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The Nature and Nurture of Behaviour (Ch4)

Nature-Nurture Controversy

· Does nature (heredity genetics) or nurture (environment/experience) guide development?
· John Locke (17th century)
· Saw mind at birth as blank slate (tabula rasa)
· Nurture was important
· Was an environmentalist
· Charles Darwin (1859)
· Theory of evolution
· Nature was important
· See-saw effect (one side said nature was important, other said nurture; Darwin shifted the focus from nurture to nature)
· Created a shift of an idea of who we are in the world
· Important to make note of in Darwin’s theories: (1) Survival of the fittest (2) Man descended from common ancestor
· Behaviourism Movement
· Watson (Father/Founder) and Skinner (Operant conditioning; responsible for developing a theory on operant conditioning) were key players
· Put emphasis back on nurture
· All behaviourists learn and behaviour can be changed by changing the environment (environment is the critical thing)
· Interactionism 
· Dominant view of today
· An interaction between heredity and environment guides development
· ie. Language development (what language you speak depends on your environment)
· Genes
· DNA (Deoxyribonucleic Acid)
· Molecule containing genetic information in templates for the production of proteins
· Molecule looks like double helix
· Chromosomes
· Structures composed of DNA molecules
· Chain of DNA
· Humans inherit 23 chromosomes from each parent (get 23 pairs or 46 in total)
· Genes
· Segments of DNA
· A unit of DNA in a chromosome
· Each gene is responsible for synthesizing a specific protein
· The Cell
· Contains nucleus and cytoplasm bounded by cell membrane
· Chromosomes and genes located in nucleus
· Nucleus contains the genetic code (blueprint for cell development, function, and division)
The Human Genome Project 

· The Genome
· Complete genetic instructions for making an organism
· Initially thought to be completed in 15-20 years, but got completed a lot quicker due to technological advances
· The Double Helix of DNA
· Found by Watson and Crick (1953)
· Contains 4 nucleotide bases
· Bases are adenine (A), thymine (T), guanine (G) and cytosine ©
· Only pair up with A-T and G-C
· Human Genome Project
· Sequencing all three billion pairs of nucleotides for humans
· Evolutionary Psychology
· Study of the evolution of behaviours
· Uses principles of natural selection (Darwin)
· Variations of increasing survival changes are more likely to be passed on (survival of the fittest)
· Mutations
· Any change that can occur in a genetic code
· Errors during DNA replication
· May cause cancer or disease
· Are the source of genetic diversity
Behaviour Genetics

· An approach
· Study of the influence of genes and environment on behaviour
· How much behaviour variability is due to:
· Heredity
· Environment
· Interaction between both
· Nothing is completely determined by genes
• Twin Studies:

· Method used by behaviour geneticists
· Compare traits and behaviour similarities of types of twins
Identical Twins:

· Develop from a single fertilized egg (egg divides in two)
· Identical genes
Fraternal Twins:

· Develop from 2 fertilized eggs (separate fertilizations)
· Share on average 50% of genes, as do siblings
· Temperament Studies
· Method used by behaviour geneticists 
· Study changes/similarities in temperament over developmental periods and in twin studies
Temperament:


• Person’s largely innate (inherited?) style of responsiveness to external world


• Includes emotional reactivity

NYLS Dimensions of Temperament:
· Activity
· Rhythmicity
· Approach/Withdrawal
· Adaptability
· Intensity
· Threshold
· Mood
· Distractibility
· Attention Span
· Persistence
· Molecular Genetics
· Study of molecular structure and function of genes

Applications:

· Risk assessment (genetic screening)
· Genetic engineering
· To eliminate childhood diseases, predisposition to diseases, behaviours
· Enhance functioning
Some Issues of Concern:

Human Genome Projecting & Genetic Engineering

(1) Genetic Discrimination


• Employment


• Insurance

(2) Shift from Nurture to Nature

· Directs society’s attention away from responsibility for inequities and role of environment
(3) Reduction of Genetic Diversity

· Recessive traits and mutations important in evolution “options”
· Risk depleting genetic pool
Gender 

Definitions:

Sex or Gender

· Biological maleness or femaleness
Gender Identity

· Own sense of being male or female
Gender Role

· Expected behaviours (in a culture) about each sex
Gender Typing

· Acquiring the behaviours and characteristics expected and considered appropriate for each sex in a specific culture
Origins of Gender Typing

Social Learning Theory

· Parental modeling and modeling from TV and books is observed and imitated/identified with
Parental provision of rewards and punishments for gender-typed behaviour 

The Developing Person  (Ch4)

Agenda

· Developmental Issues
· Nature-Nurture
· Continuity Stages
· Stabilty Change
· The Newborn
· The competent newborn
· Perception
· Infancy and Childhood
· Brain development
· Maturation
· Cognitive development
· Piaget
      • Social development


• Origins of attachment


• Familiarity


• Responsive parenting


• Child rearing practices

· Adolescence 
· Developing morality
· Kohlberg
      • Social development from adolescence to adulthood


• Erikson

Developmental Issues

Developmental Approach

· Focus is on change over time (over life span)
Developmental Psychologists

· Many areas of study over lifespan
· ex. physical social, cognitive 
3 Issues:

· Nature Nurture (ch3)

· Continuity vs. Stages

• Is change characterized by continuity?

· A gradual cumulative change
• A change in quantity

• ex. Sinner

• Stages

· A sequence of discontinuous and qualitative changes
· ex. Piaget, Kohlberg, Erikson
Stage Theories:

· Have a dominant theme for behaviours at each stage
· Each stage has qualitatively different behaviours
· All children progress through same stages in same order
Stability Change

· ex. does personality make over lifespan or remain stable?
· Research
· Personality traits seem to stabilize in adulthood
· Certain characteristics more stable than others (ex. temperament)
The Newborn

Perception

Reflexes

· Innate responses
· Used to indicate response to environment
· ex. gaze time, heart rate, sucking rate, head turnig
Study

· Using 2 sounds as stimuli
· Orienting Response?
· Increase heart rate so increased attention
· Habituation Response?
· Decreased heart rate so decreased attention
· Habituation is a decreased responding with repeated stimulation
Results

· Newborns prefer sights and sounds that facilitate social responsiveness
Auditory

· Newborns hear well and can:
· detect the difference between two tones only one note apart

· recognize mother’s voice

Visual

Prefer:

· Human faces vs. other patterns (gaze time)
· Objects 8-12 inches away 
Olfactory

· Can distinguish odour of own mother
· Head turning towards gauze soaked in own mother’s breast milk

Infancy and Childhood

Physical development

Maturation

· Innate (primarily genetically determined) growth consequences
· Given an adequate environment there will be universal pattern and rate of development via. maturation
· Maturation is relatively independent of environment
· ex. order of motor development is fairly consistent across cultures
Cognitive development

Piaget’s Theory

· Stage theory of cognitive development
Cognition

· Includes all mental activities related to thinking/intellect
· ex. knowing, remembering. problem solving, reasoning
Piaget’s Four Periods of Development:

