Lecture One: Introduction to Communication
"I have no special talents.  I am only passionately curious." -Albert Einstein
· He said he spends the first 45 minutes understanding the question then in the last 5 minutes it will come to him.
· Sense of curiosity, wants to understand more about what it’s asking. 
· Think above the obvious, put your shoes in others, take the time to be able to understand from their perspective. 
 
"A continuous, irreversible, transitive process involving 
[bookmark: _GoBack] 
WTF?
· Continuous
· Irresolvable
· Transactional
· Different perspectives
· When going to Brazil to teach, has to understand that the culture is different therefore have to change his style.
· Senders & Receivers
· Physical & Psychological distortion/noise 
· Things interfering, that make you not understand what's happening, noise. 
· If you have a bad experience with a professor then that will interfere you knowing him well.
 
A simpler Definition:
· Communication is the process of human beings responding to the symbolic behaviour of other persons.
 
What are some charactistics
· Between people
 
There is a Method to the Madness. 
· There is madness in the method. 
· 7200 messages today we get from the moment we wake up to the moment we go to sleep. 
· We live in a hyper-communicative society.  
· Too much information!
 
It's about making sense?
· Symbols: Toonies, beaver, etc. 
· If he showed this in a different part of the world, they will be confused. 
 
From One…To Many. 
 
Types of Communication
1. Intrapersonal 
2. Dyadic/Interpersonal
3. Small Group
4. Public Communication
5. Mass Communication
6. Social Media communication
 
It Pro-longs our lives
· When the doctor communicated to his grandma that she has to stop living like….. It saved her life, as he was a good communicator. 
 
It Identifies Us
 
It Tells others…
· You are top dollar if driving a Lamborghini. 
 
Its Practical:
· Signs are practical, when they tell you where to go, GPS. 
 
Models of Communication
· Linear
· Sender Encodes
· Sending it to the right receiver
· Receiver decodes
· Takes the message and interprets the message. 
· Channels. 
· Pretty controlled channel in 1900, only newspapers and face to face. 
· Transactional
· Simultaneous
 
Communication Competence
· Choosing the right style and vocabulary for the communication
· Understanding the other person's communicative needs (Empathy)
· Putting yourselves in their shoes. 
· Hardest communication is when he had to lay someone off (since they didn’t deserve it).
· Easiest communication was when he fired someone (because they didn’t meet expectations).
· Adjusting content, tone and emotions
· Understanding the situation and context
· Ability to interpret and respond to feedback.
 
What needs does communication meet in our lives?
· Biological
· Personal identity
· Social
· Practical
 
What are the elements of competent communication?
· Vocabulary and style 
· Empathy: an understanding of the other's goals, needs, wants 
· Modulation of emotional charge, content and tone
· An understanding of situation and context 
 
Can communication be learned, or are we born good communicators?
A + 2P = C6
· Anticipation (doing your HW) + Preparation & Practice 
· = Clarity, confidence, character, control, concise, charisma.  
 
 
Lecture Two: Speech Writing and Public Speaking
Public Speaking:
· Comfortable: Not caring about being humiliated, 
· Opera makes  $100 000/speech
· Every thing we do is an act of public speaking
· Everyone can do it with the right amount of encouragement and learning
· Create condition, imagine 25 people instead of 300+
· Being "mind-ready"
 
Reasons for fearing public speaking:
· Many people
· Interactions not as expected (ex: telling a joke but no one laughs)
· Equipment failure
 
Jerry Seinfeld:
· #1 Fear: public speaking
· #2: Death
· Therefore you would rather be in a casket then giving the aerology. 
 
The Kings Speech:
· Opening scene 
· Amount of pressure makes him not give a good speech.
 
What are your concerns?
· Unable to deliver a good speech
· Focusing on the problems while giving your speech. 
· Worrying about everyone approving what you say, that is basically impossible. 
· Putting things out of perspective. 
· If instructor comes to class and he's not nervous, then he's not prepared. "Productive sense" of nervousness. 
· However if nervousness paralyzes you then it’s a problem
· Appearances: wear what the audience expects. 
· Language, articulation of language. 
· Volume and pitch
 
Great Speeches: 
· The Great Dictator: 
· Triumph of the Will
· I Have a Dream (to over a million people)
· How to tie your shoes
· My 30 day challenges
· You can do anything for 30 days, if you want it badly.
· Inspiration, humorous, educational
· Best gift
 
