
Examȱ
Name___________________________________ȱ
ȱ
MULTIPLEȱCHOICE.ȱ ȱChooseȱtheȱoneȱalternativeȱthatȱbestȱcompletesȱtheȱstatementȱorȱ
answersȱtheȱquestion.ȱ

1)ȱ ȱAnȱexampleȱofȱsoftwareȱthatȱincludesȱelectronicȱcheckbookȱregistersȱandȱ
automaticȱbillȱpaymentȱtoolsȱisȱ ȱ

1)ȱ ȱ_______ȱ

A)ȱ ȱIntuitȱQuicken.ȱ ȱ B)ȱ ȱAdobeȱAcrobat.ȱ
C)ȱ ȱMicrosoftȱProject.ȱ ȱ D)ȱ ȱMicrosoftȱ ȱWord.ȱ

ȱ
2)ȱ ȱWhenȱinstallingȱsoftware,ȱyouȱmustȱacceptȱtheȱ__________ȱagreementȱ

beforeȱyouȱcanȱcontinueȱwithȱtheȱinstallation.ȱ ȱ ȱ
2)ȱ ȱ_______ȱ

A)ȱ ȱadd/removeȱprogramsȱ ȱ B)ȱ ȱauthorizationȱ
C)ȱ ȱdownloadȱ ȱ D)ȱ ȱsoftwareȱlicenseȱ

ȱ
3)ȱ ȱSoftwareȱthatȱletsȱyouȱcreateȱletters,ȱbudgets,ȱandȱgraphicsȱisȱcalledȱ ȱ 3)ȱ ȱ_______ȱ

A)ȱ ȱutilityȱsoftware.ȱ ȱ B)ȱ ȱoperatingȱsystemȱsoftware.ȱ
C)ȱ ȱapplicationȱsoftware.ȱ ȱ D)ȱ ȱsystemȱsoftware.ȱ

ȱ
4)ȱ ȱPreinstalledȱsoftwareȱisȱsoftwareȱthatȱ ȱ 4)ȱ ȱ_______ȱ

A)ȱ ȱisȱdownloadedȱfromȱtheȱWeb.ȱ
B)ȱ ȱisȱinstalledȱbyȱtheȱuser.ȱ
C)ȱ ȱcomesȱasȱaȱfreeȱtrialȱversion.ȱ
D)ȱ ȱisȱinstalledȱbyȱtheȱcomputerȱmanufacturer.ȱ

ȱ
5)ȱ ȱTheȱprimaryȱbenefitȱofȱaȱspreadsheetȱprogramȱisȱ ȱ 5)ȱ ȱ_______ȱ

A)ȱ ȱitsȱabilityȱtoȱautomaticallyȱrecalculate.ȱ
B)ȱ ȱtheȱeaseȱofȱuse.ȱ
C)ȱ ȱtheȱabilityȱtoȱcreateȱcharts.ȱ
D)ȱ ȱtheȱpre-programmedȱfunctions.ȱ

ȱ
6)ȱ ȱPresentationȱsoftwareȱincludesȱallȱofȱtheȱfollowingȱfeaturesȱEXCEPTȱ ȱ 6)ȱ ȱ_______ȱ

A)ȱ ȱformulas.ȱ ȱ B)ȱ ȱtransitions.ȱ
C)ȱ ȱanimationȱeffects.ȱ ȱ D)ȱ ȱthemes.ȱ

ȱ
7)ȱ ȱSoftwareȱthatȱdoesȱȈback-officeȈȱoperationsȱandȱprocessingȱfunctionsȱ

suchȱasȱbilling,ȱproduction,ȱinventoryȱmanagement,ȱandȱhumanȱ
resourcesȱmanagementȱisȱcalledȱ ȱ

7)ȱ ȱ_______ȱ

A)ȱ ȱenterpriseȱresourceȱplanningȱsoftware.ȱ
B)ȱ ȱbusinessȱaccountingȱsoftware.ȱ
C)ȱ ȱcustomerȱrelationshipȱmanagementȱsoftware.ȱ
D)ȱ ȱprojectȱmanagementȱsoftware.ȱ

ȱ
8)ȱ ȱWhichȱtypeȱofȱsoftwareȱisȱusedȱtoȱmakeȱaȱslideȱshow?ȱ ȱ 8)ȱ ȱ_______ȱ

A)ȱ ȱpresentationȱsoftwareȱ ȱ B)ȱ ȱsystemȱsoftwareȱ
C)ȱ ȱspreadsheetȱsoftwareȱ ȱ D)ȱ ȱword-processingȱsoftwareȱ

ȱ
9)ȱ ȱMoodleȱandȱBlackboardȱareȱexamplesȱofȱ ȱ 9)ȱ ȱ_______ȱ

A)ȱ ȱutilityȱsoftware.ȱ
B)ȱ ȱcourseȱmanagementȱsoftware.ȱ
C)ȱ ȱgamingȱsoftware.ȱ
D)ȱ ȱeducationalȱsoftware.ȱ



