the bottom poorly
· No hope in the end – all anyone wants is power

****
· Examining social coordination and control through symbols, how ideas move through society and history 
· Impelled by experience of was
· Concerned with what people know, how they know what they know and how their knowledge shapes their actions

Relates to Lippmann’s idea of giving ideas of events to us 
· In 1984, Big Brother controls the press
· Shows how it can manipulate the information it gives out

Bernays’ vs. 1984
· Shapes events to look different from what they actually are
· Alter views without people knowing it 
· Emotionally engage people rather than rationally
· Love for big brother hate for Goldstein

Lippmann – wants to look at events rationally
· Close to impossible 
· People are always driven by something 

Ask about Hitler’s propaganda film. 

Lecture three

Discourse of charity vs. meaning of charity

Slavoj Zizek and the discourse of “charity” 
· Cultural capitalism (today’s form of capitalism)
· We want to have money but we want to feel good about it. We want to feel like we’re doing something good for society
· “you fulfill a list of ethical duties” 
· remedies are part of the problem
· not really helping the poor, just keeping them alive and amused
· charity degrades and demoralizes 
· global capitalism with a human fce 
· better than nothing, but there is a level of hypocracy
· invited to consume – because it will make us feel good about our conversation
http://www.youtube.com/watch?v=hpAMbpQ8J7g


Wilson – “The Unbearable lightness of Diana” 
· Broad cultural changes
· The meaning of charity changes
· Myth: a representation which in articulating one set of meanings, silences possible alternatives 
· Authoritarian populism: a leader could say what “the people” were feeling
· Diana was everyone’s “fantasy friend” 
· Example of double think
· The British seem to want the goodness and “caring” without hard choices
· The idea is that in charitable giving the indvidual chooses how to spend her or his money. It is not take away by the state. 
· Myth of charity

Stuart Hall: Representation and media
· Meaning is a dialogue 
· Always an unequal exchange
· A discursive approach

Halls idea of representation and Lippmann’s 
· Nothing meaningful exists outside of discourse

Hall’s Reading: 
· Discussing what is language?
· The way people are able to communicate with one another – exchange information
· The certain ways that only certain groups understand but others do not
· Slang
· Body language – hand gestures
· Gives meaning to our experiences
· Signs
· Set of symbols that represent something
· Social 
· How we understand the world our ourselves
· Language = the medium

Reflective Approach
· This is what Hall refers to as the ‘old view’ of language
· Meaning that there is something already present which is referred to, with various levels of distortion
· Work like a mirror, language reflects what is already there
· Criticisms: 
· Too literal 
· Meanings change over time

The way we talk is based on the codes and conventions our society has made. 
· There are no set meanings, only what we create
· Meanings do not come naturally although they appear to be natural

Language is constitutive: 
· The meaning didn’t exist until it was represented 


Related to Bernays who:
· Changed our ideas on smoking
· Cigarettes have no natural context
· We make the context


Lecture 4 

Models of Media + Communication
· Forms of media and ways of knowing

Stuart Hall: Old view/new view of representation
· Meaning comes through representation

Two systems
1. Shared codes anc concepts (conceptual maps)
2. Shared language/ “languages
· Different things represent language 

Reality and discourse
· Nothing meaningful exists outside of discourse

Hall compared to James Carey’s ideas
· Transmission view vs. ritual view
· Old view vs. New view

Transmission: people communicate ideas to other people 
Ritual view: playing a social function
· Reaffirms our views and beliefs of the world
· “a presentation of reality that gives life an overall form, order and tone”
· “reality is brought into existence by communication” 
· a focus on “culture” and “symbolic forms”
· “To study communication is to examine the actual social process where in significant forms are created, apprehended an used” 

Hall and Carey are closely related
· culture and shared meanings
· Practices of signification (Hall) = processes by which reality is created (Carey)
· Ideas work together
· Carey’s transmission view and Hall’s old view
· It sees communication as simply transmitting a message
· A one-way model 
· Assumes perfect communication is possible
· Sender sending the message
· Orwell shows how Carey and Hall’s idea works through the example of 1984
· Newspeask – Big borther making the perfect language, nothing can be misterpreted, new thoughts could not be made
· In relation to Lippmann, he wanted a news source that would give everyone the same information so everyone could interpret it the same. 
· Orwell, Carey and Hall disagree with this point and think it would not work
· Hall: meaning of language cannot be fixed. No such thing as perfect communication
· We all interpret things differently
· Meaning is given by communication 
· In relation to princess Diana: we don’t know her, we only know her through her representations