 Lecture Three: Persuasion
· Persuasion: Wanting someone to take our point of view
· Persuasion is to offer a point of view or perspective that will influence someone to do something
· Cohesive Persuasion: Unethical persuasion, Ex: telling your friend that you will pay for his ticket, to get him to go to the event but once there telling him you don’t have enough money to cover his costs. 
· Transformation Theory: Once you except the other point of view, you defend that even though for many of years you held the opposite view.  Ex: Stop smoking, you don’t allow anyone to smoke around you, even though you used to smoke, you don’t support it. 
· Page 401: fig 11.1
· Latitude of Rejection: 
 
Effective Persuasion: 
· Understand characteristics of your audience
· Research: Depth interviews, Focus groups, 
 
Media/News Release Assignment: 
· Fictional or non-fiction story about an event or issue in the community. 
· 10% of your final grade. 
· Follow rubric very carefully, formatting is critical to ensure no lost marks. 
· Why, who, where, why and when. You can make up quotes. 
· Make the date in the future. 
 
Lecture Four:  
Assignment Reminder
· Assignment 3 - media release
· Due in Tutorial next week
· Read assignment & Rubric
· Follow the instructions (exactly)
· See example in UHC (pp: 431-433)
· Hand in "hand copy" to TA and submit "electronic copy" to A2L
· Name, student # and TA Name and Section in Footer - NOT header. 
· Avoid spelling & grammar mistakes, 2 points off just for that. 
 
Readings Reminder:
· January 23 (ITC)
· McLuhan - "The Medium is the Message"
· McLuhan - "Playboy interview"
 
Minerva's Owl: Harold Innis
· Graduated in McMaster, BA and masters. 
· Owl flies at the dusk of civilization, play on what Innis is talking about. 
· Societies want to find balance between society and technology
 
Harold Innis
· Who
· One of the founders of the field of media studies in Canada
· Influenced, the thinking of Marshall McLuhan
· Where
· Graduate of McMaster/University of Chicago
· What
· "sudden extensions of communication"
· When
· 1894-1952
· Why
· Political Economy/Media Ownership
· BA/MA - McMaster University
· Ph.D. - University of Chicago
· Dissertation: Canadian Pacific Railway
· Staples theory: "assets that the Canadian Economy tended to rely on the production of single commodities: fur, lumber, mining, agriculture, energy. As a result, Canada found itself dependent, and in vulnerable economic relationships with major manufacturing nations
· Britain & U.S.
· Question on final exam about him. 
 
Minerva's Owl
· Opaque & frustrating read
· Surveys all of history of communication
· Disjointed and repetitive
· "Pervasiveness of language becomes a powerful factor in the mobilization of force particularly as a vehicle for the diffusion of opinion among all classes. Language exposed to major incursions became more flexible, facilitated movement among classes, favored the diffusion of technology, and made for rapid adjustment."
 
Language
· Vernacular
· Oral tradition or indigenous/national language
· Written:
· Complex systems of writing
· Accessible to only a few
· Both co-exist in a state of tension
· When the two coverage - monopoly of knowledge is achieved
· But revolutions/change begins far from the centre
· Dawn of a new civilization
· Dusk - autumn
 
Steven Kabul with Ted Capel
· Rick Center with Brian Williams
· US Civilization is in danger, as their ability to use bag loads of money to elect who they want.  
· Fake commercial about one of the south colorina being a serial killer. 
 
Innis & Communication:
 
 
Sudden Extensions:
· The sudden extension of communication
· Television
· Computers
· Profoundly and irrevocably
· Altered
 
Bias of Communication:
· Social history of communication 
· Relative stability of culture
 
Monopolies of Knowledge
· Culture and politics 
· Universities 
 
Social Change
· How do new communication media develop?
· Need to understand 
 
Minerva's Owl
· The highest level of culture of an empire comes 
 

Lecture Five:  
The message is the massage
· Took theory and made them contemporary in society. 
· No longer was the powerful in charge, but this ground assault has really started to take teds goals
· English literature, was able to make obscure ideas, 
· 1965: We used telephones to send lectures to a wide audience, now we can just use internet. 
· Problem with this medium: 
· The medium is telling him one thing, and we lose control of non-verbal communication. 
· McCluin predicted the future, that technology will change the ways we think, and that society will be different from the use of technology. 
· He was seen by the elite as a nut, he was discredited. 
· He celebrated his b-day.
· Died in 1980, with a number of strokes. 
· Marshall Mcluhan
 
