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 Messengers and Receivers

Theory
Theory for us is a scary word
We think it is beyond us
We lack the intelligence to deal with theoretical issues
That’s BS – prof will teach you that you are wrong
Connect us to things we already know. We actually think a lot
The concept of communication it self is deeply theoretical, complicated and abstract

To deal with something you don’t know, deal with something you do know. So lets go away from Theory, and lets talk about Reality. 
How do people communicate with each other?
They talk to each other
They also communicate by silence
We talk with our bodies, we use gestures, 
Facial expressions
Hand holding
We use music to communicate (road trip music) 
We use language (words, metaphors, tone of voice) 
Grunting 
Writing - notes
Graffiti 
Pictograms
We stay connected a lot – twitter, blogs…social networking

The tools we use to communicate with eachother are also used to spy or communicate with us. 
Gps: to not get lost/ we track us
Google

We have incredible new ways to document the past 
Pictures, notes, videos, recordings – archives. 
Many us in this age, have photographs we will never ever see. 

We can now get to entertainment without paying for it
Downloading 

The concentration of the media is happening as we speak 
Example: Gatineau – Bell + Astral

We learn about communication not from the original sources, but rather from modern sources like youtube and twitter or Colbert report. We no longer rely on travel magazines, however we use trip advisors to communicate with peers

We are effected by what we see, hear, what others tell us. We react, we identify with, 

So what does all of this mean? So what?  

Well we can say that we live in a surveillance society 
The quality of public discussion then, will potentially suffer

We can also say that we now live in a digitized world. 
Letters, bank statements, and so on are now all converted to numbers. 
We rely on reports of others who represent the world and the conflict in their own way and help us to understand

All of these answers to the SO What question, you already know, therefore you are already on the way to theorize. 

A theory is simply a set of statements that  applies to more than one case but rarely to all cases

Theories are right until proven otherwise. They are not neat and tidy. Just when you think you’ve got a handle on things, life will throw you a curve ball  

What does it mean to live in a world where everyone gets their news from different sources. 

1.
2. ideas do not come out of the air
3. theories can be thought of as a giant mashup video. 
Theorists build on the ideas of others. The ideas might be good, but need to be redeveloped. Therefore, informally theorists are mashup artists. 

Theories of communication do not occur in a vacuum. 

1. While there have always been idea of communication. The idea of communication as a thing in itself, as something that has a theory, is a very modern phenomenon. Came about primarily in the 19th century, but particularly in the 20th century. This is because ideas of communication are ideas of modernity, especially the emergence of media 
2. Once this becomes the case, lots of people tend to think of the worlds problems, as problems of communication. 
“ communication is a registry for modern longings…it is a sink into which most of our hopes and dears seem to be poured” – John Durham Peters Speaking into the Air (1999) 
“Democracy will have its full consummation when free social inquiry is indissolubly wedded to the art of full and moving communication” – John Dewey The Public and its Problems (1927) –ergo, full democracy happens when you have open communication
“The fundamental problem of communication is that reproducing at one point either exactly or approximately a message selected at another point” – Claude Shannon “A Mathematical Theory of communications” 1948
Led Zepplin
Lady Gaga
Carly Rae Jepsen
3. Communication theories are mashups, it’s an interdispline. It’s fairly modern, 1970’s in Canada
4. It’s all about the messengers and the receivers


Week 2 - From Classic to Modernity

Ask Alex for notes

“You’ve taken special care to send off a beautiful, carefully written letter, and you’re eagerly awaiting the reply – time passes, it seems awfully long in coming, and then finally your elegantly folded or knotted letter is brought back, now horribly soiled and crumpled and with no sign remaining of the brush stroke that sealed it. Here was no one in, you are told, or they couldn’t accept it on the account of abstinence. This is dreadfully dispiriting” – Sei Shonagon, The Pillow Book c. 1000

Email gives you hope, it has incredible power that offers to help you and transforms you to another place. 