Sensorimotor - 0-2

Preoperational - 2-6

Concrete Operational 6-12

Formal operational 

Stage 1: Sensorimotor Stage

· First two years
· Infants know world through sensory impressions and motor activities (sensory and motor)
· Interact with objects to establish power over external world
· Build schemes (or schemas)
· First schemes are action patterns based on reflexes (ex. sucking scheme)
Main developmental achievement of sensorimotor stage:

Object Permanence

· Awareness that things continue to exist even when not detectable by senses
· Objects exist only when one is paying attention to it otherwise it ceases to exist
· Indicated by searching for toys out of sight
· Develops between 8-12 months (at about 10 months)
Stage 2: Preoperational Stage

· 2-6 years
· Stage previous to capacity to perform mental operations (use logical rules)
· Can use symbols
· Images, words, gestures, to represent the world cognitively 

Representational Thought

· Can use internal symbols, words, numbers, and images instead of objects and events 
3 Characteristics of PreoperationalPeriod

1. Egocentrism

· Tendency to perceive understand and interpret in terms of self
2. Rigidity of Thought

· Centration
· Focuses on one salient feature of objects event and ignore others

· Lack conservation principle
Conservation - properties (mass, volume, number) remain the same if only form hanged

· Focus on sates 
· Only think of before and after states

· Lack of reversibility 
· Cannot mentally reverse events

3. Limited Social Cognition

• 

· Confusions between natural and human events
Stage 3: Concrete Operations

· 7-11 years
· Can perform mental operations
· Logical problem solving

Operation

· Internalized action that is part of an organized structure
On a conservation task:

· Conserver believes amount has not changed
3-Mental Operations Needed to Conserve:

1. Reversibility

· Argument is inversion
2. Compensation

· Argument is compensation
3. Addition-Subtraction

• Argument is identity

Notes:

· Various operations do not develop at same time
· Each cognitive acquisition develops over a period of time
· Concrete operations are still “concrete” as they only apply to concrete objects
Stage 4: Formal Operations

· 12-adulthood
· Capacity for abstraction vs. need for concrete material
· Can use hypothetical events/relationships

General Characteristics of Operational Thinking

· Can
1. Create reversal in relationship between reality and possibility

2. Thinking in hypothetical deductive manner

· Operate like a scientist
3. Thinking about the nature of thinking

Piaget’s Thoery

· Most studies support sequence
· He tended to underestimate average child’s capacities for acquisition of operations tend to be lower
· Stage transition seems more gradual and continuous than he thought
Social Development

Attachement

· Tendency to seekcloseness with particular people and to feel secure/bond with them
Stranger Anxiety

· Fear of strangers at about 8-9 months
Origins of Attachment

Studies of Harry Harlow

· Separated monkeys from mothers shortly after birth
· Monkeys had no contact with oter monkeys or humans
Harlow Studies of Substitute Mothers

· Choices of two substitute mothers:
· Wire with food bottle or terrycloth 

· Attachment to cloth mother
· Contact comfort
· Tactile stimulation

· Crucial for attachment

In humans attachment provides:

· Emotional security enabling child to explore environment
· Basics for interpersonal relationships
· Familiarity is a basis for attachment
Konrad Lorenz

Imprinting Process Study

· Unhatched duckling eggs
· Birds saw him and no adult birds after hatched
· Attached to him as the would to mother
· Stayed with him even after seeingadults birds
· Concluded that visual exposure made birds imprint
Imprinting

· Process by which animals attach to objects they see during brief period after birth
Critical Period 

· Optimal period early in life when event must occur for proper development
· Imprinting outside this period is more difficult
For Lorenz

· Imprinting necessary for survival
· Stay close to mother for protection and safety
Separation Protest

· In infants 8-9 months
· Crying distress when left by mother with someone else
· Indicates attachment to mother
· 6-9 months may be a sensitive period for attachment
Responsive Parenting

· Temperament could interact with child-rearing style of parent to influence quality of attachment
Secure Attachment
· Comfortable playing with mother present
· Distressed when she leaves
· Seek contact with her when she returns
Insecure Attachment

· Do not play or tend to cling to mother
· Very distressed or indifferent when she leaves
· Ambivalent or ignoring of mother when she returns
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In Studies

 Infants temperaments not significantly related to measures of attachment security

Some Studies Show More Insecure Attachments When

· Combination of:
· Mothers circumstances/personality that lessen her ability to adapt
· Irritable or passive infant
Conclusion:

Attachment security affected by both:

· Maternal care and infant characteristics
Transactional Approach:

· Characteristics of both children and environment interact
Current Evidence Suggests:

· Security of attachment depends heavily on responsiveness of primary caregiver
Child Rearing Practices

Baumrind’s Three Patterns of Parental Authority 

1) Authoritarian Parents

· Firmly controlling
· Impose rules and enforce but unwilling to discuss rules
2) Authoritative Parents

· Firmly controlling
· Impose rules and enforcement and explain reasons for rules
· Encourage discussion of rules demands
3) Permissive Parents

· Set few restrictions on behaviour
· Lax in enforcing rules
· Rarely directed behaviour 
Children with Authoritative Parents:

· Have high self-esteem, self-reliance, social competence, seem to achieve sense of self-control
Children with Authoritarian Parents:

· Self- controlled but not very secure or confident
Children with Permissive Parents

· Not very self controlling or self reliant
Adolescence

Moral Development

1) Moral Thought

·  Reasoning/Thinking about rules of ethical conduct

2) Moral Behaviour

·  Behaviour in real life situations

3) Moral Emotion

·  Feelings after making moral decision and behaviour

Kohlberg
·  Stage theory

·  Focus on moral thought/reasoning

·  Examined reasons given for decisions about right and wrong in response to moral dilemmas

Kohlberg’s Stages
1. Unchangeable sequence

2. Universal

· Same way for all
3. Qualitatively different

Kohlberg’s Theory
Three levels:

1. Preconventional

2. Conventional

3. Postconventional

Preconventional

· Moral decisions made on basis of:
· Concrete consequences
· ex. Reward and punishment
· or hedonistic wishes/needs
Conventional Level

· Moral decisions:
· To conform to expectations of others and win approval
· To uphold norms, law, rules, and regulations 
Postconventional Level

· Moral principles 
· Defined independently from others or authority
· Enhance common good
· May use universal ethical principle orientation
· Justice
· Equality of human rights
· Respect for the dignity of human beings
Postconventional Level Thinking:

According to Kohlberg

· Experiences of adult life play critical role
· Usually achieved in adulthood
Moral Development

· Continues up to at least age 65
· Improvement correlated with: education (vs. age)
· Usual form of reasoning in America is conventional level
· To attain postconventional moral thinking, need formal operations
· Moral development promoted by: 
1. Role-taking experiences

2. Real-life positions of moral responsibility

Moral Action:

· No simple connection between moral judgement and moral conduct
· Moral behaviour less studied than moral thought
· To educate moral action in children may use
· Teaching
· Empathy 
· Self discipline
· Modeling of moral behaviour
Social Development Adolescence to Adulthood

Erikson
· Life-span approach to development 
· Stages unfold throughout life cycle
· Focus on psychosocial development
· Individual in a social system
Psychosocial view:

• Maturation has social repercussions 

· Societies evolved ways of meeting child’s needs in maturation 
Psychosocial Development and Culture