Marshall McLuhan
· Set out to study how, the medium effected the message
· Pastorize the world into information. 
· Borderless world were communication is the medium. 
· Born in Edmonton
· Converted to Catholicism 
· Always an "outsider" 
· 1979: suffered stroke & became aphasic
· Massively popular in the 1960s, forgotten in the late 70s and 80s
· Internet and WWW brought McLuhan back
· “Patron Saint” of WIRED Magazine 
· Studied English literature and popular culture at U of Manitoba (B.A. & M.A.) & Cambridge 
e\
· McLuhan was influenced by Innis, he accepted Innis’ “Communication Thesis” 
· Concerned with rhetoric, not dialectic: for McLuhan, the content of objects is less important than the fact that they exist in culture and society. 
· “The Medium is the Message”
· Content of any medium is always just another medium:
· Content of speech is thought. 
· Content of writing is speech, 
· Content of printing is writing,  
McLuhan’s Tetrad: The 4 Laws of the Medium
· These four effects are simultaneous, not sequential
· This four-square describes the medium's internal structure and order.
The 4 Laws:
1. What does the medium enhance or intensify or make possible or accelerate? 
1. If some aspect of a situation is enlarged or enhanced, simultaneously the old condition or unenhanced situation is displaced. What is pushed aside or rendered obsolete by the new medium? 
1. What recurrence or retrieval of earlier actions and services is brought into play simultaneously by the new medium? 
1. When pushed to the limit, the new medium will tend to reverse what had been its original characteristics. What is the reversal potential of the new form? 
Analysis of the Automobile:
1. Enhances privacy
1. Renders the horse obsolete
1. Retrieves the knight in shining armour
1. Reverses into traffic jams, suburbs 
Analysis of the Telephone:
1. Enhances dialogue
1. Renders privacy obsolete by eroding physical space
1. Retrieves instant access as in a tribal village
1. Reverses into the world of disembodied intelligence. 
The Medium is the Message
· Objects have a grammar and logic when they are combined to make statements. 
· Napoleon understood the grammar of gunpowder 
· Alexis de Tocqueville understood the grammar of print media 
· England: vestiges of feudal/oral society; France/America were uniform societies
Media and perception
· St. Thomas Aquinas: The Sensorium 
· Eye/Ear (Visual vs. Acoustic perception) 
McLuhan’s General Theory of Media
· Media extend and amplify one or another of the senses, increasing the relative importance of that sense in the sensorium 
· Media can also extend the body (clothing/skin) 
McLuhan Thinks Media can be Hot or Cool
· Hot media extend one's senses in a high-definition fashion, that is it paints an explicit sensory picture for us, not obliging us to think or use our imaginations very much
· Example: print and written manuscripts
· Cool media gives little information, requiring the recipient to fill in the details. This forces us to use imagination, fantasy and to participate in the medium
· Example: spoken language and dance
Marshall McLuhan on the Disorienting Power of the Media:
· With electronic media, Western man faces the same inundation and disorientation as the remote native. The strictly ordered world of the book cedes to the anarchy of hypertext and the internet.
· Example: Electronic media and TV
Quote from Pope Pius XII:
· “It is not an exaggeration to say that the future of the modern society and the stability of its inner life depend on the maintenance of an equilibrium between the strength of the techniques of communication and the capacity of the individual’s own reaction.”
McLuhan on the Power of the Media:
· If the formative power of the media is the medium itself, then we must consider the media in the same way as we consider natural resources. Stress on a few major staples creates extreme instability in the economy.
Lecture Seven: Pinker
 Pinker?
· Set the stage from a linguistic perspective of how we make sense of language.
· Language is a natural ability, immediately we have the natural ability to make and mimic sound, a pattern of information. 
· When were born, its like an empty hard-drive, nothing on our mind, then the parents "program/put data on the baby"
· However pinker disagrees stating that this is not true, that when were born, we are born with a certain set of beliefs. 
· Culture doesn’t shape language, it influences that different languages perceive people at different levels
· In chatter boxes, language is universal, no one crater of language. 
· There are stone age people but no stone age languages
· Children re-invented language every generation, done through natural process, and that we in fact can create new languages. 
· Information is what helps us make sense of visual identify of ourselves. 
· In United states, conservatives or republicans identify some people as "liberals" as bad connation. 
 