Even early as 1000, there is lots of thinking of people about aspects of communications, even if communications is not an object in and of itself. 

Communication is tied to Modernity yawl. 

But How did we get here?

A series of changes, which took place
People lived under kingdoms, royal regimes, feudal regimes. Over time many of these turned into democracy. In this process, people come to be bound together in social groupings = nations. What connects Montreal and Vancouver? We are a nation,  
Religion has given way to societies that are secular. Religion as a private pursuit and something that has been pushed out of the public sphere. 
Transformation of economies, trading, markets, birth of capitalism, the production of goods moves away from being artisanal and moves into being mass produced. 
The emergence of Science (the new religion). Science now competes with religion. A branch of knowledge: how we deal with body, medicine, social science. 
Advances in transportation
Advances in Education, people who learn to read and write in the masses. Schools replace families as teachers. 
People are moving, no longer living and dying in their home place. 
The Birth of Urban places -> cities yawl. Collection of people who do not know each other
Immigration 
Detached from their land, language and social relations that kept them all together
Heavily impacted by what is going on around them 
A move from Oral Culture to a Written Culture – history yawl. 
The emergence of society – shared beliefs, values and language
The emergence of major institutions – law, gov, education
A democratization of communications – communications comes to be unhooked from individuals – messages become independent of messengers. 
Emergence of a medium – so many mediums. 

Phaedrus:
Foreshadowing the problems we have now. 
Rhetoric – the art of persuasion 
A discourse on love
For Lysias: mutual interest, a love without feeling? – Platonic relationships
Love without desire is impossible. People can run away with their desires, 
My voice and my rhetoric will plant seeds into you and you learn as a result – a connection without intimacy. 
The way we think about writing is the way we think about love. Writing symbolizes the scattering of communications – If you are not here you will never hear the full lecture. If you write down the lecture you will have a piece but never the whole thing. 
What does it teach us that Phaedrus is not about media per say, but it does teach us that to be a good speaker is to practice rhetoric. 
It attempts to teach us that Phaedrus is not about media, ots about love, not about technology but it’s about connection but theories of media and technology that follow in the modern age typically stand in for broader anxieties about love and connection – namely what is “lost” or distorted in human relations as a result of communication that has become mediated by technology
Now that the message is disconnected from the messenger there is an anxiety of what is lost. 
Is communication something that keeps us apart or something that brings us together
A question made possible because so much of the way we communicate is through media technologies which embodied with spiritual characteristics. 
We communicate more that we ever have before
Are things better?
Think Sharing

Carl Marx Readings 

“the bourgeoisie cannot exist without constantly revolutionizing the instruments of production, and thereby the relations of production, and with them the whole relations of society…Constant revolutionizing of production, uninterrupted disturbance of all social conditions, everlasting uncertainty and agitation distinguish the bourgeois epoch from all earlier ones. All fixed,, fast frozen relations, with their train of ancient and venerable prejudices and opinions, are swept away, all new formed ones become antiquated before they can ossify. All that is solid melts into air, all that is holy is profaned, and man is at last compelled to face with sober senses his real condition of life, and his relations with kind.”  - Marx and Engels “communist manifesto (1848) 

Marx is modernity 

Capitalism divides people into classes – alienation. They no longer have control over their whole lives. Human relations have become abstracted. Where once you had your own tools and made everything yourself, now you have very little control and make things for other people and so on. Your labor is now abstract, your labor equals 10$. Money is an abstraction of labor. I make something because I need it, however under capitalism you make something because someone tells you to make it 

The ideas of the ruling class are in every epoch the ruling ides, i.e. the class which is the ruling material force of society, is at the same time its ruling intellectual force. The class which has the means of material production at its disposal, has control at the same time over the means of mental production, so that thereby, generally speaking, the ideas of those who lack the means of mental production are subject to it. The ruling ideas are nothing more than the ideal expression of the dominant material relationships, the dominant material relationships grasped as ideas; hence of the relationships which make the one class the ruling one, therefore, the ideas of its dominance – Marx German Ideology 

Marx represents modernity yes, but also the time frame. He adequately describes the characteristics of modernity; alienation. 