ȱ
10)ȱ ȱNumbersȱappearingȱafterȱsoftwareȱnamesȱ ȱ denotesȱ ȱ 10)ȱ ȱ______ȱ

A)ȱ ȱtheȱversionȱofȱtheȱprogram.ȱ ȱ B)ȱ ȱtheȱmanufactureȱdate.ȱ
C)ȱ ȱtheȱproductȱserialȱnumber.ȱ ȱ D)ȱ ȱtheȱpriceȱofȱtheȱsoftware.ȱ

ȱ
11)ȱ ȱTheȱcellȱaddressȱF7ȱindicatesȱthatȱtheȱcellȱ ȱ 11)ȱ ȱ______ȱ

A)ȱ ȱisȱatȱrowȱ7,ȱcolumnȱFȱofȱtheȱworksheet.ȱ
B)ȱ ȱisȱperformingȱaȱfunctionȱinvolvingȱaȱvariableȱcalledȱȈF.Ȉȱ
C)ȱ ȱisȱatȱrowȱF,ȱcolumnȱ7ȱofȱtheȱworksheet.ȱ
D)ȱ ȱcontainsȱaȱlabelȱvalueȱofȱȈF7.Ȉȱ

ȱ
12)ȱ ȱA(n)ȱ__________ȱsoftwareȱinstallationȱallowsȱyouȱtoȱdecideȱwhichȱ

featuresȱyouȱwantȱtoȱinstallȱonȱtheȱhardȱdrive.ȱ ȱ
12)ȱ ȱ______ȱ

A)ȱ ȱfullȱ ȱ B)ȱ ȱnewȱ ȱ C)ȱ ȱupgradeȱ ȱ D)ȱ ȱcustomȱ
ȱ

13)ȱ ȱInȱaȱsoftwareȱapplication,ȱintegratedȱhelpȱis:ȱ ȱ 13)ȱ ȱ______ȱ
A)ȱ ȱavailableȱinȱaȱuserȇsȱmanual.ȱ
B)ȱ ȱavailableȱonȱaȱCD.ȱ
C)ȱ ȱȱ builtȱdirectlyȱintoȱtheȱsoftware.ȱ
D)ȱ ȱavailableȱonȱtheȱWeb.ȱ

ȱ
14)ȱ ȱSoftwareȱyouȱcanȱuseȱtoȱcreateȱaȱbudgetȱisȱcalledȱ ȱ 14)ȱ ȱ______ȱ

A)ȱ ȱword-processingȱsoftware.ȱ ȱ B)ȱ ȱgraphicsȱsoftware.ȱ
C)ȱ ȱspreadsheetȱsoftware.ȱ ȱ D)ȱ ȱutilityȱsoftware.ȱ

ȱ
15)ȱ ȱWhichȱofȱtheȱfollowingȱisȱsoftwareȱthatȱyouȱcanȱuseȱforȱforȱanȱunlimitedȱ

timeȱatȱnoȱcharge?ȱ ȱ
15)ȱ ȱ______ȱ

A)ȱ ȱfreewareȱ
B)ȱ ȱInternet-basedȱsoftwareȱ
C)ȱ ȱalphaȱversionȱsoftwareȱ
D)ȱ ȱWeb-basedȱapplicationȱsoftwareȱ

ȱ
16)ȱ ȱComputer-aidedȱdesignȱsoftwareȱisȱusedȱprimarilyȱbyȱ ȱ 16)ȱ ȱ______ȱ

A)ȱ ȱengineersȱtoȱcreateȱmodels.ȱ
B)ȱ ȱgameȱmakersȱtoȱcreateȱgames.ȱ
C)ȱ ȱprojectȱmanagersȱtoȱtrackȱtasks.ȱ
D)ȱ ȱairlineȱpilotsȱtoȱnavigate.ȱ

ȱ
17)ȱ ȱ__________ȱsoftwareȱisȱusedȱtoȱmodifyȱdigitalȱimages,ȱsuchȱasȱremovingȱ

redȱeye.ȱ ȱ
17)ȱ ȱ______ȱ

A)ȱ ȱDigitalȱvideoȱ ȱ B)ȱ ȱImage-editingȱ
C)ȱ ȱPresentationȱ ȱ D)ȱ ȱDigitalȱaudioȱ

ȱ
18)ȱ ȱWhichȱtypeȱofȱsoftwareȱisȱusedȱtoȱkeepȱtrackȱofȱappointments,ȱto-doȱ

lists,ȱandȱtelephoneȱnumbers?ȱ ȱ
18)ȱ ȱ______ȱ

A)ȱ ȱdatabaseȱsoftwareȱ ȱ B)ȱ ȱword-processingȱsoftwareȱ
C)ȱ ȱpresentationȱsoftwareȱ ȱ D)ȱ ȱPIMȱsoftwareȱ

ȱ
19)ȱ ȱMicrosoftȱOfficeȱandȱCorelȱWordPerfectȱOfficeȱareȱexamplesȱofȱ ȱ 19)ȱ ȱ______ȱ

