GoWay Guest Lecture:

Known for being innovative in the industry, the company philosophy is “we want you to be more than satisfied with our services so that: you will recommend us to your friends and you will try another one of our great travel ideas in the future.” 

About GoWay:
· An independently owned company and have been in business for 43 years and privately owned.  

· One of North America’s largest wholesalers, and one of the largest air consolidators.  Members of USTOA, ASTA, ACTA, TICO, and BBB

· Intense in-house training programs

· Diff between wholesalers and operators – wholesaler you do not pay upfront (negotiate rates with different hotels and airplane companies – No pre-purchasing) and operators put together packages (combining airfare and accommodations for one discounted price – pre-purchased)

Travelpac Modules:

· Operate everyday

· Designed more for FIT’s (foreign independent traveler)

· Offer flexibility of itinerary

· Travel as an individual

· Enjoy quality touring, with pre-booked travel arrangements

· They can be extended or modified

· Join Travelpacs together to create a complete customized itinerary

Travel Idea – Self Drives

· Researched by GoWay staff

· Suggested itineraries

How does GoWay helps Travel Agents sell Destinations?
Every holiday is customized and suited to the client’s needs and budget, also 24-hour customer servuce on the ground in the destinations.  Offers speedy confirmations and sends commission as soon as clients file is paid on full (others wait until the clients travel).

Experts at custom designing any program to suit the needs of individual clients, specialize in group travel & special events.  
· This lady is really boring

· She sucks at presentation, keeps reading off the slides

· You’re welcome, whoever reads this… I had to sit through it to get these notes.  