“Money is the pimp between man’s need and the object between his life and his means of life. But that which mediates my life for me, also mediates the existence of other people for me” 

“What I am and am capable of is by no means determined by my individuality. I am ugly but I can buy for myself the most beautiful of women” 

- Marx, Economic and Philosophic Manuscripts  1844

money mediates social relations – that which comes between. Money mediates, power, trust…

Week 3 – Modernity 

It is not until we arrive at the point of modernity that communications emerges as thing of its own. Communication as a thing, has been around for a long time, but communication as a study is relatively new. 

Representation of the thing itself – truth, the fact that you write something down, sure its recording, however it’s a recollection of what has been said, it’s a representation of truth. 

Even as far back as ancient Greece, we can see how communication is a fundamentally persuasive, representative, connecting and intimate. 

What we get from Marx
Ideology – dominent ideology hold the beugouisie in place, it will be better for them. 
Abstraction – cut off from the land and their ways of living, and now find themselves in abstract relations, where your work is converted into salary and so on. 
Materialism - History is the changing relation between the the production and the means of production 

These Marx and Plato readings will be the pillars for this class. Many things in this classs begin to borrow from these two readings. 


Mass Society – Paris 
Mass Communication – Chicago
Mass Media – New York City

PARIS: 
Ask for notes

Multiplicity – many places to live, eat, things to buy

Gustave LeBon – all of these people living in cities together, well this is a new social formation – the crowd. We the elite (doctors, professionals, scholars, etc) we need to understand what is happening to us in this society 

In its ordinary sense, the word “crowd” means a gathering of individuals of whatever nationality, profession, or sex, and whatever be the chances that have brought them together. From the psychological point of view the expression “crowd” assumes quite a different signification. Under the certain given circumstances, and only under those circumstances, an agglomeration of men presents new characteristics very different from those of the individuals composing it. The sentiments and ideas of all the persons in the gathering take on and the same direction, and their conscious personality vanishes. A collective mind is formed, doubtless transitory, but presenting very clearly defined characteristics. The gathering has thus become what, in the absence of a better expression, I will call an organized crowd, or, if the term is considered preferable, a psychological crowd. It forms a single being, and is subjected to the law of the mental unity of crowds. 

Joining crowd you lose sense of individuality. 
Mass view is the product of modernity 

The hollowing out of elite open will open up two elite ideologies: communism and fascism. 

Ideas about masses and crowds, is a fundamental theory in communication. Hypodermic needle theory: being exposed to ideas implement themselves into your body and persuade you to do things you want to do. 

Modernity has created this kind of social groupings, which are different then the ones that came before 

We stop in Paris for the emergence of mass society and the emergence of the theories of mass. 

From Paris to Chicago: 

Chicago and New York: booming urbanization in the late 1800’s

So the question becomes, how do we account for all this urbanization, this mass amount of land, how do we keep these people together, especially without hurting each other. The answer for many is Communication. And it is here that comm becomes perceived as a possible explanation as to why a group of people cane become civilized. Why people who are strangers do not start killing each other. 

CBC ties together the whole country. We all have da CBC

How do we study it then?

In Chicago, the way to study communication is qualitative, go observe it. 

Ethnography – Park, Wirth, Burgess. 
The city is the text to read; 

New York: 

Explosion of Mass Media!
The newspaper used to be something you had to subscribed to and was expensive, and what the content was, was trade and info. 

The Penny Press: newspapers in order to appeal to mass audience, they need to become a-political, you then sell advert space. You tell advertisers, I will get out the paper to a million people, because I will sell it for a penny. The newspaper then becomes cheap and ubiquitous. 

Newspapers become large organizations, speaks to masses and sells adverts which fund it. 
What is the effect of messages that have no messengers. 