· Same stage sequence in all cultures but each has own way of directing and enhancing child’s behaviour at each stage
· Cultures change over time
Psychosocial Development

· A series of universal stages 
· Specific psychosocial rises
· Issues or conflicts
· An interaction of biological, personal, cultural, and historical factors produce the crisis
Erikson’s Eight Stages of Develoment (8 Stages of Man)

· Each stage has distinct emotional conflict
· Conflicts may be resolved in a positive and healthy or negative and unhealthy way
· Goal of each stage
· Positive dominating negative
· Each conflict overshadows others for unique period of ime
· Conflicts must be resolved satisfactorily for successful resolution of later ones
· Must go through all stages
· Biological and social forces push one along
· Never too late to resolve any crises
Overall Emphasis: Identity

· Main theme of life for Erikson is quest for identity 
· Understanding and acceptance both self and one’s society
· Asking “Who am I?” throughout life
· If successful at each stage then identity reconfirmed
· A crisis in adolescence
· Erikson coined the term “identity crisis”
Description of Psychosocial Stages from Adolescence to Adulthood

Stage 5: Identity vs. Role Confusion

· Adolescence
· Identity evolves by integrating capacities/accomplishments/roles etc.
· At puberty 
· Body changes/sexual urges/and social pressures to decide education/occupation
· Task is to integrate identifications from childhood into a more complete identity 
· Identity confusion
· Lack of integration 
· Personality will be fragmented and lacking a core
· Psychosocial Moratorium 
· “Time out” for finding oneself
· Identity foreclosure
· Premature acceptance of compartmentalized social roles
Stage 6: Intimacy vs. Isolation

· Young adulthood
· True intimacy
· Willing to share and regulate all important aspects of lives
· Development of relationships with opposite sex, friends, and own feelings and thoughts
· Intimacy can develop if
· a reasonably well integrated identity 
· If identity diffused 
· Fear of losing self in someone else
· Isolation
· If failure at intimacy
· Self absorption and empty relationships
Stage 7: Generativity vs. Stagnation

· Middle adulthood
· Generativity
· Interest in establishing and guiding next generation via:

1. Child rearing


2. Creative activities


3. Productive endeavours 

· Generativity requires
· Faith in future
· Belief in species
· Ability to care for others
· Stagnation
· Lack of generativity
· Self-indulgence, boredom, lack of psychological growth
Stage 8: Integrity vs. Despair

· Late adulthood
· Losses in elderly
· Physical
· Social
· Economic
· Status
· Face own death by looking back on what done with life
· Integrity if
· Positive outlook on preceding emotional conflicts and resolution
· Despair if
· One or more crises resolved in negative way
· Doubt/gloom/despair over worth of one’s life
· Fear of death
· Self disgust/contempt
· The life review or reminiscent 
Tendency to look back on life

Intelligence (Chapter 10)

Agenda

· Origins of Intelligence Testing

· A test: a sample of behavior at a given point in time

· Intelligence tests:

· Method to assess mental aptitudes and compare them numerically with others

· Alfred Binet (1857-1911)
· French psychologist
· Devised tests that approximated modern IQ tests
· Published an intelligence scale with Theodore Simon in 1905
· Intelligence should be measured by task performance, reasoning and problem solving ability
· Binet’s method
· Mental-Age Scale
· Slow children are like normal ones but retarded in mental growth
· Bright children are like older children 
· Identified
· 1. Mental age (MA)
· Ability  to reason
· 2. Chronological age (CA)
· Years since birth
· Devised a scale to measure ability to reason
· Average  MA=C
· Slow  MA<CA
· Bright   MA>CA

· Lewis Terman (1877-1956)
· American professor
· Revised Binet’s test and standardized administration
· Called it the Stanford-binet 
· The Intelligence Quotient (IQ)
· IQ= MA/CA x100
· Average is 100
· Modern IQ Tests
· Age norms used
· People compared to others of same age and 100=Average IQ
· IQ distribution fits “normal curve”
· Bell shaped
· Page 447 in the text, The Normal Curve
· Mean =100
· 68% (about 2/3) of distribution: between 85&115
· 96% of cases are between 70 %130
· Intelligence

· Socially constructed concept
· Ability to learn from experience, solve problems, and use knowledge to adapt to new situations
· One general ability vs several specific abilities
· General intelligence (g)
· Intelligence as a general or basic underlying capacity for comprehension and reasoning
· Believed by Binet and Charles Spearman
· Specific abilities
· Intelligence tests sample mental abilities that are relatively independent
· Factor analysis
· A statistical method that identifies the minimum number of factors (clusters) of test items to explain a pattern or set of correlations
· Developed by Spearman
· Spearman proposed
· A g factor plus special factors (s) which were specific to particular ability tests
· Thurstone proposed 
· Eight primary mental abilities 
· When factor analyzed the primary abilities were not entirely independent
· So evidence of a g factor in support of Spearman
· Assessing Intelligence

· Modern tests of mental abilities
· 2 types of ability tests
· 1. Achievement tests
· Measure accomplished skills
· Testing what has been learned
· 2. Aptitude tests
· Predict what a person can accomplish
· Testing capacity to learn
· Both types of tests are correlated (scores increase together)
· Wechsler adult intelligence scale (WAIS)
· Most widely used
· Gives overall IQ score
· Also separate sub-scores for 
· 1 Verbal scale (6 subtests)
· 2 Performance scale (5 subtests)
· Differences between verbal and performance scale used to diagnose specific learning problems
· Principles of test construction

· Standardization
· Establishing a representative sample of scores with a pretested group
· An individual score can then be compared to the standards defined by the standardization group
· Reliability
· Extent to which test consistently reproduces same results
· Two examples of methods to assess reliability
· 1. Test-Re-test
· Retest people using same test or alternate form and see if results correlate
· 2. Split-Test
· Split test items in half and see if halves correlate
· Validity
· Extent to which test measures what it is supposed to 
· Two examples of methods to assess validity
· 1. Content Validity
· Assess degree to which test samples/represents pertinent behavior items
· 2. Predictive Validity
· Assess degree to which test results can predict performance on the criterion
· Criterion is a performance test of what behavior is predicted
· Genetic and environmental influences on intelligence