Biblography: 
A Blank Slate: 
· Twins Talking
· Twins Talking again: What happens when you contextualize the "talking" by adding our own interpretation.
 
What does Pinker Think about That?
· He doesn't buy into the Blank Slate Theory
· Wired more than parenting
· Culture, relationships and context. 
· Steven Pinker chalks it up to the blank slate
 
Some Reasons to Doubt that humans come in blank slate:
· Common Sense
· Human universals
 
The stuff of thought
· Language is window into the human mind
· Indirect speech acts
· Bribing
· Relationship mismatches
· Mutual knowledge
· Political Rhetoric
· Steven Pinker: The stuff

Lecture Nine: Artificial Intelligence 
 Turing: 
· BOMBE- decoded codes for German computers which encoded codes to each German. 
· Machine can think like a human, he predicted. -
 
Human computer: 
· Humans who can do complicated calculations within seconds. 
 
Can Machines think?
· Annual turning contest, where humans try to make computers as close to humans as possible. 
· About the context and not the content that differentiates a human from a computer. 
 
Ala Touring: 
· The touring test (rant)
· Alan Turing - My favourite Scientist
· Computer science, computation biology, cracked German indicators. 
· Developed what an algorithm is. 
· Human integrator if he can’t tell if it’s a human or bot, then the test passes. 
· 1912-1958
· Gave the world a big head start, in computer science, and AI, 

Lecture Ten:  
Why is the study of language important to us: 
· Our ultimate need for communication
· If we don’t get it right, we can hurt others feelings, 
· Language is also culturally and contrary situated. 
· There are other cultures that have different terms, and uses, that we will not talk in this course, this course is centred around western communication. 
· Its symbolic, it helps us connect with someone else. 
· Being angry can dissolute your message. 
· 1998-went to visit aunt in Ireland, language is the same, but have distinct words.
· Power in language, powerful language can add credibility. 
· Different communication by gender example in class. 
· We had to put ourselves in different shoes, to be good communicators, for it to go appropriately. 
· Words can be interpreted differently by different groups. 
  
Lecture Eleven: Metaphors
 Metaphors: 
· I am drowning in guilt
· Own self, anxiety
· "Life is a highway"
· "Argument is war" 
· Argument is an aggressive concept, powerful forces trying to take you down, trying to destroy your perspective. 
 
George Lakeoff: 
· Cognitive Linguist
· Student of Noam Chomsky
· Alternative theory generative semantics
· Famous for his ideas about the centrality of metaphor to human thinking, political behaviour and society. 
 
Metaphors we live by
· George Lakeoff
· Its Halftime America. 
· Half-time: Sit back and reflect, coach sits with the team, to motivate them and strategize, the game is still not done, its only half-way through. 
· Sub metaphor: Politics, images of families, fire-fighters. 
 
Norman Fairclough
· Sociolinguist
· One of the founders of the field of Critical Discourse Analysis
· Concerned with how power is exercised through language
· Texts, speech, video, practice. 
· He wants to devalue the way they present the story
 
Critical discourse analysis: 
· Separating facts from their own story/agenda.
· CBC: 
· First show family members,  
· CTV report on crash: 
· Show authority, police force, judges. 
· Same story, different angle. 
· National Post: 
· Covered the story, as a central issue and not facts. 
 
Lecture Twelve 
The Mentality of Crowds: 
· Vancouver Stanley Cup Riots
· The Kiss - Photo Essay 
· The Vancouver riot kiss, 2011
 
Floyd: 
· Took the psychology of the crowd, and how to manipulate crowds to certain behaviours. 
· People in crowds will do things they will never do otherwise. 
· Mentality that happens, when people get into groups. 
 
What is a Crowd?
· Not a collection of individuals
· A group of people moving in one direction (emotionally, sentiments and ideas)
· Each individual's conscious personality disappears. 
 
The mind of crowds:
· Varies according to type of and intensity of stimulus
· Develops according to type of and intensity of stimulus
· Fully developed crowds accept thoughts and ideas that might not be natural to the culture from which the members of the crowd come.
· Individuals in a crowd: putting them in a crowd gives them a collective mind. 
 
Crowds and Revolutions: 
· The most AMAZING video on the internet #Egypt #jan25
· There are in fact some noble causes. 
 