October 3rd 2012

In Paris we spoke about Gustave Lebon, and the crowd. The crowd as we know it, is a huge mass that comes together with urges and desires. Lebon’s writing about the crowd serves as a representative of the mass

In Chicago, we see the emergent idea of Sociology, how do we deal with people living together in one time. Qualitatively, we go out and watch people. The city is a backdrop. If people live together and they may not have anything in common, communication must be the thing that keeps them together. Therefore the way to look at everything is to observe

In New York, we have the same issue, groupings, urban societies. The key birth place of mass media, News Papers. How do we understand how people communicate and stay together, the answer is quantities. We would like to see how Communication affects people. 

Paris: Psychological entities
Chicago: Social Entities
New York: Audiences, people affected by various mediums of communication

Key Questions – questions about affects

Lazarsfeld: Administrative Research: 
All of this research and methods, are attempting to try and come up with a measurement for how communication affects us. 
Two of those people working on these studies just so happen to be Adorno and Horkheimer
A & H come to New York and L is very welcoming. Unlike L, A&H come from research institute in Frankfurt, and the two of them take a very different view of the research going down at Columbia 
A is tasked with with testing programs and then tests peoples reactions. Hates the research, and doesn’t think we should do it. He doesn’t like the idea of measuring peoples response; scales. A doesn’t like the idea that the media industry is involved, e.g. CBS will use the research for its own gain. A then begins to distance himself from Lazarsfled. Therefore, if L’s research is going to influence business and government, and this is AR then we need to start asking questions and doing research on topics and be criticial.
It is out of Frankfurt, via New York that we get the bulk of the critical theory. 

Critical Theory
Perhaps the most influential body of comm work. 
What are some of the developments in the early 20th Century
Industrialization
Death’s caused by war 
Russian Revolution
Rise of Communism and Fascism
Major Economic Crash – Great Depression yall. 1929
Anti-Semitism, A & H are both Jews and are alarmed at what is going down in Germany
Emergence of Mass Media – NP, Radio, Movie
The Birth of Hollywood, California
Period of time where movies are being punched out fast and furious – the period in cinema history is called “studiosystem”
Many people compare the production of films to the production of automobiles
Tabloid papers, sensationalism 
ADVERTISERS
Broadcasting is dominated by the elite (monopoly) 
Incredible interest in Marx, A&H are fascinated with Marx because they believe that Fascism is contradictory. The conditions that make mass wealth possible, also produce mass poverty. 
Wealth alienates
Capitalism forms the dom ideology and becomes the way in which we think. 
A feels like the speed of capitalism co-opts revolution
However as communism comes to Russia and the rise of Stalin, A&H do not believe this is the best 
A did not think that communism was the way to go. The key for emancipation, of coming up with the solutions people needed to overcome communism, could be found on an individual bases of culture. 
CT was an attempt to analyze the inner workings of society. By revealing the disconnect between the value a society says it holds and the ones that are really on display, 
Now that we can all go to movies and listen to the radio, is the attempt to bring culture to us. 
New tech will make our lives better
Tech replaces us, they replace flavor, and people could even argue that they make us work even harder
Enlightenment late 17th Century, early 18th century. Emergence of science and decline of spirituality
Supposed to provide us with a new way of living, a way forward. Yet for A&H the promise of Enlightenment, the promise of a better world and science, that very same process, says A, is responsible for genocide and war and mass production
Dialectic of Enlightenment  - take two opposites and make them into synthesis. 
A&W take the DiE and offer us this: Capitalism may be fucking great for you, but remember the other side with is shiity as. 