· Genetic influences
· Nature - Nurture
· Heredity vs. the environment
· Some aspects of intelligence are inherited
· Evidence from correlational twin studies
· Genetic determinants are strong but the environment is also important
· Heritability:
· The proportion of variation of a trait in a specified population that we can attribute to genetic differences
· E.G. H=50%, Means 50% of the variance in the population is due to genetic difference and 50% due to environmental differences 
· Refers only to populations and not individuals
· For intelligence H is estimated to be as low as 50 and as high as 70%
· Problem with heritability estimates
· Shared Environments: with similar environment heredity becomes more important, When you increase range of environments then environmental variation increases
· Personality (CH 13)
· Agenda
· Personality
· Definition: characteristic patterns of behavior, thought, and emotion that determine a person’s adjustment to the environment
· Two main goals of personality psychology
· Describe and explain individual differences
· Synthesize the influences on a person into an integrated account of the person
· Four Basic Approaches to Personality Theory
· Psychoanalytic
· Trait
· Humanistic
· Social cognitive
· Psychoanalytic Perspective
· Freud (1856-1939)
· Characteristics of Personality
· Is influenced primarily by early childhood experiences
· Is often hidden being primarily determined by unconscious mental forces
· Development occurs in conjunction with frustration and conflict of basic needs
· Freud’s two major areas of contribution to psychology
· Clinical psychology 
· Model of personality
· Psychoanalytic techniques
· Defense mechanisms
· Developmental psychology 
· Stage theory of psychosexual development
· Importance of first 5 years of life
· Biography and historical overview
· Interest in neurology and in treatment of nervous disorders 
· Fascinated with hysteria
· Influenced by Jean Charcot who could produce symptoms of hysteria by hypnosis
· Freud used hypnosis
· Influenced by Josef Bruer who used the “talking cure”
· Free Association: Treatment technique used by Freud, say whatever comes to mind
· Freud also used a lot of cocaine and thought it was better than morphine, also smoked a lot of cigars
· Psychoanalysis: Theory and techniques of Freud
· Approaches/Models
·  Models
· Topographic Model: Geographic-Type, Conceptualization of mind
· Dynamic Model: The motivational forces that direct and initiate behavior
· Structural Model: Basic components on personality
· Developmental Stage Approach: Psychosexual stages linking sexual energy with specific bodily organs
· Topographic Approach: “Parts” of the mind have spatial relationships to each other
· Three Regions: Unconscious, Preconscious, Conscious
· Unconscious: 
· Largely unknown territory
· Thoughts and feelings we are unaware of
·  Not “discovered” by Freud
·  Preconscious:
·  Can become conscious
·  Not barred actively from consciousness
· Conscious:
·  Present awareness
·  Thoughts slip between consciousness and preconsciousness
· Dynamic Approach
· Psychic Energy
· Comes from biological energy
· Closed energy system (Amount of energy is contained)
· Instincts/Or Drives/Or Impulses
· Biological drives/needs which cause tensions
· The reservoir of psychic energy
· Two Basic Instincts:
· 1) Life Instinct: Libido (sex instinct) and self-preservation, love
· 2) Death Instinct: Aggression, hate, destruction
· Structural Approach
· Three Major Structures or Personality Components
· Id, Ego and Superego
· Id: 
· Reservoir of all instincts
· Contains all the original psychic energy
· Operates on the “pleasure principle”
· Seeks immediate gratification of instinctive desires
· Goal is to increase pleasure and reduce tension and pain
· No contact with reality
· We are all id at birth
· Ego:
· Mechanism for adaptation to reality
· Develops from 6-8 months-2 years of age
· Goal is to satisfy the Id but not always immediately or directly (id doesn’t disappear, ego serves it’s need)
· Controlling of impulses
· The mediator, director, decider
· Operates on “reality principle”
· Achieve pleasure within boundaries of reality
· Uses delay or challenging of impulses to cope with reality
· Gets all energy from the Id
· Serves three masters: id, superego and reality of the external world
· Superego
· Last structure to develop from ages 3-5
· Represents the norms and standards, the right and wrong of culture
· Conscience: Guilt if act against norms
· Ego Ideal: Encouragement to become ideal
· Opposes both Id and ego
· Judges actions, demands, perfection, and produces pride or guilt
· May be source of anxiety for id instinct expression
· Structural relationships of id, ego, and superego
· Not sharply defined areas
· Energy is not rigidly separated 
· Ego has no energy of its own
· Lack separation and can combine to produce behavior or thought
· Normally all work together as a team
· Relationship of structures to topography:
· All of Id is unconscious
· Both ego and superego span 3 topographic layers
· Ego is unaware of its defense mechanisms
Developmental Stage Approach

· Libidinal energy focused on different bodily organs during different periods in development
· Locations called erogenous zones
· When focus of libido changes then behavior changes
· Psychosexual stages
· Stages of development which represent psychological effects of the movement of early sexual impulses
Freud’s Stages of Psychosexual Development

· Oral  0-1 1/2 
· Infants sexual energy focus is mouth
· Pleasure from satisfaction or oral drives
· Libidinal energy “cathected” (or invested) in oral erogenous zone
· E.g. behaviors: pleasure sucking, biting
· Frustration or oral needs leads to pain and anxiety
· Goal is optimal level of oral gratification
· Consequences of too much or too little gratification:
· Too little: anxiety, continue seeking oral gratification, pessimism
· Too much: No reason to progress, fixation
· Fixation: When a portion of libido remains tied to a period of development and[image: image1.png]Freud’s model of personality structure
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 remains at erogenous zone, because needs were either under or over gratified, e.g. oral gratification
· Oral traits from fixation: e.g. from overindulgence-optimism/gullibility, e.g. from deprivation-pessimism/suspiciousness
· Anal 1 1/2 - 3
· Sexual energy focus is on the anus
· Behaviors center around expulsion or retention of feces
· Toilet-training stage
· Anal stimulation produces pleasure
· If toilet training is harsh, premature or overemphasized then anxiety
· Goal is optimal self-control
· Anal character traits from fixation: center around giving and withholding
· Anal retentive: uptight, orderly, controlled, compulsive, neat
· Anal expulsive: messy, irresponsible
· Phallic 3 - 6
· Pleasure from genital area stimulation
· Stage of oedipal crisis
· Stage of parallel “electra complex” for girls (not Freudian in origin)
· Oedipal Crisis: Boys pleasure from penis, sexually attracted to mother and hostile to father, fears that father will castrate in retaliation called castration anxiety
· Desires remain unconscious
· Anxiety relieved by identification: incorporate others viewpoints/values qualities, identify with father, “have” mother vicariously through father, leads to superego development
· Latency 6 - 12 (PUBERTY)
· Sexual impulses are latent/dormant
· Sexual energy channelled into activities and social concerns
· Genital 12 - adult
· At puberty sexual impulses rise
· Resolution of this stage is endpoint of psychosexual development
· Attractions to opposite sex
· Goal is to mature, adult sexuality
Stage Approach Points

· First few years of life are most important and personality fixed by about age 5
· Pioneer of notion that early childhood experience is crucial
· Movement from stage to stage is guided by physical maturation
· An invariant stage order
Defense Mechanisms

· Used by ego when anxiety is so strong that it threatens to engulf the ego
· Purpose is to protect from anxiety by avoidance of conscious recognition of instinctual impulse
· Operate at unconscious level
· Alleviate anxiety by distorting reality
· Results to allow for some indirect gratification of instinctual impulse
· A necessary evil (cost)
· Need them to deal with high anxiety but cost is wasting energy and deceiving self
· Examples of defense mechanisms: 
· Repression
· Most basic
· Prevent threatening thought from emerging into conscious awareness
· Regression
· Revert to an earlier level of development
· Reaction Formation
· Mask an unacceptable emotion by an often exaggerated focus on the opposite 
· Projection
· Attribute anxiety-arousing thoughts or impulses to others rather than self
· Rationalization
· Substitute a socially acceptable reason for our actions
· A plausible excuse
· Displacement
· Channel instinctual energy into a less threatening substitute object/person and not original object choice
· Sublimation
· Channel impulse energy into socially acceptable activity
· Highest level of defense
· Drives civilization
Personality for Freud