A)ȱ ȱopen-sourceȱproducts.ȱ
B)ȱ ȱsoftwareȱsuites.ȱ
C)ȱ ȱfreewareȱproducts.ȱ



D)ȱ ȱpersonalȱinformationȱmanagementȱapplications.ȱ
ȱ

20)ȱ ȱFormsȱthatȱprovideȱtheȱbasicȱstructureȱforȱaȱparticularȱkindȱofȱdocumentȱ
areȱknownȱasȱ ȱ

20)ȱ ȱ______ȱ

A)ȱ ȱpatches.ȱ ȱ B)ȱ ȱmacros.ȱ
C)ȱ ȱtemplates.ȱ ȱ D)ȱ ȱwizards.ȱ

ȱ
21)ȱ ȱMicrosoftȱWordȱandȱCorelȱWordPerfectȱareȱexamplesȱofȱ ȱ 21)ȱ ȱ______ȱ

A)ȱ ȱutilityȱsoftware.ȱ ȱ B)ȱ ȱsystemȱsoftware.ȱ
C)ȱ ȱgraphicȱsoftware.ȱ ȱ D)ȱ ȱword-processingȱsoftware.ȱ

ȱ
22)ȱ ȱSoftwareȱdesignedȱforȱaȱspecificȱindustryȱisȱknownȱasȱ__________ȱ

software.ȱ ȱ
22)ȱ ȱ______ȱ

A)ȱ ȱgeneralȱbusinessȱ ȱ B)ȱ ȱprojectȱmanagementȱ
C)ȱ ȱmultimediaȱ ȱ D)ȱ ȱverticalȱmarketȱ

ȱ
23)ȱ ȱIllegallyȱcopyingȱanȱapplicationȱontoȱanotherȱcomputerȱisȱcalledȱ ȱ 23)ȱ ȱ______ȱ

A)ȱ ȱfileȱsharing.ȱ ȱ B)ȱ ȱphishing.ȱ
C)ȱ ȱhacking.ȱ ȱ D)ȱ ȱsoftwareȱpiracy.ȱ

ȱ
24)ȱ ȱWhichȱtypeȱofȱsoftwareȱletsȱyouȱdictateȱletters,ȱe-mails,ȱandȱvoiceȱ

commands?ȱ ȱ
24)ȱ ȱ______ȱ

A)ȱ ȱword-processingȱsoftwareȱ ȱ B)ȱ ȱspeech-recognitionȱ ȱ
softwareȱ

C)ȱ ȱaudio-editingȱsoftwareȱ ȱ ȱ D)ȱ ȱcontent-deliveryȱsoftwareȱ ȱ
ȱ

25)ȱ ȱInȱaȱspreadsheet,ȱequationsȱyouȱbuildȱyourselfȱusingȱvaluesȱandȱcellȱ
referencesȱareȱcalledȱ ȱ

25)ȱ ȱ______ȱ

A)ȱ ȱvalues.ȱ ȱ B)ȱ ȱcalculations.ȱ
C)ȱ ȱfunctions.ȱ ȱ D)ȱ ȱformulas.ȱ

ȱ
26)ȱ ȱSoftwareȱthatȱrunsȱtheȱcomputerȱandȱcoordinatesȱinstructionsȱisȱcalledȱ ȱ 26)ȱ ȱ______ȱ

A)ȱ ȱsystemȱsoftware.ȱ ȱ B)ȱ ȱdeviceȱsoftware.ȱ
C)ȱ ȱapplicationȱsoftware.ȱ ȱ D)ȱ ȱutilityȱsoftware.ȱ

ȱ
27)ȱ ȱCDȱrippingȱrefersȱtoȱ ȱ 27)ȱ ȱ______ȱ

A)ȱ ȱcreatingȱyourȱownȱCDsȱfromȱyourȱMP3ȱcollection.ȱ
B)ȱ ȱstealingȱsongsȱoffȱtheȱInternet.ȱ
C)ȱ ȱerasingȱcontentȱonȱaȱCD.ȱ
D)ȱ ȱencodingȱCDsȱtoȱMP3ȱformat.ȱ

ȱ
28)ȱ ȱTheȱorganizationȱresponsibleȱforȱratingȱcomputerȱgamesȱisȱtheȱ ȱ 28)ȱ ȱ______ȱ

A)ȱ ȱMotionȱPictureȱRatingȱBoard.ȱ
B)ȱ ȱEntertainmentȱSoftwareȱRatingȱBoard.ȱ
C)ȱ ȱU.S.ȱGamingȱCommission.ȱ
D)ȱ ȱEntertainmentȱGameȱRatingȱBoard.ȱ

ȱ
29)ȱ ȱWhichȱtypeȱofȱsoftwareȱisȱusedȱatȱcollegesȱtoȱkeepȱtrackȱofȱstudentȱ

records?ȱ ȱ
29)ȱ ȱ______ȱ

A)ȱ ȱdatabaseȱsoftwareȱ ȱ B)ȱ ȱword-processingȱsoftwareȱ
C)ȱ ȱpresentationȱsoftwareȱ ȱ D)ȱ ȱsystemȱsoftwareȱ