Carey’s Ritual view: 
· Shares people in a system of meaning 
· Emphasis on the social nature of communication: on commonness, communion, community, communication
· Brings us together
· Reflect our positions and understanding of the world
· Communication is how we create a culture

Stuart Hall
· The practises that produce meaning 
· Personal communication is the medium where meanind is derived
· Absence is just as important as presence
· Our expectation can be fulfilled or not fulfilled 
· No advertising would work without a certain claim the have
· Identity claim – identification
· Image doesn’t have a meaning 
· We put the meaning in
· Meaning is interpretation
· Meaning is based on cultural concept
· Ideology and Power fix meaning 
· Meaning can only be changed because it cannot be fixed
· Stereotyping is an attempt to fix the image
· Increasing diversity of images
· Creating new possiblities
· Creating ideas of how we perceive things in reality 
· Attempts to reverse stereotypes

Key ideas of Hall’s speech
· Identification
· Circuit of meaning 
· If we can’t find a way to connect, a meaning won’t be made
· Ideology and power fix meaning
· Naturalization (to be brought to life by nature)
· Culture and communication seem like they accured naturally, but I reality we produced language and how to use it.
· Power and control try to fix meaning, but it can never be fixed
· Orwell shows how power naturalizes our thought in 1984
· Through newspeak the cut out words that could have subjective meaning or more than one meaning. 
· Controlling and manipulating how the people think. 

Carey: “problems of communication are linked to problems of community, to problems surrounding the kinds of communities we create and in which we live.” 


Lecture 5

The Public Sphere:
· A new domain of social life
· Emergence of new social categories and relation
· Private persons, rational accountable government
· “Publicness” – providing for the common good* (common good is context based)
· Public opinions – result in rational discussion 
· A diffuse domain – every conversation in which private persons come together to form a public 
· Citizens act as a public when dealing with matters of general interest

In a Feudal world: no public sphere
· No right to free speech 
· Estates: Nobility and Church 
· And then everyone else

1. The emergene of the bourgeois and the public sphere (1700-1850)
· The estates in pre-revolutionary/pre-democratic
· The Anglo-European world:
1. Church – 1st Estate
2. Nobility – 2nd Estate
3. Peasantry – 3rd Estate
· Some of the peasant that had more power or seemed to be above some of the others formed the bourgeoisie – a new class
· Escaping the rules of the feudal system
· By the end of the 18th century, “the feudal power decomposed into private elements, on the one side public on the other private.
· Religion became its own autonomous sphere
· Princely budget was separated from the state budge
· The Estates elements from ruling groups developed into organs of public and private power
· The was parliament legislature (The power)
· There was also the sphere of bourgeois society, which would confront the state as a genuine domain of private autonomy
· Private persons are excluded from power because they hold no office 
· To have power you still need to be elected.

17th and 18th centuries: liberal model of the public sphere

private realm  public sphere  government/public power


Public sphere is a sphere of rights
· New political rights
· Between 2 spheres, private persons who become a public
· Political power used in a rational way
· Responsible and legitimate 
· 

Absolutely crucial historical development of the press
· Newspapers = guides of public opinion
· Important in revolutionary periods
· The  appearance of a political newspaper is equivalent to the struggle of freedom of public opinion.

** public sphere characterized by bourgeois consensus

2. Transformation of the public sphere in the 19th and 20th century. The public sphere in “mass welfare-state democracies” such as ours
· The public expanded beyond the confines of the citizens in the bourgeoisie 
· Conflicts which in the past were pushed off into the private sphere now enter the public sphere – loss of consensus
· “The public sphere … becomes a field for competition among interest” 

Large scale organization: employer, investors resource extractors
· make deals with government.
· Behind closed doors, would rather citizens not know


3. Contrasting models of modern public sphere reflecting dominance of “public interest and “private sphere” 
· Variation 1: arrangement favourng public interest
· Variation 2: arrangement favouring private interest 
· ^No right to anything you didn’t inherit or buy

What ideas about public and private are at work in discussion of economic crisis? 
· Private people’s interest are shaping the ideas of the public
· In Academic, officials have the duty to give us the most accurate “pictures in our heads” – cannot do that when they have conflicting interest
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