· The working out of conflicts among id, ego, superego involving the repressions and sublimations of instinctual pressures and resultant compromises across topographic levels of the mind
Successful Psychsexual Development

· Functioning characterized by defenses that minimally distort instinctual reality
· Developmental failings are produced by fixations
· Defenses used even in the highest form of functioning
Assessing the Unconscious: The Rorschach 

· A projective test
· Those used to explore private personality by presenting ambiguous stimuli to subject
· Person “projects” personality into stimulus
· Rorschach developed by Hermann Rorschach
· 10 cards each displaying complex inkblot
· Subject responds to blots
· Responses scored and interpretations about feelings, conflicts, impulses, and tendencies
· Interpretation requires a lot of training/experience
· Multiple scoring systems
· Predictive power is limited
· Must use other behavior and test data as well
Evaluation of Theory as Scientific

· Verifiable? Testable?
· Vague and difficult to test empirically/scientifically
· Falsifiability?
· Predicts equally probable but contradictory outcomes
· Heuristic (leading to discovery) value
· Rich source of hypothesis for research
· Criticism that childhood sexuality overemphasized
· Psychosexual stages do hinge out sexuality
Trait Approach


· Attempts to isolate and describe basic properties of individual that direct behavior
· Puts focus on prediction and description of behavior
· Assumes people vary simultaneously along continuous dimensions or factors/traits
· Traits or factors seen as continuous vs discontinuous categories
· Rates individuals on a number of scales of factors
· To arrive at global picture of individual look at pattern of traits and amount of each trait
Trait Definition

· Any characteristic or disposition that differs from person to person in a relatively permanent and consistent way
· Trait psychologists want:
·  A small set of trait descriptors to apply to personality
· Reliable and valid methods to measure personality traits
· To find relationship among traits and behavior
· Exploring traits
· Words referring to characteristics need to be reduced to a manageable number of traits
· Factor Analysis
· Technique that selects dimensions (called factors) reflecting commonality or shared value between characteristics
· Examines intercorrelations among measures
· Reduces measures to factors via groupings
· Hans Eysenck Personality Questionnaire (EPQ)
· Factors
· 1) Introversion - Extroversion (or I- E)
· 2) Emotional stability - instability (or N for neuroticism)
· I - E dimension refers to whether orientation is to self (inward) or to external environment (outward)
· N refers to whether one is emotionally responsive or emotionally stable
· The Big Five: How many personality factors are there?
· Depends on
· Type of trait scaled used
· Type of factor analysis
· Amount og reduction desired
· Consensus emerging that 5 trait dimensions may be most useful
· The Big Five personality factors form a 5-factor personality inventory
Assessing Traits

Personality Inventories

· Questionnaires where person reports own reactions or feelings in certain situations
· A self-report to assess personality traits
· Can measure a single dimension or a number of personality traits
· Different possible methods of test construction
· Rationally Derived: Uses theory as a guide to questions, has to make sense
· Empirically Derived: Items selected because they can discriminate between groups such as diagnostic groups, doesn’t have to make sense
· MMPI (Minnesota Multiphasic Personality Inventory):
· A personality inventory
· To help diagnose personality disturbances
· New version called MMPI-2
· Empirically derived
· Each item selected on basis of discriminating/differentiating between 2 groups, normal vs abnormal
· 10 clinical scales
· Evaluation of Trait Approach
· Not a theory
· More like an orientation/a set of methods to assess characteristics
· Still disagreement as to the number of basic dimensions
· Range is from 2-8
· Person-Situation Controversy
· Trait approach has trouble with predicting behavior
· Assumes cross-situational consistency however behavior varies widely from one situation to the next
· Scores on trait measures may only predict up to 10% of the variations among behaviors in a given situation
· Need to know the trait environment interaction to predict behavior
· Personality Consistency vs Situational Specificity
· Stability Position
· Personality traits endure or persist over time
· Consistency Position
· Behaviors displayed in one situation will be exhibited in others
· Interactionism
· Reformulates problem as which personality and situational factors interact to produce consistent behaviors
· Behavior results from reciprocal transactions between personality and situation
· Empirical research shows
· Individuals differ in degree to which behaviors show consistency
· Each individual has:
· Traits fairly resistant to situational influence
· Traits that can be readily modified
· Consistency found only in traits central to individual’s style of functioning
· Summary of Consistency and Specificity Issue
· Each person has a small and distinct group of primary traits that persist and endure to exhibit high consistency across situations
· Personality refers to these enduring (stable) and pervasive (consistent) traits
Humanistic Approach

· Characteristics:
· Focus on subjective experiences of a person
· How the person perceives and interprets the world
· Represents a reaction against: unconscious motivation model (psychodynamic)
· Topics of investigation
· Human choice
· Creativity
· Self-actualization
· Growth to fulfill one’s potential
· People are basically “good”
· Abraham Maslow:
· Humanistic psychologist
· Proposed a hierarchy of needs
· Ranges from basic biological to complex psychological needs
· Need at least partial satisfaction of lower levels to move up hierarchy
· Peak Experiences:
· Transient moments of self-actualization
· State of perfection and goal attainment
· Happiness and fulfillment
· Can occur via appreciation of nature, creative activity etc.
· Maslow identified qualities of self-actualizers
· Carl Rogers:
· Humanistic psychologist
· Self-actualization:
· Basic force that motivated us to fulfill capacities/potentials within our limits
· Conditions for growth:
· Genuineness
· Acceptance
· Empathy
· Give acceptance by offering “unconditional positive regard”
· Valuing person no matter what
· Central concept for Rogers is the self-concept
· All thoughts perceptions, and feelings that characterize the self or the “I”
· Also feelings, bodily states and thoughts
· Evaluations:
· Recognizes role of private experience
· Concentrates on “whole” healthy person
· Recognizes role of “the self” as organizing concept of personality
· Lacks analysis regarding the causes of behavior
· Concepts are:
· Vague, subjective and value laden
· Difficult to measure
· Theories built with healthy advantaged people and more suited to the well-functioning
Psychological Disorders - Chapter 14

Defining psychological disorders

· A harmful dysfunction that shows one or more of 4 criterion
Criterion

· Deviation from statistical norms (atypical behavior)

· Deviation from social norms (behavior is disturbing)

· Note: Norms differ from society to society, norms change over time
· Maladaptiveness of behavior (does behavior affect well-being of individual, or social group, personal distress may be the only sign/symptom of abnormality)

· Rationally unjustifiable behavior (unsupported by popular acceptance)

· All 4 criteria are usually considered
· Insane is legal term -- whether person knows right from wrong
Understanding psychological disorders

The Medical Model

· Sees psychological disorder as similar to physical ones
· As illness
· Require diagnosis based on symptoms
· Need treatment
Bio-Psycho-Social Perspective

· Combining factors interact to produce psychological disorders
· Factors are biological, psychological and sociocultural

· E.G. anorexia nervosa
Classifying Psych. Disorders

· Advantages
· Help investigate and uncover causes of different abnormal behaviors
· Grouping individuals according to similarities in abnormal behavior: help clarify causes
· Improve communication about people with similar symptoms
· Helps plan treatment based on how similar patients responded
DSM-IV