ȱ



30)ȱ ȱWhichȱMicrosoftȱprogramȱisȱusedȱtoȱcreateȱprojectȱschedules?ȱ ȱ 30)ȱ ȱ______ȱ
A)ȱ ȱIllustratorȱ ȱ B)ȱ ȱPaintbrushȱ
C)ȱ ȱExcelȱ ȱ D)ȱ ȱVisioȱ

ȱ
31)ȱ ȱMicrosoftȱWorksȱisȱanȱexampleȱofȱa(n)ȱ ȱ 31)ȱ ȱ______ȱ

A)ȱ ȱpersonalȱinformationȱmanager.ȱ
B)ȱ ȱlimitedȱsoftwareȱedition.ȱ
C)ȱ ȱintegratedȱsoftwareȱapplicationȱpackage.ȱ
D)ȱ ȱsoftwareȱsuite.ȱ

ȱ
32)ȱ ȱInȱaȱspreadsheet,ȱtheȱcolumnsȱandȱrowsȱformȱindividualȱboxesȱcalledȱ ȱ 32)ȱ ȱ______ȱ

A)ȱ ȱintersects.ȱ ȱ B)ȱ ȱcells.ȱ
C)ȱ ȱworksheets.ȱ ȱ D)ȱ ȱaddresses.ȱ

ȱ
33)ȱ ȱQuarkXPressȱandȱAdobeȱInDesignȱareȱexamplesȱofȱ__________ȱsoftware.ȱ ȱ 33)ȱ ȱ______ȱ

A)ȱ ȱword-processingȱ ȱ B)ȱ ȱdesktop-publishingȱ
C)ȱ ȱimage-editingȱ ȱ D)ȱ ȱvideo-editingȱ

ȱ
34)ȱ ȱAppleȱQuickTimeȱandȱMicrosoftȱMediaȱPlayerȱareȱexamplesȱofȱ

__________ȱsoftware.ȱ ȱ
34)ȱ ȱ______ȱ

A)ȱ ȱcomputer-aidedȱdesignȱ ȱ B)ȱ ȱdigitalȱvideoȱeditingȱ
C)ȱ ȱWebȱpageȱauthoringȱ ȱ D)ȱ ȱpaintingȱ

ȱ
35)ȱ ȱWhichȱfileȱformatȱenablesȱusersȱtoȱshare,ȱview,ȱandȱprintȱanyȱfile?ȱ ȱ 35)ȱ ȱ______ȱ

A)ȱ ȱPDFȱ ȱ B)ȱ ȱDOCȱ ȱ C)ȱ ȱMP3ȱ ȱ D)ȱ ȱHTTPȱ
ȱ

36)ȱ ȱWhichȱofȱtheȱfollowingȱisȱanȱexampleȱofȱdiscountedȱsoftware?ȱ ȱ 36)ȱ ȱ______ȱ
A)ȱ ȱeducationalȱversionsȱofȱsoftwareȱ
B)ȱ ȱWeb-basedȱapplicationȱsoftwareȱ
C)ȱ ȱbetaȱversionsȱofȱsoftwareȱ
D)ȱ ȱaȱsoftwareȱsuiteȱ

ȱ
37)ȱ ȱWeb-basedȱapplicationȱsoftwareȱisȱsoftwareȱthat:ȱ ȱ 37)ȱ ȱ______ȱ

A)ȱ ȱallowsȱyouȱtoȱcreateȱWebȱpages.ȱ
B)ȱ ȱisȱinstalledȱbyȱtheȱcomputerȱmanufacturer.ȱ
C)ȱ ȱdoesȱNOTȱneedȱanȱInternetȱconnection.ȱ
D)ȱ ȱisȱhostedȱonȱaȱWebȱsite.ȱ

ȱ
38)ȱ ȱMultimediaȱsoftwareȱincludesȱallȱofȱtheȱfollowingȱEXCEPTȱ ȱ 38)ȱ ȱ______ȱ

A)ȱ ȱutilityȱsoftware.ȱ ȱ B)ȱ ȱanimationȱsoftware.ȱ
C)ȱ ȱaudio-editingȱsoftware.ȱ ȱ D)ȱ ȱimage-editingȱsoftware.ȱ

ȱ
39)ȱ ȱInȱaȱdatabase,ȱaȱtableȱisȱaȱcollectionȱofȱrelatedȱ ȱ 39)ȱ ȱ______ȱ

A)ȱ ȱrecords.ȱ ȱ B)ȱ ȱworksheets.ȱ
C)ȱ ȱdata.ȱ ȱ D)ȱ ȱfiles.ȱ

ȱ
40)ȱ ȱSystemȱsoftwareȱdoesȱallȱofȱtheȱfollowingȱEXCEPTȱ ȱ 40)ȱ ȱ______ȱ

A)ȱ ȱaddȱgraphicsȱandȱpicturesȱtoȱfiles.ȱ
B)ȱ ȱhelpȱmanageȱsystemȱresources.ȱ
C)ȱ ȱhelpȱrunȱtheȱcomputer.ȱ
D)ȱ ȱcoordinateȱinstructionsȱbetweenȱapplicationȱsoftwareȱandȱtheȱ

