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CHAPTER FOUR: APPLICATION SOFTWARE
After reading the chapter you should be able to answer:
1. What’s the difference between application software and system software? (p. 162)
2. What kinds of applications are included in productivity software? (pp. 162–172)
3. What are the different types of multimedia software? (pp. 172–178)
4. What are the different types of entertainment software? (pp. 178–179)
5. What are the different types of drawing software? (p. 180)
6. What kinds of software do small and large businesses use? (pp. 180–184)
7. Where can I go for help when I have a problem with my software? (pp. 184–186)
8. How can I purchase software or get it for free? (pp. 186–192)
9. How do I install, uninstall, and start software? (pp. 193–195)
The Nuts and Bolts of Software
· Software- refers to a set of instructions that tells the computer what to do
· An instruction set, also called a program, provides the means for us to interact with and see the computer
· Two types of software, system and application
· Application software- what you use to do tasks at home school and work- writing letters, sending emails, creating presentations, etc
· System software- Windows and MacOSX. Hep run the computer and coordinate instructions between the application software and the hardware devices. Figure 4.1
Productivity Software for Home and Office
· Software that makes it easier to do the daily tasks that you have to do. 
· Includes programs that enable you to perform various tasks that are required of you. Included in this are word processing, spreadsheets, presentations, databases and personal information managers (PIM programs).
Chapter 4 CIS – Application Software 
· Software – set of instructions that tells the computer what to do 
· Programs – means for us to interact with the computer, without specialized computer programming skills 
· Two basic types of software: 
· System software – includes software such as Windows Vista, which help run the computer and coordinate instructions between application software and the computer’s hardware devices 
· Includes the operating system and utility programs 
· Application software – is the software you use to do tasks at home, school and work 
· Productivity software – includes programs that enable you to perform various tasks generally required in home, school and business 
· Word processing, spreadsheets, presentations, database, personal information manager (PIM) programs 
· FIGURE 4.2
· Word processing – Word, Corel, AbiWord, Open Office Suite 
· Is the most widely used software application 
· Spreadsheet – Excel, Lotus 1-2-3, 
· Ability to sort, filter and group data 
· Presentation – Powerpoint, Open Office Impress, Zoho Show 
· Database – Oracle, Corel Paradox, Microsoft Access 
· Complex electronic filing system – sort, filter, and organize data 
· PIM – Personal Information Manager- Outlook, Lotus organizer 
· Strive to replace mgmt tools found on a desk – calendar, address book, notepad, to do list, etc 
· Wizards – step by step guides that walk you through necessary steps to complete task 
· Templates – forms that are included in applications that provide basic structure for a particular kind of document, spreadsheet, or presentation 
· Macros – are small programs that group a series of commands to run a single command 
·  Integrated Software Application – is a single software program that incorporates the most commonly used tools of many software programs into one integrated stand-alone program 
· Not substitutes for the full suite of applications they replace 
· Thought of as ‘software lite’ – ex – Microsoft Works 9 
· Good if you don’t need all the advanced features of each program 
· Software Suites – is a group of software programs that have been bundled as a package 
· Personal Finance Software – ex – tax preparation software 
· Manage daily finances – ex – Microsoft Money 
· Multimedia Software – includes image, video and audio editing software; animation software, and other specialty software required to produce computer games, animations and movies 
· Digital image editing – Microsoft Photo Story, Picasa, Photoshop, Paint Shop Pro 
· Digital audio software – ripping – encoding CD’s in MP3 format, podcasting – distribution of audio files such as radio shows and music videos over the internet 
· Digital video software – ex – Adobe Premiere Pro, Movie Maker, iMovie 
· Media management software – ex – Media player, Winamp, iTunes – sort, filter and search music collection 
· Entertainment software – provide users with fun 
· Virtual reality programs- turn artificial environments into a realistic experience 
· Educational Software – ex – simulation programs, course mgmt software (blackboard)
· Reference Software – Wikipedia, Encarta, etc 
· Drawing software – create technical diagrams or original nonphotographic drawings, animations, and illustrations using standard drawing and painting tools such as pens, pencils, and paintbrushes.
· Business Software: 
· Accounting software 
· Desktop publishing software (allows you to incorporate and arrange graphics and text in your documents in creative ways) 
· Web page authoring software – allows ppl to design web pages 
· Large Business Software: 
· Project management software – ex – Microsoft Project – helps managers easily create and modify scheduling charts, track specific tasks and coordinate personnel resources 
· Customer relationship management(CRM) software – stores sales and client contact information in one central database 
· Enterprise resource planning (ERP) systems – consolidate multiple systems into one and improve coordination of these business areas across multiple departments
·  Specialized Business Software: 
· Vertical market software – tailored to the needs of a particular company or industry 
· Ex- property mgmt. software
· Proprietary software- owned and controlled by the company that uses them
· Computer aided design (CAD)-programs are a form of 3D modeling that engineers use to create designs, technical drawings, and model visualizations.
· Software licences- don’t actually own the software; just have the license that gives them the right to use it for their own purposes.
· Agreements between the user and software designer
· Beta versions- free trials of software still under development.  
· Shareware- distributed freely to try for a period of time and then purchase is required