· Diagnostic and Statistical Manual Fourth Edition
· Classification manual of the APA
· Defines major diagnostic categories
· Classification used by most mental health experts in Canada and US
Traditional Classification: Neuroses and Psychoses

· Neuroses
· Group of disorders characterized by anxiety, personal unhappiness, and maladaptive behavior
· Assumed to have problems coping with internal conflicts
· Individual can usually function in society but not at full capacity
· Psychoses
· Behavior and thought processes so disturbed that person is out of touch with reality
· Cannot cope with daily life
· Usually need hospitalization
· Neuroses and Psychoses
· Both are fairly broad categories
· Neither are DSM categories (not precise enough)
· Each category contains a number of classifications within DSM
· Neurotic disorders:
· Anxiety
· Somatoform
· Dissociative
· Affective (mood)
· Psychotic disorders:
· Schizophrenic
· Paranoid
· Affective (certain types)
· “Psychotic” behavior:
· E.G. Distorted perceptions and irrational ideas
Labeling Psych. Disorders

· Disadvantages:
· A diagnostic label is not a cause
· Can overlook differences between people with same diagnoses and not treat each person as unique
· Labels can carry stigma
· Is the behavior, not the person being labeled
· Value judgements can be associated with labels
Anxiety Disorders

· A group of disorders where anxiety is main symptom (panic disorders, generalized anxiety)
· Also includes disorders where maladaptive behaviors used to control anxiety (phobic, avoidance behavior)
· Obsessive-Compulsive (repetitive behavior)
· Generalized Anxiety (GAD) and Panic Disorders
· GAD
· High tension each day
· Feels vaguely uneasy/apprehensive
· Tends to react to mild stressors
· Symptoms:
· Inability to relax
· Disturbed sleep
· Fatigue
· Headaches
· Dizziness
· Rapid heart beat
· Continually worries about potential problems
· Difficulty concentrating and making decisions
· May also experience panic attacks (Panic disorder)
· Episodes of acute and overwhelming apprehension or terror
· During attacks feel something dreadful is about to happen
· Symptoms of anxiety
· Heart palpitations
· Shortness of breath
· Perspiration
· Muscle tremors
· Faintness
· Nausea
· Severe panic attacks
· Person fears they will die
· Both GAD and Panic Disorder
· Usually person has no clear idea why frightened
· This called “free-floating” anxiety as not triggered by a particular event
· Phobias
· Fears are specific
· Definition: Responding with intense fear to stimulus/situation that most people do not consider particularly dangerous
· Usually realize fear is irrational but still anxiety
· Alleviated only by avoiding feared object/situation
· A continuum exists between common fears and phobias
· Fear diagnosed as phobia when avoidance interferes considerably with daily life
· Three categories of phobias in DSM-IV:
· 1) Specific phobia: Fear specific object, animal or situation
· 2) Social phobias: Insecure in social situations and exaggerated fear of embarrassing themselves
· 3) Agoraphobia: Most common phobia of people seeking professional help and most disabling, fear entering unfamiliar settings, avoid open spaces, crowds, traveling, fear of leaving home in extreme cases, usually a history of panic attacks, fear incapacitation by panic attack away from security of home and where no help, usually very dependent, harder to treat than specific phobias
· Obsessive-Compulsive Disorder (OCD)
· Compelled to think about things they would rather not think about
· Compelled to perform acts they do not wish to carry out
· Obsessions: persistent intrusions of unwelcome thoughts or images
· Compulsions: Irresistible urges to carry out certain acts/rituals
· Obsessive thoughts may be linked with compulsive acts
· Thoughts occupy so much time they seriously interfere with daily life
· Individual recognizes thoughts as irrational but unable to control
· Typical obsessive thought topics:
· Causing harm (self/others)
· Fear of contamination
· Doubts about task completion
· Not to be confused with Obsessive Compulsive Personality Disorder (OCPD)
Mood Disorders

· Disturbance of mood with emotional extremes
· Includes:
· Major depressive disorder
· Bipolar disorder
· Mania (Elation) and depression alternate
· Mania alone is uncommon
· 4 sets of depressive symptoms:
· 1) Emotional (mood)
· 2) Cognitive
· 3) Motivational
· 4) Physical
· Emotional
· Subjective states of sadness, dejection
· Feeling hopeless, unhappy, crying spells are common, may contemplate suicide
· Anhedonia: joylessness, loss of pleasure, loss of gratification
· Depressed person gradually loses interest in: hobbies, recreation, family activities, others
· Cognitive
· Negative thoughts
· Low self-esteem
· Self-blame for failure
· Hopeless/pessimistic
· Global and stable internal attributions for failure
· Specific and unstable external attributions for success
· Motivation
· Low ebb
· Passivity
· Difficulty initiating
· Physical
· Loss of appetite
· Sleep disturbances
· Fatigue
· Loss of energy
· Major depressive disorder: If symptoms last 2 weeks or more
· Most depressed episodes are of relatively short duration
· Tend to spontaneous recovery
· 1/4 last less than 1 month, 1/2 less than 3 months
· 1/4 can last 1 year or longer: About 10% of this group do not recover and remain chronically depressed
· Depressive episodes tend to recur: 50% will have another episode, 80% chance of recurrence after 2 episodes
Bipolar Depression

· Represents 5-10% of depressions
· Equally common in men and women
· Manic Episode:
· Energetic enthusiastic/high self-confidence
· Can become confused/disoriented
· Delusions:
· Irrational beliefs
· Talks constantly
· Rushes from one activity to another
· Little need for sleep
· Grandiose plans with little attention to practicality
· Emotion has a driven quality
· Tendency to hostility
· Angered by attempts to interfere and can become abusive
· Manic episode usually followed by depressive episode
· Biological variables seem important:
· Runs in families
· Early onset
· Responds to medications
· Very likely to recur if untreated
Schizophrenia

· A group of disorders
· Main features:
· Personality is disorganized
· Reality is distorted
· Trouble functioning
· Affects about 1% of the population
· Onset:
· Usually 25-35 years of age
· May be sudden or gradual
· Recovery more likely if sudden (acute) onset and main symptom is not withdrawal
· Characteristics of schizophrenia:
· Disturbance of:
· Thought and attention
· Perception
· Emotion and action
· Thought disturbance
· Critical symptom
· Process and content of thought disturbed
· “Word Salad” -- meaningless words and phrases
· Loose associations -- shifting ideas
· Clan associations -- rhyming 
· Delusions
· Beliefs not based on reality
· Delusions of influence -- feels controlled by an external force
· Delusions of persecution -- “Paranoid ideation”, may begin with ideas of reference
· Delusions of grandeur -- less common
· Attention Disorder
· Difficulty keeping focus on relevant stimuli
· Thought intrusion/disorganization with no insight into 
· Disturbance of perception -- during acute episodes may experience perceptual changes
· Hallucinations -- sensory experiences with no known environmental stimulation, most common are auditory
· Disturbance of emotion and aciton
· Emotion not appropriate
· Or “Flat Affect” meaning emotion is blunted
· Withdrawal from reality
· Social withdrawal and self-absorption
· Impaired functioning areas
· Grooming, coping, social, hard to work or keep a job
Personality Disorders -- a group of disorders