computerȇsȱhardwareȱdevices.ȱ



ȱ
41)ȱ ȱWhichȱtypeȱofȱsoftwareȱstoresȱclientȱinformationȱinȱoneȱcentralȱdatabaseȱ

forȱuseȱbyȱsalesȱprofessionals?ȱ ȱ
41)ȱ ȱ______ȱ

A)ȱ ȱcustomerȱrelationshipȱmanagementȱsoftwareȱ
B)ȱ ȱbusinessȱaccountingȱsoftwareȱ
C)ȱ ȱenterpriseȱresourceȱplanningȱsoftwareȱ
D)ȱ ȱprojectȱmanagementȱsoftwareȱ

ȱ
42)ȱ ȱQuickBooksȱandȱPeachtreeȱareȱexamplesȱofȱ ȱ 42)ȱ ȱ______ȱ

A)ȱ ȱeducationalȱsoftware.ȱ
B)ȱ ȱcourseȱmanagementȱsoftware.ȱ
C)ȱ ȱbusinessȱaccountingȱsoftware.ȱ
D)ȱ ȱgamingȱsoftware.ȱ

ȱ
43)ȱ ȱWhatȱisȱtheȱmostȱcommonȱtypeȱofȱcompatibilityȱthatȱsoftwareȱ

manufacturersȱprovideȱforȱnewȱversionsȱofȱtheirȱsoftware?ȱ ȱ
43)ȱ ȱ______ȱ

A)ȱ ȱbothȱbackwardȱandȱforwardȱcompatibilityȱ
B)ȱ ȱneitherȱbackwardȱnorȱforwardȱcompatibilityȱ
C)ȱ ȱforwardȱcompatibilityȱbutȱnotȱbackwardȱcompatibilityȱ
D)ȱ ȱbackwardȱcompatibilityȱbutȱnotȱforwardȱcompatibilityȱ

ȱ
44)ȱ ȱSoftwareȱrefersȱtoȱaȱsetȱofȱinstructionsȱthatȱtellsȱtheȱcomputerȱwhatȱtoȱ

do.ȱTheseȱinstructionȱsetsȱareȱcalledȱ ȱ
44)ȱ ȱ______ȱ

A)ȱ ȱdatabases.ȱ ȱ B)ȱ ȱdevices.ȱ
C)ȱ ȱprograms.ȱ ȱ D)ȱ ȱperipherals.ȱ

ȱ
45)ȱ ȱAdobeȱDreamweaverȱisȱanȱexampleȱofȱ ȱ 45)ȱ ȱ______ȱ

A)ȱ ȱeducationalȱsoftware.ȱ
B)ȱ ȱdesktop-publishingȱsoftware.ȱ
C)ȱ ȱbusinessȱaccountingȱsoftware.ȱ
D)ȱ ȱWebȱpageȱauthoringȱsoftware.ȱ

ȱ
46)ȱ ȱWhichȱtypeȱofȱsoftwareȱhelpsȱmanagersȱkeepȱschedulingȱcharts?ȱ ȱ 46)ȱ ȱ______ȱ

A)ȱ ȱcustomerȱrelationshipȱsoftwareȱ
B)ȱ ȱprojectȱmanagementȱsoftwareȱ
C)ȱ ȱenterpriseȱresourceȱplanningȱsoftwareȱ
D)ȱ ȱbusinessȱaccountingȱsoftwareȱ ȱ

ȱ
47)ȱ ȱSoftwareȱthatȱisȱdistributedȱforȱfreeȱwithȱcertainȱconditionsȱisȱcalledȱ ȱ 47)ȱ ȱ______ȱ

A)ȱ ȱfreeware.ȱ ȱ B)ȱ ȱInternet-basedȱsoftware.ȱ
C)ȱ ȱbetaȱversionȱsoftware.ȱ ȱ D)ȱ ȱshareware.ȱ

ȱ
48)ȱ ȱWhenȱavailable,ȱtheȱbestȱwayȱtoȱremoveȱanȱunwantedȱ ȱ softwareȱ

applicationȱisȱtoȱ ȱ
48)ȱ ȱ______ȱ

A)ȱ ȱlocateȱtheȱprogramȇsȱ.exeȱfileȱandȱdeleteȱit.ȱ
B)ȱ ȱchangeȱtheȱnameȱofȱtheȱprogram.ȱ
C)ȱ ȱuseȱtheȱapplicationȇsȱuninstallȱprogram.ȱ
D)ȱ ȱhighlightȱandȱdeleteȱtheȱprogramȇsȱdesktopȱicon.ȱ