Aesthetics: 
What constitutes the beautiful 
We should not attempt to describe reality, because the very concept itself has been co-opted by capitalism. 
Even the very concept of reality has been corrupted by capitalism and its incredible need for profit
Look at fims, “we’re in the money” the use of art to glorify money Adorno says. There must be a kind of music that isn’t interested in profit, that is even challenging. It is in this form that we can see the process of emancipation.  
“Films radio and mags make up a system which is uniform as a whole and in every part. Even the aesthetic activates of political opposites are one on the enthusiastic obedience to the rhythm of the iron system. The decorative industrial management buildings and exhibition centers in authoritarian countries are among the same as anywhere else. The huge gleaming towers that shoot up everywhere re the outward signs of the ingenious planning of the interaction concerns, toward which the unleashed entrepreneurial system (whose monuments are a mass of gloomy houses, and business premises in grimy, spiritless cities) was already hastening. Even now the older houses just outside the concrete city centres look like slums, and the new bungalows on the outskirts are at one with the flinsy structures of world airs in the priose of technical progress and their built-in 
Capitalism can colonized culture
Entertainment is standardized
Movies and radio no longer need  to pretend to be art. The truth that they are just business is made into an ideology in order to justify the rubbish that they are deliberately produce. 
Even what we think is emotion is simply packaged up for consumption

But any trace of spontaneity form the public in official broadcasting is controlled and absorbed by the talent scouts, studio competitions and official programs of every kind selected by professionals. Talented performers belong to the industry long before it displays them; otherwise they would not be so eager to fit in” 

Culture industries have been converted into the Creative industries 

Backtracking

Theorists are kind of like mashup artists. 
Communication as an object in and of itself emerges as the transition to modern times comes about. 
We see this in Paris, Chicago and New York 
Mass
Culture Industry
Modernity
Methodology
Check notes on Depictions for more



October 10th 

1. Modernity and it’s Effect 
2. Social Groupings are new
3. the machine in which we produce numerous copies of the
 same thing with MASS PRODUCTION AND MASS MEDIA., ]
4. Rethinking of Time and Space\
5. But what da fuck is art?

You literally wake up and the world is different. People are living in new ways, expressing in new ways. So all of this writing can be seen in a simple way. Marx sees these new effects as alienating people. 

Lebon says, look new social groupings…masses.

 We now have the power to have our voice independent of our bodies, music independent of time and space. 

Time and space is important bro. 


Art used to be ritualistic, then artist was creative genius, 


Walter Benjamin, (A work of art in the age of mass production)
German Jew. 
Was not big when he was writing, he was big when he was dead
Machines now reproduce art Art can be reproduced by machines, the image of the mona lisa can be reproduced and made for profit…deck of cards. 

Think about the very idea you have of routine. 
Your life is broken up into temporal stages
This is all new. 

B is concerned with the new/old. Whereas society was once tied together by religion, spirituality and so on are now transformed by cities, capitalism and rationality. Modernity is so new and shocking, people start to get neurosis. 

Photography lets us have a close up and frozen image

The notion of time and space. 

Spends a lot of time thinking of and writing about the Flaneur, a person who walks aimlessly, revolutionary in the way they resist the rationalization of time and the order of the city. Fuck this shit, I’m going to stroll like a boss through this city, I am of value to no one, my only value is to show you that society has rationalized time and space and fuck this I don’t care. I am the symbol of an individual root through space. I AM LE FLANEUR. 

Begins a Before and After 

Before: 

Time and Space, you have to respect the boundaries. 
Time is limited 
The key idea is presence.
Art is Elite, limited and cut off from reality. 
It’s value is Cultic, heavily guarded. Religious value?


AFTER: 

Art is unlimited 
Fuck time and space I want it now
The status of art moves from having a cultic attitude to a exhibitionist attitude. 


October 17th 2012

“Toronto School of Communication”
the nature of communication as a field of communication. 

Innis and McLuhan take up questions that have to deal with communications. Primarily q’s that have to deal with time and Space. Particularly for Mc sensory experience. 

How does communication change our lives?
Broader view of the relationship between technology and society. 