· Long standing pattern of maladaptive behaviors that impair social functioning
· May not be motivated to change
· No major reality problems or disorganization
· Antisocial personality disorder
· One type of personality disorder
· Past labels : psychopathic, sociopathic
· Characteristics:
· Lack conscience
· Little or no sense of guilt
· Behaviors motivated by own needs
· No empathy/concern for others
· Eight descriptive aspects
· 1) Low frustration tolerance/impulsive
· 2) Good facade of sincerity
· 3) Little evidence of guilt or remorse
· 4) Lie effectively
· 5) Seek excitement
· 6) Hard to change even with punishment
· 7) May be intelligent, attractive, charming, manipulative, con artists
· 8) True nature is that they cause problems for others
· Antisocial Personality
· Is not antisocial behavior
· Antisocial Behavior
· Means against society
· Antisocial acts: usually illegal
· Acts can be due to:
· Need for attention
· Loss of contact with reality
· Inability to control impulses
· Membership in gang or subculture having concern for others and a code of conduct
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Therapy (ch 15)

Agenda

· Modern treatment

· Deinstiutionalization 
· Professions involved in psychotherapy
· Professions involved 

· Psychoanalysis
· Humanistic
· Behavioural
· Cognitive
· Group
· Evaluating Psychotherapies

· Effectiveness
· Relative effectiveness of different therapies
· Biomedical Therapies

· Drugs
· Electroconvulsive therapy
· Psychosurgery
Deinstiutionalization

· Since early 60’s, antipsychotic medications became widely available 
· Increased discharging from hospitals
· Hospital stays shorter now
· Readmission rate is about 50%
Professions Involved in Psychotherapy

· Clinical Psychologist (Ph.D.)

· 7 years post graduate study and 1 year supervision and pass license exam
· Psychiatrist

· M.D. and mental health residency
· Can prescribe 
· Psychiatric Social Worker

· M.S.W. (2 years post graduate)
· Psychiatric Nurse

· Nursing degree
· Training in mental disorders
· Psychoanalyst

· Usually an M.D. psychiatrist 
· Psychoanalytic training (Freudian)
The Psychological Therapies

Psychotherapy

· To treat by psychological means
· Therapist and client(s) meet to effect change in client(s)
Psychoanalysis

· Freud’s classical therapeutic technique (lengthy)
· Use a variety of methods to identify and examine conflicts and repressed impulses
· Seeks self-insight as therapeutic for emotional/behavioural/relationship problems
· Methods
· Free Association
· Patient verbally reports ongoing stream of thought out of sight of therapist
· Resistance
· Blocks in free association because of anxiety 
· Interpretation
· Analyst’s idea about conflicts, resistances, impulses, and dreams
· To promote insight 
· Transference
· Patient’s transfer to the analyst of a pattern of interaction from significant past relationship
· Interactions are “acted out” and can be analyzed an a new relationship developed
Psychodynamic Therapy

· Many contemporary “dynamic” therapy are outgrowths of psychoanalysis 
· Characteristics 
· Briefer than psychoanalysis
· Less intense transference
· Fixed and defined goals
· Do not completely reconstruct childhood
· Direct face to face discussion
· Therapist more active and more direct
Humanistic Therapies

· Focus on
· the present “here and now” and future vs. past
· Conscious vs. unconscious thoughts
· Uniqueness and responsibility
· Growth and self-actualization 
Client-Centered (or Person-Centered) Therapy

· Carl Rogers
· Therapist - a non-directive facilitator 
· ex. feelings
· clarifies

· empathizes

· acknowledges

3 Important Therapist Qualities 

· Empathy/Warmth

· Understand feeling and express understanding
· Genuineness 

· Be open and honest
· Acceptance

· Deep unconditional acceptance of individual and potential 
· Therapist uses active listening
· Paraphrase, reflect, and clarify feelings
· Good for clients who are motivated and highly verbal 
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Behaviour Therapies

· A no. of methods based on principles of learning and conditioning
· View maladaptive behaviours as learned
· Goal is to modify behaviour in specific situation
· Origin of behaviour(s) is not important
· Focus is behaviour
· How often?
· Where?
· How to change behaviour?
· Uses defined and specific goals
· Uses defined and specific goals
Counterconditioning

· Procedure based on classical conditioning
· Conditions new responses stimuli that previously led to unwanted responses
· Systematic desensitization and aversive conditioning both based on counter-conditioning
Systematic Desensitization

· Specific method of behaviour therapy
· Good for fears and phobias
· Based on use of incompatible/antagonistic responses
· Weaken an undesirable response by strengthening incompatible one
· ex. relaxation as antagonistic to anxiety
· Based on principles of classical (or pavlovian) conditioning
· 4 basic steps
· Train relaxation exercises

· ex. progressive relaxation of muscle groups
· Rank order feared situations

· Gradual exposure to feared situation

· In reality is best
· Can expose in imagination using imagery
· Start with situation of least anxiety
· Expose at pace at which relaxation maintained 

· An exposure therapy
· ex. “flooding” technique is exposing phobic person to most feared situation and trapping them till anxiety reduces
Cognitive Therapies

· Behaviourally based but attend to teaching more adaptive thinking/reasoning
· Cognitive Factors
· Thoughts

· Expectations

· Interpretation of events that mediate/change behaviour

Cognitive Behaviour Therapy

· Combining cognitive and behaviour therapy
· To change thoughts and actions
· Uses behaviour modification techniques and also techniques to change maladaptive beliefs 
· ex. Belief distortionsor overgeneralizations
· Alter using positive self-statements
Group Therapy

Advantages

· Saves therapist time
· Saves client money
· Provides social support
· Opportunity for vicarious learning
Disadvantages 

· Not as effective if client requires direct therapy
Evaluating Psychotherapies

3 Problems of Effectiveness Evaluation

· What is improvement?

· How to measure improvement?

· What caused improvement?

What is Improvement?

Spontaneous Remission

· Large % improve without profession treatment
· How?
· Changes in person’s life
· Help of another person
· Rate of spontaneous remission is 30-60% depending on nature of disorder
Success in Psychotherapy

· If rate of success greater than rate of spontaneous remission (baseline rate) then can conclude success 
How to Measure Baseline/Spontaneous Remission Rate

· Use wait-list controls
How Do We Measure Improvement?

· Outcome measures are used
· ex. mood measures for affective problems or behaviour measures 
Meta-Analysis on Effectiveness of Psychotherapy

Meta-Analysis

·  A procedure to statistically combine the results of many studies
· A 1980 meta-analysis combined 475 studies 
· Results
· Across various therapy types with various outcome measures
· Average psychotherapy patient showed greater improvement than 80% of the untreated group
Relative Effectiveness of Different Therapies

What Caused Improvement? Are Different Approaches Equally Effective?