ȱ
49)ȱ ȱCustomȱsoftware,ȱdevelopedȱtoȱaddressȱtheȱneedsȱofȱaȱspecificȱcompany,ȱ

isȱknownȱasȱ__________ȱsoftware.ȱ ȱ
49)ȱ ȱ______ȱ

A)ȱ ȱprivatelyȱownedȱ ȱ B)ȱ ȱproprietaryȱ



C)ȱ ȱcopyrightedȱ ȱ D)ȱ ȱdevelopmentalȱ
ȱ

50)ȱ ȱGPSȱsoftwareȱallowsȱusersȱtoȱ ȱ 50)ȱ ȱ______ȱ
A)ȱ ȱuseȱPDAsȱtoȱaccessȱe-mail.ȱ
B)ȱ ȱlocateȱrestaurants,ȱairports,ȱandȱpointsȱofȱinterest.ȱ
C)ȱ ȱguideȱsatellites.ȱ
D)ȱ ȱfine-tuneȱanȱInternetȱconnection.ȱ

ȱ
TRUE/FALSE.ȱ ȱWriteȱȇTȇȱifȱtheȱstatementȱisȱtrueȱandȱȇFȇȱifȱtheȱstatementȱisȱfalse.ȱ

51)ȱ ȱItȱisȱnormallyȱcheaperȱtoȱbuyȱaȱsoftwareȱsuiteȱthanȱtoȱpurchaseȱ
individuallyȱeachȱofȱtheȱapplicationsȱcontainedȱinȱtheȱsuite.ȱ ȱ

51)ȱ ȱ______ȱ

ȱ
52)ȱ ȱAdobeȱPremiereȱProȱisȱanȱexampleȱofȱsoftwareȱthatȱallowsȱyouȱtoȱeditȱ

video.ȱ ȱ
52)ȱ ȱ______ȱ

ȱ
53)ȱ ȱMedia-managementȱprogramsȱareȱentertainmentȱapplicationsȱthatȱturnȱ

artificialȱenvironmentsȱintoȱaȱrealisticȱexperience.ȱ ȱ
53)ȱ ȱ______ȱ

ȱ
54)ȱ ȱAȱsoftwareȱlicenseȱisȱanȱagreementȱbetweenȱyouȱandȱtheȱstore/companyȱ

thatȱyouȱpurchasedȱyourȱcomputerȱfrom.ȱ ȱ
54)ȱ ȱ______ȱ

ȱ
55)ȱ ȱWebMD.comȱisȱanȱexampleȱofȱanȱonlineȱproductivityȱsoftwareȱpackage.ȱ ȱ 55)ȱ ȱ______ȱ

ȱ
56)ȱ ȱAȱfullȱsoftwareȱinstallationȱallowsȱyouȱtoȱchooseȱwhichȱfeaturesȱyouȱ

wantȱinstalledȱonȱyourȱhardȱdrive.ȱ ȱ
56)ȱ ȱ______ȱ

ȱ
57)ȱ ȱWindowsȱVistaȱisȱconsideredȱtoȱbeȱoperatingȱsystemȱsoftware.ȱ ȱ 57)ȱ ȱ______ȱ

ȱ
58)ȱ ȱAudacityȱisȱaȱprogramȱthatȱenablesȱyouȱtoȱeditȱaudioȱfiles.ȱ ȱ 58)ȱ ȱ______ȱ

ȱ
59)ȱ ȱSpeech-recognitionȱsoftwareȱmustȱbeȱtrainedȱtoȱanȱindividualȇsȱdialectȱ

andȱaccent.ȱ ȱ
59)ȱ ȱ______ȱ

ȱ
60)ȱ ȱMicrosoftȱWorksȱisȱanȱexampleȱofȱanȱintegratedȱsoftwareȱprogram.ȱ ȱ 60)ȱ ȱ______ȱ

ȱ
61)ȱ ȱOpenȱOfficeȱisȱanȱexampleȱofȱopen-sourceȱsoftware.ȱ ȱ 61)ȱ ȱ______ȱ

ȱ
62)ȱ ȱAdobeȱIllustratorȱisȱaȱtypeȱofȱdrawingȱsoftware.ȱ ȱ 62)ȱ ȱ______ȱ

ȱ
63)ȱ ȱIfȱyouȱuseȱsharewareȱsoftwareȱafterȱtheȱinitialȱtrialȱperiodȱisȱoverȱ

withoutȱpayingȱforȱit,ȱyouȱwillȱnotȱbeȱbreakingȱtheȱsoftwareȱlicenseȱ
agreement.ȱ ȱ

63)ȱ ȱ______ȱ

ȱ
64)ȱ ȱIntegratedȱsoftwareȱusuallyȱdoesȱnotȱhaveȱtheȱmoreȱadvancedȱfeaturesȱ

foundȱinȱindividualȱproductivityȱsoftwareȱapplications.ȱ ȱ
64)ȱ ȱ______ȱ

ȱ
65)ȱ ȱManyȱword-processingȱsoftwareȱpackagesȱhaveȱthemesȱofȱcoordinatedȱ

colorsȱandȱstylesȱthatȱyouȱcanȱuseȱthroughoutȱyourȱdocument.ȱ ȱ
65)ȱ ȱ______ȱ

ȱ
66)ȱ ȱSharewareȱisȱsoftwareȱthatȱisȱdistributedȱasȱtrialȱsoftwareȱforȱaȱlimitedȱ

time.ȱ ȱ
66)ȱ ȱ______ȱ

ȱ



67)ȱ ȱAllȱWeb-basedȱsoftwareȱisȱfree.ȱ ȱ 67)ȱ ȱ______ȱ
ȱ

68)ȱ ȱWizardsȱareȱstep-byȱstepȱguidesȱforȱperformingȱcomplicatedȱtasksȱinȱ
applicationȱsoftware.ȱ ȱ