Le Bon's Thesis:
· Crowds cannot accomplish acts demanding great intelligence
· "In crowds, it is stupidity and not mother-wit that is accumulated."
 
Imagination of Crowds: 
 
Final Thought 
 
Lecture Thirteen: Nonverbal Communication
· Body language: Learn how to spot a liar & Avoid Getting Scammed
· Author  of 'what everybody says'
 
· BBC communication and Body language.
 
· Understanding non-verbal communication can help you in a job interview. 
· When working with professor. 
· Bucky police chief: you can tell from his non-verbal ques that he is a lyre.
 
Lecture fourteen
· Non-Verbal over-rides verbal. 
· When trust is low and concern is high:
 
Community Meeting:
· Unprofessionalism, angry, 
· Hard to give  out an answer, 
· The person's answer, was not good, and his non-verbal ques looked as if he didn’t care. 
· This caused him to lose his job. 
 
CNE interview with accidents
· Alphe did  bad. 
· He was not consistent, he said there's '20%'of rides he wont go one however he should have said he will go on '80%' of his rides. 
 
Non-Verbal Behaviour:
· Fidgeting, rocking, shifty, 
· Your hands should never be below your waist tor above your shoulder, when speaking in a professional manner. 
 
New Technology &  Circusaplian villiage:
· Using communication technologies to create a corthem community. 
· Internal and external communities. 
 
Ellepse: Cool Bodies
· Central cultural studies perceptive of self agency power and culture. 
· Critical cultural theorists, deconstruct the things seen in society, 
 
Utopia:
· Cocal-cola
· McDonalds. 
 
Lecture Fifteen: Listening
Listen songs: 
· Listen
· The Listening
· Listen UP
· Listen to your heart
· Listen App
· Listening is all over the place & all around us. 
 
What is Listening? 
· Why is it important? 
· Its not enough to hear something we need to listen to it and process it. 
· Examples of good listening?
· Being able to summarize what the speaker said. 
· Examples of poor listening? 
· Coming back to the person to ask them what they ordered again?
· Effective listening is not always easy,
· Listening takes attention 
 
Misconceptions: 
· Just because you have good hearing doesn't mean you are a good listener; 
· Listening is easy and effortless
· Everyone heard me. 
 
Faulty Listening Behaviours: 
· Pseudolistening
· You're Not Even Listening
· Selective Listening
· Picking up on certain words that trigger you
· Defensive Listening
· Topic makes you talk defensively. 
· Ambushing
· Waiting for an opportunity to jump on what they have to say. 
· Insulated Listening
· Put off everything else there talking about.
· Insensitive Listening
· Ex: Texting while your talking to someone. Your not actually listening to the person. 
· Stage Hogging
· You want to be the centre of the universe, want everyone to ONLY listen to you. 
 
Reasons for poor listening
· Effort
· Rapid thought
· Message overload
· Psychological Noise
· Physical Noise
· Hearing problems
· Faulty assumptions
· Media influences
 
What occupations should have good listening skills?
· Therapists
· Journalists
· Doctor
· Musicians
· Lawyer
 
Informational Listening
· Don’t argue or prejudge
· Separate the message from the messenger
· Be opportunistic
· Look for key points
· Ask questions
· Sincere, clarifying
· Beware of "counterfeit" questions
· Paraphrase
· Take Notes
· Try to align note taking with keypoints. 
 
Critical Listening
· Evaluation
· Credibility
· Evidence
· Emotional appeal
· Reasoning
 
Empathetic Listening
· Advising
· Judging
· Analyzing
· Questioning
· Supporting
· Prompting
· Paraphrasing
· Assistance
 
 
 Lecture Nineteen: Relationships. 
Good Relationships:
· Same expectations, 
· Communicate in an honest open conversation. 
· Trust!
· We build trust over time, everyone starts a relationship with very limited trust. 
· Continuity: listen to everything the person has to say. 
· Control mutuality: give and take relationship. 
· If the other has more control and its always about them then you wouldn’t want to continue that relationship.
 
Bad Relationships:
· Manipulation, 
· Complaining,
· No commitment,
· Lack of respect, 
· Possessive, not willing to allow  the other person distance. 
 
Trust and information needs to be measured.
· Too much time early on can ruin a relationship, and too little cannot initiate a relationship. We need the right amount of trust and information. 
 
Communal relationships: get together for a common cause. Ex: social rallies. 
 