Technology, 
The ways In which words and concepts change over time
Combination of two Greek words: Techne (knowledge) and Logos. (method)
The practical application of knowledge in a particular area,
A capability given by the practical application of knowledge. 
Referred to how to do something 
We need to have things and tools to do something.  So we 
This is the old way ^^
Technology as a definition has changed
New: The things themselves instead of compliments to what we do. 
That changing connotation has to do with mnay of the changes we’ve been talking about so far – industrial revolution, mass production, communication, transportation, factories in which machines do the work for us. 
We now live in a society where machines do the work for us. 
“In acquiring new productive forces men change their mode of production and in changing their mode of production, in changing the way of earning their living, they change all their social relations – Marx—historical materialism. 
“the hand mill gives you society with the feudal lord; the steam mill gives you society with the industrial capitalist” - Marx the poverty of philosophy 
We can use technical devices and yet with proper use also keep ourselves free of them. Ha we might le go of them at any time. We can use technical devices as they ought to be used, and also let them alone as something that does reflect our inner and real core. We can affirm the unavoidable use of technical devices, and also deny them the right to dominate us, and so warp us, confuse, and lay waste our nature” – Heidegger, Discourse on Thinking 

Innis: 
Economist, 
Who writes about the Pacific Railway, the fur trade, and fish. 
Believes in Staple Theory 
We export trees that are turned into pulp, which come back to us in finished form of magazines. 
Gets us to think about ideas of time and space. If things like fur and fish and paper, and trains are used to transport and all this links Canada with the world and Muricah, the same things can be said about communication 
He turns to communication towards the end of his life, because he sees how comm tech ties people together over vast time and space, independent of the messenger
Argues that empires, colonies, are controlled through communication. 
Method to exercise power over space
Innis isn’t interested in the content, but the economic and social values that go into the making of the technology. 
#1 point Underneath any media, lies a staple. 
#2 point the attributes of any tech system conditions the way in which people communicate
all of the promise and potential of internet is determined by electricity. 
For Innis, the internet is not a cool video, as a form of communications, it is electricity. 
#3 point. The very nature of comm, has been transformed by the transition from oral to written culture. 
How does he understand the trainsition: through time and space
All forms of communication have a bias in terms of space and time 
Oral societies are bias in time, pre industrial. Nomadic. Traditions and stories and folklore that keep the community together are passed by voice. What is religion, but the passing of tradition through voice over time. 
Vital and creative traditions. 
However, not biased in space. Things may be etched down in things like stone, which can last through the years but are hard to make mobile
Written culture, much more mobile but does not last as long
If stone is heavy, immobile and durable, paper is light, mobile and brittle. 
Oral is biased toward the ear
Written is biased toward the eye
Ear becomes less important in comm than the ye does. 
Monopoly of Knowledge:  unhealthy to democratic society. 
Very Canadian way, geographically large, population is spread and close to the border

October 24, 2012

Quiz: Benjamin lecture up until now
Assignment: Three articles from one journal.

Toronto School
Harold Innis and Marshal McLuhan
Themes from phenomena in media technology
Both focus on the transition of oral to literary society
Voice is no longer the site of authority, the page is
Innis thought that healthy societies had a balance between time and space communication
Monopolies of knowledge – those who hold monopolies of knowledge (communication) control how people live (economics, politics, etc.)
Colonies ran on written communication
Innis thought that the raw materials of communication forms play a role in structuring social organization
McLuhan, inspired by Innis
McLuhan interested in the perceptions… how does the move from oral to written change our perception of the world?
We moved from a society organized around the ear, to a society surrounded by the eye.
Technology extends us (clothes extend skin) and communication technology extends us
Global village…we are connected to the rest of the world in a multisensory experience compared to the isolation of books 
Village: so small that every person affects each other. Villages symbolizes tradition
Hot………......................and………Cold Media
High Definition (data)……………...Low Definition (data)
Low Participation……..................... High Participation
[bookmark: _GoBack]Film………………………………....Television
Radio…………………………….…Cartoons
Lecture……………………………..Seminar
Photograph…………………………Telephone
Durkheim
Cities are Anomie (normlessness)… cities atomize people

Laswell
Asked: Who says what, in which channel, to whom, to what effect?