68)ȱ ȱ______ȱ

ȱ
69)ȱ ȱExcelȱandȱLotusȱ1-2-3ȱareȱexamplesȱofȱspreadsheetȱsoftware.ȱ ȱ 69)ȱ ȱ______ȱ

ȱ
70)ȱ ȱMostȱopen-sourceȱapplicationsȱhaveȱsomeȱtypeȱofȱformalȱtechnicalȱ

supportȱforȱcustomers.ȱ ȱ
70)ȱ ȱ______ȱ

ȱ
71)ȱ ȱAȱfieldȱisȱaȱgroupȱofȱrelatedȱrecords.ȱ ȱ 71)ȱ ȱ______ȱ

ȱ
72)ȱ ȱSecondȱLifeȱisȱanȱexampleȱofȱaȱpersonalȱplanningȱsoftwareȱapplication.ȱ ȱ 72)ȱ ȱ______ȱ

ȱ
73)ȱ ȱWhenȱuninstallingȱsoftware,ȱitȱisȱbestȱsimplyȱtoȱopenȱtheȱExplorerȱ

windowȱandȱdeleteȱtheȱfolderȱcontainingȱtheȱsoftware.ȱ ȱ
73)ȱ ȱ______ȱ

ȱ
74)ȱ ȱTheȱprimaryȱbenefitȱofȱspreadsheetȱsoftwareȱisȱitsȱabilityȱtoȱ

automaticallyȱrecalculate.ȱ ȱ
74)ȱ ȱ______ȱ

ȱ
75)ȱ ȱWord-processingȱsoftwareȱallowsȱyouȱtoȱeasilyȱchangeȱtheȱappearanceȱ

andȱorganizationȱofȱyourȱdocuments.ȱ ȱ
75)ȱ ȱ______ȱ

ȱ
76)ȱ ȱAȱtableȱcanȱbeȱdefinedȱasȱaȱdataȱcategory.ȱ ȱ 76)ȱ ȱ______ȱ

ȱ
77)ȱ ȱThereȱisȱnoȱsuchȱthingȱasȱtrulyȱfreeȱsoftware.ȱ ȱ 77)ȱ ȱ______ȱ

ȱ
78)ȱ ȱMacrosȱareȱformsȱincludedȱinȱmanyȱproductivityȱapplicationsȱthatȱ

provideȱtheȱbasicȱstructureȱforȱaȱparticularȱkindȱofȱdocument,ȱ
spreadsheet,ȱorȱpresentation.ȱ ȱ

78)ȱ ȱ______ȱ

ȱ
79)ȱ ȱDesktopȱpublishingȱsoftwareȱallowsȱyouȱtoȱcreateȱbrochuresȱandȱflyers.ȱ ȱ 79)ȱ ȱ______ȱ

ȱ
80)ȱ ȱAdobeȱPhotoshopȱElementsȱisȱanȱexampleȱofȱanȱimage-editingȱsoftwareȱ

program.ȱ ȱ
80)ȱ ȱ______ȱ

ȱ
81)ȱ ȱSnapfish.comȱisȱaȱWeb-basedȱprogramȱthatȱallowsȱyouȱtoȱedit,ȱshare,ȱ

andȱstoreȱdigitalȱimages.ȱ ȱ
81)ȱ ȱ______ȱ

ȱ
82)ȱ ȱMP3ȱisȱaȱtypeȱofȱvideoȱcompression.ȱ ȱ 82)ȱ ȱ______ȱ

ȱ
83)ȱ ȱMostȱword-processingȱprogramsȱcomeȱwithȱaȱsearchȱandȱreplaceȱtoolȱ

thatȱallowsȱ ȱ youȱtoȱlocateȱandȱreplaceȱspecificȱ ȱ text.ȱ ȱ
83)ȱ ȱ______ȱ

ȱ
84)ȱ ȱOpen-sourceȱsoftwareȱisȱmadeȱavailableȱtoȱtheȱpublicȱwithȱfewȱorȱnoȱ

restrictions.ȱ ȱ
84)ȱ ȱ______ȱ

ȱ
85)ȱ ȱIntegratedȱsoftwareȱapplicationsȱandȱ ȱ softwareȱsuitesȱareȱessentiallyȱtheȱ

sameȱthing.ȱ ȱ
85)ȱ ȱ______ȱ

ȱ
86)ȱ ȱThereȱareȱfinancialȱplanningȱsoftwareȱapplicationsȱavailableȱthatȱ

integrateȱwithȱtaxȱpreparationȱsoftware.ȱ ȱ
86)ȱ ȱ______ȱ



ȱ
87)ȱ ȱApplicationȱsoftwareȱhelpsȱrunȱtheȱcomputerȱandȱcoordinatesȱ

instructions.ȱ ȱ
87)ȱ ȱ______ȱ

ȱ
88)ȱ ȱPresentationȱsoftwareȱsuchȱasȱPowerPointȱisȱusedȱtoȱcreateȱgeneralȱ

documents.ȱ ȱ
88)ȱ ȱ______ȱ

ȱ
89)ȱ ȱManyȱspreadsheetsȱhaveȱtheȱabilityȱtoȱsort,ȱfilter,ȱandȱgroupȱdata.ȱ ȱ 89)ȱ ȱ______ȱ