· Little difference in effectiveness can be shown between therapies 
· Therapy seems superior to no treatment
· Certain therapies may be more well-suited for certain types of problems
· ex. systematic desensitization to treat phobias and fears 
· ex. psychodynamic therapy for emotional/interpersonal problems
Commonalities Among Psychotherapies

· Effectiveness of many therapies may be due to common factors across all therapies
Some Nonspecific Factors

· Interpersonal relationship of warmth and trust
· Reassurance support
· Problems seeming less serious when shared
· Reinforcement of adaptive responses
· Understanding or insight
· Change as “possible” for client induces hope and “hope” facilitates change
Biomedical Therapies

· Based on biological approach to psych. disorders
· Psych. disorder can be treated at physiological or biochemical level of brain
Drug Therapies

Psychopharmacology

• Study of how drugs effect the mind and behaviour
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Stress & Health (ch12)

Stress and Illness

· General Definition of Stress: Process of perception and response to an event (stressor) that is perceived as physically or psychologically threatening or challenging 

· Stress understood by how person appraises situation in terms of: motives and needs, resources for coping

· Two critical processes that determine stressfulness:
· 1) Cognitive appraisal

· 2) Coping strategies

· Stress Response System

· “The stress response”

· A pattern of physical and psychological responses that occur in different situations

· Pattern is “nonspecific”

· Stimulus can be an event or set of circumstances that require unusual response

· Ex.: Catastrophic events

· Physiological Response to Stress:
· An emergency response

· Body’s response to perceived threat is to prepare for emergency action

· Response of sympathetic nervous system

· Increase in:
· Blood sugar

· Endorphins

· Stress hormones such as epinephrine and norepinephrine

· Blood pressure (B.P.)

· Respiration

· Muscle tension

· Heart rate (H.R.)

· Decrease in:
· Digestion

· Saliva production

· The General Adaptation Syndrome (GAS)
· Hans Selye

· A nonspecific and automatic stress response pattern

· 3 Gas phases:

· 1) Alarm reaction:

· Shock period

· Temperature decreases

· B.P. and H.R. decreases

· Muscles go slack

· Alarm Period

· Defenses mobilized for emergency response

· 2) Resistance

· Most physiological responses eventually return to normal

· Adapt to stressor

· Specific resistance to stressors is up but general resistance to stress is down

· 3) Exhaustion

· If stressor continues over time, the ability to resist it and other stressors collapse

· Stress Related Illnesses
· High B.P.

· Heart disease

· Stressful Live Events
March 25th, 2013

· Stress and Illness

· Defining stress
· Stress response system
· Physiological response
· Stressful life events
· Characteristics of
· Reactions to stress
· Psychological
Stressful Life Events

· Threatening and unpredictable large scale events
Significant Life Changes

Holmes & Rahe Life Events Scale

· To measure effects of life change
· Marriage given arbitrary point value of 50 and put in middle of scale
· Events rated as more or less stressful than 50
· Normative group of 400 people
· Values summed for a total stress score over a fixed period
· ex. score of 200-300 then a 50% change of health problems in following year
· score of 300 then a 79% chance of illness
Daily Hassles

· Even better predictors of emotional and physical health problems than major events
Burnout

· Physical emotional and mental exhaustion as a result of chronic job stress
Characteristics of Stressful Events That Lead to Perceived Stress

· Controllability

· Predictability

· Extent to which limits of capabilities and self-concept are challenged

· All characteristics depend on individual appraisal
Controllability
· Having control reduces severity of stress
· Perception of control lessens anxiety even if just a false “belief of control”
· Uncertainty leads to chronic stress
· Predictable aversive event preferable to an unpredictable one
· Challenge of limits
· In performance pressure situations and life changes which require adjustments 
· How people respond to situations:
· 10% of people do the right thing and make decisive decisions and tke action
· 10% of people do bad things
· 80% of people freeze: this is because when you’re in a situation you’ve never been in before, your brain searches for what to do and can’t find a comparison to say, seeing the wing of your plane burning
· This leads to your brain just continuously searching and searching for something it won’t find

1. Social Thinking

· Attributing behaviour to persons or situations
2. Social Influence

· Conformity
· Group pressure and conformity
· Conformity to a majority
· Group influence
· Social facilitation
· Deindividuation 
· Minority influence
3. Social Relations 

· Altruism
· Bystander intervention
Social Thinking

Social Psychology

· Scientific study of how people relate to, influence and think about others
Attributing Behaviour to Persons or Situations

Attribution Theory
· We tend to attribute the behaviour of others to either internal dispositions or external situations
Fundamental Attribution Error
· People typically overestimate role of personal dispositional factors in controlling behaviour
· They underestimate role of situational factors
· ex. come to conclusions about personal traits and disregard situation
Social Influence

· Attempt by person or group to change beliefs/attitudes/behaviours
· Indirect form of social influence is “social norms”
· The implicit rules and expectations of how to think and behave
Responses to Direct Social Influence

Compliance

· Conform to wishes of influencing source but do not change private attitudes/beliefs
Internalization
· Change beliefs or behaviours because of genuine belief in influencing source
Methods to Attain Compliance

· Source obtains compliance by setting an example
· Source obtains compliance by wielding authority
· Obedience because influencer has power to administer rewards and punishment
Group Pressure & Conformity

Conforming to a Majority
· “Peer pressure” leads to conformity 
What Conditions Determine Conformity
· Asch Experiments
· Classic studies (1950s)
· Standard procedure:
· Single subject at a table with group of 7-9 confederates
· Whole group shown display of 3 vertical lines of differing lengths
· Task select a line out of the three length closet to a target line
· The answer is obvious
· Each person answers in turn
· Test subject is next to last to answer
· On several “critical” trials confederates deliberately chose incorrect response
· Response
· Avg. subject conformed on 32% of critical trials
· 74% of all subjects conformed at least once
Important Points
· Group does not have to be a large one (3-4 is effective)
· Asch experiment is blatantly obvious with no rational explanation for conforming
· A study in “pure” conformity
· Does not effect inner attitudes and beliefs
· Challenge is to violate the social norm and risk insulting others and being seen as incompetent 
Modified Asch Experiment Where Unanimity Reduced

· One or more confederates breaks with majority
· Conformity decreases when unanimity decreases
· Even only one confederate breaks with majority. Conformity goes from 32% to 6%
Conditions That Strengthen Conformity

· Unanimity of the group is more important than group size
Group Influence

Social Facilitation
· When performance facilitated by presence of others
· Passive spectators can facilitate or worsen performance
· Improved behaviours
· Simple, well-learned, highly practiced and instinctive ones
· Because dominant response is correct
· High drive generated by social facilitation energizes the dominant response 
· Worsened behaviours
· Complex or “being learned” behaviours 
· Because dominant not likely to be correct
Deindividuation
· State of anonymity and loss of self-awareness and self-restraint in a group situation
· Group conditions can produce
· Disinhibited impulsive behaviour
Study Exploring Effect of Anonymity
· Deindividuated women delivered twice the intensity of shocks as did individuated women
Minority Influence

Internalization
· Changes what an individual “believes in”
Modified Asch Studies
· Four real subject
· 2 confederates (a minority)
· 2 confederates gave consistently wrong responses
· Results
· Minority able to influence 32% of subjects to at least once make an incorrect judgment
· An example of minority influence
For Minority Influence The Minority Needs To Be:
· Consisted and not waffle
· Credible
· Examination of minority effect on majorities internalize and do not just show “obedience to minority”
· Voice public agreement with majority view but private ratings shift/change toward minority view
Implications
· Majorities have social power to approve/disapprove/reject/accept and can obtain compliance
· Minorities rarely have credibility then have power to provide internalization leading to social change