Adorno
Feel like you are part of a community but you are really a package of market research
Part of a wider society is simply the way in which the culture industry packages us up to be open to easy swallowing of media content

Paul Lazarsfeld, Robert Merton, and Elihu Katz
Lazarsfeld got all sorts of research grants
Specifically, in 1940, Lazarsfeld and Merton were interested in a Kate Smith (singer) war bond drive on the radio. The wondered why everyone was so convinced to buy these bonds? 
They found that it came down to sincerity. Smith’s personal sacrifice of being on the air for 18 hours convinced, through the radio, people that she was sincere.

Merton’s Social Functions of Media
1. Status Conferral. Media make something legitimate, even if may not have been legitimate before (e.g. Johnny Knoxville)
2. Enforcement of Social Norms. They tell us good from bad. Even if the norms are already accepted in society, they are reinforced and legitimized (see number 1)
3. “Narcotizing Dysfunction.” The media can make people apathetic by giving them the impression that simply observing in an event equals participating (Olympics, listen to a debate and not vote)

Merton and Lazarsfeld’s “Three Conditions” produced by media
1. Monopolization. Media monopolizes discussions and frames ideals
2. Canalization. Media channels discussions is certain ways
3. Supplementation. Most important of the three. Media are supplements to the formation of public opinion. They are in addition to face-to-face communication.

“By the same token [the media] have served to cement the structure of our society. Organized business does approach a “psychological monopoly” of the mass media… Moreover, the world of commerce is primarily concerned with canalizing rather than radically changing basic attitudes; it seeks only to create preferences for one rather than another brand of product. Face to face contacts with those who have been socialized in our culture serve primarily to reinforce the prevailing culture patterns.”

Lazarsfeld and Merton
People play an influential role in filling in social norms.

Lazarsfeld and Katz
How do you decide who to vote for?
They hypothesized that the media tells you what to vote… you watch FOX so you’re a Republican.
They found, however, that the media play a negligible or supplementary role. People decide how to vote based on people they know… Horizontal opinion leaders. An Uncle who reads the paper or a hockey coach etc. 
Two step flow… from media to individuals (uncle), and from individuals to other people

“The main emphasis of the two-step flow hypothesis appaears to be on only one aspect of interpersonal relations-interpersonal relations as channels of communication… It is clear that these very same interpersonal relations influence the making of decisions in at least two additional ways. In addition to serving as networks of communication, interpersonal relations are also sources of pressure to conform to the group’s way of thinking and acting, as well as sources of social support… Thus, interpersonal relations are 1 channels of info, 2 sources of social pressure, and 3, sources of social support and each relates interpersonal relations to decision making a somewhat different way.

Katz and Lazarsfeld

October 31st 2012

McLuhan, electronic village, prophet of things we take for granted that are part of the digital world 

Goffman, moving away from masses to people is evident here so the emphasis then turns to the ways in which communication functions in society 

The second thing, a reminder of how important to how we receive who is on the receiving end. If we look at them as masses, we make certain assumption, if we talk about them as people it’s a different story. 

In communication there is a persistent anxiety about media technology’s power to fragment time and space. Tension, restling, with the fact that more and more communication happens with the absence of f2f contact. In a way that is the oldest problem  (i.e. Fagerus, fragementation without presence). What happens when less and less encounters happen sans face and more and more encounters happen with machines. 

Interpersonal communication bruv . 

We do a lot of communicating to get by in our daily lives. 
Most of our lives are spent with inner monologues 
Our day to day interactions with other people

You conform to not make any waves with your friends. 
Riesman sees post war life as driven by conformity

Goffman

Lets look at the ways in which people communicate by looking at places where people can’t communicate

To communicate is to present yourself to the public, day to day communication. People find their way through the world through interactions. Society is made through interaction. Society is not imposed upon them, it is made through interactions. 