Depth and Breadth:
· Superficial: Just say 'hi' to when seeing in hallway nothing more. 
· Intimate: Start finding common interests
· Personal: Start sharing personal stories with each other. 
· Care: 
 
Characteristics of effective self-disclosure: 
· Self-disclosure is influenced by culture. 
· Self-disclosure usually occurs in dyads
· Effective self-disclosure occurs incrementally
· Self-disclosure is relatively rare. 
 
Guidelines for appropriate self-disclosure 
· Is the other person important to you?
· Is the risk of disclosing reasonable?
· Are the amount and type of disclosure appropriate?
· Is the disclosure relevant to the situation at hand?
 
News Media:
· People are not looking at prejedice newspapers or news sites, but looking at the internet and their news from non-news sites. 
· Newspapers these days are not serving our interestes, 
· Today only 1 newspaper is independently own, 
· Most other newspapers are owned by corporations in addition they don’t make their own news but rather they buy their news from sites. 
· On whose interests are these articles written for?
· The reporting is over-representing one opinion. 

Lecture Twenty 
· Toxic Communication style: They argue with what you say, they call you out on things you say in front of everyone. A power differential, they feel they need to have power therefore they challenge you. 
· Planned Sovian moment: Last resort, if he still doesn’t respond to anything you say, he can say 'you want us to fire you etc…' 
· From then on never spoke to him again, 
· We have to create a positive moment. 
 
Lecture Twenty-One
· Debate is necessary for democracy, 
· Today we are overwhelmed with information, 
· We have misconceptions about what it takes to live in a country like Canada
· He points us to the information era, its giving us an elusion that we are an educated, informed community yet why are we not engaging in voting in politics. 
· Why are some people not interested in politics:
· Its confusing
· Hard to feel we have any influence over, 
· Seems too much conferential, not relevant to me. 
· However hash, will say we are all wrong and right at the same time
· Its relevant to all of us, 
 
· Lash says that the consequences are significant but it doesn’t seem that young Americans, and Canadians don’t see they see it important or relevant to get engaged.
· He's telling us to get engaged, and to debate,
· He tells us that we lost the art of argument. 
 
Elites control the community
· However the elites are no longer involves in the community but in global matters, this causes a civic decay
· They control the community yet there not engaged in their local community. 
 
EXAM:
· Review lecture note, terry Flynn posted, UHC terms study, 
· There will be easy marks, things that we said in class that were funny, or memorable
· True or false: terry Flynn was right in having a sovian moment with his boss- example, just for easy marks. 
· 20 questions will be posted on A2L, all multiple choice and true & false. 
· Certain percentage of them will be on exam, 
· Each chapter has summary in each chapter, which is great, look at them!
· Make notes of significant people, but there were not be questions on the profile of people in the book. 
· Begin to look at Lecture notes, summary of chapters, and summary notes from Tutorial. 
 
 
 
Lecture Twenty-Two
Group
· Size is important if it’s a task-oriented group
· Smaller groups will then be preferred, as tasks can easily be given. 
· Groups
· Is the group working together to achieve a common goal?
· If its not then its not a group
 
Effective groups:
· Same goals,
· Same level of interdependence 
 
Roles are designed to achieve the specific goals within the group. 
 
Dysfunctional roles:
· Person in a leadership role but doesn’t have leadership skills
· Event coordinator yet gives out misinformation. 
 
 
Lecture Twenty-Three: Hebdige: From Culture to Hegemony
· Every place, institution, and country has a culture
· Canada's culture in the media is perceived as always cold, maple syrup  etc.
· However that is not fully true. 
 
What is culture? It has two meanings:
·  A normative, classical and conservative meaning: “Opera is high culture.” This meaning shapes our tastes and tells us what is aesthetically pleasing.
· An interpretive, anthropological meaning: “Culture is the way we live.” This meaning observes the meanings and values we use, in everyday life, not only in high culture. 
· This dual meaning made it difficult for Cultural Studies to define itself as a field, at first. The First shift was in the work of Roland Barthes:
 
Barthes: Myths and signs
· Barthes thought that all the apparently spontaneous forms and rituals of a culture are subject to a systematic distortion and could be converted into myths. 
· Barthes vision of culture extends past the library and high culture to include everyday life.
· Barthes wanted his “science of signs” – based on linguistics – to bridge the gulf between the “alienated intellectual” and the “culture of everyman”.
· How do we correct signs and signals that Americans and others project Canadians as? 
· It also doesn’t help when successful Canadians hide their Canadian identity. 
 