ȱ
90)ȱ ȱSpreadsheetȱsoftwareȱcanȱalsoȱhandleȱlarge,ȱcomplicatedȱdatabaseȱtasks.ȱ ȱ 90)ȱ ȱ______ȱ

ȱ
91)ȱ ȱWhenȱpurchasingȱvideo-editingȱsoftware,ȱyouȱshouldȱpurchaseȱtheȱleastȱ

expensiveȱapplicationȱwithȱtheȱgreatestȱnumberȱofȱsupportedȱfileȱ
formats.ȱ ȱ

91)ȱ ȱ______ȱ

ȱ
92)ȱ ȱThereȱareȱnoȱWeb-basedȱPIMȱprograms.ȱ ȱ 92)ȱ ȱ______ȱ



ȱ
1)ȱ ȱAȱ
2)ȱ ȱDȱ
3)ȱ ȱCȱ
4)ȱ ȱDȱ
5)ȱ ȱAȱ
6)ȱ ȱAȱ
7)ȱ ȱAȱ
8)ȱ ȱAȱ
9)ȱ ȱBȱ
10)ȱ ȱAȱ
11)ȱ ȱAȱ
12)ȱ ȱDȱ
13)ȱ ȱCȱ
14)ȱ ȱCȱ
15)ȱ ȱAȱ
16)ȱ ȱAȱ
17)ȱ ȱBȱ
18)ȱ ȱDȱ
19)ȱ ȱBȱ
20)ȱ ȱCȱ
21)ȱ ȱDȱ
22)ȱ ȱDȱ
23)ȱ ȱDȱ
24)ȱ ȱBȱ
25)ȱ ȱDȱ
26)ȱ ȱAȱ
27)ȱ ȱDȱ
28)ȱ ȱBȱ
29)ȱ ȱAȱ
30)ȱ ȱDȱ
31)ȱ ȱCȱ
32)ȱ ȱBȱ
33)ȱ ȱBȱ
34)ȱ ȱBȱ
35)ȱ ȱAȱ
36)ȱ ȱAȱ
37)ȱ ȱDȱ
38)ȱ ȱAȱ
39)ȱ ȱAȱ
40)ȱ ȱAȱ
41)ȱ ȱAȱ
42)ȱ ȱCȱ
43)ȱ ȱDȱ
44)ȱ ȱCȱ
45)ȱ ȱDȱ
46)ȱ ȱBȱ
47)ȱ ȱDȱ
48)ȱ ȱCȱ
49)ȱ ȱBȱ
50)ȱ ȱBȱ
51)ȱ ȱTRUEȱ



52)ȱ ȱTRUEȱ
53)ȱ ȱFALSEȱ
54)ȱ ȱFALSEȱ
55)ȱ ȱFALSEȱ
56)ȱ ȱFALSEȱ
57)ȱ ȱTRUEȱ
58)ȱ ȱTRUEȱ
59)ȱ ȱTRUEȱ
60)ȱ ȱTRUEȱ
61)ȱ ȱTRUEȱ
62)ȱ ȱTRUEȱ
63)ȱ ȱFALSEȱ
64)ȱ ȱTRUEȱ
65)ȱ ȱTRUEȱ
66)ȱ ȱTRUEȱ
67)ȱ ȱTRUEȱ
68)ȱ ȱTRUEȱ
69)ȱ ȱTRUEȱ
70)ȱ ȱFALSEȱ
71)ȱ ȱFALSEȱ
72)ȱ ȱFALSEȱ
73)ȱ ȱFALSEȱ
74)ȱ ȱTRUEȱ
75)ȱ ȱTRUEȱ
76)ȱ ȱFALSEȱ
77)ȱ ȱFALSEȱ
78)ȱ ȱFALSEȱ
79)ȱ ȱTRUEȱ
80)ȱ ȱTRUEȱ
81)ȱ ȱTRUEȱ
82)ȱ ȱFALSEȱ
83)ȱ ȱTRUEȱ
84)ȱ ȱTRUEȱ
85)ȱ ȱFALSEȱ
86)ȱ ȱTRUEȱ
87)ȱ ȱFALSEȱ
88)ȱ ȱFALSEȱ
89)ȱ ȱTRUEȱ
90)ȱ ȱFALSEȱ
91)ȱ ȱTRUEȱ
92)ȱ ȱFALSEȱ