How? What is the nature?
People present versions of themselves, in order to collect info, to manage future expectations. 
Communication is dramaturgical  playing the role, “Ira is acting the role of teacher because that is what is important to this class” 
Communicating status, knowledge, reputation, 
Frontstage self
Backstage

CIVIL Inatttention, in order to live this way and to be civil, we agree about social norms

Goffman, we put on a front so we can live with eachother

Looking at the micro study of how communication goes from media to people and then people to other people

What can we say generally about people and what can we say specific. There is a tension between the two. 

Lecture 6?7? November 7, 12

We start then we arguably one of the most important linguist: Ferdinand Saussure. In the beginning of the 20th century. 
You know everyone studies language in a different way, 
language is picked up in several fields. 
However in all these ways, don’t cohere. 
What we need is an overall theory of language. 
I want to try and create a science of language. 
Move the study of language away from idocyncratic theories to a science. 
What does he do? 
Semiology: the science of signs. 
What does he say
Signs are made up of two different components. 
Signifier: tree: picture
Signified: arbor: arbor
The signified is arbitrary, because we who speak English have decided that we shall call this tree. 
If we didn’t have these arbitrary signs communications and social behaviours would break down. 
For instance, the word stop is just four letters, the signified is the red hexagonal sign. It means stop, stop right there, we came to this agreement. 
Language is differential 
We understand Saussure, we know what things are because we know what they are not, negative selection
What are the effects: Mega. 
Important because: tries to create a science. An attempt to say, your language is not really yours, none of your words come from you, all of this has to do with the rules of grammar and language that has been implanted within you, and which allows you to move thorugh the world. Just as the syntax is important for the sentense, so is the structure of language to the understanding of symbols. 

Levi Strauss. 
Really liked fucking rituals. 
They observed how rituals were done
Humans are kind of like computers. They have streams of events, and break it up into smaller events. They use binaries. 
The digitization of culture, 
All culture behaviour can be understood as being broken down into binaries

Just as Saussure says I’m gonna give you a theory of language. Strauss is all I’m going to give you a theory of culture. So just like tree is an English word and Arbre is a French word, they both mean tree, the same way different cultures have different expressions of the same rituals. 

But what wrestling is above all meant to portray is a purely moral concept: that of justice. The idea of “paying” is essentual to wrestling, and the crowd’s “give it to him” means above all “make him pay”…The baser the action of the “bastard”, the more delighted the public is by the blow shich he justly 

“we know such narratives are constitutes by the problematic relation of two stores: the story of the crime, which is missing, and the story of the investigation, which is present, and whose ony justification is to acquaint us with the other story. Some element of the first tsory is indeed made available from the beginning : a crome is committed almost before our eyes; but we have been unable to determine its real agents or motives. The investigation consists in returning over and over top the events, verifying and correcting the smallest details, until the truth about the initial story dinally comes out; this is a story a learning” 

T. Todorov, Genres in Discourse (1978) 
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Alienation 

Do we alienate ourselves with technology?

How do we think without language?

People come after Marx in their production of communications. 

We are alienated, but why do we choose to get closer together. 
Everyone is looking for someone to connect to. 

October 3rd 2012

Remember a pencil for the Quiz 
The Quizes are 2/3 so one of the fuckups is ok.

Use the Questions as a guide for the exams. 

Simon LeBon. 

Start the assignment before time


Pick out journal
Read a few articles
Pick a theme
There is some thought that needs to go into this
Edit the fuck out of your work. 

Culture: 
What the media provides for us
The arts and other manifestations of human intellectual achievement regarded collectively
Culture industry: art for for the sake of art but art for profit’s sake
Controlling way, imposes values on us
High Culture art for arts sake, that which betters us
low culture – profit
Adorno argues that we can no longer make the distinction anymore.
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