Ideology: A lived relation
· Ideology is profoundly unconscious and thus it pervades the semantics of our everyday speech. Social relations between people are made appropriate by the way in which they are represented to those individuals. Common sense presents certain roles as appropriate or “just as things ought to be” and reinforces the ideology underlying those roles.
· Dominant discourses promote and reinforce the ideologies of dominant groups. 
 
Hegemony: The Moving Equilibrium
· Gramsci’s theory of hegemony says that hegemony refers to a situation in which a provisional alliance of certain social groups can exert ‘total social authority’ over other subordinate groups. 
·  This is done not by physical coercion but by winning the consent of the subordinating groups by making them accept the dominant discourse.
 
Hebdige’s Main Point: The role of the intellectual is to uncover the hidden ideologies which support hegemony. To do careful readings of cultural items and to use those readings to free the oppressed. Sometime the oppressed are agreeing to their own oppression because they have been tricked to consent to being oppressed. This is hegemony at work. Culture can reinforce hegemony. The intellectual should try to bring to light that reinforcement.
 
Conquergood
Communication Studies as Radical Research
· “What the map cuts up, the story cuts across” – Michel de Certeau
· The post-colonial world is criscrossed by transnational narratives, diaspora affiliations and the movement and migrations of people. These migrations are either economically propelled and politically coerced. 
· Local context means the historical, dynamic, often traumatic movements of people ideas, images, commodities and capital. 
· But the local is leaky. It is often just an example of how global forces are taken up, struggled over and refracted for site-specific purposes
· Theorists travel between two different domains of knowledge: 
· §    One is official, objective and abstract – the map.
· §    The other is practical, embodied and popular – the story.
 
· ·    The academic world has privileged empirical analysis and scholarly critical analysis. 
 
· o    “knowing that” and “knowing about”
 
· o    But this is a disembodied way of knowing. It disqualifies other ways of knowing such as embodied experience and oral culture.
 
· o    The unlettered is ignored, just as McLuhan said.
 
· o    “Here only what is written is understood.”
 
· ·    Oral knowledge is the knowledge of non-literate people.
· o    “knowing how” and “knowing who”
· o    In Belize, the Garifuna people separate their citizens between mapencillitin “people without pencils” who don’t have power and gapencillitin “people with pencils” for those who have power
· o    Capoeira is a martial art designed by African slaves in Brazil. The movements tell a story.
· o    Slaves sang gospel songs in the American South to communicate messages.
· o    The anthropologist should observe this sort of knowledge by being engaged with the people he is studying and being in solidarity with them. This way proximity becomes the important feature of the research.
 
 Bringing Knowledge and practice together
· To study communication is to study works of imagination using a rigorous and practical method while intervening to help improve conditions.
· §    Accomplishment: the art of making culture
· §    Analysis: the interpretation of art and culture
· §    Articulation: activism, outreach and connection to communities.
 
· This interdependent relationship is at the heart of communication studies: 
· §    practice & theory, theory & practice together in a productive, rich and fascinating study.

EXAM
· ITC CH 1-17 
· Think about themes like the earlier work we have done, in mc. 
· 5% are easy questions if you were here. 
· Five questions that you would have to be in class to get. 
· 50% are from ITC and 5% from easy stuff, then 45% from UHC (CH 1- 8).
· Turning Test.
· Go through the notes on A2L
· Understand the bullet points. 
 
1. What is the name of the bar Dr.Flynn keeps referring to (incorrectly)?
8. The Salty Dog
1. Which of the following is not amodel o
0. McLuhan took innis thesis for his own communication theory, he was influence by Innis. 
0. If it has to do about communication theory then its innis, most of the time, 
0. Symbolic is the leading factor to communication
0. Cool media is not a print, since you don’t participate in it, and a lot of information is given. 
0. Why did Dr.Flynn end class very early?
5. He wasn’t feeling well. 
0. Language and the brain = Pinker (also wrote chatterbox)
0. Labon wrote about crowds, individual invincibility is a charactistic of crowds
0. According to lasch whatfactor have led to the decline in public debate,
8.  the ways in which corporate media televise political debates. 
0. Marie Gillespie's term "Cool bodies" refers to:
9. Bodies which are influenced and persuaded by advertisments 
 
 
 
 

 
 
 
 
 
 
 
 

